STATE OF CONNECTICUT
DEPARTMENT OF TRANSPORTATION

2800 BERLIN TURNPIKE, P.0. BOX 317546
NEWINGTON, CONNECTICUT 06131-7546

Phone:
NOTICE OF CITATION HEARING

WWW.CT.GOV/DOT

September 14, 2023, AT 10:00 AM

DOCKET NO. 2308-C-113-L,

Lord’s Way Limousine Services LLC DBA Avon Limousine Worldwide (P-3172)
P.O. Box 484, Norwalk, CT (06852 '
Johel Cherival
johelcheri@gmail.com & info{@avonlimo.com

The records of the Department of Transportation (Department) indicate you are the holder of
Livery Permit Number 3172. The records of the department further indicate that you are allegedly in
violation of the following Connecticut General Statutes (CGS) and/or Regulations of Connecticut State
Agencies:

. CGS Sections 13b-102, 13b-103, 13b-106, 4-182 and State Agency Regulations, as amended, by
violating the terms of the permit, which require the permit holder to comply with all pertinent laws and
other statutes, and/or rules, regulations, and orders of the department.

More specifically, On July 12, 2023, the department received a complaint alleging that your
company was improperly operating a vehicle in livery service. The complaint details an alleged incident
on July 10, 2023, when a customer was picked up at Bradley Airport and transported to their home in
Berlin by Lord’s Way Limousine Services LLC dba Avon Limousine Worldwide. The complaint further
alleges that the black Chevy Suburban did not have livery plates or a front license plate, no identification
on the driver or the vehicle, and the check engine light was on. After investigating the alleged incident,
the department has found cause to challenge the suitability of the management for this permit. The
findings indicate that Lord’s Way Limousine Services LLC could be in violation of the following:

. Connecticut General Statutes:

o Sec. 13b-103: Permits. Display of permit, Penalty, Amounts remitted to municipality. Revocation
of Permit.

o} Sec. 13b-106: Registration; displaﬁ of registration; lights; licen.se.

0 Sec. 4-182: Matters invelving licenses.

) Sec. 14-147: Improper use of marker, registration or license.
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. Regulations of Connecticut State Agencies (RCSA):
0 Sec. 16-325-3; Natice of change of address.
0 Sec. 16-325-4; Change of location outside of city or town.

0 Sec. 16-325-7: Rates.

0 Sec. 16-325-8: Limitation on number of vehicles operated.

0 Sec. 16-325-9: Vehicles to be approved by commission.

0 Sec. 16-325-17: Display of name of permit holder and identifying number.
0 Sec. 16-325-18: Display of seating capacity.

As a result of the alleged violations, you are subject to a telephone citation hearing pursuant to
CGS 13b-103, and you are subject to a penalty pursuant to CGS 13b-108 in accordance with CGS 4-182.
You are hereby directed to appear at a telephone citation hearing on September 14, 2023, at 10:00 AM for
a Show Cause hearing as to why this Certificate should not be revoked, suspended, and/or imposed a civil
penalty for failure to comply with the applicable provisions of the Connecticut General Statutes and
Regulations of Connecticut State Agencies, as stated above.

Please call 1-866-617-1525 and enter participant code 95750880 to attend the hearing at the
time and date specified in this notice, If you have any problems accessing the hearing, please call me
860-594-2864. You will also receive an outlook invitation to attend the citation hearing. Please
accept the outlook invite or send me a conformation email so I know that you plan to attend the
hearing.

Dated at Newington, Connecticut on this 29th day of August 2023,

CONNECTICUT DEPARTMENT OF TRANSPORTATION
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