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CCMC Committee and CCMC Instructors Meeting  

Thursday, May 14, 2020  10:00 AM 

E-Meeting 

Meeting access was as follows: 

https://global.gotomeeting.com/join/983548141 

United States (Toll Free):  1 877 568 4106     United States:  1 (312) 757 3129 

Note: The CCMC Committee, the CCMC Course Instructors, the Chair of the Connecticut Tax Collectors’ 
Association, Inc. (CTx) Education Committee, and the CTx Executive Board officers were all invited to this 
meeting.  

The meeting was called to order at 10:08 am by CCMC Committee Chairman John Rainaldi.   Attending 
by teleconference were: from the CCMC Committee:  Jennifer Gauthier, Office of Policy and 
Management (OPM); Denise Talbot; William L. Donlin; Patricia Moisio; Lisa Biagiarelli, and David 
Kluczwski.  Attending as instructors were: Carla Hamel, Launa Goslee, Dorian Owens, Ana LeGassey, 
Peter Juszczynski, David Greaves.  Attending from the CTx Board were: Teresa Babon, President;  Alan 
Wilensky, First Vice President;  Lisa Madden, Education Chair and Second Vice President;  and Anne 
Marie Burr, Assistant Secretary. 

Discussion of COVID-19 Pandemic and its relation to the Final Exam and Fall 2020 Courses:  

It was noted that since there had been no publicity about offering the CCMC exam later this month, 
there had been no applications taken, and the Committee saw no point in attempting to schedule the 
exam.   It was agreed we would have to revisit the issue in the fall of how to hold an exam if COVID 19 
restrictions were still in place.   

John said the CCMC Committee wanted to update the instructors on plans for the fall 2020 session and 
stated that in light of COVID 19, the Committee was considering holding classes online.  Reasons for this 
proposal were numerous, including the fact that it was unknown if our current physical class location at 
the Berlin Community Center would be re-opened or not; and whether we might experience a ‘second 
wave’ of COVID 19 infections in the fall.   

The instructors agreed the proposal should be considered and all indicated that they would be willing to 
proceed with this plan.  

Some details and potential issues were raised. In the spring of 2020 the decision was made to cancel 
Course 3 due to minimal enrollment and to move those students if possible into Course 4.  Then the 
classes were all cancelled due to COVID.  Would we allow students to potentially sign up for both 
courses in the fall so they could keep on track to achieving their CCMC designations without losing a 
whole semester?   Would we be recording the classes and allowing students to watch them at a time of 
their own choosing or would we require attendance at the time they were being given?   How would 
attendance be monitored?  Would we need to develop rules concerning people logging in, what people 
would be allowed to wear if they were appearing before the group, how they would be presenting 
themselves, etc.?  What time(s) would the classes be offered – during the work day, at the end of the 
work day, at other times?  Would students all be able to accommodate whatever time the class was 
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offered?  What type of equipment would the students need?  What about students who might not have 
access to a laptop?   

Jennifer said going forward the CCMC Committee may want to offer more and varied on line classes in 
order to allow students to achieve credits toward re-certification, once the regulations are in place.   

It was noted there would be time and resources saved by students and instructors not having to drive to 
class in Berlin or elsewhere.   

 
Class 1 was discussed.  The instructors were asked whether they thought their group of students from 
the spring would need to re-start the class from Week 1 or whether the instructors thought the class 
could pick up where they left off.  Carla and Launa indicated they planned to have the first session in the 
fall with the same students as a ‘review’ class, and then to continue on from where they left off, 
assuming the same 18 students they had in the spring would continue with Class 1 in the fall, and that 
there would not be new students added.   
 
John noted that the CAAO had cancelled their classes at UConn for June of 2020 and that they may do 
workshops or some other offerings in August. 

Technical problems with online platforms were discussed, including problems with people hacking in 
and disrupting meetings.  Jen noted that the state is using GoToMeeting.  She noted whoever is running 
the meeting should be trained in how to shut down the meeting immediately if that is needed. Pat 
Moisio noted that Zoom meetings are being used in Redding, and that you do have the ability with Zoom 
to pay for an extended meeting time.  She said the chair of the meeting has control and can mute 
anybody or remove anybody from the meeting.  

It was agreed that the potential fall 2020 instructors would converse and come up with a proposed 
schedule for when they might wish to offer their classes, and that Course 1 would be re-started from 
where they left off in the spring.   

It was agreed that the Committee would survey the students to find out if they were interested in 
participating in on line classes in the fall and that their response would direct our future efforts on this 
issue.  John said he would draft a letter to the students and send it out to the group for edits and 
comments.   

 It was agreed if we went forward, that each class would have to do a test run in advance of actually 
offering a live course.  Some instructors might need to acquire laptops in order to teach.   Quizlet would 
be helpful as a resource if we go forward with this plan.  Carla said if their students were not interested 
in doing their class on line, they might have to start the class over entirely.   Lisa B suggested John ask 
the instructors if any of them needed the CCMC Committee to acquire laptops for their use.  

John brought up the issue of the CCMC getting certificates for those who would have received their 
CCMC designation at the now cancelled May 2020 Aquaturf state meeting.  He proposed sending them 
out to the designees once we receive them back from the office of the Governor rather than making 
them wait until we next meet in person.  Everyone agreed this was a good idea. 
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Update on Recertification Process and Regulations:  John brought up the issue of how we would begin to 
implement and follow the new regulations once they become codified, which might be sooner than we 
expected.  He felt we should try to stagger the compliance requirements somehow, so that the entire 
body of current CCMC certificate holders would not all be trying to achieve their five year recertification 
all at once.  The group discussed some examples of issues that might come up including how to manage 
attendance; how to verify who is attending a class to ensure participation.  Jennifer updated the group 
on the status of the re certification proposal and said it is now posted and open for ‘public comments’ 
either positive or negative.  She suggested if we support it, we should post comments in support of the 
proposal, so the policymakers would be aware of our support.   

Alan asked if the Committee planned to require specific topics and / or specific hours in order to achieve 
recertification.  Jennifer said she had a survey that indicated what people wanted in terms of topics and 
the number of hours in particular categories.  It was noted that usually you need to be in attendance for 
50 minutes out of an hour in order for your attendance to count.  It was agreed the Committee would 
be responsible for verifying attendance and for enforcing time limits when people step out, etc.  CAAO 
uses a scan in device to verify attendance but John said the system is not without its issues.   Pat Moisio 
suggested we look to the CCMO program promulgated by CCM (Connecticut Conference of 
Municipalities) for possible suggestions on subject matter and numbers of hours in particular categories.    

The CCMC Committee and the CTx Education Committee would be committed to working together to 
come up with programs and classes to offer at conferences and meetings that would count toward 
recertification.   Carla suggested we not make the requirements too rigid or hard to achieve.  The 
Assessors are required to achieve 50 hours of credits over a five year period.  Launa said she feels 
recertification is desperately needed after seeing some of the questions that came in when CTx was 
trying to respond to Executive Order 7S in April.   Alan had a technical question about the statutory 
reference to 12-130(a)(6) and also noted that if this requirement is coming soon, we should try to let our 
colleagues know as soon as possible so they can budget for class attendance that will be required for 
them to maintain their designations and for the cost of applying for re-certification.  Jen noted that 
going forward all CCMC certificates will expire on December 31 of any given year; prior to this, our 
CCMC certificates did not bear an expiration date.  It also was noted that going forward, because we will 
receive new certificates every five years, individuals who have changed their names will now be able to 
have their most recent certificates updated to reflect their new names.     

At 11:17 pm, Denise made a motion to adjourn.  Carla seconded the motion.  The motion carried.  

  

                                                                                          Respectfully submitted by Lisa Biagiarelli, Secretary  

 

 


