
CCMC Committee Meeting, Wednesday, March 10, 2021, 11 am  

GoToMeeting (virtual) 

Meeting access as follows:  Login information:  https://gotomeeting.com/join/386453325 
 
You can also dial in using your phone: United States: +1 (872) 240-3212 
 
Access Code: 386-453-325 

The meeting was called to order at 11:06 am by Chairman, John Rainaldi.  Attending were:  CCMC 
Course Instructor J. Stacey Yarbrough; CTx Education Committee Chair and CCMC Committee Clerk Lisa 
Madden; and CCMC Committee members  Denise Talbot; Patricia Moisio; David Kluczwski; William 
Donlin; and Lisa Biagiarelli.   

Denise made a motion to accept the minutes of the February 4, 2021 CCMC Committee meeting; 
Patricia seconded.  The motion passed.  Only the minutes of the CCMC Committee itself were presented 
and voted on at this time; the minutes of the meeting with the instructors were not yet presented.  

William offered a treasurer’s report.  We have $29,307.51 in the checking account. 

There are presently 68 people signed up for the Internal Controls workshop that will be held on Saturday 
March 13, 2021.  It was agreed that this appears to have been well received with that many people 
signed up.  

William suggested the CCMC Committee reimburse the Town of Somers for the postage costs that have 
been incurred by Lisa Madden on behalf of the Committee.  Patricia Moisio made a motion to accept the 
treasurer’s report and to reimburse the Town of Somers as suggested.  Denise seconded.  All were in 
favor.   

John said there is a road show scheduled for April 14, 2021, from 10 am to 3 pm with a break from 12 
noon – 12:30 pm for lunch.  We need to put together a packet to present.  It was suggested this be done 
in Google Docs, as a PDF.  When a person registers for the road show, they will receive a link to the 
meeting and also will receive information on how to access the material.  Or, it also can be accessed 
through our website.   There will also be a road show in the fall on September 14, 2021, with the same 
time schedule.  John will find what he has for the road show packet and will get the document out to the 
Committee members today.  

A request was made by the Course 4 instructors concerning enrollment.  Due to presently low 
enrollment for the spring session of Course 4, David and Stacey asked the Committee to consider 
allowing students to enroll in Course 4 without having taken Course 1 or Course 2.  We had allowed this 
in the fall of 2020, due to COVID 19.   There are only a few students currently enrolled in Course 4 and 
this would boost their class size.  It also would allow students who cannot presently enroll in Course 1 or 
Course 2 to continue with the program.  Both Course 1 and Course 2 are full and some students are 
wait-listed.  There was discussion about this and it was noted there are more people on the wait list 
than students enrolled in Course 4.  Patricia noted that we just rewrote all our regulations, and 
questioned the wisdom of not following our own rules.  The general response to this concern was that 
we are trying to accommodate the 7-10 people on the wait list.   



Lisa Biagiarelli made a motion to allow students to enroll in Course 4 without having taken Courses 1 
and / or 2.  David seconded.  This would be offered to those on the wait list for Course 1, and it would be 
noted that it was an exception to the rule and not a practice that will be continued indefinitely.  The 
motion carried unanimously.  

Lisa Madden is creating a database of CCMC emails for all those attending CCMC courses.  She believes 
this will be useful in the future.  

The Committee moved on to discuss submitted requests for recertification credits as follows: 

Three separate workshops, 2.5 hours each, by KJR Consulting on Diversity and Inclusion; Navigating 
Unconscious Bias in the Workplace; and Racial Justice.  John recused himself from discussing or voting 
on these three workshops.  Denise made a motion to deny all three workshops; seconded by Patricia.   
Five voted to deny; no members voted to accept, and there was one abstention (Rainaldi). 

Mandatory class on sexual harassment prevention for the 8th Utilities District:  Denise made a motion to 
approve; seconded by Patricia.  It was noted we have already approved this workshop in the past.  
Denise amended her motion to include approval of all of the sexual harassment prevention workshops 
on the agenda for this meeting; Patricia seconded the amended motion.  All were in favor of the 
amended motion  

CCMA 1A:  Assessment Administration.  David noted he has taken this course.  Patricia made a motion to 
deny; David seconded.  The vote was 5 members voting to deny; none voting to approve; and one 
abstention (Rainaldi). 

Cybersecurity Awareness: 4 hour workshop.  It was noted we have denied approval for this request in 
the past. The tax collector who submitted the request has now asked for reconsideration.  Denise made 
a motion to deny; Lisa seconded.  Discussion followed.  It was noted the petitioner was offered the 
opportunity to address the Committee directly about her request.  She was not able to attend the 
meeting due to a conflict.  The Committee felt the subject is not sufficiently related to tax collection as 
required by the regulations.  Five members voted to deny; one voted to approve. The motion to deny 
carried.   

Collection personnel from the town of Wallingford submitted for consideration three separate 
workshops, but did not include information on how many hours each was for.  John made a motion to 
deny the three that did not include sufficient information on hours.  These three were on the topics of 
opiates; the hiring process; and workers compensation.  Denise seconded; all were in favor of the 
motion to deny, based on lack of information on time, and also due to the subject matter not being 
sufficiently related to tax collection. 

Dealing with problem employees: 3.5 hours: Denise made a motion to deny; Patricia seconded.  The 
vote to deny was unanimous.  

Professionalism in the workplace: 1.5 hours.  Lisa made a motion to deny; William seconded.  Vote was 
unanimous. 

Nuts and bolts of being a supervisor: number of hours was lacking.  John made a motion to deny; 
William seconded.  Vote was unanimous. 



State Statutes / municipal lien filing: 2 hours: offered at CTx state meeting; and .5 hour on CONCORD 
system.  2.5 hours total.  Lisa Biagiarelli made a motion to approve; seconded by William.  Vote was 
unanimous.  

Ethics 101: .5 hour course.  Denise made a motion to accept; Patricia seconded.  Vote was unanimous.  

Active Shooter workshop by Learning Dynamics: Denise made a motion to accept; seconded by John.  
Five members voted in favor, and there was one opposed.  

Tax collection forms and documents:  2.5 hour class offered at Litchfield County.  It was noted this was a 
different presentation than the one offered at the CTx state meeting.  Motion to accept made by Denise; 
seconded by John.  The vote was unanimous.  

Practical tips for union employees:  CCM workshop, 3 hours.  Lisa Biagiarelli made a motion to deny; 
Denise seconded.  Five members voted to deny; one voted to accept; the motion to deny passed. 

Hartford County submitted a proposal for a 2 hour workshop to be offered in May 2021 with David 
Kluczwski.  This was submitted for consideration by Peter Juszczynski, but the Committee did not yet 
take a vote.  

The Committee reviewed five requests from individuals seeking to recertify and renew their CCMC 
designations:  Terri Collins; William Donlin; Denise Talbot; Maureen Eaton; and Carla Hamel.   John made 
a motion to approve Glastonbury Tax Collector Denise Talbot’s application; Patricia seconded.  Denise 
abstained from voting on her own application, but all other members voted to approve her application, 
which carried 60 approved hours.  The vote was five members in favor, none opposed, and one 
abstaining. 

Patricia made a motion to approve Cheshire Collector of Revenue William Donlin’s application, which 
carried 55 hours; Lisa Biagiarelli seconded.  The vote was five in favor, none opposed, and one 
abstaining, as William abstained from voting on his own application.  

Lisa Biagiarelli made a motion to approve the other three applicants at once:  Terri Collins of 
Barkhampsted, whose application carried 78 hours; Maureen Eaton of Union, whose application carried 
60 hours; and Carla Hamel of Watertown, whose application carried 78.5 hours.  Patricia seconded the 
motion.  All were in favor.  

John said that he would email the applicants to advise them that their recertifications have been 
approved.   He said we will also start compiling a separate list of candidates who will need new 
certificates due to having achieved their recertification in 2021.  We will be receiving CCMC certificates 
for these recertified candidates as well as for the individuals receiving their new certifications this year.  
There is currently a list of 12 candidates who have passed all four courses and the final exam, and who 
have the requisite experience and who are therefore eligible for their CCMC designation.   We will have 
the Governor sign those certificates and mail them to the individuals.   

The Committee discussed audit assignments for the spring 2021 classes and it was agreed that audits 
would be performed as follows:  John would audit Course 1; David would audit Course 2; Patricia would 
audit Course 3; and William would audit Course 4. 



There was no other business and Patricia made a motion to adjourn the meeting at 12:09 pm.  William 
seconded the motion.  All were in favor.  

 

Respectfully submitted by Lisa Biagiarelli, Secretary  


