Lead story component

summary

Use the Lead Story Component to feature the main story or message at the top of a page. It
tells visitors what to expect and guides them to the most important content or next step.

When to use this component

e Highlight the most important story or message on a page.
e Provide a clear overview so customers know what they will find.

e Help customers understand the page structure and next steps.
Component content fields

Each lead story includes:

1. Title (H1) - Main heading of your story.

2. Body copy — Short description or details.

3. Image or video - Visual content for the story.

4. callto action (CTA) link — Optional link to guide customers.

Note: The lead story component has three size options: full-size, 2/3 size, and 3/4 size.

This is a section title for a full width Story Card c
e

Lead Feature Story title in one lin

This is the body text of a Lead Feature story or a Highlighted Lead Feature Story of a Story
Group. Any content between 300 as a minimum to 900 characters as a maximum is fine for

this specific component.
Lorem ipsum odor amet, consec cing elit. Mollis sit facilisis auctor taciti curae duis
justo condimentum. Curae nulla ictumst amet consectetur conubia. Sem vel libero

habitasse ultricies fusce eleifend | reet. Nunc non aptent; nam facilisi imperdiet mattis.
600 X 400 Senectus vitae mauris ornare et erat proin nibh suscipit mattis.

Curae arcu ac viverra commodo netus viverra dictum. Lorem laoreet vehicula ultricies aliquam
erat. Elit aptent mollis tempor habitasse, laoreet nulla faucibus:

« Facilisi sit dapibus rhoncus, lectus pellentesque dictum
+ Facilisi venenatis ac condimentum sapien nisi libero suspendisse

« Quis ornare lacus duisamet netus sapien morbi congue
This is a call to action in one line made up of 20-70 characters >




@ Phase 1: Content Editor
This phase covers how to create and configure the component in the Content Editor.

Step 1: Create a Story Folder

To make a component work in

Sitecore, you always create a
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folder for it.
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3. Name the folder clearly (e.g, Lead Story Folder).
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Step 2: Insert a Story Card

1.
2. Select Insert > Story card.

Right-click the folder you just created.

4 6 AgencyTrainingSite
14 cmsconnect

» & Content modules

4 ¥ Home
P ) Meetings and Agendas Results Page
» [l Agency Press Release Results Page

a * A good optimize

Anchor Tag:

Insert | @ StoryCard
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[l Duplicate [ Insert from template
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Delete Insert Options
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3. Name it (e.g, Lead Story Card)

P Q AgencyTrainingSite
» CMsconnect

» & Content modules

4 & Home
» A Meetings and Agendas Results Page
» [l Agency Press Release Results Page
4 ﬁ A good optimized child page
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Step 3: Add Title, highlight option and description

= -

English=

Description:

Showeditor | Suggestfix | EditHTML

Teaser:

Title

Welcome to the CT Department of lorem ipsum

Is Highlighted Story

[ Display Video

This lead story introduces the purpose of the page and provides a high-level overview for visitors. Use this space to summarize key information and guide customers to important actions or resources.

Enter your Title

Check “Is Highlighted Story”

Add Description: Use the Rich Text Editor to
add your body copy text. Click Show editor

to open it. You can type your text directly or
paste it as plain text. Pasting as plain text
removes all formatting, which helps keep
your content clean and consistent. We
recommend always using this when copying
text from another source.


https://portal.ct.gov/sitecore-center/knowledge-base/articles/training/rich-text-editor-toolbar?language=en_US

Step 4: Add an Image

Image:

) 4 C“Ck Browse to open the Browse Properties Open media library Edit image Clear

media library /l

Refresh

e 5.Selectanimage (click

the Tree view icon to find your image)

Select Media

Upload media

Media Filters ¥

Tree view

Al image files

Media folder: /media library o .
elect a file to preview

All video files

My images Accessibility tip: Images must be formatted at
e 600 x 400 pixels and 72 dpi

Recently uploaded videos

Recently uploaded by me

Step 5: Add a Link (CTA)

Link:

nsert link rt media link Insert external link

e Choose alink type:

1. Insert link: Link to another internal ct.gov page
2. Insert media link: Link to a media library item
3. Insert external link: Link to a page outside of ct.gov

Important: You must use one of these options to create the link in Sitecore. Do not

paste a link directly.

Note: In this example, we'll choose Insert link and link to an internal knowledge base
(kB) article called BITS.

After you click insert link, click the arrow in front of the Content folder Insert Sitecore ltem

to expand it.
b & Content




Navigate to the internal page and select it.

Insert Link

» 4) OWS SANDBOX PAGES
» 4 Rich Text Typography Link Details
» [F Right Rail Test
b 4 Sustinabilicy SANDBOX PAGES
Email link > 4y Jon
4) Andre Porter
b 4 Brisn Gonzalez
» 4§ Paul Child Page
Y e
» ) Laura CID Sandbox ltem Name:  BITS
» [T DiAnna Page Description:
b 4} Anchor Tag
» 1 Left Navigation Component
» [ LinkList Components
» 4 Story Components
» 4 Tile Card Components
b [ Video Component

J Search

Learn more about how BITS can help

Anchor:

Target:
Active Browser v

» [ Muktistep Component Custom:

» dj Susanna C

P SC2

4 [F] Knowledge Base
4 7 Articles

BITS

Components

Alternate text:

Style class:

Content Editor

Cow KB Article Melia Query string:

Dave Car Test Articles

DRS FAQ

Experience Editor Type: FAQ KB Page
Fact Sheet FAQ KB Page

Fall Gardening in the NE

FAQ KB Page
fonee!

1. Description: Type a short description for the link. This explains where the link will take

v
Mt bt At N T T A N

the user (for example: Learn more about how BITS can help).
Select Active browser for Target.
Leave Alternate text blank. Descriptive link text is enough.

Click Insert.

Step 6: Save and Publish

1. Click Save

HOME NAVIGATE PUBLISH REVIEW ANALYZE VERSIONS CONFIGURE PRESEN|

H © ™ ot )

Save Items last updated Content broken link Orphan File  Article Feedback

Pl O AgencyTrainingSite
b [ cmsconnect v Lead Story Card
» & Contentmodules
4 & Home

b {# Meetings and Agendas Results Page

P ey FressRelesse s Foge

I, 4 4 Agood optimized child page
4 § _resources Anchor Tag:
e 4 1l Lead Story Folder
I » W Lead Story Card
Description:
Show editor Suggest fix Edit H]

This lead stary introduces the




Publish the Content
You can publish content in two ways:

e Click Publish Content in the Publish
tab of the ribbon, or

¢ Right-click the item and select
Publish item

Both options open the same Publish

Item window and work the same way.

Steps to Publish

1. In the Publish Item window, check Publish

subitems.

This publishes everything under this item.

2. Check Publish related items.

This makes sure all linked items (such as

images or media) are published too.

3. Choose a publishing target:

o Internet (web) — Live site

o Preview (local_web) — Preview before

going live

4. Click Publish to finish.

HOME NAVIGATE

H f v L

PUBLISH REVIEW ANALYZE VERSIONS CONFIGURE PRES

4 Experience Editor
4 Preview

4, Publishing Viewer

Save Change Publish Content  Fublish+ @ Publishing Dashboard

Publish the item in all languages to all publishing targets. |

'MQ

a

I a Lead Story Card

4 @ AgengyTrainingSice
4 cmsconnect
» & Content modules
4 & Home

¥ A Meetings and Agendas Resuls Page

b [l Agency Press Release Results Page Data
& 4 4 Agood optimized child page
4 § _resources Anchor Tag:
& 4 Lead Story Folder
& L N
Insert 3
7 Search Description:
Showeditor | Suggestfix | Ed
[ Duplicate =
This lead story introduces th
% Delete y

= Rename

Copying 3
Sorting 3
¢ Edit

| Experience Editor

ﬁ Q Publish ltem

Publish Item

Select the relevant publishing settings for the item.

Publishing
@Smarﬁ publish - publish differences between source and target database.

0 Publish subitems
Publish related items (i)

Publishing language

Selectall

English

Publishing targets

Preview (local_web) 9

Internet (web)

oﬁ Cancel

Important (Publishing Permissions):

Only Sitecore administrators can publish to the live portal site (Internet/web).

In the staging site, all users can publish so they can practice and test content.
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Transition to Phase 2

Now that your content is created and saved in the Content Editor, you're ready to place it on

the page using the Experience Editor.
@ Phase 2: Experience Editor
In this phase, you'll add the component to the page and choose how it's displayed.

Step 1: Open the Experience Editor

HOME NAVIGATE PUBLISH REVIEW ANALYZE VERSIQ

You can open the Experience Editor in either of these
l.:‘ { ﬂ ** Experience Editor

WGYS: Save Change Publish Content  Publish~  %a Preview
e From content editor: select the page > Publish o . ﬂ
tab > Experience Editor PR y— a
» & Portal ' ﬁ
e Right-click the page > Experience Editor b @ accessinilny
» @ accessibility-test
. . . ads Quick
Both options open the same editing window. : : j — ;
adas-rest ) Pagel
» @ AffordableCT Q, Search
4 @ AgencyTrainingSite [l Duplicate
4 crmsconnect ®K  Delete Rzt
» & Contentmodules 1 Rename Portal
4 @) Home Copying N
(@ Meetings and Agend; Sorting s
¥ [l Agency Press Releasd / Edit
I 4 4| Agood optimized chi| 4., e —

4 § _resources
- - .
& Publish ltem q

L » il Lead Story Fald|

! Warning: Make sure you have the correct child

page selected (and not the folder or component) in the Content Editor before opening the
Experience Editor.

If you try otherwise, you will see this message:

The current item does not have a layout for the current
device.

Do you want to open the start Web page instead?

ﬁ Cones!

Cancel the message and select the correct child page first.




Note: You will see “Heads up” messages at the top of the page. Do not interact with them.
The page may show extra white space or look different than it does in Preview or on the live
site. This is normal.

berience Editor

PRESENTATION ~ EXPERENCE  VERSIONS  OPTIMIZATION  VIEW

B > Agnamamngsie > Home > Agsndopmasacnissose > ([JERP | =

@ covernor Alert
This is an alert!

® Report an accessibiliy issue.

his alert will be hidden, as Hide Alert property is checked

© cTGov | state of Connecticut Q_ search (@ Language

c Agency Training Site ®

Story Components ~ TCPPPP v Link List Components  Multistep Component  Video Component

his alert will be hidden as Hide Alert property is checked.

eads up!
bleaal associated content using 4. icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty
Heads up!
|g nore Please add associated content using 4 . icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty

I EDIT PAGE METADATA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDIT SITEMAP SETTINGS

Step 2: Choose a Sub-Layout

1. Click on the empty placeholder box where you want to the component. Click Add here.

LA A L

Please add associated content using 4. icon to view and edit the data source properties. If the page is published in it's current state, this compon

1 | Usage: 1 EDIT PAGE METADATA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDIT SITEMAP SETTINGS

|+ Add here

2. Inthe pop-up, click Containers > Full-Width Sub layout > Select.

Select a Rendering

Select ering that you want to use. Click Select to continue.

DMV | FAQKB | RICHTEXT | SEARCH BOX BANNER

[This alert will be hidden as Hi
H ea d su p! 33-3-3-Sublayour 3-9-sublayout 4-4-45ublayour 4-8-Sublayout 6-6-Sublayout
[Please add associated conter
B  usage 1
T R | 8-4-sublayout 9-3-sublayout Dynamic-Grid- Full- Width-Sublayout
Sublayout
Open the Properties dialog box immediately. Cancel




3. Hover over the center of the Full-Width Sub-layout and click. When the “Add here”

prompt appears, select it.

zd content using 4~ icon to view and edit the data source properties. If the page is published in it's cur

@ Usage:t B . TA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDIT SITEMAP SETTINGS

. + Add here

4. Inthe pop-up, click the Story tab, then Featured Story, then Select.

Select a Rendering

c ®  Select the rendering that you want to use. Click Select to continue.

ACCORDIONS BANNERS CAMPAIGN MONITOR CONTAINERS DMV FEATURED CARDS FORMS IMAGE LINKS LOCATION SEARCH MULTISTEP RICH TEXT

TABBING TILES V1 VIDEOS

I SEARCH

Story g

Featured St Story Group Story Group List

rty is ch

icon to vi

He:

B u

% Add here Open the Properties dialog box immediately.

Step 3: Select the Associated Content

1. Inthe new pop-up, expand the Folder (e.g.
Lead Story Folder).

2. Select the Story card (e.g.: Lead Story Card)
3. Click OK.

Note: You can only select the correct type of story
card. Sitecore prevents incompatible items.

Select the Associated Content

Select the content that you want to assocate with the rendering

and use as the data source.

Select an existing content item.

D 4 @ _resources
Select Existin
“‘g 4 1 Lead Story Folder

b WP Lead Story Card Create Copy T
ABC /
Search for

Content

ﬁ Ca . cel




Step 4: Set Display Style (required) A

Every component must have a display style. You must choose a style from the dropdown in

Control Properties each time you add a component.

The wording in the dropdown may differ depending on the component, but this step is always
required.

To do this:

1. Clickinside the lead story component until the entire component is outlined.
2. You'll know you've selected it correctly when the blue computer icon appears.

3 data source properties. If the page is published in it's current state, this component will be emp!

=/ B E % s, WoklomNo | Ussge2 T . MO® Y pesncpiuME SETTINGS / EDIT SITEMAP SETTINGS
Welcome to the CT Department of lorem ipsum

This lead story introduces the purpose of the page and provides a high-level overview for vi
summarize key information and guide customers to important actions or resources.

Learn more about how BITS can help

600 % 400 c

e Click the blue computer icon to open the Control Properties dialog box.
e Open the “Featured Story” dropdown and change to Lead Story.

Control Properties O X

A B
w

Feature Story:

Feature Story ~

Feature Story

Lead Story

Lead Story Twa Thirds Split
Lead Story Three Fourths Split

General

Flaceholder:

fergov-main-{00000000-0000-0000-0000-000000000000}-0/ cegovsublayoutgrid 1 2-{6674COF4-532A-40D7-0336

Data Source:

Cancel

e Click OK.

Tip: Always check the display style before publishing. Missing this step can cause the
component to show incorrectly on the page.




Step 7: Save and Publish
1. Click the Save (disc) icon (upper left). Wait for the page to reload.
Note: The Save icon should be grayed out when your work is successfully saved.

You'll notice that the new design style is applied:

PRESENTATION EXPERIENCE VERSIONS OPTIMIZATION VIEW

% > ASMlainingSice > Home > Agoodoptimized child page > ﬁ Edic

Please add associated content using 4 . icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty

Heads up!

Please add associated content using 4. icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty

EDIT PAGE METADATA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDIT SITEMAP SETTINGS

Welcome to the CT Department of
lorem ipsum

This lead story introduces the purpose of the page and provides a high-level overview
for visitors. Use this space to summarize key information and guide customers to
impartant actions or resources.

600x400 Learn more about how BITS can help >

Publish the Content

It's recommended that you publish from the Content Editor, not the Experience Editor.

1. Go back to Content Editor.
It's usually still open in a previous browser tab.

2. Navigate to your child page (the page you just edited).
3. Expand the page folder in the content tree to refresh it.

4. Click the Saveicon in the Content Editor.

This ensures you're publishing the most recent version of your page.
5. Click Publish Content on the Publish tab of the ribbon.

(For detailed publishing options, see “Publish the Content - Steps to Publish” on page 6.)



ﬁ 4 ) Agood optimized child page

Once you've published, you can view it.

Select your page, then expand the Page URL Section and click the Portal URL link.

- e

4 O AgencyTrainingSite
» cmsconnect _— .

' * A good optimized child page

b & Content modules
4 & Home

b o Meetings and Agendas Results Page Quick Info

» A, Press Rel Results P,
[[7] Agency Press Release Results Page Page Url Section

b & _resources
Preview URL: https://preview-stage.ct.egov.com/agencytrainingsite/a-good-optimized-child-page

Portal URL: https://portal-staging.ct.gov/agencytrainingsite/a-good-optimized-child-page

A new window will open so you can view the latest published version of your child page.

c Agency Training Site

Story Components v TCPPPP v Link List Components v Multistep Component Video Component FAQ

Welcome to the CT Department of
lorem ipsum

This lead story introduces the purpose of the page and provides a high-level overview
for visitors. Use this space to summarize key information and guide customers to
important actions or resources.

600x 400 Learn more about how BITS can help >
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Lead Story variations

Visual reference for the three display style variations:

Full-size
2/3 size

3/4 size

Variations  Full-Size Lead Story Title (or header)

Full-gire lead story
A Tull warsicn, The image Saplays ol B egeal size. 500 X 400 pibisly. and js The deleull variaion of the Lead Siory compoansnt

Small business help

This lsad siory succncly “ielis the siony” of what & user wil can find on B paige. N5
heipful o 234 a briaf opaner ard a few bullst points so the user can quickly skm

rough. This copy should refiec! the pape's main ideas or serices. | can outine the
Ivicereation thie users wil fing or an overseching contanss on socilionsl pege content

For msample, Agancy ABC mpresents thousands of small ard minonty busnesses. The
lebd story provides & bnel cverview ol the enire page’s conlenl. Subsequent sechons
furtser down e Dsge sxsimn Tirgs in mons detsil Borther down the page. Ba sure 1o
keap your [BnQUEge Emple

&arn about plain languoge *

Call to action
2/3-sire lwod story 2,3 Lead Story

213 vra bor mplays ha e of & misdum se

Open your business

Tiha copy hare showuld o Mo in-aent about the BRCCRE-MOS! IMpONant [oNent N The DEge and I00US OF oG M
“stoey” at a time

For szampls lat's say you brefy fouched on Agency ABC's dferen respons@ibties in the lead story above. This 23
size hsad siony takes @ deaper Sve inlo The nexd-most essential resource: The component could succinctly focus an
hosy Agency ARG hees you open your busisess. You can arganine copy on your page scoording 1o your deta

Learmn more about plain longuage ¥

3/4 Lead Story
3f4-size lead story

Fund your business

This cormponent should highlight he THIRD-most cruciel siory festure. Agarn . isoking Al your dats, you'l went 10 be strassgic sboul
which corenl io emphaioe. Ths amaliesl wad slory provides tha ned mail importard servics, KB, or mossage. You can add mone
wiorias ko Tha page bul don'l caake & scrol that & oo long

So. what crecial serdce of Msgurce did you menton in the lead story Tl mers moee atiention? Wit content would tenedit from 8
concise, more profound expissstion? For sxampie, 8 kid-sive lasd siory might featuse copy about Agency ABC's memioring program
Abatrys e keywerd rich hoadines

Lacim about 3E0 2
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