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Iteration 1 of DSS’ ECCM 
solution is a new build to 
address an immediate need 
to replace a legacy system, 
My Community Choices (MCC) 
utilizing an approach that will 
form the foundation for a 
multi-agency ECCM solution.

Enterprise Care and Case 
Management (ECCM)

This will be a scalable 
EDW&A solution inclusive of 
trusted and securely 
accessible data that will 
enable an equity- and person-
centered approach to 
facilitate transparency, 
robust reporting and sound 
decision-making for policy 
and programs that benefit all 
stakeholders.

Enterprise Data Warehouse 
and Analytics (EDW&A)

The CFP solution is the core of the 
CT MES (Medicaid Enterprise 
System), supporting provider 
payments including claims 
processing and application of future 
payment models (e.g., value-based 
payments), in accordance with DSS 
policies. This effort will modernize 
these core services by either 
replacing or retooling the existing 
MMIS. The resulting solution 
enables DSS policy and operations 
to be rules-based and more 
responsive to evolving program 
changes. As DSS and its sister 
agencies look to better connect 
policy to recipient programs, this 
flexibility will be essential.

Claims and Financial 
Processing (CFP)

A Provider Management solution 
streamlines business operations 
to enroll and validate providers 
and manage provider networks. 
The result is an improved provider 
enrollment and renewal process, 
using smart rules, that enforce 
data quality while also reducing 
the administrative burden for 
providers and DSS staff who 
oversee the process.

Enterprise Provider 
Management (EPM)
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The SIP supports a central 
integration point for all 
MES solutions and 
enables and standardizes 
data sharing with external 
entities (e.g., state 
agencies, HIE, vendors, 
ASOs). The SIP applies 
industry standard security 
and privacy controls and 
ensures data meets MES 
data governance and 
quality standards.

System Integration 
Platform (SIP)

As of 30-JAN-24 | ECCM is currently in contract 
negotiations, EDW&A is in procurement, CFP 
and EPM are under evaluation for next steps.


