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Introduction 
We are happy you are interested in attending one of the Open Choice schools in the 

Greater Hartford Region! Our job at RSCO is to help you access the information you 

need to make informed choices about your options. This document provides 

important information for suburban residents that received a placement offer to an 

Open Choice school and includes answers to commonly asked questions about the 

application, placement and registration, and transportation.  

On-time Application Period and Process 
1. When is the on-time application period? 

The on-time application period for CTECS (A.I. Prince Tech, E.C. Goodwin Tech, and 

Howell Cheney Tech), Magnet Schools and the Hartford Region Open Choice program 

for the 2021-22 school year started on December 1, 2020 and ended on March 19, 

2021.  

 

2. Who can apply to Hartford schools that patriciate in the Hartford Region Open 

Choice program? 

Connecticut residents living in a town outside of Hartford, entering grades 

kindergarten through 8th grade may apply to select participating Hartford Public 

Schools.  

 

3. How many Open Choice school schools may I select?  

There are currently four (4) participating Open Choice schools.  Applicants may apply 

to any and all of the schools that fit their applying grade.  Applicants rank the schools 

in order of preference. 

 

4. Which grade(s) have the most available seats?  

The greatest numbers of available seats tend to be prekindergarten (age 4) and 

kindergarten; however, seats are available in other grades as well. The previous 

school year’s likelihood data is available on the school description page on the on-line 

application. You will be able to view applicant and placement information specifically 

for your applying grade level to assist you in your decision making process.  

 

5. What kind of communication will I receive after I submit my application? 

RSCO sends a confirmation email after you submit your application. You may view a 

digital copy (also known as PDF) of your application by logging into your application 

and go to the Your Documents section of the Dashboard.  
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6. Can a family submit multiple applications for one student?  

No, a family cannot submit more than one application for the same student. If there 

is more than one application for the same student, RSCO uses the first application 

and deletes the later applications, including any late applications. If you would like to 

make changes to the parent/guardian information on your application, please contact 

RSCO by sending a message in your on-line application, email at rsco.sde@ct.gov or 

phone 860-713-6990. 

 

7. Can I make changes to my application after I submit it? 

If you need to make changes, contact RSCO by sending a message in your on-line 

application, email at rsco.sde@ct.gov or phone 860-713-6990.   

 

8. When is the late application period?  

The late application period for the 2021-22 school year is from April 5, 2021 to August 

15, 2021. 

Late Application Period and Process 
1. What is the different between an “on-time” and “late application”?  

The on-time application was from December 1, 2020 to March 19, 2021. During the 

late application period, not all of the same grade levels and/or school/programs are 

available. The Late Application period begins on April 5, 2021 and ends on August 15, 

2021 for CTECS (A.I. Prince Tech, E.C. Goodwin Tech, and Howell Cheney Tech), 

Magnet Schools and Open Choice.  
 

2. Which grade levels and Open Choice schools are available during the Late 

Application Period?   

These may change throughout the late application period.  
 

9. How many Open Choice school schools may I select?  

There four (4) participating Open Choice schools for school year 2021-22.  Applicants 

may apply to up to all four (4) of the Open Choice schools, depending on applying 

grade, and rank the schools in order of preference. 
 

3. Can a family submit both an on-time application and a late application for the same 

child to increase their chances of getting a placement offer?  

No. The late application is available to applicants who did not submit an application 

by March 19, 2021. Applicants who submitted an application during the on-time 

period may not submit a late application. 

 

https://www.rsco2.ct.gov/a/
mailto:rsco.sde@ct.gov
tel:8607136990
https://www.rsco2.ct.gov/a/
https://www.rsco2.ct.gov/a/
mailto:rsco.sde@ct.gov
tel:8607136990
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4. Can a family submit multiple applications for one student? 

No, a family cannot submit more than one application for the same student. If RSCO 

receives more than one application for the same student, RSCO will use the first 

application and delete the later applications, including any late applications. If you 

would like to make changes to the parent/guardian information on your application, 

please contact RSCO by sending a message in your on-line application, email at 

rsco.sde@ct.gov or phone 860-713-6990. 

 

5. What are my chances of receiving a placement offer if I submit a late application?  

We encourage families to apply during the late application period because, as in 

previous years, we will send placement offers to families with late applications as 

seats become available.   

 

6. I started an on-line application, but did not submit it on time. Do I need to start a 

new application?  

No, you do not need to create a new application. Log into the application that you 

started, complete the required information, and then submit your application.  Please 

make sure you Submit.  

 

7. What kind of communication will I receive after I submit my application? 

RSCO sends a confirmation email after you submit you application. You may view a 

digital copy (also known as PDF) of your application in Your Documents section of 

your Dashboard.  

Placement Process 
1. What is the RSCO Placement Process?  

RSCO uses a computer-based placement process to place students who have 

submitted a complete and on-time application for available RSCO schools and 

programs. The Connecticut State Department of Education (CSDE) manages the RSCO 

placement process using a complex protocol that considers a variety of factors that 

can vary by school, program and operator. Key factors in assigning placements are 

the number of seats available (there are more seats available in the school’s entry 

grade), the grade level, and the applicants’ choices. 

 

2. When and how are placement offers announced?  

The RSCO office begins placement offers for magnet schools in early May and will 

continue to send placement offers, all the way up to October 1, 2021.  The families 

https://www.rsco2.ct.gov/a/
mailto:rsco.sde@ct.gov
tel:8607136990
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are notified using the same email address that was used to create the student’s on-

line application. Placement announcement information may also be found on the 

RSCO Homepage. 

 

3. My child was offered a placement offer, what do I need to do? 

Congratulations, that is great news! The next step is to Respond to the placement by 

the deadline date listed in their notification and register with the school. If a family 

does not respond by the deadline date, the placement is automatically treated as a 

decline. 

 

4. What are Placement Priorities?  

Placement priorities are connections that applicants have to schools or programs that 

the placement process may use to place applicants in schools or districts. Examples 

include enrolled siblings, staff, neighborhood, zone, pathways, and other connections 

to the school or district. 

 

5. Do Placement Priorities guarantee a placement offer? 

No. A priority does not guarantee placement in a school or program but may increase 

likelihood of a placement. 

 
6. What if my child’s placement offer is not to our first choice school or program? Is 

my child eligible for other placements after receiving the first placement offer? 

If a child receives a placement offer, we hope that you will accept the placement 

whether it is your first or fifth choice! We do our best to follow families’ choices, but 

given seat availability relative to demand, we can’t guarantee that families get their 

first choice or get a placement at all. We hope that by listing multiple choices on the 

application, families are excited to attend any school on their list. With such high 

demand, families receive only one placement offer in an application year. Once a 

placement offer is made, the application is not included on waitlists for other schools. 

 

7. Why are some applicants placed on a waitlist? 

RSCO receives more applications than available seats. Every school year,  

RSCO offers high quality school options for nearly 5,500 applicants and has a plan in 

place to increase the number of seats available for Connecticut students this year and 

over the next several years.  This will mean more placement offers for more 

Connecticut students. 

 

mailto:https://portal.ct.gov/SDE/School-Choice/RSCO/Regional-School-Choice-Office-Home-Page
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8. I was on the waitlist last year, why am I on the waitlist this year? 

The waitlists do not carry over from year to year, therefore, a placement on a waitlist 

in one year does not impact the placement process in another year. Most of the seat 

availability tends to be at the entry grades with limited seats available at the non-

entry grades. Even at the entry grades, though, we have limited seats to fill and, 

unfortunately, there are more applications than available seats at nearly all of the 

schools. Demand at the lower grades is especially high. 

 

9. How do I find out my number or ranking on the waitlist? 

RSCO is not able to provide waitlist numbers because we do not maintain a single 

waitlist for all schools and programs. The student placement process does not lend 

itself to issuing waitlist numbers to families since each school and program maintains 

different waitlists based on student preferences and priorities (like sibling and staff) 

for that school and maximizing socioeconomic diversity in each school. 

 

10. If I receive a placement offer, am I still on a waitlist?  

No, you are not still on a waitlist. 

 

11. How will I know if my student has been selected for placement in a school or 

program through the RSCO placement process? 

You will receive notification from RSCO through email and text messaging indicating 

your student’s placement status in a specific school or program. 

Offers and Responses 
1. How do I respond to a placement offer? 

To respond to a placement offer, log into your on-line application and go to the 

Dashboard.  Select one of two response choices near the student’s name - Accept or 

Decline.  Typically, families have between 14 days (two weeks) to a few days to 

respond to a placement, depending on when in the placement season the placement 

opportunity is received. 

 

 Accept, if a family chooses to accept their Open Choice placement offer: 

i. Families must choose Accept on their on-line application within the 
timeframe specified in the placement letter. 

ii. After families Accept their placement offer, the next step is to begin 
the on-line registration process. The school will contact you with 

https://www.rsco2.ct.gov/a/
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instructions on how to register.  You must register within 14 days of 
accepting the offer to keep your child’s placement. If you do not 
receive a communication for your child’s school registration within a 
few days of accepting this offer, please contact the school directly.   

 Decline, if a family chooses to decline their Open Choice placement offer.  

i. Families must select Decline on their on-line application within the 
timeframe specified in the placement letter. 

ii. After a family Declines a placement offer to an Open Choice 
school/program:  

 Your child’s application will be removed from the Open 
Choice school offered in the Placement letter; 

 The application is no longer eligible for a placement offer to 
the RSCO programs (magnet or Open Choice) for the 2021-
2022 school year.  

iii. Families that do not respond by the response timeframe specified in 
the placement letter will be administratively declined and the 
application is no longer eligible for a placement offer to the RSCO 
programs (magnet or Open Choice) for the 2021-2022 school year.  

2. What kind of proof or letter do I receive after I respond to a placement offer?  

RSCO will email you a confirmation of your response (Accept or Decline) to your 

placement offer.   Your Dashboard will display your decision (Accepted or Declined).  

 

3. I responded to the placement offer (either Accepted or Declined to a placement 

offer) before my deadline, but I changed my mind.  Can I change my response?    

You will not be able to make the change on your Dashboard. Contact RSCO for 

assistance by sending a message in your on-line application, 

email rsco.sde@ct.gov or phone 860-713-6990.  

 

4. I would like to know more information about the school before I respond. Can I 

schedule a school tour or another way to talk to teachers, educators, and currently 

enrolled families?   

Contact the school/program and let them know what you are interested in and they 

are happy to help you!  Although, some events may not be in-person, the school’s 

staff have been creative with their virtual events. Please visit the RSCO Virtual Fair 

website for school specific information and a calendar of virtual events. 

https://www.rsco2.ct.gov/a/
mailto:rsco.sde@ct.gov
tel:8607136990
https://fairs.rsco2.ct.gov/
https://fairs.rsco2.ct.gov/
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5. How much time do I have make my decision before the deadline?  

You can find your response deadline by logging into your on-line application and 

opening your placement letter in the Your Documents section of your Dashboard. We 

understand that this is a big decision for your family and want to provide you with the 

time and information you need to make the best decision for your family.  We hope 

you accept! 

 

6. What does it mean to accept a placement offer and what do I do next?  

When you accept the placement offer you have chosen to attend that Open Choice 

school for the 2021-22 school year. These are the next steps that you will need to 

complete after you accept your placement offer.  

Step 1: Register your child with the school/school district.  The school will 

contact you with instructions on how to register.  You must register within 14 

days of accepting this offer to keep your child’s placement. If you do not 

receive a communication for your child’s school registration within a few days 

of accepting the offer, please contact the school directly.  You may also find 

information about your Open Choice school on the RSCO Virtual Fair website. 

STEP 2: After you complete the registration process, please contact your local 

school/board of education and let them know which school you will be 

attending next school year. 

7. What does it mean to decline a placement offer?  

We hope you choose to accept your placement offer, however, we also understand 

that interests and circumstances change.  If you decide that you do not want to 

attend the Open Choice school you received an offer to, select Decline on your 

Dashboard.  By selecting Decline, your child’s name is removed from the application 

pool for the 2021-22 school year and they will not be sent another placement offer.  

In other words, this means that you child’s name will not be on a waitlist for any 

other school or program that was selected on your application for the 2021-22 school 

year. 

 

8. This wasn’t my first choice, will I get another offer?  

No, unfortunately you will not be receiving another placement offer.  If you are 

uncertain or are considering declining a placement offer, we encourage you to visit 

the school page on the RSCO Virtual Fair website, which has details about the school. 

In addition, you may participate in a school event (this may be an “in-person” or 

https://www.rsco2.ct.gov/a/
https://fairs.rsco2.ct.gov/search/?_sft_program_type=open-choice-for-hartford-residents
https://fairs.rsco2.ct.gov/search/?_sft_program_type=open-choice-for-hartford-residents
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“virtual” event) to learn more about the school first hand to see if this school is a fit 

for you. 

 

9. I decided I do not want to go to this school; will I be put on the waitlist if I decline or 

do not respond? 

No, unfortunately you will not be receiving another placement offer.  If you are 

uncertain or are considering declining a placement offer, we encourage you to visit 

the school page, which has details about the school, or participate in a school event 

(this may be an “in-person” or “virtual” event) to learn more about the school first 

hand to see if this school is a fit for you.  Please visit the RSCO Virtual Fair website for 

school specific information and a calendar of virtual events.  

 

10. What if I do not respond within the deadline? 

If RSCO does not receive a response by the deadline, then RSCO administratively 

declines the placement offer. Please note, your application is no longer eligible for a 

placement offer to RSCO programs (magnet or Open Choice) for the 2021-2022 

school year. 

Waitlist Process 
Every application year we have more families applying to a RSCO School Choice 

school/program than we have available seats. The families that do not receive a placement 

offer are sent a notice to inform them that their child’s application is on the waitlist for the 

schools and programs they selected on their application. 

Families that receive a waitlist notification for the 2021-22 school year still have an 

opportunity to be placed at one of their school choices. The placement process has just 

started! We continue to send placement offers during the spring and summer months as 

seats become available. 

1. What is a waitlist notification?  

Applicants that are notified that they are on a waitlist did not receive a placement 

offer for any of the schools or programs they selected. Instead, they are on a waitlist 

for each group (magnet schools, Open Choice, technical high schools) they applied 

for.  Students will remain on waitlists for the schools and programs selected on their 

application unless the applicant selects to be removed on their Dashboard. RSCO 

selects applicants from the waitlist for the schools and programs selected on the 

application and notifies applicants if they receive a placement as we continue 

through the process. 

https://fairs.rsco2.ct.gov/
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2. Does this mean that my application was denied? 

No, the application was not denied. Unless you select Remove on your Dashboard, 

your child’s name will remain on the waitlist for all the program types (magnet and 

Open Choice) that you selected until September 30, 2021. 

 

3. What do I do next?  

The next thing you do is decide whether you would like to stay on the waitlist for the 

program type (magnet, open choice or technical high schools) you selected on your 

application. Then, log into your application and select either “Remain” or “Remove” 

on your Dashboard. Repeat these steps if you have more than one child on your 

dashboard. 

 

4. How can I find out when placement offers are sent?  

You may visit our announcements page regularly for updates. You may also log into 

your on-line application and check for updates on your Dashboard. We will be 

emailing placement offers during the spring and summer months, through September 

30, 2021. 

 

5. Can I remove or add a school/program to my application.   

No, unfortunately you will not be able to make those types of changes to your 

application. 

 

6. Will I receive a waitlist number?  

No, we do not distribute waitlist numbers because we do not maintain a single 

waitlist.  

 

7. How long am I on the waitlist?  

Unless you select Remove on your Dashboard, your child’s name will remain on the 

waitlist for all the program types (magnet and Open Choice) that you selected until 

September 30, 2021. 

 

8. How many applicants are on the waitlist and what are the chances a family gets a 

placement offer?  

The number of applicants on the waitlist for a school or program varies by school, 

program and grade. The number of students on a waitlist that will eventually receive 

a placement offer varies by school, program and grade as well.  We know it is 

disappointing to get the news you did not receive an offer, but the process is not 

https://fairs.rsco2.ct.gov/announcements/
https://www.rsco2.ct.gov/a/
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over! RSCO will continue to place students throughout the spring and summer as 

seats become available through October 1, 2021.  We will notify applicants if they 

receive a placement as we continue through the process. 

 
9. I was on the waitlist last year, why am I on the waitlist this year?  

Most of the seat availability tends to be at the entry grades with limited seats 
available at the non-entry grades. Even at the entry grades, though, we have limited 
seats to fill and, unfortunately, there are more applications than available seats at 
nearly all of the schools.   

Student Registration Information 
After a family accepts a placement offer, the next step is to begin the school registration 

process and complete it within the set time in their placement offer letter. The school will 

contact you with instructions on how to register.  If you do not receive a communication for 

your child’s school registration within a few days of accepting this offer, please contact the 

school directly.  You may also find information about your Open Choice school on the RSCO 

Virtual Fair website. 

Transportation 
“How does my child get to school?” is a question many families ask us during the Open 

Choice placement process. We have partnered with a transportation vendor (RSCO 

Transportation) to transport suburban residents to their Open Choice school. Families will 

receive detailed information about transportation before your child starts school.  

Where the Student Lives Who is Responsible for Transportation 
Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, 

Burlington, Canton, Coventry, Cromwell, East Granby, 

East Hampton, East Hartford, East Windsor, Ellington, 

Enfield, Farmington, Glastonbury, Hartford, Hartland, 

Harwinton, Hebron, Granby, Middletown, New Britain, 

New Hartford, Manchester, Newington, Marlborough, 

Plainville, Portland, Rocky Hill, Simsbury, Somers, 

Southington, South Windsor, Suffield, Tolland, Vernon, 

West Hartford, Wethersfield, Windsor, and Windsor Locks 

 

RSCO Transportation provides transportation  
Website: crec.org/transportation/rsco.php  
Phone: 860-524-4077 
E-mail: RSCOTransportation@crec.org 

Students that do not live in one of the towns listed above Contact RSCO Transportation to discuss options 
Website: crec.org/transportation/rsco.php  
Phone: 860-524-4077 
E-mail: RSCOTransportation@crec.org 

https://fairs.rsco2.ct.gov/search/?_sft_program_type=open-choice-for-hartford-residents
https://fairs.rsco2.ct.gov/search/?_sft_program_type=open-choice-for-hartford-residents
http://www.crec.org/transportation/rsco.php
https://d.docs.live.net/fb77b07762069910/Desktop/Work%20Work%20from%20Home/RSCO%20Transportation%20SHARED/Robins%20Final%20Final/crec.org/transportation/rsco.php
mailto:RSCOTransportation@crec.org
https://d.docs.live.net/fb77b07762069910/Desktop/Work%20Work%20from%20Home/RSCO%20Transportation%20SHARED/Robins%20Final%20Final/crec.org/transportation/rsco.php
mailto:RSCOTransportation@crec.org


   

 

Version 1 Page 11 of 12 Revised: May 14, 2021  

RSCO Hartford Region Open Choice (Suburban Residents)  

Frequently Asked Questions (FAQ) 

2021-2022 School Year 

 

 

When does my transportation start? 
When Did You Register? When the Student’s Transportation Starts 

Before July 1st Transportation usually starts on the student’s first day of school. 

After July 1st Transportation may not start on the student’s first day of school. 
Parents/guardians should plan to transport their child to and from school until 
transportation starts. 

Returning students If a student’s address is the same as last school year, transportation should start 
on the student’s first day of school. 

If student’s address has changed since last school year, transportation may not 
start on the student’s first day of school. Communicate any changes to your 
school as soon as possible because your child may need to be assigned to a 
different bus stop. 

Additional Information 

Students are generally assigned to centralized bus stops, which are in or near the student’s 

town, often in a public place, and most likely, not within walking distance from the student’s 

home. Families are notified of their child’s specific transportation information, including: 

 the start date 

 bus stop location 

 drop-off/pick-up times 

 if the school participates in after-school transportation 

RSCO Transportation Contact Information 
Phone: 860-524-4077  

E-mail: RSCOTransportation@crec.org  

Web: www.crec.org/transportation/rsco.php  

 

tel:8605244077
mailto:RSCOTransportation@crec.org
http://www.crec.org/transportation/rsco.php

