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HUSKY Health Renewal Outcomes –April to July 2023
As reported by DSS to CMS at end of each month

From April to July, an average of 76% of individuals maintained coverage at month end. Those who disenroll often re-enroll after the month end.
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From April to July, an average of 76% of individuals maintained coverage at month end. Those who disenroll often re-enroll after the month end.



NATIONAL RENEWAL OUTCOMES BY STATE
FEDERAL DATA FROM CMS
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HUSKY RENEWAL OUTCOMES – LATEST STATUS
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HUSKY Health Renewal Outcomes – July 2023
As reported by DSS to CMS at end of each month



HUSKY Health Renewal 
Outcomes – July 2023

By Medical Benefit Plan

Connecticut Department of Social Services

Notes:

➢Medical Benefit Plans refer to the 
HUSKY Programs (A, B, C, and D) 
and the Medicare Savings Program 
(MSP).

➢HUSKY A - Medicaid for children, 
parents, pregnant individuals, etc.

➢HUSKY B - Children's Health 
Insurance Program (CHIP)

➢HUSKY C - Medicaid for the aged, 
blind, and the disabled

➢HUSKY D - Medicaid for low-income 
adults

➢MSP provides premium 
and/or copayment assistance to 
Medicare beneficiaries



HUSKY HEALTH RENEWAL OUTCOMES – JULY 2023
PASSIVE VS. MANUAL RENEWALS BY MEDICAL BENEFIT PLAN

Over 80,000 individuals renewed during July, with about 75% renewing “passively”

Connecticut Department of Social Services

Notes:

➢Medical Benefit Plans refer to the 
HUSKY Programs (A, B, C, and D) 
and the Medicare Savings Program 
(MSP)

➢HUSKY A – Medicaid for children, 
parents, pregnant individuals, etc.

➢HUSKY B – Children’s Health 
Insurance Program (CHIP)

➢HUSKY C – Medicaid for the aged, 
blind, and the disabled

➢HUSKY D – Medicaid for low-income 
adults

➢MSP provides premium 
and/or copayment assistance to 
Medicare beneficiaries



HUSKY HEALTH RENEWAL OUTCOMES
FOR CHILDREN – July 2023

Notes:

❑Includes data for 
children on HUSKY A 
and HUSKY B (CHIP)

❑The "Renewal in 
process" metric also 
includes children in 
HUSKY A and B who 
are in a reasonable 
opportunity period and 
have a VCL 
(verification check-list) 
for outstanding 
verifications. Coverage 
is maintained during 
this process.



HUSKY HEALTH RENEWAL OUTCOMES
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Over 1/3 of individuals who were disenrolled at renewal during the first 4 months of unwinding have regained 
coverage 30 to 90 days later, mostly by requalifying for HUSKY coverage. Most of the remaining households have 
stayed closed because they did not come in to renew coverage or be evaluated for other coverage options.

RENEWAL POST-DISENROLLMENT STATUS

Tracking Individuals after Disenrollment for 90 days

Renewal Disenrollment Tracking – 30/60/90 Days Later
April May June July

90-day mark 90-day mark 60-day mark 30-day mark

Total individuals disenrolled at renewal 24,508 25,342 15,569 32,643

Total individuals active currently in HUSKY 9,639 7,707 2,472 6,189

Total individuals active currently in a Qualified Health Plan 851 1,493 1,151 2,269

Total individuals active currently in Covered CT                  453                  672                  516                  851 

Total individuals who transitioned to HUSKY C/MSP                  149                   217                     81                  191 

Total individuals who closed and are now active  11,092 10,507 4,684 9,500

Total individuals not enrolled in any state programs 13,416 14,835 10,885 23,143



CALL CENTER DATA ACROSS ALL 
HUSKY CONTACT CENTERS
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Per CMS requirements, data represents only Medicaid/CHIP calls. Calls for other programs are excluded. The DSS Benefit Center 
handles 30% of Medicaid/CHIP calls. Total call volume for the Benefit Center in July was 164,815.
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Per CMS requirements, data represents only Medicaid/CHIP calls.  Calls for other programs are excluded. 
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Per CMS requirements, data represents only Medicaid/CHIP calls.  Calls for other programs are excluded. 
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NEW HUSKY APPLICATION ACTIVITY 
AND TIMELINESS

Connecticut Department of Social Services



Calendar year 2021 was omitted to ease crowding in the chart allowing better comparison of pre-pandemic 
data in 2019 and early 2020 with current trends.  2021 looks very much like 2022.  
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The standard of promptness for MAGI-based Medicaid applications is 45 days from receipt.
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The standard of promptness for most Medicaid applications is 45 days from receipt.  A longer period of up to 90 
days is allowed for people with disabilities and applications for long term services and supports.  

Connecticut Department of Social Services
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