
 

 CERTIFIED CONNECTICUT MUNICIPAL ASSESSORS  
COMMITTEE - SPECIAL MEETING 

Tuesday, September 24, 2019 
Bristol Library 

5 High Street, Bristol, CT 
 
 
The meeting was called to order by Ann Marie Heering, Chair at 9:09 a.m.  
Members present: Ann Marie Heering, Dave Dietsch, Lucy Hussman, Mary Huda, Tom DeNoto and 
Jennifer Gauthier, OPM Rep. 
Members absent: Shawna Baron 
Guests: Pam Deziel & Stuart Topliff – CCMA Course IA Instructors 
             Walter Topliff & Diane Vitagliano – CCMA Course IIB Instructors 
 
Review with Instructors of Course IA  
The Committee met with Stuart Topliff & Pam Deziel to discuss and review UConn 2019 Course IA. 
This was the first course that Stuart and Pam taught together. Pam was a new instructor and felt she 
could have used more guidance to get started. Stuart was also teaching Course III so there was some 
shift in the order of topics to accommodate his teaching schedule.  
There was a discussion about the benefits of having both instructors in the classroom at the same time. 
Depending on the topic it could be very beneficial. There also was a discussion about the road show that 
is currently in session. It is very difficult to fit in all the classes and exam between the beginning of 
September and early October to accommodate those that need this course to sit for the CCMA Exam in 
mid October. This year they had to schedule two weeks that have 3 classes in a row and this has been 
difficult for both the instructors and students 
 
Review with Instructors of Course IIB 
The committee met with Walter Topliff & Diane Vitagliano to discuss and review UConn Course IIB. 
This was the first course that Walter & Diane taught together. Diane is a new instructor and there was 
some shift in the topics that Walter covered. They both were in the classroom together for most of the 
week and felt that it helps with the class flow, answering of questions and to offer a different 
perspective.  
There was a discussion about the amount of time spent on math review and the need for proficient 
knowledge using a financial calculator. Could a math and calculator class be a prerequisite for this 
course? There also was a discussion about the need for critical thinking when taking the CCMA courses 
and subsequent exams. The topic of using “Quizlet” as a study tool for all courses was discussed and the 
possibility of the CCMA Committee investing in a subscription to this program. The instructors pointed 
out that the class dynamics of the UConn week verses the Road Show is very different. Both have their 
pros and cons.  
It was noted that it is unusual to have a IIB Road Show in the fall. There was a large number of 
participants in IIA at UConn this past June and the IIB Road Show was offered to avoid having a very 
large IIB class at UConn in June 2020. 
 
The meeting adjourned at 11:15 a.m.  
 
Respectfully submitted, 
 
Lucy Hussman 


