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S"ﬁ;”r?f‘f{r"fé” HELPFUL INFORMATION
NEW HAVEN / HARTFORD EXPRESS busstops EXPRESS SERVICE FARES
HARTFORD Customer Service Center
Please contact us for bus schedule information,
WETHERSFIELD,, lost & found items or with your comments. Exact Fare Required—Fares Subject to Change
£l Phone:  (860) 525-9181 Regular Cash Fare
DOWNTOWN HARTFORD EXPRESS BUS STOPS . % Web Page: www.cttransit.com ZONE 2. . i $2.70 N EW HAVE N/
5 5 8 5 ZONE3 . i $3.50
5 S/ eSS g Accessibility
K N S CTTRANSIT ZonNe4d. .. $4.30
% > B Systomer All buses are accessible to persons with disabilities. Zone 5 $5.15 HA RTFO RD EX P R ESS
A e Geicelt e T T JAONE S .
Sty mThe 5 siaton Bulling® @MewoCenter To Keep Your Ride Safe and Comfortable, Please: .
" Hanfod c e ‘“5 i | i D:not :at :jrink or smoke on board Children (Age 4 & under) ...... FREE .
FARMINGTON AVE - S 2 A e ’ ) o ) ) Maximum of three with each adult. Free Pa rkmg:
Aetna m Q & Bank of Z 0| State/ " E + Use earphones to listen to your radio or audio device;
m £ America=  House Plaza 0 . .
. ywea & = « Keep your cell phone conversations private by Youth (Age 5-18) .....Regular Cash Fare Wolcott Hill Park & Ride
5 ki ietly. c g
g % ThilCourane  Legislative Gold 3 EXIT 20 speaking quietly Senior/Disabled Mlddletown Park & Rlde
3 £ offi ildi 04D g
) 3 Site guing BState Park o S Taelers countey We RSP/ MIIDDLETOWN Travel Conditions ZONC 2 .. i $1.35 Cou ntry Club Rd.,
qﬁ,rmory Capitol 2 Wadsvirth The times listed in this schedule are approximate, delays 20NE 3 $1.75 .
& & TOL:WE 5 o Bushnell ® g m Atheneum bi h ffi diti Y (|_91 EXIt 20)
5 z g gs.tatwbrary . DEEP MDC .m may occur su ject to weather or traffic con |t|on's. ou may ZONE A . oo $2.15
S T mwemecomSaeofie wredersl s to ;23?3?; adverse conditions when planning the ZONES ..o $2.55 North Haven
5 GRanpsT 3 BSuperior Court &gy, puling "mﬁiéﬁﬁzm ion ) Medicare card or state-issued Reduced Fare ID card . .
WHAT THE SYMBOLS ON THE MAP MEAN >l N G Holidays must be shown upon boarding. Devine .Street Park & Ride
o Timepoints are places the bus is scheduled to reach at a specific The New Haven/Middletown EXpreSS operates Weekdays, Transfers. eveeeeeneeeeennanas FREE (I-91 EXIt 1 0)
® :mi‘ls;?:°:tr“f‘fhe?”"°‘)' , Monday through Friday. There is no service on the following Issued upon boarding only. Transfer is good for
arl ide Lots offer free parking. . ’ .
holidays: New Year’s Day, Memorial Day, Independence continuing a one way trip on a local bus.

Day, Labor Day, Thanksgiving Day, and Christmas.
10-Ride Ticket

CTIAANSIT NewHoven Senior/Disabled Reduced Fare ZON@2. . it $24.30
NORTH  [MWashington Ave/State St Route. Senior citizens (age 65 and over) and persons with Zone 3 $31.50
DOWNTOWN NEW HAVEN EXPRESS BUS STOPS HAVEN disabilities may travel for half fare. Just show your Medicare Joned. $38.7O

onek & RpE Lor @ card to the operator to be eligible for this reduced fare.

i Pl S5 Don’t have a Medicare card? If you are 65 years or older, ZonesS.......oooiiiiiiiiiiiiin,
Sl < — or have a qualifying disability, you may apply fora CT Monthly Pass
Yale Service& . POVg Reduced Fare ID card. Please call the Senior/Disabled ; y rass s
Sales Outlet ““%7 m Court House . - Valid for unlimited rides within the fare zone only
Fare program representative at (860) 522-8101 or visit . .
. during the month and year printed on the pass.
T o NEW www.cttransit.com for a CT Reduced Fare ID card . 4 Co Lo
2 L CTTRANST Hew oven. BavER application Guaranteed Ride benefit applies with certain limitations.
AQ\L 3 & forinformaton. ' Call the Guaranteed Ride HOTLINE at (877) CT-RIDES
v Downtown
S & NE\i/: H:;/lelzn l Sr:Evivngeatvfe; Identifying Your Bus (877-287-4337) for details. PR
us stops N —
Vale-Kew Haven m y 2 Effective January 19,2014 Operated with Peter Pan “branded” vehicles ZONC 2. . oo, $9200 _aTBANSIT
Hospital ZONES TRAVELLED ONE-WAY FARES one3 .. $119.00
y Wolcott Hill Park & Ride, Wolcott Hill Road and Jordan Lane, Wethersfield Zone 5 ($5.15) Zoned ... $146.00 ROUTE OPERATED BY PETER PAN
Country Club Road (I-91 exit 20), Middletown (going TO New Haven) ~ Zone 4 ($4.30) ones ... $175.00 . S
E":en"n;:bmgz"'t’adr Devine St Lot B (I-91 exit 10), Middletown (going TO Hartford) Zone 5 ($5.15) A publi ice of th ustomer Service Center:
: : : public service ot the Bus Operators do not make change. (860) 525-9181
Union Station Country Club Road (I-91 exit 20), Middletown (going TO Hartford) Zone 3 ($3.50) Connecticut Department of Transportation TTY (860) 727-8196
Operated by Peter Pan www.cttransit.com




NEW HAVEN / HARTFORD EXPRESS

Timepoints 0 Q ° o

Lol
o
e ]

WEEKDAY SERVICE (No Service Saturday or Sunday)

New Haven » Middletown » Hartford

mo: @ O O O O @ O © O

Hartford » Middletown » New Haven

© 0 00 0 O

3 5
« 3 T < b b &

c - 3 [ = .2 g v .2 1S v - e 3 c

S @ = 3 g & v 5 ® o 5 ) 3 X S

= ¢ T & - 2 & 5 8 & & 2 2 = g 3 =

3 = s [ b T @ T o« ° S

& S= £3 B 5 @ 8 $% 3T 5, S $8% =3 S, % 5 8 £5 &

o ] 8 a o o« x < s 5 v g S < & o = o 2 x o« 2 s = 5

= s 2 T - & o) c© 2 ] Z c v o 2 Q Z c v o c© e T = = =

£ £E €3 $= £33 ¢& ¢ S0 €3G €& c S0 G €6 ga €3 TE c3i < 5

] v <) 2 ERS > o o9 v ] o v v ] > o 2 L F o c >

5 - o 2 3 & I 3 Y T & S > 5 2 Y& S s 5 2 S v 3 Y & S x < -

== & 25 5B 22 To 8< £ ¢ Sc B = 8T £ 2c 8 c Ty %2 5 2% 3 =

L * 2 cf %% =2 £ Tg U7y €U e T U7V €T IS g 2& 275 c g 2 O =

5% §:£ 35 83 232 53 32 g2 §2 32 5: 52 82 32 B3 g3 g3 35 § 5%
Route T 9 f<s o9 =2 8 z0 z5 o©G oG =26 Route Z>5 ©OU 06U 22U zZzo =20 =3 av & TU
V| -
20 6:00 6:05 6:08 6:20 6:38 . 7:08 712 714 7:16 20 6:10 6:14 6:16 6:18 6:32 6:52 . 7:18 7:21 7:25
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ROUTE KEY
20 NEW HAVEN EXPRESS
20 HARTFORD EXPRESS
NOTES REDUCED SERVICE DAYS
Timepoints are places the bus is scheduled to reach at a specific time. Shaded trips do not operate on the following days:

The timepoints are not the only places the bus will stop along the route.
No service is provided to that timepoint.
* Trip stops primarily to drop off passengers and may depart earlier than shown.

SI SONETHNG.

TOREFORT SOMETHNG SUSPICIOUS, TELL M RUTHIRATY,
£ALL 1-866HL5-TIFS OR VISTT KEEFCTSAFECOML.
[SE: =R AR - R

e S———

1F YOU SEE SOMETHING,

o Day After Thanksgiving

o Martin Luther King, Jr. Day

o President’s Day

o The Monday before a Tuesday holiday
o The Friday after a Thursday holiday

Express bus service does not operate on Saturdays,
Sundays, or the following holidays: New Year's Day,
Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day.

The regular schedule operates on all other weekdays.

CTTRANSIT Title VI Policy Statement

CTTRANSIT is committed to ensuring that no person is
excluded from participation, denied benefits, or
otherwise subjected to discrimination under any
program or activity, on the basis of race, color, national
origin, sex, age, or disability. CTTRANSIT as a recipient of
federal financial assistance will ensure full compliance
with Title VI of the Civil Rights Act of 1964, as amended,
and related statutes and regulations in all CTTRANSIT
programs and activities. Any person who believes that
he or she has been subjected to discrimination or
retaliation based on their race, color, national origin,
sex, age, or disability may file a Title VI complaint. For
information about this policy and the complaint process
go to www.cttransit.com.

CTTRANSIT Declaracion De Politica Del Articulo VI
CTTRANSIT se compromete a garantizar que ninguna
persona por motivos de raza, color, nacionalidad, sexo,
edad o discapacidad sera excluida de la participacion
en, serd negada de los beneficios de o serd de otro
sujeto a discriminacion bajo cualquier programa o
actividad. Como receptor de ayuda financiera federal,
CTTRANSIT garantiza el total cumplimiento del Articulo
VI de la Ley de Derechos Civiles de 1964, modificada, y
las regulaciones y estatutos relacionados con todos los
programas y actividades de CTTRANSIT. Cualquier
persona que considere que ha sido objeto de
discriminacion o represalias por su raza, color,
nacionalidad, sexo, edad o discapacidad debe presentar
una queja segun lo establecido en el Articulo VI. Para
obtener informacion sobre esta politica y el proceso de
queja vaya a www.cttransit.com.

GET UPDATES BY EMAIL!

Sign up for updates to your email account! Go to
http://www.cttransit.com/Contact/EmailAlerts.asp

CTTRANSIT is pleased to offer updates via email
concerning bus service information that may
impact you. This service allows subscribers to
receive information about service changes,
important transit related meetings or news,
detours or parades, holiday schedules and
other relevant information that may affect your
commute.

ANOTHER
GREAT REASON
TO BUY THE
MONTHLY PASS

Express Bus passengers who take advantage
of the Monthly Pass can also ride assured they
will get where they need to be in an emergency.
Simply call the Guaranteed Ride HOTLINE at
(877) CT-RIDES (877-287-4337) between
8:00am and 11:00pm, Monday through Friday
on the day of your emergency to arrange a
ride.

Unexpected circumstances such as a family
emergency, illness, or unscheduled overtime
qualify you for a Guaranteed Ride—missing
your regular bus does not. Rides are available
Monday through Friday between 9:00am and
11:00pMm, and there is no service on six major
holidays. Your ride must be arranged
through the Guaranteed Ride HOTLINE.
You will not be reimbursed if you contact the
taxi company directly. The Guaranteed Ride
benefit only covers Monthly Express Pass
purchasers; additional passengers in the cab
must pay their portion of the fare.

The Guaranteed Ride benefit is available
four times each year for Express Bus
customers with a valid Monthly Pass.
When you call the HOTLINE please have your
location for pickup and your Express Pass
details ready. Sorry—the Guaranteed Ride
benefit is not available to customers using a
10-Ride Ticket or paying a cash fare. Another
great reason to buy the Monthly Pass!
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