Feature content card component

summary

Use the feature content card component to highlight short, related stories or resources on a
page. Each card includes a title, brief description, image or video, and an optional call-to-
action (CTA) link. This component helps customers quickly scan and navigate to important
content.

When to use this component

e Highlight key services, programs, or announcements
¢ Link to internal pages or knowledge base articles
e Display multiple stories evenly across a page layout
e Provide a visual entry point to important content

Component content fields
Each feature content card includes:
1. Title — Short, clear heading for the card
Description — Brief summary using plain text only

2
3. Image or video - Visual representation of the content
4. callto action (CTA) link — Optional link to related content | Variations:

o Internal page e 3x3x3x3 - four cards across
o External website e 4x4x4 - three cards across
o Media file e 6x6 — two cards across

Featured content card section
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Feature content cards
with images
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Learn more about how BITS can help ? View knowledge base resources > Submit a support request [4 e



@ Phase 1: Content Editor
This phase covers creating the feature content card content in the Content Editor.
Before you begin

To create three feature content cards in a 4x4x4 layout, gather the following before you start:
e Three short, clear titles (one per card)
e Three plain-language descriptions (1-2 sentences each)
e Three images that meet size requirements (600 x 400 px and 72 dpi)
e Three destination links (internal pages or KB articles)

Step 1: Create a feature content card folder
To make a component work in Sitecore, you always create a folder for it.

1. Right-click the page’s _resources Rich Text Folder A
Image Folder
folder.
Featured Content Card Folder
HOME NAVIGATE PUBLISH
2. Select Insert > Featured Content Story Folder
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3. Name the folder clearly (e.g, Featured Content b B crsconmedt
Card FOIder). » & Content modules
4 & Home
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» [I] Agency Press Release Results Page
4 4| A good optimized child page
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Step 2: Insert a feature content card

1. Right click the Featured Content Card Folder
2. Select Insert > Featured Content Card.

4 4 A good optimized child page

4 % _resources

ﬁ b @ Featured

» @ Lead Story Folder

Folr*
Insert 3

- Search
» 1 Story Group Folder

Duplicate
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[[] Featured Content Card

[7 Insert from template

1. Name the card (e.g., Featured Content Card 1)
2. Repeat for all additional stories. (e.g., Featured ’
Content Card 1, Featured Content Card 2,

Featured Content Card 3)

Step 3: Add title and description

4 Q AgencyTrainingSite

cmsconnect

» & Content modules

4 & Home
» @ Meetings and Agendas Results Page
» [[J Agency Press Release Results Page
4 ﬁ A good optimized child page

4 @ _resources

4 @ Featured Content Card Folder
4 D Featured Content Card 1
» [ Featured Content Card 2

» [ Featured Content Card 3

Complete this step for each Featured Content Card.
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D Featured Content Card 1 1.

Quick Info

Select the first feature content card, then enter your
Title (use sentence case)

Add Description: Use the Rich Text Editor to add
your body copy text. Click Show editor to open it.
You can type your text directly or paste it as plain
text. Pasting as plain text removes all formatting,
which helps keep your content clean and
consistent. We recommend using this option when
copying text from another source.

Anchor Tag:
Title:
c Get help with CT.gov digital services
Description:
Show editor Suggest fix Edit HTML

Find guidance, tools, and support for using CT.gov digital services efficiently.



https://portal.ct.gov/sitecore-center/knowledge-base/articles/training/rich-text-editor-toolbar?language=en_US

Step 4: Add an Image

Complete this step for each Featured Content Card.

1. Click Browse to open the

Image:

mediu Iibrury Browse Properties Open media library Edit image Clear Refresh

2. Click the Tree view icon to
navigate to find your

image

Select Media

Upload media

Media Filters ¥

All image files

Media folder: /media library

All video files

My images
Recently uploaded images Accessibility tip: Images must be formatted at

Recently uploaded videos

600 x 400 pixels and 72 dpi before they are

Recently uploaded by me

uploaded to the media library.

| Tree view

3. Select animage (click the image you want to use, then click Select)

4 7] agencytrainingsite

2 people looking ata
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4 ] Training site media examples
b lcons Name: 2 people looking a...

4 ] Images Type: Ipeg

By 2 people looking at a computer screen . .
Dimensions:

w6 A couple with their children high fiving

[E] A group of friends Fun Things to Do in CT

@% A group of people in a business meeting

B A group of Seniors jogging (T Health

B A person getting a medical check-up

B2 All Hands on deck-01

| Couple celebrating their wedding day with guests and friends
CTDOL_PR_Masthead

B ct-town-fall

! Entrepreneurs business people working together
&7 Group of friends Photo
B HCCbanner-002

: Individuals side view people working office
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Step 5: Add a Link (CTA)

Complete this step for each Featured Content Card.

1. Choose a link type:

Important: You must use one of these options to create the link in Sitecore. Do not paste a
link directly.

1. Insertlink: Link to another internal ct.gov page
2. Insert media link: Link to a media library item
3. Insert external link: Link to a page outside of ct.gov

nsert nsert media link nsert external link

Note: In this example, we'll choose Insert link and link to an internal knowledge base (KB)

article page called BITS.

2. After you click insert link, click the arrow in front of the Content folder to expand it.

Insert Sitecore ltem
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3. Navigate to the internal page and select it (see arrow below).
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Link Details

ltem Name:  BITS

Description:

Learn more about how BITS can help
Anchor:
Target:

Active Browser v
Custom:
Alternate text: e
Style class:
Query string:
Type: FAQ KB Page

e Conee!

Description: This is the descriptive title for the link. This explains where the link will take

the user (for example: Learn more about how BITS can help).

Select Active browser for Target.

Leave Alternate text blank. Descriptive link text is enough.

Click Insert.



Step 6: Save and Publish

1. Click Save

HOME NAVIGATE PUBLISH REVIEW

H e (i

Save Items last updated Content broken link

P CUNLENL U
4 & Home
» (@ Meetings and Agendas Results Page
» [[J Agency Press Release Results Page
4 ﬁ A good optimized child page

4 % resources

ANALYZE

Orphan File

2. Publish the Content
You can publish content in two ways:

e Click Publish Content in the Publish tab of
the ribbon, or

e Right-click the item and select Publish item

Both options open the same Publish Item

window and work the same way.

L Publishing Tip: To make sure
your component display

correctly, you may need to

publish at the folder level, not

just the individual cards.

HOME NAVIGATE PUBLISH REVIEW
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Steps to Publish

1. Inthe Publish Item window, check Publish

Publish Item

subite s Select the relevant publishing settings for the item.
his publishes everything under this item. Puotishing ,
o) P - -
T y g E)Smart ublish - publish differences between source and target database.

2. Check Publish related items. a £ Fublish subiterms
. . . Publish related items (1)
This makes sure all linked items (such as

Publishing language

images or media) are published too. Selectl
English
. . . Publishing targets
3. Choose a publishing target: I
Preview (local_web)

o Internet (web) - Live site
o Preview (local_web) — Preview before

going live

4. Click Publish to finish. e
W Cancel

Important (Publishing Permissions):

Only Sitecore administrators can publish to the live portal site (Internet/web).
In the staging site, all users can publish so they can practice and test content.




Transition to Phase 2

Now that your content is created and saved in the Content Editor, you're ready to place it on
the page using the Experience Editor.

@ Phase 2: Experience Editor
In this phase, you'll add the component to the page and choose how it's displayed.

Step 1: Open the Experience Editor

HOME NAVIGATE PUBLISH REVIEW ANALYZE VERSIQ

You can open the Experience Editor in either of these

. l-:‘ { ﬂ 4 Experience Editor
WGYS. Save Change Publish Content  Publish~  %a Preview
e From content editor: select the page > Publish o . ﬂ
tab > Experience Editor PR y— a
» & Portal ' ﬁ
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. are . ads Quick
Both options open the same editing window. : : j — ;
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! Warning: Make sure you have the correct child page selected (and not the folder or

component) in the Content Editor before opening the Experience Editor.

If you try otherwise, you will see this message:

The current item does not have a layout for the current
device.

Do you want to open the start Web page instead?

ﬁ oniei

Cancel the message and select the correct child page first.




Note: You will see “Heads up” messages at the top of the page. Do not interact with them.
The page may show extra white space or look different than it does in Preview or on the live
site. This is normal.

PRESENTATION

< > rgmapimzescicroee > ([ e

@ overnor Alert
This is an alert!

EGERENCE  VERSONS  OPTIMIZATION  VIEW

his alert will be hidden, as Hide Alert property is checked.

@ creov | State of Connecticut

c Agency Training Site

Story Components ~ TCPPPP v Link List Components  Multistep Component  Video Component

his alert will be hidden as Hide Alert property is checked

eads up!

blease add associated content using 4. icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty

Ignore

Heads up!

EDIT PAGE METADATA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDIT SITEMAP SETTINGS

Q search @) Language

@ ©

Please add associated content using 4+ icon to view and edit the data source properties. If the page is published in it's current state, this component will be empty

Step 2: Adding a Component to a container

1.

2.

Add the container that will hold your component. Click
the empty area where you want to add the component

Tip: Sometimes the Add here
option won't appear
automatically. Click the
Component button in the Ribbon

to reveal the ‘Add here’ button, then click Add here.
oo

Please add associated content using 4. icon to view and edit the data source properties. If the
@& ' Usage: 1

EDIT PAGE METADATA / EDIT NAVIGATION SETTINGS / EDIT BREADCRUMB SETTINGS / EDI

to make it visible.

[+ Add here

T )
EEN Experience Editor
[ |

PRESENTATION EXPERIENCE

In the pop-up, click Containers > 4-4-4 Sub layout >
Select. For this example, choose 4-4-4 (other options
include 3-3-3-3 or 6-6 width configurations) then
Select.

Select a Rendering

Select the rendering that you want to use. Click Select to continue.

DMV

FAQKB

RICHTEXT | SEARCH BOX BANNER

0

Insert page

T8 > AgencyTrainingSite > Home 3> A good optimized child pag

=
[This alert will be hidden as Hi \
H ea d su p! 3-3-3-3-Sublayout 3-9-sublayout 4-4-4-Sublayout 4-8-Sublayou? 6-6-
[Please add associated conter
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= = = =
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SAtdnes 8-4-Sublayout 9-3-sublayout Dynamic-Grid- Full-Width-Sublayout
Sublayout
Open the Properties dialog box immediately.
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\ 4% Add here
i% Add here

S AAA horn

' EE Cancel

oBlayout




Click the first container (it will appear slightly gray with a diamond grid) to reveal the

next ‘Add here’ button where you want to place the first featured content card.

Click Add here to insert the component

@ Usage 1

ctgovsublayoutgrid4

+ Add here

In the pop-up, click the Featured Cards tab > Featured Content Card, then Select.

Select a Rendering

Select the rendering that you want to use. Click Select to continue.

BANNERS CAMPAIGN MONITOR

BIU\AN FEATURED CARDS IMAGE

N

Featured Content Card

LINKS MULTISTEP RICH TEXT STORY TILES | V1 VIDEOS

Open the Properties dialog box immediately.

Cancel




Step 3: Select the Associated Content

1. Inthe new pop-up, expand the Featured
Content Card Folder

2. Select the first Featured Content Card
3. Click OK.

Note: You can only select a Featured Content Card.
Sitecore prevents incompatible items.

Step 4: Set Display Style (required) A

Select the Associated Content

Select the content that you want to associate with the rendering
and use as the data source.

Select an existing content item.

4 @ _resources
4 il Featured Content Card Folder

D Featured Content Card 1 Create Copy T¢

[[] Featured Content Card 2
AB
» [] Featured Content Card 3
» @@ Lead Story Folder

» @ Story Group Folder

e Cancel

Every component must have a display style. You must choose a style from the dropdown in

Control Properties each time you add a component.

Note: the wording in the dropdown may differ

depending on the component, but this step is

always required.
To do this:

1. Clickinside the featured content card
component until the entire

component is outlined. (note: this
may already be selected if you just
add the component to the container).

2. You'll know you've selected it correctly
when the blue computer icon appears
Click the blue computer icon to open
the Control Properties dialog box.

services efficiently.
L earn more about how BITS can help

Featured Content Card
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=

3 %2 B~ Workflow: No Usage:2 T +» More v




Open the ‘Display Styles’ dropdown and change to Version 2.

Control Properties

Featured Content Card Params Data

Select Button Alignment:

Display Styles:

Version 2 ‘

‘

Version 1

Placeholder:

Jctgov-main-{00000000-0000-0000-0000-000000000000}-1000/ctgovsublayoutgrid4-{FO3F0000-1E85-4030-A67

j ——

O X

v

1. Click OK.

component to display incorrectly on the page.

Tip: Always check the display style before publishing. Missing this step can cause the

Add the other two featured content cards into the remaining containers.

Get help with CT.gov digital
services

Find guidance, tools, and support for using CT.gov
digital services efficiently.

Learn more about how BITS can help >

Browse knowledge base articles

Access step-by-step guidance, FAQs, and best
practices for managing content and digital tools.

View knowledge base resources >

Request technical support

Submit a support request for technical issues, access
problems, or system-related questions.

Submit a support request [




Step 7: Label the container with the section title
Section titles help customers understand what a section is about and support proper
heading hierarchy.
1. Click the container (the “blade” of content”) to select it (not the component).
e Click just outside the component so the entire container is selected.
2. When the white computer icon with the red line appears in the upper-left corner, click
it to open Control Properties.
3. Scroll to the Section title field and enter the section title:
(Example: Get help and support)
4. Click OK.

Submit a support request >

Control Properties
= B % % B. Usage1 | % .| Morew

Display parameters

[ Add Update Banner

(0 Is Dark Section Title

Margin

’ Margin 40 “ -
Get help  secontme Request technical support
services | '
Gethelp and supporf Submit a support request for technical issues, access
Find guidance, problems, or system-related questions.

Saction Title Stuline:

digital services
Submit a support request [

ncel

Learn more

Accessibility note: Use section titles to create a clear heading hierarchy and describe the
purpose of the content in the section.

Step 7: Save and Publish
Click the Save (disc) icon (upper left). Wait for the page to reload. You'll notice that the new
design style is applied.

PRESENTATION ~ EXPERIENCE  VERSIONS  OFTIMIZATION  VIEW

Story Group

No text in field]

Get help with CT.gov digital
services

Find tools, resources. and guidance to help you use CT.gov services efficiently. Learn
where to go for technical support, system access, and digital assistance.

Learn more about how BITS can help >

o] Y —_

Access knowledge base  Learn about digital tools

Request technical
roaoeAl irecroae rllaiaTelzd



Publish the Content
It's recommended that you publish from the Content Editor, not the Experience Editor.

1. Go back to Content Editor.
It's usually still open in a previous browser tab.

2. Navigate to your child page (the page you just edited).
3. Expand the page folder in the content tree to refresh it.

4. Click the Save icon in the Content Editor.

This ensures you're publishing the most recent version of your page.
5. Click Publish Content on the Publish tab of the ribbon.
(For detailed publishing options, see “Publish the Content - Steps to Publish” on page 7.)
Once you've published, you can view it.

Select your page, then expand the Page URL Section and click the Portal URL link.

4 @ AgencyTrainingsite a
3 cmsconnect _— .
l * A good optimized child page
b & Content modules
4 ) Home
» @ Meetings and Agendas Results Page Quick Info v

» ([l Agency Press Release Results Page

Page Url Section A
ﬁ P * A good optimized child page
» & _resources
Preview URL: htps:/ipreview-stage. cr.egov.com/agencytrainingsite/a-good-optimized-child-page
Portal URL: hrtps:/iportal-staging.cugov/agencytrainingsite/a-good-optimized-child-page

A new window will open so you can view the latest published version of your child page.

Continued on the next page>

15



c Agency Training Site

Story Components ~  TCPPPPw  Link List Components «  Mullistep Component  Video Component  FAD

Welcome to the CT Department of
lorem ipsum

This leaad slory introduces fie purpose of the page and provides a high-evel overview
Far visilors. Use this space fo summarize key information and guide custamers 1o
imporiant actions or resgurces.

600 x 400 Learn more about how BITS can help  *

Story Group

Get help with CT.gov digital
services

Find ipals, resources. and guidance (o help you use CT.gov services efficenty. Leam
wherne 1o ga for technical supporl, sysiem accass, and digital azsstancs.

Learn mare about how BITS can help *

S
U6 layoy;
Access knowledge base Learn about digital tools Request technical support
resources
view knowledge bose articles » Explore digital tools * Submit o support requast *

Feature content card layout options

Feature content cards are designed to spread evenly across the page. You can choose
different container sizes depending on how many cards you want in a row:

e 3x3x3x3 - four cards across
e 4x4x4 - three cards across

e 6x6 — two cards across
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