Department of Aging and Disability Services (ADS) 

Bureau of Education and Services for the Blind (BESB)

Department of Aging and Disability Services (ADS) 

Advisory Board for Persons who are Blind or Visually Impaired Meeting June 20, 2024 
Minutes

Minutes of the Meeting for Action March 21, 2024

MOTION: Mary Silverberg moved to accept the minutes, and Andrea Giudice seconded the motion.

Workgroup: Blind Americans Equality Day Mr. Stephen Thal
Stephen Thal reported that Blind Americans Equality Day 2024 will focus on emergency preparedness and fire safety for individuals who are blind, DeafBlind, or have low vision. He is working with the Town of Windsor Fire Marshal Lauri Volkert in a workgroup. The event is scheduled to take place on October 15th, 2024, from 10:00 a.m. to 12:00 p.m. at the Town of Windsor Fire Department, located at 340 Bloomfield Ave, Windsor, CT 06095. 
OLD BUSINESS
Bureau Program Updates:
Business Enterprise Program 

Appendix

Ms. Mary Budgard gave a report for Mr. Tyrell Sampson. She reported that BEP is excited to report significant progress and achievements within the program. The latest highlight is the successful launch of our new concession operation at the South Benson Marina in Fairfield. This latest opportunity has received a great amount of support in the short period of operation, largely due to the outstanding professionalism, understanding, and determination demonstrated by the new business operator. At this marina, we are selling boat fuel and, leveraging the operator’s expertise in coffee, in which the program has transformed the prior concession stand layout into a mini barista offering high-quality iced coffee, novelty ice creams, snacks, and various beverage items. The feedback from customers has been overwhelmingly positive.

Additionally, we have expanded our vending portfolio to include the latest technology vending machine “Just Baked” at our Willington rest area locations. These vending machines are state of the art and provide a variety of hot food items, including breakfast sandwiches, small entrées, and desserts, and have been a great addition to our vending portfolio, receiving tremendous feedback.

Our seasonal concession locations are now operational, Hammonasset Beach Concession & Camp store and Rocky Neck State Park Concession, we are optimistic about favorable weather conditions that will help drive positive profits for the upcoming season.

BEP is working closely with the gift shop manager and the Legislative Office Building Chief of Staff to introduce new state logo items for resale within the gift shop. This initiative is part of Connecticut’s effort to rebrand the state logo, and we are enthusiastic about contributing to this rebranding effort.

Our pilot vending program is nearing completion, and we are preparing to integrate it permanently into the program with the assistance of the statewide committee of blind vendors. This process involves finalizing additional parameters to ensure fairness and provide opportunities for all interested individuals. We anticipate creating two additional business opportunities by the end of the calendar year, which include re-establishing the micro market within BESB and supporting the vending services in the Danbury Federal Prison. We are also continually seeking potential seasonal locations for future opportunities.

In summary, our Business Enterprise Program is thriving with new ventures, technological advancements, and strategic partnerships, all contributing to what we believe will be a successful and dynamic year.

Vocational Rehabilitation
Appendix

Mary Burgard reported the results of successful employment outcomes that are measured by six common performance indicators negotiated with RSA biannually.

We track closures on a performance-year basis from July 1st to June 30th. As of now, we've successfully closed 80 individuals who completed the program within 90 days. By the end of the fiscal year on June 30th, we anticipate closing around 90 individuals. This reflects a slight increase from previous years due to catching up on closures delayed by COVID-19.

The SRC chair, VR Director, Supervisor, and Counselor Coordinator attended both the Council of State Administrators for Vocational Rehabilitation (CSAVR) and the National Council of State Agencies for the Blind (NCSAB) in Bethesda, MD, in April. Both are national conferences learning best practices from VR agencies across the country; each was 2.5 days long. There were also a couple of presentations from the Rehabilitation Service Administration, introducing the new Commissioner, Dante Allen.

The BESB VR program sponsored the 29th Annual Conference on Serving Adults with Disabilities in Westbrook, CT, a one-day conference in May. Ten VR staff members attended this conference, and the VR Supervisor was on the planning committee and was a room monitor for two sessions.

The BESB VR program was also a sponsor for the 5th Annual APSE (Association for Supporting Employment First) Conference- ImpaCT: Elevating Abilities, Empowering Lives in Rocky Hill CT, a one-day conference in May. 10 VR staff attended this conference, and VR Supervisor is a board member and on the planning committee. We had a vendor table with information on BESB, and VR Supervisor worked at the registration table and monitored two sessions.

The VR Transition Coordinator attended the NTACT- Capacity Building Institute: Embracing Collective Growth - Now Let’s Dig in. This was a two-day conference in Charlotte, NC. This was a collaborative event where representatives from the State Department of Education, Bureau of Rehabilitation Services, and Department of Developmental Services from CT gathered together as a group to develop state goals for CT. They also attended sessions relating to engagement with youth and other transition topics.

A VR Counselor attended the National Association of Workforce Development Professionals Conference in Austin, TX. It was a 3-day conference in May. He was one of 32 people representing CT for the Workforce Boards and American Job Centers (which we are required partners with). CT’s Hartford American Job Center had a session on “Using AI to Build a More Equitable Workforce in Connecticut.

Ms. Mary Burgard also reported VR Staff, Rehabilitation Technologists, and Counselors attended the AT Tech Conference- Tech Tools for Life in New Haven, CT. This was a two-day conference on Assistive Technology in May.

The Transition Coordinator and a Transition Counselor attended the 9th Annual Post-Secondary Transition Symposium- Transitioning Back in ACTION, a one-day event in New Britain, CT. Our Transition Coordinator did a session at this conference on what BESB has to offer.

Our Bilingual Counselor presented at the Hispanic Alliance Coalition of Greater Stamford Networking Group on BESB Services to about 15 participants.

The BESB (VR Supervisor Representing), Bureau of Rehabilitation, American Job Centers, Department of Mental Health and Addiction Services, and Department of Developmental Services through the Governor’s Council of Disabilities created an Integrated Resource Team (IRT). The IRT presented to four of the five American Job Centers (AJCs) throughout the state; the fifth training is at the end of June in Hartford. The four trainings took place in Montville, New Haven, Waterbury, and Bridgeport. This training is on the structure of the AJCs and the required collaborative partners' role in the AJC. All VR Counselors attended the training in their region.

The Community Rehabilitation Provider (CRP) Committee, the VR Supervisor, and VR Counselor are members of a statewide training/meeting with CRPs and BRS. More detailed trainings are being prepared for the fall.

Ms. Budgard added that two VR counselors attended the SUMMIT 2024 Day of Interactive Mentorship for Girls. We had a Vendor Table. Two VR Counselors were at this resource fair in Bridgeport geared towards girls from the underserved population.

She also mentioned resources and Job Fairs where BESB VR had a Table: Veteran’s Administration employment fair in Orange, CT, Eastern AJC hiring event in Montville, Middlesex Community College Hiring Event, Special Education Resource Fair in New Britain, Ridgefield Transition Event, Torrington AJC hiring event.
The upgrade of the low-vision and technology room. The PreETS Events and Activities for clients. The Transition Coordinator and Counselor Coordinator Conducted two Sessions on the College Application Process and how to navigate the College process for parents and college students. These sessions were held in the Spring.

The Transition Coordinator is organizing an overnight camp for students interested in STEM at UCONN. During the day, a speaker will conduct an astronomy-focused program, and in the evening, Sky’s the Limit will do activities with the group.

The training staff have attended that are noteworthy. Indigenous Disability History: Overview of Vocational Rehabilitation in Indian Country- five VR staff attended Deaf/Blind training conducted at BESB by the Helen Keller Institute- seven VR attended The Rehabilitation Technologist participated in Technology training- Onenote and JAWS, SCHWEIZER Optical Magnifiers: Quality at Your Fingertips, IPad Computing for All, Low Vision and AMD: the Importance of Magnification, Five Power Tips for Navigating Google Docs with JAW and TEAMS.

The upgrade of the low-vision and technology room

No Discussion

Report from the Director Carol Jenkins.
Appendix

Budget update particularly future planning to reduce maintenance of effort penalty

Appendix 

MOE requires States to maintain a level of non-Federal share it provided in the previous FFY, that is at least equal to the total non-Federal share provided by the State two years prior.

BESB, BRS, and Fiscal staff meet quarterly to monitor state match requirements, MOE, and the Pre-ETS reserve requirement
"No Wrong Door Initiatives" as it affects referrals to BESB and vice versa

No discussion

Silver Summit

The Silver Summit event, held at the Hartford Marriott downtown, provided valuable resources, activities, and networking opportunities for older individuals with visual impairments. The focus was on enhancing independence, skills, and social engagement.

Workshops and activities included learning accessible apps for organization and note-taking, independent cooking techniques, strategies to promote independence and confidence, and understanding low vision. Participants also engaged in accessible art activities, games, and physical exercises. In addition, they learned about accessing audio books, newspapers, magazines, and Braille materials. Smart speakers for entertainment and financial literacy were also discussed.

Each participant received a silver bucket containing items related to the training workshops, and the feedback from participants was overwhelmingly positive, indicating a successful and beneficial event. There is hope to organize similar events in the future based on this positive response.

Legislative Update Jennifer Proto, Legislative Liaison, ADS

Appendix

Legislative Update: Jennifer Proto provided a comprehensive update on recent legislative actions. Public Act 24-81 establishes a new Bureau at ADS (Department of Aging and Disability Services), focusing on restoring services for the deaf, deafblind, and hard-of-hearing communities. This initiative, funded through ARPA (American Rescue Plan Act) funds, includes an Allocation of $200,000 for the new Bureau, effective until the end of the fiscal year.

Requirements to appoint a Bureau director by October 1st, with specific qualifications including experience in serving the target communities and proficiency in American Sign Language.

Modifications to the Advisory Board's structure to better represent the interests of the communities served.

New Business

Points to the Good and Welfare

Adjournment

Motion to adjourned Chairwoman Eileen Akers at 12:05 pm
Next Meeting: September 19, 2024
� BEP is excited to report significant progress and achievements within the program. The latest highlight is the successful launch of our new concession operation at the South Benson Marina in Fairfield. This latest opportunity has received a great amount of support in the short period of operation, largely due to the outstanding professionalism, understanding, and determination demonstrated by the new business operator. At this marina, we are selling boat fuel and, leveraging the operator’s expertise in coffee, in which the program has transformed the prior concession stand layout into a mini barista offering high-quality iced coffee, novelty ice creams, snacks, and various beverage items. The feedback from customers has been overwhelmingly positive.


Additionally, we have expanded our vending portfolio to include the latest technology vending machine “Just Baked”  at our Willington rest area locations. These vending machines are state of the art and provide a variety of hot food items, including breakfast sandwiches, small entrées, and desserts, and have been a great addition to our vending portfolio, receiving tremendous feedback.


Our seasonal concession locations are now operational, Hammonasset Beach Concession & Camp store and Rocky Neck State Park Concession, we are optimistic about favorable weather conditions that will help drive positive profits for the upcoming season.


BEP is working closely with the gift shop manager and the Legislative Office Building Chief of Staff to introduce new state logo items for resale within the gift shop. This initiative is part of Connecticut’s effort to rebrand the state logo, and we are enthusiastic about contributing to this rebranding effort. 


Our pilot vending program is nearing completion, and we are preparing to integrate it permanently into the program with the assistance of the statewide committee of blind vendors. This process involves finalizing additional parameters to ensure fairness and provide opportunities for all interested individuals. We anticipate creating two additional business opportunities by the end of the calendar year, which include reestablishing the micro market within BESB and supporting the vending services in the Danbury Federal Prison. We are also continually seeking potential seasonal locations for future opportunities.


In summary, our Business Enterprise Program is thriving with new ventures, technological advancements, and strategic partnerships, all contributing to what we believe will be a successful and dynamic year.”


�   Vocational Rehabilitation 


To date, VR has 77 successful closures with a potential of another 10 to close before the end of the Performance Year. The performance year ends on June 30, 2024, and we will have our new performance measures to report at the next meeting.


Conferences/ outreach events


1.	The SRC chair, VR Director, Supervisor, and Counselor Coordinator attend both the Council of State Administrators for Vocational Rehabilitation (CSAVR) and National Council of State Agencies for the Blind (NCSAB) in Bethesda, MD, in April. Both are national conferences learning of best practices from VR agencies across the country each were 2.5 days long. There were also a couple of presentations from the Rehabilitation Service Administration, introducing the new Commissioner, Dante Allen.


2.	The BESB VR program was a sponsor for 29th Annual Conference on Serving Adults with Disabilities in West Brook CT one day conference on May 10 VR staff attended this conference and VR Supervisor was on the planning committee and was a room monitor for two sessions.


3.	The BESB VR program was also a sponsor for the 5th Annual APSE (Association for Supporting Employment First) Conference—ImpaCT: Elevating Abilities, Empowering Lives, a one-day conference in Rocky Hill, CT, in May. Ten VR staff members attended this conference, and the VR Supervisor is a Board member and on the planning committee. We had a vendor table with information on BESB, and the VR Supervisor worked the registration table and monitored two sessions.


4.	The VR Transition Coordinator attended the NTACT- Capacity Building Institute: Embracing Collective Growth -Now Let’s Dig in. This was a two-day conference in Charlotte, NC. This was a collaborative event where representatives from State Department of Education, Bureau of Rehabilitation Services, Department of Developmental Services from CT gathering together as a group to develop state goals for CT. Also attending sessions relating to engagement with youth and other transition topics.


5.	A VR Counselor attended National Association of Workforce Development Professionals Conference in Austin, TX. It was a 3-day conference in May. He was on of 32 people representing CT for the Workforce Boards and American Job Centers (which we are required partners with). CT’s Hartford American Job Center had a session on “Using AI to Build a More Equitable Workforce in Connecticut.


6.	6 VR Staff, Rehabilitation Technologists and Counselors attended the AT Tech Conference- Tech Tools for Life in New Haven, CT. This was a two-day conference on Assistive Technology in May.


7.	The Transition Coordinator and a Transition Counselor attended the 9th Annual Post-Secondary Transition Symposium- Transitioning Back in ACTION one day event in New Britain, CT. Our Transition Coordinator did a session at this conference on what BESB has to offer.


8.	Our Bilingual Counselor presented at the Hispanic Alliance Coalition of Greater Stamford Networking Group on BESB Services to about 15 participants.


9.	BESB (VR Supervisor Representing), Bureau of Rehabilitation, American Job Centers, Department of Mental Health and Addiction Services and Department of Developmental Services through the Governor’s Council of Disabilities created an Integrated Resource Team (IRT). The IRT presented to four of the five American Job Centers (AJCs) throughout the state the fifth training is at the end of June in Hartford. The four trainings took place in Montville, New Haven, Waterbury and Bridgeport. This training is on the structure of the AJCs and required collaborative partners role in the AJC. All VR Counselors attended the training in their region


10.	The Community Rehabilitation Provider (CRP) Committee, the VR Supervisor and VR Counselor are members were part of a statewide training/meeting with CRPs and BRS. More detailed trainings are being prepared for the fall.


1.	Two VR Counselors attended the SUMMIT 2024 Day of Interactive Mentorship for Girls. We had a


Vendor Table. Two VR Counselors at this resource fair in Bridgeport geared towards girls from the underserved population.


1.	Resources/ Job Fairs where BESB VR had a Table: Veteran’s Administration employment fair Orange CT, Eastern AJC hiring event in Montville, Middlesex Community College Hiring Event, Special Education Resource Fair in New Britain, Ridgefield Transition Event, Torrington AJC hiring event.


PreETS Events and Activities for clients


1.	Our Transition Coordinator and Counselor Coordinator Conducted two Sessions on the College Application Process and how to navigate the College process for parents and students attending college. These sessions were held in the Spring


2.	Transition Coordinator is organizing an overnight camp for students interested in STEM being held at UCONN overnight. There will a speaker during the day to conduct an astrology focused program and during the evening Sky’s the limit will be doing activities with the group.


Trainings staff have attended that are noteworthy


1.	Indigenous Disability History: Overview of Vocational Rehabilitation in Indian Country- 5 VR staff attended


2.	Deaf/Blind training conducted at BESB by the Helen Keller Institute- 7 VR attended


3.	The Rehabilitation Technologist participated in Technology trainings- Onenote and JAWS, SCHWEIZER Optical Magnifiers: Quality at Your Fingertips, IPad Computing for All, Low Vision and AMD: the Importance of Magnification, Five Power Tips for Navigating Google Docs with JAW and TEAMS.





























� Appendix III





BESB Updates


June 2024





Staff Vacancies


The new VR Secretary 1, Ashley Morgan, began at BESB on May 17th. 


The two new Special Assistants, Cheyenne Baker and Mary-Frances Murray, began at BESB on May 31st.


The two new TVI’s, Marisa Rossman and Brittany Payne, have accepted commitment letters and will begin at BESB in September. 


Mary and Carol will be discussing and evaluating what position VR needs to see if a Secretary II is what is actually needed. 





Agency Referrals


The Department of Aging and Disability Services (ADS) has a general information inquiry phone number and email address. Each bureau under ADS has a general email address as well as their main phone number for general inquiries. This aids in the no wrong door approach so anyone can call and get information. BESB has had several referrals come through via these methods. 


The Department of Social Services will be implementing a pilot program for opportunity centers where anyone can go and get help with services, information, resources, and etc. The pilot opportunity center will be at the DSS located in DSS that is in the Windsor building location. This also aids in the no wrong door approach. 





BESB Phone Call Tree


The database for the phone call tree has been built. Carol and Lisa are currently working on the script so the messages can be recorded by staff in English and Spanish. 





Large Print Calendars


After July 1st, the 2025 large print calendars will be ordered, which will contain the new CT logo. 





State Plan


The BESB portion of the combined State Plan has been federally approved. It is posted on the website. 





VR Satisfaction Survey 


The SRC workgroup, Carol, and Mary will need to begin work on the contract, questions, and such for the VR annual satisfaction survey. Carol has reached out for a quote from Central Connecticut State University but hasn’t received a response back yet. 





VR Maintenance of Effort (MOE)


MOE requires States to maintain a level of non-Federal share it provided in the previous FFY, that is at least equal to the total non-Federal share provided by the State two years prior.


BESB, BRS, and Fiscal staff meet quarterly to monitor state match requirements, MOE, and the Pre-ETS reserve requirement. 





VR Common Performance Measures (State Measure)


Employment Rate 2nd Quarter After Exit


The percentage of participants who are in employment during the second quarter after exit from the program 


Employment Rate 4th Quarter After Exit


The percentage of participants who are in employment during the fourth quarter after exit from the program 


Median Earnings 2nd Quarter After Exit


The median earnings of participants who are in employment during the second quarter after exit from the program


Credential Attainment 


The percentage of those participants enrolled in an education or training program who attain a recognized postsecondary credential or a secondary school diploma, or its recognized equivalent, during participation in or within one year after exit from the program. 


Measurable Skill Gain


The percentage of program participants who, during a program year, are in an education or training program that leads to a recognized postsecondary credential or employment and who are achieving measurable skill gains, defined as documented academic, technical, occupational, or other forms of progress, towards such a credential or employment. 


Effectiveness in Serving Employers


The Department of Labor and the Department of Education jointly establish a primary indicator of performance for effectiveness in serving employers. Connecticut has chosen to report on:


Retention with the same employer - addresses the programs' efforts to provide employers with skilled workers; and 


Employer Penetration Rate - addresses the programs' efforts to provide quality engagement and services to all employers and sectors within a State and local economy.








Vocational Rehabilitation Budget Report








VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS 





Performance Indicators �
PY 2022 


Expected Level �
PY 2022 e


Negotiated Level �
�
Employment (Second Quarter After Exit) �
52.2%�
52.5%�
�
Actual Level�
�
59.5% �
�



Employment (Fourth Quarter After Exit) �



47.2%�



49.7%�
�
Actual Level�
�
42.2% 


�
�



Median Earnings (Second Quarter After Exit) �



$5153.00 �



$6200.00�
�
Actual Level�
�
$6,858.00�
�



Credential Attainment Rate �



11.8% �



20.0%�
�
Actual Level�
�
23.3%�
�



Measurable Skill Gains �



52.2% �



52.5%�
�
Actual Level�
�
44.6% 


�
�



Effectiveness in Serving Employers �



Not Applicable �



Not Applicable �
�












� 2024 ADS Legislative Session Update 


June 13, 2023


BUDGET


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=81" �PA 24-81� - AN ACT CONCERNING ALLOCATIONS OF FEDERAL AMERICAN RESCUE PLAN ACT FUNDS AND PROVISIONS RELATED TO GENERAL GOVERNMENT, HUMAN SERVICES, EDUCATION AND THE BIENNIUM ENDING JUNE 30, 2025 (HB 5523, as amended by House "A")


§ 1 — ARPA ALLOCATION ADJUSTMENTS AND BUDGET PROVISIONS


Cuts $3.5M from ARPA funding allocated in FY 23 to senior centers


Allocates $1.15M in new ARPA funding as follows:


�








§ 36 — HUMAN SERVICES CAREER PIPELINE


Removes the July 1, 2024, deadline to establish the career pipeline and requires the state’s chief workforce officer to establish it within available appropriations.


§ 39 — INCOME LIMITS FOR HUSKY C 


Reduces the scheduled October 1 HUSKY C income limit increase as shown in the table below:


�


§ 64 — PHASING OUT MED CONNECT INCOME AND ASSET LIMITS 


Phases out income and asset eligibility limits in Med Connect, DSS’s Medicaid program for working people with disabilities as follows:


Increases current law’s income limit from $75,000 to $85,000 and doubles the asset limit for individuals and married couples to $20,000 and $30,000 respectively


Beginning July 1, 2026, requires DSS to phase out income and asset limits over four fiscal years by annually increasing the income limit by $10,000 and asset limit by $10,000 for individuals and $15,000 for married couples








§§ 65 & 68 — BUREAU OF SERVICES FOR PERSONS WHO ARE DEAF, DEAFBLIND OR HARD OF HEARING


Establishes a new service bureau within ADS. The act requires ADS, in consultation with the Advisory Board for Persons who are Deaf, Deafblind or Hard of Hearing, to hire a bureau director by October 1, 2024 


The director reports to the commissioner and must (1) have professional experience serving people who are deaf, deafblind, or hard of hearing; (2) be able to communicate in American Sign Language; and (3) be familiar with effective interpretation methods to help people who are deafblind. The act also requires all state agencies to appoint an employee to collaborate with the bureau director and serve as a point of contact for concerns related to this population.


§§ 66, 67, 69 & 71 — ADVISORY BOARD FOR PERSONS WHO ARE DEAF, DEAFBLIND OR HARD OF HEARING 


Renames the “the Advisory Board for Persons who are Deaf, Hard of Hearing or Deafblind” to “the Advisory Board for Persons who are Deaf, Deafblind or Hard of Hearing.” Among other related changes, the act:


Modifies the board’s membership by removing the ADS Commissioner and Connecticut Chapter of We the Deaf People director and adding the Hear Here Hartford (the CT chapter of the Hearing Loss Assoc. of America) president and a Connecticut hospital organization representative;


Requires the new bureau director to serve as the board’s administrator beginning October 1, 2024;


§ 105 — PRESUMPTIVE MEDICAID ELIGIBILITY FOR HOMECARE (Eliminates Section 10 of sHB 5001, as amended by House Amendment “A,” and replaces it with generally similar provisions)


Requires the DSS commissioner to establish a presumptive Medicaid eligibility system for people applying to the Medicaid-funded portion of CHCPE;


Requires the state to pay for up to 90 days of home care applicants determined to be presumptively Medicaid eligible


§ 234 – DE-APPROPRIATIONS


Reduces the ADS FY 24 appropriation by $1.1M as follows:


�





BONDING


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=151" �PA 24-151� - AN ACT AUTHORIZING AND ADJUSTING BONDS OF THE STATE AND CONCERNING PROVISIONS RELATED TO STATE AND MUNICIPAL TAX ADMINISTRATION, GENERAL GOVERNMENT AND SCHOOL BUILDING PROJECTS (HB 5524)


§ 9 — NEW BOND AUTHORIZATIONS


Authorizes up to $1M in new state GO bonds for FY 25 to ADS for Aging in Place grants





TASK FORCE RESULTS


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=99" �PA 24-99� - AN ACT IMPLEMENTING TASK FORCE RECOMMENDATIONS FOR THE ELDERLY NUTRITION PROGRAM (sSB 396, as amended by Senate "A")


§ 1 — ADDITIONAL PAYMENTS & CONTINUITY OF EFFORT PLAN


Requires ADS to:


give, within available appropriations, additional payments under the program to any AAA contracting with ADS that has used at least half its initial round of funding under a contract; and


require each AAA to develop a continuity of effort plan to minimize program benefits disruptions for its service area


§ 2 — STREAMLINING


ADS must develop a plan to streamline the program’s contracting process, related compliance reporting, and eligibility and assessment forms;


§§ 3 & 4 — MAXIMIZING FEDERAL SNAP BENEFITS


Requires DSS to work with ADS and the AAAs to


disclose information on SNAP enrollees who request or are recommended to ENP services;


give information on whether a person eligible for the ENP is receiving SNAP benefits; and


develop a plan to maximize SNAP benefits to support the ENP


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=58" �PA 24-58� - AN ACT CONCERNING WHEELCHAIR REPAIR REQUIREMENTS (sSB 308, as amended by Senate "A")


§§ 1 & 2 — TIMELY REPAIR REQUIREMENTS


Sets requirements related to wheelchair repair for authorized wheelchair dealers as follows:


no later than 10 business days after a consumer requests a repair as long as he/she makes the wheelchair available, and any required prior authorization has been acquired;


dealers who sell or lease CRT wheelchairs must provide a timely repair at a consumer’s home upon request; and


requires the Office of the Healthcare Advocate to maintain a phone number and email address, beginning July 1, 2024, to receive and record complaints on timely repair issues


§§ 3, 5 & 6 — PRIOR AUTHORIZATION AND PRESCRIPTIONS 


Restricts PA and new Rx requirements for customized wheelchair repair under Medicaid and CRT wheelchair repair under private insurance plans; and 


§ 4 — CRT AND WHEELCHAIR REPAIR ADVISORY COUNCIL


Establishes an advisory council to meet at least monthly to monitor repairs of wheelchairs and make recommendations on improving repair times


ADS commissioner or her designee and one chairperson chosen by a majority of the members must co-chair the council


The council must report its findings and recommendations annually, starting by January 1, 2025, several legislative committees.





LONG-TERM SERVICES & SUPPORTS


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=39" �PA 24-39� - AN ACT SUPPORTING CONNECTICUT SENIORS AND THE IMPROVEMENT OF NURSING AND HOME-BASED CARE (sHB 5001, as amended by House "A")


Contains various provisions to help seniors safely remain in their homes as they age. Beginning January 1, 2025, the law requires DSS to maintain a home care provider registry for people receiving Medicaid home- and community-based services to help connect them with qualified home care providers that meet certain criteria (e.g., language proficiency or special skills). It also requires home care workers to wear an ID badge with their name and picture during client appointments.





The following provisions directly impact ADS:





§ 14 — ADS STUDY


Requires ADS to study reimbursement rate options for nonparent caretaker relatives (e.g., grandparents) receiving DSS Temporary Family Assistance benefits and report to the Aging and Human Services committees by January 1, 2025.





§ 17 — MUNICIPAL AGENTS FOR THE ELDERLY


Makes the duties of municipal agents for the elderly mandatory and expands them to include helping seniors access housing assistance resources; requires ADS to create a directory with these agents’ contact information and post it on the department’s website.





§ 18 — LTC OMBUDSMAN NOTIFICATION OF ALSA LICENSURE 


Requires DPH to notify the LTC Ombudsman within 30 days after granting a license to an assisted living services agency that operates a managed residential community (MRC) or provides services at an MRC.





§ 20 — MANAGED RESIDENTIAL COMMUNITY CONSUMER GUIDE 


Requires the LTC Ombudsman, in consultation with DPH, to develop an MRC consumer guide and post it on specified agency websites by January 1, 2025.





§§ 21-23 —OMBUDSMEN RECORDS DISCLOSURE & DUTIES 


Allows regional LTC ombudsmen to serve as Community ombudsmen and vice versa


Allows nursing home residents or complainants and recipients of home- and community-based services to give consent visually or by using auxiliary aids to disclose their files or records





§ 25 — NURSING HOME CENTER OF EXCELLENCE PROGRAM 


Requires DPH to consult with the LTC Ombudsman in designing a Center of Excellence Program for licensed nursing homes to provide incentives for those that meet certain criteria. 





§ 26 — ONLINE NURSING HOME CONSUMER DASHBOARD 


Requires DPH, in consultation with LTCOP and the LTC Advisory Council, to establish an online nursing home consumer dashboard, within available appropriations.











� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=141" �PA 24-141� - AN ACT PROMOTING NURSING HOME RESIDENT QUALITY OF LIFE (sHB 5046, as amended by House "A")


Makes changes related to the management and oversight of long-term care and similar licensed facilities including: 


prohibiting nursing homes from placing newly admitted residents in a room with more than two beds, starting July 1, 2026 (§ 1);


authorizing DPH to impose disciplinary action on licensed health care institutions that fail to comply with a plan of correction (§ 6); 


generally requiring MRCs to give residents information on how the communities may adjust monthly fees and 90 days’ notice of fee increases (§§ 7 & 8)


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=17" �PA 24-17� - AN ACT CONCERNING NURSING HOME WAITING LISTS (sHB 5457, as amended by House "A")


(Existing law generally requires nursing homes to admit residents on a first-come, first-served basis, regardless of their payment source and keep waiting lists of and admit applicants in the order they are received, with certain exceptions.) The act: 


allows nursing homes to keep electronic waiting lists and requires them to do so by July 1, 2025; 


requires nursing homes to note on the waiting list whenever they pass over an applicant and include the date and reason; 


requires nursing homes to develop and implement waiting list policies and procedures that include the information required to deem an admissions application “substantially completed”; 


requires nursing homes to maintain their daily roster of residents by payment source (i.e., Medicare, Medicaid, or private pay) electronically; and 


requires nursing homes to give DSS and the LTC Ombudsman access to all records they request for an investigation related to an admissions denial.


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=122" �PA 24-122� - AN ACT CONCERNING THE DEPARTMENT OF DEVELOPMENTAL SERVICES' RECOMMENDATIONS REGARDING VARIOUS REVISIONS TO DEVELOPMENTAL SERVICES STATUTES (sHB 5293, as amended by House "A")


Updates notice requirements related to intermediate care facilities for individuals with intellectual disability (ICF/IIDs) related to the certificate of need (CON) process, such as by requiring facility closure notices to go to the Office of the Developmental Services Ombudsperson rather than the Office of the LTC Ombudsman and requiring the ombudsperson’s office to hold informational sessions related to these closures (does not change the underlying CON requirements).























FYI: MAJOR LEGISLATION AFFECTING ADS STAKEHOLDERS


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=19" �PA 24-19� - AN ACT CONCERNING THE HEALTH AND SAFETY OF CONNECTICUT RESIDENTS (sSB 1, as amended by Senate "A" and "B")


Makes various changes to laws on home health care and home health aide worker safety and several other health-related matters, including:


establishing a statutory definition of “direct care” for purposes of minimum nursing home staffing levels as hands-on care provided by RNs, LPNs, and nurse’s aides, including helping with feeding, bathing, toileting, dressing, lifting, and moving; administering medication; promoting socialization; and personal care services. Specifically excludes food prep, housekeeping, laundry services, maintaining the nursing home’s physical environment, or performing administrative tasks (§ 31)


(Existing law requires DPH to set minimum staffing levels in nursing homes of at least three hours of direct care per resident per day.);


prohibiting health carriers from (1) requiring an enrollee to get prior authorization for an ambulance transport to a hospital when medically necessary and (2) denying payment to an ambulance provider on the basis that the enrollee did not get a prior authorization (§§ 34 & 35); and


making it a discriminatory practice under the CHRO laws for nursing homes to refuse applicants for admission solely because they received mental health services at any time (§§ 38 & 39)


� HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Public+Act&which_year=2024&bill_num=113" �PA 24-113� - AN ACT CONCERNING HEALTH CARE ACCESSIBILITY FOR PERSONS WITH A DISABILITY (HB 5200, as amended by House "A")


Requires group practices of at least nine physicians, APRNs, or a combination of them to consider certain federal technical accessibility standards when purchasing medical diagnostic equipment. Existing law already requires health care facilities (i.e., hospitals, outpatient clinics, and long-term care and hospice facilities) to do this.


DPH must annually notify these practice locations about providing health care to people with accessibility needs, including the standards for accessibility. It eliminates current law’s requirement that she also notify licensed physicians, PAs, and APRNs individually. 


Starting January 1, 2025, requires these facilities and practice locations to take certain related administrative actions, such as (1) training direct care staff on policies and procedures for patients with accessibility needs, (2) taking an inventory of all medical diagnostic equipment, and (3) creating a plan to address inventory gaps and identify steps needed to ensure compliance with the standards for accessibility. 


Starting January 1, 2026, requires, with certain exemptions, health care facilities and practice locations with three or more exam rooms to have certain accessible medical diagnostic equipment (e.g., at least one weight scale and one exam table or chair in at least one exam room that accommodates patients using assistive devices). These requirements are effective until federal regulations are mandated. 


Specifies which health care facility construction guidelines DPH must use when reviewing a facility’s plan for a construction or renovation project that is necessary to comply with state law’s requirements for accessibility of medical diagnostic equipment.


FAILED LEGISLATION DIRECTLY OR INDIRECTLY IMPACTING ADS


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=244" �SB 244� - AN ACT REQUIRING A STUDY ON THE FEASIBILITY OF EXPANDING ACCESS TO RESPITE SERVICES BY PURSUING A FAMILY CAREGIVER SUPPORT BENEFIT THROUGH A MEDICAID DEMONSTRATION WAIVER


Raised bill required DSS to seek, and, if issued, implement a 1115 waiver to seek federal funds to support the respite program


Substitute bill required DSS study - favorably reported out of Human Services Committee


No fiscal note; died in Senate


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=312" �SB 312� - AN ACT CONCERNING A JANITORIAL WORK PROGRAM FOR PERSONS WITH A DISABILITY AND PERSONS WITH A DISADVANTAGE


Explicitly requires small and minority businesses that participate in the DAS janitorial work program to meet the program’s employment and wage criteria, except for the minimum number of 200 employees, conforming to current practice


Passed Senate; died in House


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=319" �SB 319� - AN ACT ESTABLISHING A TASK FORCE TO STUDY THE NEED FOR ADULT CHANGING STATIONS IN PUBLIC FACILITIES


ADS was a member of task force


Favorably reported out of Human Services Committee


No fiscal note; died in Senate





FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=5210" �HB 5210� - AN ACT ESTABLISHING AN ELDER JUSTICE UNIT IN THE DIVISION OF CRIMINAL JUSTICE


Favorably reported out of Aging Committee


Referred to Appropriations due to fiscal note where it died


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=5325" �HB 5325� - AN ACT CONCERNING COMPENSATION PAID TO INJURED EMPLOYEES UNDER THE WORKERS' COMPENSATION ACT


Substitute bill favorably reported out of Judiciary Committee


Fiscal note of $1M annually


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=5332" �HB 5332� - AN ACT ESTABLISHING THE INTERAGENCY COUNCIL ON HOMELESSNESS


ADS was member of council


Passed House; died in Senate


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=5389" �HB 5389� - AN ACT REQUIRING STATE EMPLOYEES IN HUMAN SERVICE ROLES TO WORK ON-SITE


No action after Public Hearing


FAILED: � HYPERLINK "https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=5402" �HB 5402� - AN ACT EXCLUDING FROM VETERANS' INCOME CALCULATIONS CERTAIN BENEFITS PAYMENTS FOR PURPOSES OF ELIGIBILITY FOR CERTAIN STATE AND MUNICIPAL PROGRAMS


Favorably reported out of Veterans Committee


Fiscal note; died in House
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