
Submitting a Payroll Withholding Payment



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in to myconneCT, the Summary page is displayed. Locate 
the Withholding account panel and the Account sub-panel.



To make a withholding coupon 
payment, click the Make a 
Payroll Payment hyperlink.



Choose your preferred payment method. In myconneCT, you can make 
payments via ACH debit/direct payment or Credit Card.

In this example, you will learn how to submit an ACH debit payment. 



Enter the required payment information in the Payment Channel and Payment sections. 



You can save 
your banking 

information for 
future use 

during this step. 



Enter the Payroll Date for the selected filing period in the Additional Payment Info section.

Click Submit to continue.



Enter your myconneCT password to confirm submission of the payment and then click OK.



Upon successful submission of your payment, you will be directed to the 
Confirmation page. Click OK to return to the Account Summary. 



A $2,000 credit is now visible on the account. Once the payment is processed, the 
credit will be displayed in the Available Prepayments sub-panel.



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

