
 
WHAT IS IT? 

The TANF Case Management Program - Basic Needs 
is for families who have challenges making ends 
meet when their Temporary Family Assistance (TFA) 
ends. 
 

AM I ELIGIBLE? 
 Did you ever receive cash assistance from 

the State of CT? 
 Did you exhaust the 21 months of cash 

assistance? 
 Do you have a Child under 18? 

 
HOW WILL THIS HELP MY FAMILY AND ME? 

Focused on your strengths, a Case Manager will help 
you: 

• Stabilize during a crisis 
• Set Goals to gain employment 
• Budget & make better choices with 

your money 
• Understand and advocate for your 

children 
• Access and connect to resources 
• May help with rent, food, or utilities 

(pending available funding) 

 
WHERE IS IT? 

TANF CMP is a home-based and community-based 
program available statewide. 
 

WHAT DO I HAVE TO DO? 
You must meet with a TANF CMP Case Manager on a 
regular basis to work on an agreed upon plan for 
moving forward. 
 

To make a Self-Referral Online:  
www.ctfsa.org/tanf-case-management/ 

For more information:  
1-800-505-9000 

 

 

 

 

 

        
        

       

       

        

 

 
        

         

 
       

 
     

 
       

    
     

 

 

 
          

           

  



 
Building Resilience 

TANF CASE 
MANAGEMENT 

PROGRAM 
BASIC NEEDS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Funding provided by the 
CT Department  of Social Services (DSS) 
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