
Community Partner Program 
 
ConneCT is our web-based application portal for Medicaid, SNAP and cash benefits.   As a 
community partner, you can help our shared clients to complete applications for benefits 
online. 
   
Through the Community Partner Program, you can help Connecticut residents to apply for 
benefits at access points in their community. Current community partners include residential 
care homes, nursing homes, town social service agencies, and advocacy groups.  If you are 
interested, please send an email to EligPolicy.DSS@ct.gov 
 
When organizations request to become a community partner, DSS will consider the following 
elements during the review process: 

• Location: organization is based and operates in Connecticut 
• Mission: have a client-oriented mission consistent with that of DSS 
• Reputation: demonstrate a presence and good standing the community 
• Purpose: for-profit organizations are considered on a case-by-case basis 
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