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Quality Framework for Paramedic Training Programs
Background

Public Act 25-158 (HB 7131) charged the Office of Workforce Strategy (OWS) with (1) identifying sources
of financial aid available to each paramedic certificate program approved by the Commissioner of Public
Health and (2) evaluate such programs to qualify as high-value certificate programs which will be
deemed eligible for the High-Value Certificate Loan Program outlined in PA 25-158 under Connecticut
Higher Education Supplemental Loan Authority (CHESLA).?

Quality Framework

OWS designed a quality framework to assess the eligibility of each Paramedic Training Program for
CHESLA's High-Value Certificate Loan Program focused on three criteria:

1. Accreditation by a nationally-recognized organization
2. Outcomes data, including retention/completion, certificate pass rate and job attainment; and

3. Perceived need for financial aid for students.

Recommended Programs

Based on the criteria outlined above, OWS recommends that students in the four accredited programs
below (each accredited by the Commission on Accreditation of Allied Health Education Programs
(CAAHEP) be eligible for a flexible loan through CHESLA’s High-Value Certificate Loan program. To ensure
effective use of funding, OWS also recommends that such a loan act as a “last dollar” program to cover
any tuition gaps not otherwise subsidized by other tuition assistance programs.

American/Backus Paramedic Program Consortium
Hartford Hospital
CT State (Capital Community College)

P wNPR

Yale-New Haven Hospital

Note: American/Backus and Hartford Hospital operate under the same training umbrella/curriculum
within Hartford Healthcare but report separate outcome measures.

There are an additional three programs that OWS recommends reviewing in the future for possible
addition to the Recommended Program list. Middlesex Health Paramedic Education Program and the
University of New Haven’s Paramedicine Program, which currently operate without accreditation from
CAAHEP but have been issued a Letter of Review by the Committee on Accreditation of Educational
Programs for Emergency Medical Services Professions (COAEMSP), which signifies an intent for
accreditation with demonstrated baseline compliance with accreditation standards. A third non-
accredited program, St. Vincent’s Hospital in Bridgeport, is in the process of being divested from the
Hartford Healthcare paramedic training umbrella to better adapt to regional needs and is also in the
process of seeking accreditation. OWS recommends a periodic review of these programs to ensure that
the public has up-to-date information on program accreditation.
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Outcome Measures

OWS reviewed published outcomes data among programs that were shared by the Connecticut
Department of Public Health and performed additional desk research on program outcomes and
common tuition reimbursement mechanisms in neighboring states (e.g., Massachusetts and New York).
OWS used such learnings to inform qualitative interviews with key training providers to ascertain
additional information on the types of financial aid available within specific programs and demand for
training.

While outcome measures may slightly vary from state to state, particularly with the type of state or
national exam that students are expected to pass, the general parameters are:

1. Retention within the program — the percentage of students that complete the program.

2. Pass rate for the National Registry for Emergency Medical Technicians Paramedic Exam
(NREMT). The examination is separated into two components: the cognitive exam (national,
adaptive, and computer-based) and psychomotor exam (administration varies depending on
state). Because passing the psychomotor part of the exam is managed at the program level, most
accredited programs report pass rates for the national cognitive component.

3. Positive Placement or employment in the EMT/Paramedic fields. This is generally defined as
the graduate being employed full/part-time in the profession or in a related field or continuing
their education or serving in the military. Although there is no defined cutoff date for positive
placement, some programs use the threshold of a year post graduation.

For each of these outcomes, COAEMSP establishes a minimum threshold of 70% for each of the three
parameters to meet the requirements of at least a Letter of Review.?

The following table details the outcome measures (in %) for the four CAAHEP-accredited programs.
Wherever possible, we take the average of all available annual data.
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Table 1. Outcome measures and program costs for CAAHEP accredited programs

Retention NREMT Pass Positive Placement | Program Cost | Description
(Tuition)
American/Backus 80.2% 92.9% 93.6% $12,000 Certificate Program.
Must have Valid EMT
Certification before
the completion of
Paramedic Program.
Hartford Hospital 89.0% 100% 88.0% $10,000 Certificate Program.
Must have Valid EMT
Certification before
the completion of
Paramedic Program.
CT State (Capital 85.3% 97.0% 98.0% $7,443 Certificate and
Community College) (Certificate Associate’s Degree.
Program) Most learners enter
$14,486 the Associate’s
(Associate’s program.
Degree)
Yale-New Haven 82.0% 100% 100% $11,620 Certificate Program.
Hospital Must have Valid EMT
Certification before
the end of the first
semester of their
Paramedic Program.

*Of note is that not all programs report raw cohort numbers alongside the percentages.

**0f additional note is that the pass and positive placement rates published are from the learners who were retained throughout the entire
program. For the CT State programs, reported outcomes are combined for the Certificate and Associate’s Degree programs.
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Available Financial Aid

Financial Aid varies from program to program and between states. Additionally, programs that are
associated with institutions of higher education may be eligible for Title IV (e.g., Pell) funding.

Furthermore, programs that are associated with Connecticut’s state college system may be eligible for
state-specific funding, such as PACT. Individual programs may also provide assistance through the Gl

Bill or program-specific scholarships or employer tuition reimbursement.

Table 2. Financial Aid Availability for CAAHEP accredited programs

Federal Title IV State Higher Gl Bill Eligible Additional
Assistance Education Funding | (through VA) Scholarships

American/Backus No No Yes Yes:

Hartford Hospital Employee
reimbursement
through HHC
Additional
scholarships
ranging from $1-
2.5k

CT State (Capital) | Yes Yes Yes No

Yale-New Haven No, currently in No Yes Yes:

Hospital the process of Employee

FAFSA approval reimbursement
through YNHH
Direct Pay
Additional
Philanthropic
Scholarships
through YNHH
Interview Findings
Table 3. List of interviewees from Paramedic training programs
Interviewee Organization / Training Role
Provider
Damian Rickard American/Backus and Hartford Director of Education and
Healthcare Training, HHC EMS Network
Christopher Carlin American/Backus and Hartford VP of Rehabilitation and EMS
Healthcare Network Business Operations,
HHC Rehabilitation Network
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Kyle McClaine American/Backus and Hartford Chief of Emergency Services;
Healthcare EMS Medical Director, Backus
Hospital
Karen Hynick CT State Community College Acting Provost and Vice

President, Academic Affairs,
Student Affairs and Workforce
Innovation

Paul Clini Jr Yale New Haven Hospital Paramedic Program Coordinator

From our unstructured interviews with CT State, Hartford Healthcare, and Yale-New Haven Hospital, we
found the following themes:

- There does not generally appear to be a long waitlist for Paramedic Training programs. This may
be because there is a prerequisite to already be an Emergency Medical Technician or contingent
on the ability to get EMT certified before the completion of the Paramedic program.

- There appears to be much greater demand from the employer end: students readily find
employment in emergency services or related fields (e.g., with local hospitals or fire
departments). Anecdotally, this increased demand may also be due to retirements in recent
years. In some instances, current EMTs may be reimbursed, either partially or fully, through their
existing employer for paramedic training.

- While tuition may serve as a barrier to entry, for students who enroll tuition payment is
generally not a barrier to completing the program. In recent years, no student has been
documented to have dropped out of any program because of inability to pay. Training programs
are generally flexible in working with students to address unpaid tuition.

- There are variable tuition assistance mechanisms depending on if the training program is
affiliated with an institution of higher education and therefore qualifies for Title IV or state
funding through PACT, which itself is a last-dollar program. Training programs may also have
employee tuition reimbursement if they are affiliated with a hospital.

Considerations

It should be noted that without in-depth qualitative and quantitative assessment of the programes, it is
difficult to ascertain the need for financial aid, especially as there may be selection bias in the types of
students who enroll in these programs (i.e., only those who can afford to pay enroll). However, we can
proxy for demonstrated need by assessing the breadth of financial assistance programs that are
provided.

Of crucial importance is the hidden population of learners who may benefit from EMT/Paramedic
training as a career path but are otherwise dissuaded from it through unknown circumstances. Such a
career path offers a livable wage (median earnings of $63,149 versus a living wage in Connecticut of
$52,582 for a single adult) and labor market analysis revealed that there were 326 job openings in this
field in 2024.3 Given what we have ascertained about both existing capacity in Connecticut’s Paramedic
Programs, the ability to identify and capture this pool of potential learners will be key for growth in this
workforce. Within existing Paramedic Training programs, we additionally recommend that each program
publish the number of learners in each cohort as to get a better sense of performance, and which will
inform better policies towards supporting these programs.
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