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Methodology
Inputs 
Lightcast 
Data from over 65,000 sources a day, contributing to a database with over 
1 billion job postings.  

Entry-Level Roles 
Recently graduated from a bachelor’s degree program or lower with 0-
3 years of experience. 

Region 
Connecticut (state-wide) 

Time Period 
Past 12 Months 

Industry 
Manufacturing 

Types of Professionals 
Type 1: Common Manufacturing Jobs 
(On the Floor) 

Type 2: Jobs at Companies Classified 
as Manufacturing Companies (Office 
Jobs) 
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Key Takeaways 

Historical Trends: Both types of manufacturing jobs have remained steady in job openings over the past 5 years, which differs from other industries like 
technology. 

Education and Experience Requirements: Most (81%) of On the Floor Manufacturing jobs require a high school or GED whereas 1 in 2 Manufacturing 
Office jobs require a bachelor’s degree. Both are more likely to require 2-3 years of experience over 0-1 years of experience. 

Livable Wage: Fewer entry-level On the Floor Manufacturing jobs offer a livable wage than Manufacturing Office Jobs. 

In – Demand Skills: For On the Floor manufacturing occupations, specialized skills needed include machining and hand tools and few jobs request 
software skills. 38% of postings requested operations as a skill. Office Manufacturing jobs require project management, marketing and product 
development skills and a greater diversity of software skills. 

High School-Level Supply/Demand Gap: Secondary CTE manufacturing concentrators are a likely source of talent for manufacturing jobs that only 
require a high school diploma. However, across both categories of manufacturing jobs, there appears to be a deficit of high school level talent. 

Postsecondary-Level Supply/Demand Gap: It appears that there are enough sales representatives, manufacturing engineers, and accountants being
trained by Connecticut higher education institutions to meet the demand for talent in the manufacturing industry, yet there may be an issue of
attracting this talent to the industry as opposed to other industries. 
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Connecticut Unemployment Rate 
April 2024 

4.4 
Connecticut April 2024 

Unemployment Rate 

3.9 
United States April 2024 

Unemployment Rate 

Region March Unemployment Rate 

Waterbury 5.5 

Bridgeport – Stamford – Norwalk 4.3 

Hartford – West Hartford 4.1 

Norwich – New London 4.0 

Springfield 4.0 

New Haven 3.9 

Danbury 3.8 

Worcester 3.6 

8/20/2025 *U.S. Census Bureau BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 10 

https://esd.wa.gov/labormarketinfo/monthly-employment-report
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Educational Attainment for Population in Connecticut
Majority of population aged 18-24 in Connecticut have a high school diploma or some college/an associate’s degree. 

Educational Attainment for Population in Connecticut Educational Attainment for Population in Connecticut 25 
Aged 18 to 24 (as of 2022) Years and Older (as of 2022) 

Less than high Less than high 
Bachelor's 

67,856 
People 

99,270 
People 

150,389 
People 

33,078 
People 

school Graduate or 

584,999 
People 

481,405 
People 

660,047 
People 

405,693 
People 

216,035 
People 

197,009 
People 

school graduate 
degree or graduate professional 8% 

higher 9% degree 
19% 19% 

High school 
graduate 

High school (includes 
graduate equivalency) 
(includes 26% 

equivalency) 
28% 

Bachelor's 
degree 

23% 
Some college 
or associate's 

degree Associate's Some college, 
43% degree no degree 

8% 16% 
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Entry – Level Manufacturing Talent Demand 
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Connecticut Manufacturing Job Postings over Past 12 Months (Entry – Level) 

9,594 
Cumulative Active Unique Entry – Level Job Postings for Manufacturing (Past 12 Months) in CT. 

41% 
Of Entry-Level Manufacturing Job Postings in CT, 41% are On the Floor Manufacturing Jobs 

59% 
Of Entry-Level Manufacturing Job Postings in CT, 59% are Office Manufacturing Jobs 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Connecticut Manufacturing Job Postings Over Past 5 Years (Entry-Level) 

14,000 

12,000 

10,000 

8,000 

6,000 

4,000 

2,000 

7,451 
7,145 

5,652 

5,157 
4,084 

4,624 
2,637 2,716 

3,986 3,942 

2020 2021 2022 2023 2024 

On the Floor Manufacturing Jobs Office Manufacturing Jobs 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Connecticut 
Entry – Level Manufacturing Talent Demand: 

On the Floor Manufacturing Jobs 
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Connecticut On the Floor Manufacturing Job 
Postings over Past 12 Months (Entry – Level) 

3,942 
Cumulative Active Unique Entry – Level Job Postings for On the 
Floor Manufacturing Jobs (Past 12 Months) in CT. 

Hartford – East Hartford - Middletown 
1,826 Job Postings 

Bridgeport – Stamford - Norwalk 
768 Job Postings 

New Haven - Milford 
706 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Connecticut On the Floor Manufacturing Job Postings Over Past 5 Years (Entry – Level) 

Entry – Level On the Floor Manufacturing Job Postings in CT (Month by Month Totals) 
Past 5 Years 

Postings for 
May 2021 

Postings for 465 
May 2023 

370
Postings for 
May 2019 Postings for 

185 May 2020 
170 

Postings for 
Postings for May 2022 
April 2024 340 340 
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Top Companies Hiring for On the Floor Manufacturing Talent in Connecticut (Entry – 
Level) 

BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

Top Companies 

Randstad 248 

Adecco 84 

Aerotek 60 

Kaman Corporation 57 

General Dynamics 38 

BD 38 

TekWissen 38 

Altek Electronics 32 

Data-Mail 32 

Belcan 30 

Top Companies 

Nesco Resource 29 

Kelly Services 28 

Sysco 27 

Eversource Energy 25 

Horberg Industries 25 

Actalent 24 

Stanley Black & Decker 24 

Eaton Corporation 23 

Element2 Group 22 

Barnes Aerospace 22 

Engineering Services And Products 
Company 22 

Saputo Cheese USA 20 

The Recruiting Group 20 

TTM Technologies 19 

Whitcraft Corp 19 

Associated Spring 18 

Clarity Software Solutions 18 

Edac Technologies 18 

Bodycote 17 

Lyman Products 17 

Allied Printing Services 17 



    

    
  

 

 

    
   

  
         

  

     
    

Connecticut On the Floor Manufacturing Job Postings Education, Experience and 
Average Advertised Salary (Entry – Level) 

Minimum Education Level Requested for Entry -
Level On the Floor Manufacturing Job postings in 

CT (Past 12 Months) 
Bachelor's 

degree 
13% 

High school or GED 
81%Associate 

degree 
6% 

The Average Salary Range 
For Entry – Level On the Floor Manufacturing Job postings in CT (Past 12 Months) 

$46,700 

Minimum Experience Level Requested for Entry - Level On the Floor 
Manufacturing Job postings in CT (Past 12 Months) 

70% 
62% 

60% 

50% 
38%40% 

30% 

20% 

10% 

0% 
0 - 1 Years 2 - 3 Years 
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Top Job Titles Posted for Entry - Level On the Floor Manufacturing Talent in 
Connecticut (Past 12 Months) 

Quality Inspector (General) 
387 
Job Postings (Past 12 Months) 
$46.7K 

Production Worker 
380 
Job Postings (Past 12 Months) 
$41.6K 

Production Fabricator / Assembler 
345 
Job Postings (Past 12 Months) 
$39.6K 

Manufacturing Machine Operator 
311 
Job Postings (Past 12 Months) 
$40.6K 

Machinist 
249 
Job Postings (Past 12 Months) 
$57.1K 

Operations and Maintenance 
Specialist 
192 
Job Postings (Past 12 Months) 
$62.2K 

Production Supervisor 
182 
Job Postings (Past 12 Months) 
$69.5K 

CNC Operator 
151 
Job Postings (Past 12 Months) 
$49.9K 

Molding / Casting Worker 
124 
Job Postings (Past 12 Months) 
$45.7K 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 20 
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Top Specialized Skills Requested for Entry – Level On the Floor Manufacturing Talent in 
Connecticut (Past 12 Months) 

Percent On the Floor Manufacturing Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Machining 
Micrometer 

Machinery 
Hand Tools 

Blueprinting 
Machine Operation 

Tooling 
Calipers 

Housekeeping 
Auditing 

Quality Management 
Warehousing 

General Mathematics 
Quality Management Systems 
Good Manufacturing Practices 

8% 
8% 

7% 
7% 

7% 

10% 
10% 

9% 

13% 
13% 

12% 
12% 

11% 

16% 
16% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 
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Top Software Skills Requested for Entry – Level On the Floor Manufacturing Talent in 
Connecticut (Past 12 Months) 

Percent of On the Floor Manufacturing Job Postings in Connecticut that Request Software Skill (Past 12 
Months) 

3% 

4% 

5% 

5% 

11% 

11% 

SAP Applications 

Microsoft Outlook 

Microsoft Word 

Microsoft PowerPoint 

Microsoft Office 

Microsoft Excel 

0% 2% 4% 6% 8% 10% 12% 14% 
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WWW.BHEF.COM


    

       
 

       

Top Common Skills Requested for Entry – Level On the Floor Manufacturing Talent in 
Connecticut (Past 12 Months) 

Percent of On the Floor Manufacturing Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Operations 
Communication 
Detail Oriented 

Management 
Mathematics 

Troubleshooting (Problem Solving) 
Quality Control 

Lifting Ability 
Problem Solving 

English Language 
Computer Literacy 

Leadership 
Writing 

Microsoft Excel 
Quality Assurance 11% 

11% 
12% 
12% 

13% 
13% 

15% 
15% 
16% 

16% 
17% 

18% 
25% 

31% 

0% 5% 10% 15% 20% 25% 30% 35% 

38% 

40% 
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Top Qualifications Requested for Entry - Level On the Floor Manufacturing Talent in 
Connecticut (Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

Security Clearance 69 

Forklift Certification 50 

Commercial Driver's License (CDL) 31 

American Society For Quality (ASQ) Certified 23 

10-Hour OSHA General Industry Card 20 

Licensed Practical Nurse (LPN) 19 

Registered Nurse (RN) 15 

Food Handler's Card 13 

Certified Quality Technician 11 

CDL Class B License 9 

Cardiopulmonary Resuscitation (CPR) Certification 9 

Certified Nursing Assistant (CNA) 9 

Six Sigma Green Belt 9 

Dietetic Technician Registered (DTR/NDTR) 8 

Registered Dietitian (RD/RDN) 8 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 24 
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Connecticut 
Entry – Level Manufacturing Talent Demand: 

Office Manufacturing Jobs 
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Connecticut Office Manufacturing Job Postings
over Past 12 Months (Entry – Level) 

5,652 
Cumulative Active Unique Entry – Level Job Postings for Office 
Manufacturing Job (Past 12 Months) in CT. 

Hartford – East Hartford - Middletown 
2,402 Job Postings 

Bridgeport – Stamford - Norwalk 
1,188 Job Postings 

New Haven - Milford 
871 Job Postings 

*The darker the shading indicates a denser number 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF of job of job postings 
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Connecticut Office Manufacturing Jobs Over Past 5 Years
(Entry – Level) 

Entry – Level Job Postings Trend for Office Manufacturing Jobs in CT (Month by Month Totals) 

Postings for 
May 2021 Postings for 

Postings for 629 May 2023 
May 2019 506 

442 

Postings for 
May 2020 

184 
Postings for 
May 2022 Postings for 

629 April 2024 
459 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 27 
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Top Companies Hiring for Office Manufacturing Talent in Connecticut 
(Entry – Level) 

Top Companies 

Global Partners 67General Dynamics 373 Andersen Windows 40 

Pfizer 59Raytheon Technologies 233 Eaton Corporation 39 

Gunner And Co 55 
Cintas 38ASML 171 

Kaman Corporation 55 
Ford 140 Henkel 36 

Sherwin-Williams 55 
Stanley Black & Decker 103 Legrand, North America 34 

Hubbell 51 
Johnson & Johnson 102 Lockheed Martin 33 

Data-Mail 51 
Medtronic 97 Linde 32 

Intel 49 
The Coca-Cola Company 92 Leonardo DRS 31 

Alexion Pharmaceuticals 48Pratt & Whitney 83 Gtt Co., Ltd 31 

GAF Materials Corporation 42Sanofi 68 Triumph Group 30BU - F 



    

    
 

 

 

    
  

  
     

  

     
  

Connecticut Office Manufacturing Job Postings Education, Experience and Average
Advertised Salary (Entry – Level) 

Minimum Education Level Requested for Entry -
Level Office Manufacturing Job Postings in CT 

(Past 12 Months) 

The Average Salary Range 
For Entry – Level Office Manufacturing Jobs in CT (Past 12 Months) 

$64,900 

High school or GED 
38% 

Bachelor's 
degree 

54% 

Associate 

Minimum Experience Level Requested for Entry - Level Office Manufacturing 
Job Postings in CT (Past 12 Months) 

80% 
71% 

70% 

60% 

50% 

40% 
29%

30% 

20% 

10% 

0% 
0 - 1 Years 2 - 3 Years 

degree 
7% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 29 

WWW.BHEF.COM


        
 

    

 

 

 

  

  

Top Job Titles Posted for Entry - Level Office Manufacturing Job Postings in Connecticut 
(Past 12 Months) 

Laborer / Warehouse Worker 
158 
Job Postings (Past 12 Months) 

Building and General 
Maintenance Technician 
127 
Job Postings (Past 12 Months) 

Sales Representative (General) 
114 
Job Postings (Past 12 Months) 

Client Service Representative / 
Associate 
90 
Job Postings (Past 12 Months) 

Retail Sales Associate (General) 
87 
Job Postings (Past 12 Months) 

Manufacturing Engineer 
(General) 
84 
Job Postings (Past 12 Months) 

Systems Engineer 
82 
Job Postings (Past 12 Months) 

Accountant (General) 
80 
Job Postings (Past 12 Months) 

Shipping / Receiving Clerk 
75 
Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 30 
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Top Specialized Skills Requested for Entry – Level Office Manufacturing Talent in 
Connecticut (Past 12 Months) 

Percent of Office Manufacturing Job Postings in Connecticut that Request Specialized Skill (Entry – 
Level, Past 12 Months) 

Project Management 
Auditing 

Marketing 
New Product Development 

Warehousing 
Process Improvement 

Finance 
Selling Techniques 

Accounting 
SAP Applications 

Purchasing 
Supply Chain 
Data Analysis 

Environment Health And Safety 
Customer Relationship Management 5% 

5% 
6% 

7% 
7% 

7% 
8% 
8% 
8% 

8% 
8% 
9% 

10% 
11% 

14% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 
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Top Software Skills Requested for Entry – Level Office Manufacturing Talent in 
Connecticut (Past 12 Months) 

Percent of Office Manufacturing Job Postings in Connecticut that Request Software Skill (Past 12 
Months) 

Microsoft PowerPoint 
Microsoft Outlook 

SAP Applications 
Microsoft Word 

Python (Programming Language) 
Salesforce 

Spreadsheets 
Operating Systems 

SQL (Programming Language) 
Power BI 

Microsoft Access 
Teamcenter (PLM Software) 

Dashboard 2% 
2% 
2% 

2% 
2% 
2% 

2% 
2% 
3% 

5% 
7% 

9% 
13% 

0% 2% 4% 6% 8% 10% 12% 14% 
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Top Common Skills Requested for Entry – Level Office Manufacturing Talent in 
Connecticut (Past 12 Months) 

13% 
15% 
15% 
15% 
15% 

18% 
18% 

22% 
22% 

24% 
25% 

27% 
27% 

33% 
46% 

Percent of Office Manufacturing Job Postings in Connecticut that Request Common Skill (Past 12 
Months) 

Communication 
Management 

Sales 
Customer Service 

Operations 
Detail Oriented 

Problem Solving 
Microsoft Excel 

Leadership 
Microsoft Office 

Writing 
Planning 

Troubleshooting (Problem Solving) 
Self-Motivation 

Microsoft PowerPoint 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 33 
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Top Qualifications Requested for Entry - Level Office Manufacturing Talent in 
Connecticut (Past 12 Months) 

Qualification Postings with Qualification 

Security Clearance 223 

Commercial Driver's License (CDL) 72 
Secret Clearance 71 

Forklift Certification 49 
CDL Class A License 48 

Certified Public Accountant 45 
Project Management Professional Certification 35 

Registered Nurse (RN) 29 
Automotive Service Excellence (ASE) Certification 27 

Phlebotomy Certification 22 

Six Sigma Green Belt 19 

CompTIA A+ 17 
American Production And Inventory Control Society (APICS) Certification 16 

Certified Information Systems Security Professional 16 
Certified Internal Auditor 16 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 34 
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Occupational Deep Dive 

On the Floor 

Quality Inspector 

Production Worker 

Production Fabricator /
Assembler 

Manufacturing Machine
Operator 

Office 

Sales Representative 

Manufacturing Engineer 

Accountant 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 35 

Presenter Notes
Presentation Notes

Selected 7 occupations based on demand in the data and being entry-level. some on the on the floor side and some on the office side
Get a better idea of what companies are looking for in terms of experience, skills, and also what are some career pathways
We will go through similar information for each of these occupations, but I’m happy to dig in on a few if you have preferences 
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Occupations Deep Dive: 

On the Floor Manufacturing Occupations 
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Quality Inspector (General) 
387 Entry-Level Job Postings over the Past 12 Months in CT 

In – Demand Skill Skill Growth Relative to Market Bachelor’s Degree Level 
Micrometer Growing 

6 Calipers Rapidly Growing 

Blueprinting Rapidly Growing Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

Auditing Rapidly Growing 

First Article Inspections Growing 

Machining Rapidly Growing Associate Degree or High School / GED Level 
Manufacturing Processes Growing 

Quality Management Growing 381 
Cumulative Active Unique Entry – Level Job Posting Coordinate Measuring Machine Growing 
(Past 12 Months) in Connecticut. $46.7K Aerospace Basic Quality System Growing 

Median Advertised Salary Standards 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 37 
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Quality Inspector: Career Pathway 
Below are the top listed next steps for Quality Inspector Target Advancement Occupation 

Production 
Quality Inspector Supervisor 

$46.7K $69.5K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Lean Manufacturing 
Production Management 
Continuous Improvement Process 
Key Performance Indicators (KPIs) 
Workflow Management 
Process Improvement 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 38 
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Quality Inspector: Skills Gap Assessment 
*Skills gap is based on public online profiles, so some professionals, may be less likely to have online profiles or less 
likely to describe their capabilities as skills, using degree, certifications, or experience as a proxy. 

Top In – Demand Specialized Skills and Percent of Quality Inspectors in CT that have Skill 

Micrometer 

Calipers 

Blueprinting 

Auditing 

First Article Inspections 

Machining 

Manufacturing Processes 

Coordinate Measuring Machine (CMM) 

Quality Management 

Aerospace Basic Quality System Standards 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

% of Total Profiles % of Total Postings 
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Production Worker 
380 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

70 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

Associate Degree or High School / GED Level 

310 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $41.6K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Hand Tools Stable 

Machinery 

Housekeeping 

Power Tool Operation 

General Mathematics 

Forklift Truck 

Stable 

Growing 

Stable 

Growing 

Stable 

Micrometer 

Palletizing 

Warehousing 

Standard Operating Procedure 

Growing 

Growing 

Growing 

Growing 
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Production Worker: Career Pathway 
Below are the top listed next steps for Production Worker Target Advancement Occupation 

Industrial 
Production Worker Mechanical 

Engineering Tech. 
$41.6K $56.1K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Mechanical Engineering 
New Product Development 
Marketing 
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Production Worker: Skills Gap Assessment 
*Skills gap is based on public online profiles, so some professionals, may be less likely to have online profiles or less 
likely to describe their capabilities as skills, using degree and certifications as a proxy. 

Top In – Demand Specialized Skills and Percent of Production Worker in CT that have Skill 

Standard Operating Procedure 

Warehousing 

Palletizing 

Micrometer 

Forklift Truck 

General Mathematics 

Power Tool Operation 

Housekeeping 

Machinery 

Hand Tools 

0% 2% 4% 6% 8% 10% 12% 14% 16% 

% of Total Profiles % of Total Postings 
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Production Fabricator / Assembler
345 Entry-Level Job Postings over the Past 12 Months in CT 

In – Demand Skill Skill Growth Relative to Market Bachelor’s Degree Level 
Hand Tools Stable 

5 Blueprinting Rapidly Growing 

Soldering Growing Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

Machinery Stable 

Micrometer Growing 

General Mathematics Growing Associate Degree or High School / GED Level 
Lean Manufacturing Rapidly Growing 

Power Tool Operation Stable 340 
Cumulative Active Unique Entry – Level Job Posting Quality Management Systems Rapidly Growing 
(Past 12 Months) in Connecticut. $39.6 Warehousing Growing 

Median Advertised Salary 
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Production Fabricator / Assembler: Career Pathway 
Below are the top listed next steps for Production Fabricator / Target Advancement Occupation 
Assembler 

Production Manufacturing / 
Fabricator / Production 
Assembler Technician 

$39.6K $48K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Good Manufacturing Practices 
Manufacturing Processes 
Standard Operating Procedure 
Manufacturing Operations 
Production Line 
Forklift Truck 
Machinery 
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Production Fabricator / Assembler: Skills Gap Assessment 
*Skills gap is based on public online profiles, so some professionals, may be less likely to have online profiles or less 
likely to describe their capabilities as skills, using degree and certifications as a proxy. 

Top In – Demand Specialized Skills and Percent of Production Fabricator / Assembler in CT that have Skill 

Warehousing 

Power Tool Operation 

Quality Management Systems 

General Mathematics 

Lean Manufacturing 

Micrometer 

Machinery 

Soldering 

Blueprinting 

Hand Tools 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

% of Total Profiles % of Total Postings 
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Manufacturing Machine Operator
311 Entry-Level Job Postings over the Past 12 Months in CT 

In – Demand Skill Skill Growth Relative to Market Bachelor’s Degree Level 
Machine Operation Stable 

1 Machinery Stable 

Machining Rapidly Growing Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

Housekeeping Growing 

Tooling Rapidly Growing 

Production Equipment Growing Associate Degree or High School / GED Level 
Machine Setup Stable 

Micrometer Growing 310 
Cumulative Active Unique Entry – Level Job Posting Environment Health and Safety Growing 
(Past 12 Months) in Connecticut. $40.6 Standard Operating Procedure Growing 

Median Advertised Salary 
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Manufacturing Machine Operator : Career Pathway 
Below are the top listed next steps for Manufacturing Machine Target Advancement Occupation 
Operator 

Manufacturing Industrial 
Machine Operator Mechanic 

$40.6K $57.1K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Industrial Repair and Maintenance 
Hydraulics 
Preventative Maintenance 
Field Service Management 
Mechanics 
Welding 
Equipment Repair 
Blueprinting 
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Manufacturing Machine Operator: Skills Gap Assessment 
*Skills gap is based on public online profiles, so some professionals, may be less likely to have online profiles or less 
likely to describe their capabilities as skills, using degree and certifications as a proxy. 

Top In – Demand Specialized Skills and Percent of Manufacturing Machine Operator in CT that have Skill 

Standard Operating Procedure 

Environment Health And Safety 

Machine Setup 

Micrometer 

Production Equipment 

Tooling 

Housekeeping 

Machining 

Machinery 

Machine Operation 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

% of Total Profiles % of Total Postings 
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Connecticut 
Occupations Deep Dive: 

Office Manufacturing Occupations 
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Sales Representatives (All) 
256 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

144 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $76K 

Median Advertised Salary 

Associate Degree or High School / GED Level 

112 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $64.8K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Product Knowledge Growing 

Sales Prospecting Growing 

Sales Process Growing 

Cold Calling Stable 

Business Development Stable 

Customer Relationship Management Rapidly Growing 

Sales Training Lagging 

Outside Sales Lagging 

Selling Techniques Lagging 

Compliance Training Growing 
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Sales Representatives: Career Pathway 
Below are the top listed feeder jobs for Sales Representatives Target Advancement Occupation 

Sales 
Account Executive Representative 

$75K $90K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Sales Prospecting 
Account Management 
Software As A Service 
Business To Business 
Salesforce 
Value Proposition 
Cold Calling 
Sales Processing 
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Manufacturing Engineer
133 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

120 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $85.5K 

Median Advertised Salary 

Associate Degree Level 

13 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Manufacturing Process Growing 

New Product Development Rapidly Growing 

Lean Manufacturing Rapidly Growing 

Tooling Rapidly Growing 

Manufacturing Engineer Rapidly Growing 

Continuous Improvement Process Rapidly Growing 

Mechanical Engineering Rapidly Growing 

Project Management Growing 

Six Sigma Methodology Growing 

SolidWorks (CAD) Rapidly Growing 
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Manufacturing Engineer: Career Pathway 
Below are the top listed feeder jobs for Manufacturing Engineer Target Advancement Occupation 

Manufacturing Manufacturing 
Engineer Machine Operator 

$40.6K $85.5K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Project Management 
Manufacturing Engineering 
Manufacturing Process 
New Product Development 
Mechanical Engineering 
Lean Manufacturing 
Computer – Aided Design 
SolidWorks (CAD) 
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Manufacturing Engineer: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Manufacturing Engineer in CT that have Skill 

Manufacturing Processes 

New Product Development 

Lean Manufacturing 

Tooling 

Manufacturing Engineering 

Continuous Improvement Process 

Mechanical Engineering 

Project Management 

SolidWorks (CAD) 

Six Sigma Methodology 

0% 10% 20% 30% 40% 50% 60% 

% of Total Profiles % of Total Postings 
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Accountant 
91 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

83 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $59.9K 

Median Advertised Salary 

Associate Degree Level 

8 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Accounting Rapidly Growing 

Auditing Rapidly Growing 

Finance Rapidly Growing 

Financial Statements Rapidly Growing 

General Ledger Rapidly Growing 

Month-End Closing Growing 

Account Reconciliation Growing 

Balance Sheet Growing 

Fixed Asset Growing 

Generally Accepted Accounting Growing 
Principles 
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Accountant: Career Pathway 
Below are the top listed feeder jobs for Accountant Target Advancement Occupation 

Bookkeeper / Accountant 
Accounting Clerk 

$49.9K $59.9K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Balance Sheet 
Generally Accepted Accounting Principles 
Auditing 
Financial Statements 
External Auditing 
Financial Analysis 
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Accountant: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Accountants in CT that have Skill 

Accounting 

Auditing 

Finance 

General Ledger 

Financial Statements 

Month-End Closing 

Account Reconciliation 

Balance Sheet 

Fixed Asset 

Generally Accepted Accounting Principles 

0% 20% 40% 60% 80% 100% 120% 

% of Total Profiles % of Total Postings 
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Connecticut 
Program Completion Data 
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Manufacturing Target Occupation Job Postings ("On-the-Floor" Jobs) & Secondary CTE Concentrators or Associate 
Degree Completers 

Postsecondary Number of 2018-2019Number of Entry-Level Concentrators/ Manufacturing CTE Secondary-Concentration | Occupational Group Job Openings in CT over Completers :& Production Level Manufacturing the Past Year Job Ratio Completers, Concentrators 2022 

Manufacturing Jobs Requiring HS Diploma 3,154 2,190 1 : 1.44 

Manufacturing Jobs Requiring Postsecondary 
Education 788 1,580 2 : 1 

Need to Create New or Strengthen  Existing Need for Improved Job Placement Practices 
Pathways (Curriculum and Training) (Who is Getting Hired) 
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Manufacturing and Production Occupations Programs Completion (Connecticut vs. Nearby States, 2022) 
*Only accounts for higher education program completers, note many jobs require a High School or GED as a min. education requirement 

State 

Manufacturing and Production 
Occupations 

Program Completions (2022) All Completions (2022) Share of Total 

Virginia 8,380 90,293 9% 

New Jersey 6,229 71,229 9% 

Vermont 673 7,923 8% 

Pennsylvania 9,982 128,956 8% 

Rhode Island 1,222 16,219 8% 

Maine 848 11,700 7% 

Connecticut 2,437 35,266 7% 

Maryland 3,669 55,689 7% 

New York 13,896 210,950 7% 

Massachusetts 5,365 82,700 6% 

Delaware 530 10,025 5% 

New Hampshire 1,167 31,346 4% 
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Manufacturing and Production Occupations Target Programs Completions in Connecticut from 2018-2022 
*Only accounts for higher education program completers, note many jobs require a High School or GED as a min. education requirement

Less than an Associate's Degree Associate's Degree Bachelor’s Degree 

1,500 

862 859 

743 745 
821 

1,500 

207 
238 238 212 228 

1,500 

1,300 1,300 1,300 

1,100 1,100 1,100 

900 900 900 

700 700 700 

500 500 500 

300 300 300 

100 100 100 

1,451 1,470 
1,505 

1,405 
1,352 

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 
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Manufacturing Target Programs Job Postings ("Other" Jobs) & Completions in Connecticut, 2022 
*Only accounts for higher education program completers, note many jobs require a High School or GED as a min. education 
requirement 

Program | Occupational Group 

Number of Entry-
Level Job Openings 
in CT over the Past 

Year 

Number of 2018-
2019 CTE Secondary-
Level Manufacturing 

Concentrators 

Number of 2022 
Program Completions 
in CT for a Bachelor's 

Degree or Less 

Completer : 
Job Ratio 

"Other" Jobs Requiring HS Diploma 2,147 2,190 1:1 

Manufacturing Engineer 132 667 5 : 1 

Sales Representative 160 3,040 20 : 1 

Accountant 

Need to Create New or Strengthen  Existing 
Pathways (Curriculum and Training) 

90 1,555 20 : 1 

Need for Improved Job Placement Practices 
(Who is Getting Hired) 
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Presenter Notes
Presentation Notes
There appears to be enough program completers of each occupational group to meet the demand for jobs, but the issue may be attracting talent from those careers to manufacturing industry!



  
   

   
  

  

 

 

 

  
  

   
  

   
             

   

Manufacturing Target Occupations Job Postings & Profiles in Connecticut 
*Note: Profiles are based on public online profiles, so some professionals, may be less likely to have online profiles or articulate 
roles differently than target occupations. 

Number of Entry-Level Job Number of Online Profiles with 
Openings in CT over the Past Occupation in Connecticut 

Occupational Group Year (Graduation Year 2021-2024) Profile : Job Ratio 

Production Fabricator / Assembler 345 42 1 : 8 

Manufacturing Machine Operator 311 47 1 : 6.5 

Quality Inspector / Technician 387 89 1 :4 

Production Worker 380 281 1 :1 

Manufacturing Engineer 133 233 1 : 0.6 

Sales Representative 256 868 1 : 0.3 

Need to Create New or Strengthen  Existing Need for Improved Job Placement Practices 
Pathways (Curriculum and Training) (Who is Getting Hired) 
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LOT vs. SOC vs. NAICS 

LOT (By Occupation): 
• LOT uses the job posting title, description, and regional information to classify. The LOT taxonomy can be mapped to a national taxonomy 

code of interest. The structure of LOT is Career Area, Occupational Group, Occupation, and Specialized Occupation. 
• Considerations: Updated more frequently to account for emerging occupations like Clinical Data Systems Specialist/Manager. Includes non-

clinical occupations like Medical Equipment and Appliance Technicians, Fitness and Wellness, but these can be separated out if desired. Will 
include non-healthcare companies that have healthcare job openings. 

NAICS (By Business Industry): 
• Standard used by Federal statistical agencies in classifying business establishments for the purpose of collecting, analyzing, and publishing

statistical data related to the U.S. business economy. NAICS are categorized by the business type, so this would include all occupations found 
at that hospital or clinical office and exclude healthcare occupations that are not employed by a healthcare “business.” 

• Considerations: Last updated in 2022.More overlap with the types of roles that the RSP members are looking for because they are classified
by their type of business. May include some non-clinical healthcare roles, but limited to the healthcare companies’ demand for these rather 
than overall demand for non-clinical healthcare jobs in the state. 

SOC (By Occupation): 
• Federal statistical standard used by federal agencies to classify workers into occupational categories for the purpose of collecting,

calculating, or disseminating data. All workers are classified into one of 867 detailed occupations according to their occupational definition.
To facilitate classification, detailed occupations are combined to form 459 broad occupations, 98 minor groups, and 23 major groups. 

• Considerations: Only includes clinical healthcare and healthcare support occupations. Not as frequently updated as LOT, so may not account
for emerging occupations. Compared to LOT, you cannot put in the non-clinical healthcare occupations, but with LOT you can remove them if
desired. 
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Methodology
Inputs 
Lightcast 
Data from over 65,000 sources a day, contributing to a database with over 
1 billion job postings.  

Entry-Level Roles 
Recently graduated from a sub-baccalaureate or bachelor’s degree 
program with 0-3 years of experience. 

Job Quality Characteristics 
Roles that offer a living wage ($50,000), benefits, opportunities for advancement 
*Filtered by occupations where median advertised salary was <$50,000, so may 
include postings that are less than <$50,000 

Region 
Connecticut (state-wide) 

Time Period 
Past 12 Months 

Types of Professionals 
Type 1: Clinical Healthcare Workers 

Type 2: Non-Clinical Healthcare 
Workers 

*See Appendix for Clinical vs. Non-
Clinical Split 

8/20/2025 *Source: Gartner Consulting BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 7 
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Methodology
Selected Occupations – Lightcast Occupational Taxonomy (LOT) 

Career Area 

Healthcare 

Occupational Groups 
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Key Takeaways 
Connecticut’s Talent Pool: CT has a significant pool of talent suitable for healthcare roles, with ~1 million people available for training/upskilling based 
on their educational attainment. CT's unemployment rate is higher than the national average, suggesting a larger proportion of the labor force is 
actively seeking employment opportunities. 

Healthcare Job Posting Trends in Connecticut: Over the past 12 months, there were more than 18,000 job postings for entry-level healthcare roles. 81% 
of these postings were for clinical healthcare roles (nurses, physicians, techs). 19% were for non-clinical healthcare roles (health IT workers, managers, 
administrators). Many of these roles were in the Hartford region. There has been a steady increase in healthcare job postings over the past five years. 

Clinical Vs. Non - Clinical: There has been a growth in clinical roles over the past 5 years rather than non-clinical roles in CT. Non-clinical healthcare 
roles do look for some prior work experience as a job requirement 

Education and Experience Requirements: The min. education level requested is almost evenly split between a bachelor's degree and an associate 
degree, which differs from say technology roles where an overwhelming percent look for a bachelor’s degree as a min education requirement. Entry-
level healthcare opportunities are more likely to request 0-1 years of experience than other industries. 

Most in-Demand Roles: Registered and Licensed Practical/Vocational Nurses are the most in-demand positions. Among registered nurses, general, 
emergency room, intensive care, and home health nurses were the most requested. EPIC EMR Is in more demand for Nursing Assistants than other the 
average. 

In – Demand Skills: For healthcare occupations, degrees and certifications are used as a proxy to signal skills needed for the roles, unlike other types of 
occupations such as technology where skills are more likely to be listed on a job posting. Specialized skills needed include nursing care, EPIC EMR, and 
38% of postings requested communication as a skill. 

Program Completers: CT ranks high in the share of program completers in the healthcare sector compared to neighboring states, but there is still a 
supply/demand gap for certain in-demand roles. 
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Connecticut Unemployment Rate 
April 2024 

4.4 
Connecticut April 2024 

Unemployment Rate 

3.9 
United States April 2024 

Unemployment Rate 

Region March Unemployment Rate 

Waterbury 5.5 

Bridgeport – Stamford – Norwalk 4.3 

Hartford – West Hartford 4.1 

Norwich – New London 4.0 

Springfield 4.0 

New Haven 3.9 

Danbury 3.8 

Worcester 3.6 
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Educational Attainment for Population in Connecticut
Majority of population aged 18-24 in Connecticut have a high school diploma or some college/an associate’s degree. 

Educational Attainment for Population in Connecticut Educational Attainment for Population in Connecticut 25 
Aged 18 to 24 (as of 2022) Years and Older (as of 2022) 

Less than high Less than high 
Bachelor's 

67,856 
People 

99,270 
People 

150,389 
People 

33,078 
People 

school Graduate or 

584,999 
People 

481,405 
People 

660,047 
People 

405,693 
People 

216,035 
People 

197,009 
People 

school graduate 
degree or graduate professional 8% 

higher 9% degree 
19% 19% 

High school 
graduate 

High school (includes 
graduate equivalency) 
(includes 26% 

equivalency) 
28% 

Bachelor's 
degree 

23% 
Some college 
or associate's 

degree Associate's Some college, 
43% degree no degree 

8% 16% 
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Entry – Level Healthcare Talent Demand 
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Connecticut Healthcare Job Postings over Past 
12 Months (Entry-Level, Living Wage) 

18,086 
Cumulative Active Unique Entry-Level Job Postings for 
Healthcare Occupations (Past 12 Months) in CT. 

81% 
Of Entry-Level Healthcare Job Postings in CT, 81% are Clinical 

19% 
Of Entry-Level Healthcare Job Postings in CT, 19% are Non-Clinical 

Hartford – East Hartford - Middletown 
5,805 Job Postings 

New Haven – Milford 
4,579 Job Postings 

Bridgeport – Stamford - Norwalk 
3,996 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job postings 
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Connecticut Healthcare Job Postings Over Past 5 Years (Entry – Level, Living Wage) 

Entry – Level Job Postings Trend for Healthcare Occupations in CT (Month by Month Totals) 
Past 5 Years 

Postings for 
April 2023 

Postings for Postings for Postings for 1,869 
April 2022 April 2019 April 2021 

919431 892Postings for 
April 2020 

475 
Postings for 
March 2024 

1,490 
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Connecticut Healthcare Job Postings Over Past 5 Years (Entry-Level, Living Wage) 

20,000 

18,000 

16,000 

14,000 

12,000 

10,000 

8,000 

6,000 

4,000 

2,000 

12,693 14,717 
11,863 

5,457 5,215 6,463 

2,503 2,240 2,113 
4,096 3,527 3,369 

Total 2019 Job Postings Total 2020 Job Postings Total 2021 Job Postings Total 2022 Job Postings Total 2023 Job Postings Total 2024 Job Postings 

Unique Postings: Non-clincial Unique Postings: Clinical 
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Do you consider any of these Top Job Titles Posted for Entry - Level Healthcare roles non-entry-level? 
*NOTE: Roles like Pharmacist, that are traditionally Roles in Connecticut (Past 12 Months, Living Wage) 
not entry level may appear in this category if they 
only require 0 3 years of work experience. 

Most entry-level job postings require less than a min of a bachelor’s degree 

Registered Nurse 
6,569 
Job Postings (Past 12 Months) 

Licensed Practical / Vocational 
Nurse 
2,141 
Job Postings (Past 12 Months) 

Nursing Manager / Supervisor 
1,407 
Job Postings (Past 12 Months) 

Healthcare Administrator 
1,007 
Job Postings (Past 12 Months) 

Pharmacist / Pharmacy Director 
828 
Job Postings (Past 12 Months) 

Nursing Assistant 
798 
Job Postings (Past 12 Months) 

MRI / CT Technician / 
Technologist 
479 
Job Postings (Past 12 Months) 

Physical Therapist 
400 
Job Postings (Past 12 Months) 

Psychologist 
346 
Job Postings (Past 12 Months) 
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Vns Healthcare 63 

Genesis HealthCare 60 

CenterWell Home Health 56 

Stamford Health Ltd 53 

Cigna 51 

University of Connecticut 49 

Wheeler Clinic 47 

Beth Israel Lahey Health 47 

Frans Global Projects Group 47 

Actalent 45 

Lcb Senior Living 44 

Premier Medical Group 43 

Centerwell, Limited Partnership 43 

New Britain General Hospital 42 

Bristol Hospital 41 

Top Companies Hiring for Healthcare Talent in Connecticut (Entry – Level, Living Wage) 

Top Companies 
Hartford HealthCare 5,165 

Yale New Haven Health 1,342 

Walgreens Boots Alliance 551 

Trinity Health 315 

Nuvance Health 301 

ATX Learning 286 

Elara Caring 281 

Trinity Health Of New England 245 

UnitedHealth Group 234 

Masonicare 197 

Echn 194 

Waterbury Hospital 190 
Connecticut Children's Medical 

Center 176 

Nomad Health 161 

Saint Francis Health System 141 

136Nuvance 
State Of Connecticut 121 

Albany Medical Center 119 
Day Kimball Hospital 99 

CVS Health 97 
Atrinity Home Health 96 

Healthcare Employment Network 95 
Aveanna Healthcare 87 

Clover Health Services 82 
United States Department of 81Veterans Affairs 

Optum 80 
Middlesex Health System 73 

Nurses At Home 72 
Elevance Health 70 

Cross Country Healthcare 70 
DaVita 67 

Lincoln Tech 67 
ProMedica 66 

Maxim Healthcare Staffing 64 



    

 
   

 

 

    
     

     

  

      
 

Connecticut Healthcare Job Postings Education, Experience and Average Advertised 
Salary (Entry – Level, Living Wage) 

Minimum Education Level Requested for Entry -
Level Healthcare job postings in CT (Past 12 

Months) 

High school or GED 
19% 

Bachelor's 
degree 

42% 

Associate 

The Average Salary Range 
For Entry – Level Healthcare job postings in CT (Past 12 Months) 

$83,300 

Minimum Experience Level Requested for Entry - Level Healthcare job postings 
in CT (Past 12 Months) 

56% 
54%

54% 

52% 

50% 

48% 
46% 

46% 

44% 

42% 
0 - 1 Years 2 - 3 Years 

degree 
40% 
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Top Specialized Skills Requested for Entry-Level Healthcare Talent in Connecticut (Past 
12 Months, Living Wage) 

Percent of Healthcare Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Nursing Care 
Home Health Care 

Nursing Process 
Acute Care 

Nursing Practices 
Medication Administration 

Auditing 
Medical Records 

Vital Signs 
Medical Surgical Nursing 

Care Coordination 
Discharge Planning 

Emergency Departments 
Clinical Experience 

Patient Education And Counseling 

19% 
16% 

10% 
10% 

9% 
9% 

9% 
9% 

8% 
8% 
8% 

8% 
7% 
7% 
7% 

0% 5% 10% 15% 20% 25% 
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Top Software Skills Requested for Entry-Level Healthcare Talent in Connecticut (Past 12 
Months, Living Wage) 

Percent of Healthcare Job Postings in Connecticut that Request Software Skill (Past 12 Months) 

Epic EMR 

Microsoft Office 

Microsoft Excel 

Microsoft Outlook 

Microsoft Word 

Software Systems 

Microsoft PowerPoint 

Microsoft Teams 

Zoom (Video Conferencing Tool) 

Google Classroom 

7% 

5% 

5% 

4% 

3% 

2% 

2% 

2% 

2% 

2% 

0% 1% 2% 3% 4% 5% 6% 7% 
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Top Common Skills Requested for Entry-Level Healthcare Talent in Connecticut (Past 12 
Months, Living Wage) 

Percent of Healthcare Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Management 

Leadership 
Customer Service 

Operations 
Planning 

Coordinating 
Teaching 

Problem Solving 
Teamwork 

Computer Literacy 
Interpersonal Communications 

Scheduling 
Writing 

Accountability 7% 
8% 

9% 
9% 

9% 
9% 

12% 
12% 
12% 
12% 

13% 
17% 
17% 

20% 
38% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 
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Top Qualifications Requested for Entry - Level Healthcare Talent in Connecticut (Past 12 
Months) 

Qualification Number of Postings Requesting 
Qualification 

Registered Nurse (RN) 10,299 

Basic Life Support (BLS) Certification 4,970 

Licensed Practical Nurse (LPN) 3,514 

Cardiopulmonary Resuscitation (CPR) Certification 2,169 

Valid Driver's License 1,885 

Advanced Cardiovascular Life Support (ACLS) Certification 1,778 

Certified Nursing Assistant (CNA) 1,347 

Pediatric Advanced Life Support (PALS) 762 

American Red Cross (ARC) Certification 697 

Registered Pharmacist (RPh) 680 

Licensed Vocational Nurse (LVN) 571 

Basic Cardiac Life Support 567 

Emergency Medical Technician (EMT) 552 

Neonatal Resuscitation Program Certification (NRP) 432 

National Council Licensure Examination 414 
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Entry-Level Clinical Healthcare Talent Demand 
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Connecticut Clinical Healthcare Job Postings
over Past 12 Months (Entry-Level, Living Wage) 

14,717 
Cumulative Active Unique Entry-Level Job Postings for Clinical 
Healthcare Occupations (Past 12 Months) in CT. 

Hartford – East Hartford - Middletown 
4,628 Job Postings 

New Haven – Milford 
3,621 Job Postings 

Bridgeport – Stamford - Norwalk 
3,251 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job postings 

25 

WWW.BHEF.COM


    

    
   

 

 

    
    

       

  

     
  

Connecticut Clinical Healthcare Job Postings Education, Experience and Average
Advertised Salary (Entry – Level, Living Wage) 

Minimum Education Level Requested for Entry -
Level Clinical Healthcare job postings in CT (Past 

12 Months) 

High school or GED 
17% 

Bachelor's 
degree 

41% 

Associate 

The Average Salary Range 
For Entry – Level Clinical Healthcare job postings in CT (Past 12 Months) 

$83,300 

Minimum Experience Level Requested for Entry - Level Clinical Healthcare job 
postings in CT (Past 12 Months) 

70% 
60% 

60% 

50% 
40% 

40% 

30% 

20% 

10% 

0% 
0 - 1 Years 2 - 3 Years 

degree 
43% 
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Top Companies Hiring for Clinical Healthcare Talent in Connecticut (Entry – Level, Living 
Wage) 

Hartford HealthCare 

Yale New Haven Health 

Walgreens Boots Alliance 

ATX Learning 

Elara Caring 

Trinity Health 

Nuvance Health 

Trinity Health Of New England 

Waterbury Hospital 

Nomad Health 

Masonicare 

Connecticut Children's Medical Center 

4,755 

1,051 

435 

286 

252 

240 

238 

203 

171 

161 

155 

139 

UnitedHealth Group 

Albany Medical Center 

Healthcare Employment Network 

Atrinity Home Health 

Clover Health Services 

Aveanna Healthcare 

Day Kimball Hospital 

CVS Health 

United States Department of Veterans 
Affairs 

State Of Connecticut 

Cross Country Healthcare 

Middlesex Health System 

120 

112 

108 

91 

90 

86 

82 

80 

78 

77 

70 

67 

Optum 

CenterWell Home Health 

Maxim Healthcare Staffing 

Vns Healthcare 

Frans Global Projects Group 

Epic Staffing 

Beth Israel Lahey Health 

WhiteCap Search 

University of Connecticut 

Stamford Health Ltd 

Lcb Senior Living 

Actalent 

63 

63 

62 

62 

58 

56 

51 

47 

43 

43 

43 

40 

Echn 139 Nuvance 64 DaVita 40 

Saint Francis Health System 127 ProMedica 63 Nurses At Home 39 
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Top Job Titles Posted for Entry-Level Clinical Healthcare
Roles in Connecticut (Past 12 Months, Living Wage) 

Most entry-level job postings require less than a min of a bachelor’s degree 

Do you consider any of these 
roles non-entry-level? 

Registered Nurse (General) 
3,963 
Job Postings (Past 12 Months) 

Licensed Practical / Vocational 
Nurse 
2,141 
Job Postings (Past 12 Months) 

Nursing Assistant 

Job Postings (Past 12 Months) 

Emergency Room Registered 
Nurse 
626 
Job Postings (Past 12 Months) 

Intensive Care Registered Nurse 
586 
Job Postings (Past 12 Months) 

MRI / CT Technician / 
Technologist 
479 
Job Postings (Past 12 Months) 

Physical Therapist 
400 
Job Postings (Past 12 Months) 

Retail Pharmacist 
384 
Job Postings (Past 12 Months) 

Home Health Registered Nurse 
365 
Job Postings (Past 12 Months) 
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Top Specialized Skills Requested for Entry-Level Clinical Healthcare Talent in
Connecticut (Past 12 Months, Living Wage) 

Percent of Clinical Healthcare Job Postings in Connecticut that Request Specialized Skill (Past 12 
Months) 

Nursing Care 
Home Health Care 

Nursing Process 
Acute Care 

Medication Administration 
Nursing Practices 

Vital Signs 
Medical Surgical Nursing 
Emergency Departments 

Discharge Planning 
Patient Education And Counseling 

Critical Care 
Auditing 
Surgery 

Medical Records 8% 
8% 
8% 
8% 
8% 

8% 
8% 

9% 
10% 

10% 
10% 
10% 

12% 
16% 

22% 

0% 5% 10% 15% 20% 25% 
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Top Software Skills Requested for Entry-Level Clinical Healthcare Talent in Connecticut 
(Past 12 Months, Living Wage) 

Percent of Clinical Healthcare Job Postings in Connecticut that Request Software Skill (Past 12 
Months) 

Epic EMR 

Microsoft Office 4% 

7% 

Software Systems 

Microsoft Excel 

3% 

3% 

Microsoft Outlook 2% 

Microsoft Word 2% 

Microsoft Teams 2% 

Zoom (Video Conferencing Tool) 

Google Classroom 

2% 

2% 

0% 1% 2% 3% 4% 5% 6% 7% 8% 
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Top Common Skills Requested for Entry – Level Clinical Healthcare Talent in 
Connecticut (Past 12 Months, Living Wage) 

Percent of Clinical Healthcare Job Postings in Connecticut that Request Common Skill (Past 12 
Months) 

Communication 
Management 

Customer Service 
Leadership 

Teaching 
Problem Solving 

Planning 
Teamwork 
Operations 

Coordinating 
Computer Literacy 

Interpersonal Communications 
Ethical Standards And Conduct 

Accountability 
Scheduling 7% 

7% 
7% 
8% 

9% 
9% 

10% 
10% 

11% 
11% 

12% 
15% 
15% 

17% 
35% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 
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Top Qualifications Requested for Entry - Level Clinical Healthcare Talent in Connecticut 
(Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

Registered Nurse (RN) 8,720 

Basic Life Support (BLS) Certification 4,625 

Licensed Practical Nurse (LPN) 3,207 

Cardiopulmonary Resuscitation (CPR) Certification 1,880 

Advanced Cardiovascular Life Support (ACLS) Certification 1,630 

Valid Driver's License 1,524 

Certified Nursing Assistant (CNA) 1,274 

Pediatric Advanced Life Support (PALS) 689 

American Red Cross (ARC) Certification 631 

Licensed Vocational Nurse (LVN) 543 

Registered Pharmacist (RPh) 541 

Emergency Medical Technician (EMT) 529 

Basic Cardiac Life Support 498 

Neonatal Resuscitation Program Certification (NRP) 430 

National Council Licensure Examination 396 
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Connecticut 

Entry-Level Non-Clinical Healthcare Talent Demand 
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Connecticut Non-Clinical Healthcare Job Postings
over Past 12 Months (Entry – Level, Living Wage) 

3,369 
Cumulative Active Unique Entry – Level Job Postings for Non-
Clinical Healthcare Occupations (Past 12 Months) in CT. 

Hartford – East Hartford - Middletown 
1,177 Job Postings 

New Haven – Milford 
958 Job Postings 

Bridgeport – Stamford - Norwalk 
745 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Connecticut Non-Clinical Healthcare Job Postings Education, Experience and Average
Advertised Salary (Entry – Level, Living Wage) 

Minimum Education Level Requested for Entry -
Level Non-Clinical Healthcare job postings in CT 

(Past 12 Months) 
The Average Salary Range 

For Entry-Level Non-Clinical Healthcare job postings in CT (Past 12 Months) 

$86,800 

Bachelor's 
degree 

46% 

High school or GED 
27% 

80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 
Associate 0%

degree 
27% 

Minimum Experience Level Requested for Entry - Level Non- Clinical Healthcare 
job postings in CT (Past 12 Months) 

73% 

27% 

0 - 1 Years 2 - 3 Years 
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Top Companies Hiring for Non-Clinical Healthcare Talent in Connecticut (Entry – Level, 
Living Wage) 

31Cigna Benchmark Senior Living 16 
Yale University 31 Charter Oak Health Center 13 

Wheeler Clinic 30 Gilead Community Services 13 
Elara Caring 28 Sodexo 12 

DaVita 27 
Athena Health Care Systems 12 

Community Health Center 23 
Hospital For Special Care 12 

Saint Francis Health System 20 
Guidehouse 12 

Waterbury Hospital 19 
Physicianone Urgent Care 11

Ethos International Ltd 19 
Clinical Management Consultants 11TRIMEDX 18 

4 Your Peace Of Mind 11 
The Vascular Experts 18 

Goodwin University 11 

Optum 17 Healogics 10 

Day Kimball Hospital 17 Stamford Health Ltd 10 

Aston Carter 9CVS Health 17 

8/20/2025 

Hartford HealthCare 410 

Yale New Haven Health 291 

Walgreens Boots Alliance 116 

UnitedHealth Group 108 

Trinity Health 76 

Nuvance 72 

Lincoln Tech 66 

Nuvance Health 64 

Echn 61 
Elevance Health 60 

State Of Connecticut 56 

Genesis HealthCare 47 

Masonicare 42 

Trinity Health Of New England 42 

Connecticut Children's Medical Center 41 

Nurses At Home 33 
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Top Job Titles Posted for Entry - Level Non-Clinical Healthcare Would you consider Nursing 
Managers Non-Clinical? Roles in Connecticut (Past 12 Months, Living Wage) 

Most entry – level job postings require less than a bachelor’s degree 

Clinical Coordinator 
406 
Job Postings (Past 12 Months) 

Nurse Supervisor 
396 
Job Postings (Past 12 Months) 

Clinical Supervisor / Manager 
331 
Job Postings (Past 12 Months) 

Nurse Case Manager 
266 
Job Postings (Past 12 Months) 

Healthcare Administrator 
224 
Job Postings (Past 12 Months) 

Clinical Nurse Supervisor 
147 
Job Postings (Past 12 Months) 

Retail Pharmacy Manager 
86 
Job Postings (Past 12 Months) 

Medical Coder 
79 
Job Postings (Past 12 Months) 

Medical Records / Health 
Information Technician 
67 
Job Postings (Past 12 Months) 
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Top Specialized Skills Requested for Entry – Level Non-Clinical Healthcare Talent in 
Connecticut (Past 12 Months, Living Wage) 

Percent of Non-Clinical Healthcare Job Postings in Connecticut that Request Specialized Skill (Past 12 
Months) 

7% 
8% 

8% 
8% 

8% 
9% 

10% 
10% 

10% 
11% 
11% 

12% 
13% 

14% 
15% 

Acute Care 
Social Work 

Nursing Care 
Data Entry 

Quality Improvement 
Medical Terminology 

Electronic Medical Record 
Clinical Experience 

Billing 
Care Coordination 
Case Management 

Workflow Management 
Auditing 

Medical Records 
Home Health Care 

0% 2% 4% 6% 8% 10% 12% 14% 16% 
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Top Software Skills Requested for Entry - Level Non-Clinical Healthcare Talent in 
Connecticut (Past 12 Months, Living Wage) 

Percent of Non-Clinical Healthcare Job Postings in Connecticut that Request Software Skill (Past 12 
Months) 

Microsoft Excel 

Microsoft Office 

Microsoft Outlook 

Microsoft PowerPoint 

Microsoft Word 

Epic EMR 

Spreadsheets 

Dashboard 2% 

2% 

6% 

7% 

7% 

11% 

13% 

15% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 
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Top Common Skills Requested for Entry – Level Non-Clinical Healthcare Talent in 
Connecticut (Past 12 Months, Living Wage) 

Percent of Non-Clinical Healthcare Job Postings in Connecticut that Request Common Skill (Past 12 
Months) 

Communication 
Management 

Leadership 
Operations 

Customer Service 
Coordinating 

Scheduling 
Planning 

Microsoft Excel 
Problem Solving 

Writing 
Interpersonal Communications 

Microsoft Office 
Supervision 

Computer Literacy 

17% 
16% 

15% 
15% 

14% 
13% 

13% 
12% 

12% 

22% 

30% 
29% 

27% 

35% 
50% 

0% 10% 20% 30% 40% 50% 60% 
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Top Qualifications Requested for Entry - Level Non- Clinical Healthcare Talent in 
Connecticut (Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

Registered Nurse (RN) 1,579 

Valid Driver's License 361 

Basic Life Support (BLS) Certification 345 

Licensed Practical Nurse (LPN) 307 

Cardiopulmonary Resuscitation (CPR) Certification 289 

Advanced Cardiovascular Life Support (ACLS) Certification 148 

Registered Pharmacist (RPh) 139 

Certified Pharmacy Technician 78 

Diploma In Nursing 76 

Certified Nursing Assistant (CNA) 73 

Pediatric Advanced Life Support (PALS) 73 

Basic Cardiac Life Support 69 

American Red Cross (ARC) Certification 66 

Certified Coding Specialist (CCS) 53 

First Aid Certification 40 
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Occupational Deep Dive 

Clinical Non – Clinical 

Nursing Assistant Medical Coder / Medical 
Records / Health Information Licensed Practical / Licensed Technology Vocational Nurse 

MRI / CT Technician / Healthcare Administrator 
Technologist 

Career Pathway: Registered Nurse 
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Occupations Deep Dive: Clinical 
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Nursing Assistant
798 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

18 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $63K 

Median Advertised Salary 

Associate Degree or High School / GED Level 

780 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $63K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Vital Signs 

Medical Assistance 

Epic EMR 

Direct Patient Care 

Nursing 

Phlebotomy 

Medical Terminology 

Effective Communication 

Growing 

Growing 

Growing 

Growing 

Growing 

Growing 

Growing 

Stable 

Electronic Medical Record Growing 

Certified Nursing Assistant 89% of Postings 
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Nursing Assistant
Median Advertised Salary 
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Nursing Assistant: Career Pathway 
Below are the top listed next-step for Nursing Assistant Target Advancement Occupation 

Nursing Assistant Registered Nurse 

$63K $90.4K 
Median Advertised Salary Median Advertised Salary 

Pathways 

CNA – RN Bridge Program (1 year) 
Shortened path to earning an associate 
degree as CNA’s have some of the 
prerequisite courses 
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Nursing Assistant: Skills Gap Assessment
*Skills gap is based on public online profiles, so some professionals, such as healthcare workers, may be less likely to 
have online profiles or less likely to describe their capabilities as skills, using degree and certifications as a proxy. 

0% 10% 20% 30% 40% 50% 60% 

Virtual Health 

Electronic Medical Record 

Effective Communication 

Medical Terminology 

Phlebotomy 

Nursing 

Direct Patient Care 

Epic EMR 

Medical Assistance 

Vital Signs 

Top In – Demand Specialized Skills and Percent of Healthcare Data or Information in CT that have Skill 

% of Total Profiles % of Total Postings 
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Licensed Practical / Vocational Nurse $64.3 
Median 2,141 Entry-Level Job Postings over the Past 12 Months in CT 

Advertised 

Licensed Practical Nurses 

679 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Home Care Licensed Practical Nurses 

412 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Private Duty Licensed Practical Nurses 

82 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Medical Licensed Practical Nurses 

81 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Home Health Licensed Practical Nurses 

81 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Memory Care Licensed Practical Nurses 

63 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 
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Licensed Practical / Licensed Vocational Nurse
Median Advertised Salary 
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Licensed Practical / Vocational Nurse: Career Pathway 
Below are the top listed next – step jobs for LPN / VN Target Advancement Occupation 

Licensed Practical / Registered Nurse Vocational Nurse 

$63K $90K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
LPN/LVN to AND Program (1 – 2 years) 

LPN/LVN to BSN Program ( 2 – 4 years) 

Apply for RN License and Register for NCLEX- RN Exam 
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Licensed Practical / Vocational Nurse: Skills Gap Assessment
*Skills gap is based on public online profiles, so some professionals, such as healthcare workers, may be less likely to 
have online profiles or less likely to describe their capabilities as skills, using degree and certifications as a proxy. 

Top In – Demand Specialized Skills and Percent of LP/V Nurses in CT that have Skill 

Home Health Care 

Nursing Care 

Therapeutic Relationship 

Medication Administration 

Care Coordination 

Computerized Physician Order Entry 

Acute Care 

Vital Signs 

Medical Records 

Pediatrics 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

% of Total Profiles % of Total Postings 
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MRI / CT Technician / Technologist
479 Entry-Level Job Postings over the Past 12 Months in CT 

In – Demand Skill Skill Growth Relative to Market Bachelor’s Degree Level 
Radiology Growing 

48 X-Ray Computer Tomography Stable 

Hand Tools Stable Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $98K Test Equipment Growing 

Median Advertised Salary 

Magnetic Resonance Imaging Stable 

Automation Rapidly Growing Associate Degree/High school or GED Level 
Anatomy Growing 

Windows Software Growing 431 
Cumulative Active Unique Entry – Level Job Posting Radiography Stable 
(Past 12 Months) in Connecticut. $62K 

Technical Services Growing 
Median Advertised Salary 
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MRI / CT Technician / Technologist
Median Advertised Salary 
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MRI/CT Technician/Technologist: Career Pathway 
Below are the top listed feeder jobs for MRI Technician Target Advancement Occupation 

Patient 
Transporter / MRI / CT Technician 
Orderly / Technologist 

$39K $62K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
MRI Technician Certificate 
Associate Degree from Radiology Program 

X-Ray Computed Tomography 
Radiology 
Medical Imaging 
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MRI / CT Technician / Technologist : Skills Gap Assessment
*Skills gap is based on public online profiles, so some professionals, such as healthcare workers, may be less likely to 
have online profiles or less likely to describe their capabilities as skills, using degree and certifications as a proxy. 

0% 10% 20% 30% 40% 50% 60% 

Technical Services 

Proactive Maintenance 

Windows Software 

Anatomy 

Automation 

Magnetic Resonance Imaging 

Hand Tools 

Test Equipment 

X-Ray Computed Tomography 

Radiology 

Top In – Demand Specialized Skills and Percent of MRI Technicians in CT that have Skill 

% of Total Profiles % of Total Postings 
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MRI / CT Technician / Technologist: Qualifications Gap 
Assessment 

Top In – Demand Qualifications and Percent of MRI Technicians in CT that have Qualification 

American Registry Of Radiologic Technologists (ARRT) Certified 

Cardiopulmonary Resuscitation (CPR) Certification 

Basic Life Support (BLS) Certification 

ARRT Magnetic Resonance Imaging (MR) Certification 

ARRT Computed Tomography (CT) Certification 

Percent of Professionals in CT that have Qualification Percent of Postings that Request Qualification 

0% 5% 10% 15% 20% 25% 30% 
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Career Pathway: Registered Nurse 

Registered Nurse (General) 
$90.4K 3,963 Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Emergency Room Registered Nurse 
$115K 626 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Intensive Care Registered Nurse 
$109K 586 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Home Health Registered Nurse 
$83.2K 365 Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Medical Surgery Registered Nurse 
$104K 163 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Telemetry Registered Nurse 
$126K 128 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 
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Registered Nurse
Median Advertised Salary 
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Connecticut 

Occupations Deep Dive: Non-Clinical 
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Medical Coder or Medical Records / Health IT Technologist
146 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

23 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. 

Associate / High School or GED Degree Level 

123 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $56K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Medical Records Growing 

Billing Lagging 

ICD Coding (ICD-9/ICD-10) Growing 

CPT Coding Growing 

Medical Terminology Growing 

Health Information Management Stable 

Auditing Rapidly Growing 

Electronic Medical Record Growing 

Healthcare Common Procedure Stable 

Procedure Coding Growing 
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Medical Coder: Career Pathway 

Below are the top listed next – step jobs for Medical Coders Target Advancement Occupation 

Medical Coder 

$56K 
Median Advertised Salary 

Clinical Analyst / 
Clinical 
Documentation 

$87K 
Median Advertised Salary 

Most Needed Transitional Skills 
SQL 
Data Analysis 
Project Management 
SAS 
Computer Science 
Statistics 
Python 
Tableau 
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Medical Coder or Medical Records / Health IT Technologist:
Skills Gap Assessment 

0% 10% 20% 30% 40% 50% 60% 70% 80% 

Electronic Medical Record 

Healthcare Common Procedure Coding Systems 

Procedure Codes 

Auditing 

Health Information Management 

Medical Terminology 

CPT Coding 

ICD Coding (ICD-9/ICD-10) 

Billing 

Medical Records 

Top In – Demand Specialized Skills and Percent of Medical Coder/Health IT Tech in CT that have Skill 

% of Total Profiles % of Total Postings 
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Healthcare Administrator 
1,007 Entry-Level Job Postings over the Past 12 Months in CT 

Bachelor’s Degree Level 

429 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $90.9K 

Median Advertised Salary 

Associate Degree or High School / GED Level 

578 
Cumulative Active Unique Entry – Level Job Posting 
(Past 12 Months) in Connecticut. $62.5K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Nursing Growing 

Care Coordination Growing 

Medical Terminology Growing 

Electronic Medical Record Growing 

Workflow Management Growing 

Home Health Care Growing 

Medical Records Growing 

Billing Growing 

Patient Flow Growing 

Behavioral Health Growing 
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Healthcare Administrator: Career Pathway 
Below are the top listed next – step jobs for Healthcare Target Advancement Occupation 
Administrator 

Healthcare Clinical Data 
Administrator Systems Specialist 

$69.9K $116K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Epic EMR 
Workflow Management 
Computer Science 
Data Management 
Information Systems 
Clinical Data Management 
Project Management 
Clinical Informatics 
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Healthcare Administrator: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Healthcare Administrator in CT that have Skill 

Medical Assistance 

Healthcare Industry Knowledge 

Home Health Care 

Workflow Management 

Billing 

Medical Records 

Electronic Medical Record 

Care Coordination 

Medical Terminology 

Nursing 

0% 5% 10% 15% 20% 25% 30% 35% 

% of Total Profiles % of Total Postings 
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Connecticut 
Program Completion Data 
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 Healthcare Programs Completion 
Connecticut vs. Nearby States, 2022 

Healthcare 
State Program Completions (2022) All Completions (2022) Share of Total 

1. Delaware 3,557 10,025 35% 

2. Maine 4,074 11,700 35% 

3. New Jersey 24,154 71,229 34% 

4. Connecticut 11,609 35,266 33% 

5. Virginia 28,801 90,293 32% 

6. Pennsylvania 40,773 128,956 32% 

7. New York 64,639 210,950 31% 

8. Massachusetts 24,676 82,700 30% 

9. New Hampshire 9,147 31,346 29% 

10. Rhode Island 4,701 16,219 29% 

11. Vermont 2,223 7,923 28% 

12. Maryland 15,204 55,689 27% 

Total 233,558 752,296 31% 
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  Healthcare Target Programs Completions in Connecticut from 2018-2022 

Less than an Associate's Associate's Degree Bachelor’s Degree Postbaccalaureate 
Degree 

8,000 

1,851 
2,059 2,068 2,119 2,135 

8,000 

7,356 
7,560 7,604 7,703 7,602 

8,000 
8,000 

2,626 
2,265 

1,683 
1,479 1,386 

7,000 7,000 7,000 
7,000 

6,000 6,000 6,000 
6,000 

5,000 5,000 5,000 
5,000 

4,000 4,000 4,000 
4,000 

3,000 3,000 3,000 3,000 

2,000 2,000 2,000 2,000 

1,000 1,000 1,000 1,000 

000 

4,814 
5,144 5,040 5,088 

5,633 

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 
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Healthcare Target Programs Job Postings & Completions in Connecticut, 2022 

Number of Entry-Level Number of 2022 Program Completers Program | Occupational Group Job Openings in CT Completions in CT for a to Job Ratio over the Past Year Bachelor's Degree or Less 

Nursing Assistant 798 89 1 : 9 

Licensed Practical / Vocational Nurse 2,141 461 1 : 4.6 

MRI/ CTTechnician / Technologist 479 123 1 : 4 

Healthcare Administrator 429 3,278 1 : 0.13 

Medical Coder or Medical Records / Health ITTechnologist 146 150 1 : 0.97 

Need to Create New or Strengthen  Existing Need for Improved Job Placement Practices 
Pathways (Curriculum and Training) (Who is Getting Hired) 
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Key Takeaways about Connecticut 
Connecticut’s Talent Pool: CT has a significant pool of talent suitable for healthcare roles, with ~1 million people available for training/upskilling based 
on their educational attainment. CT's unemployment rate is higher than the national average, suggesting a larger proportion of the labor force is 
actively seeking employment opportunities. 

Healthcare Job Posting Trends in Connecticut: Over the past 12 months, there were more than 18,000 job postings for entry-level healthcare roles. 81% 
of these postings were for clinical healthcare roles (nurses, physicians, techs). 19% were for non-clinical healthcare roles (health IT workers, managers, 
administrators). Many of these roles were in the Hartford region. There has been a steady increase in healthcare job postings over the past five years. 

Clinical Vs. Non - Clinical: There has been a growth in clinical roles over the past 5 years rather than non-clinical roles in CT. Non-clinical healthcare 
roles do look for some prior work experience as a job requirement 

Education and Experience Requirements: The min. education level requested is almost evenly split between a bachelor's degree and an associate 
degree, which differs from say technology roles where an overwhelming percent look for a bachelor’s degree as a min education requirement. Entry-
level healthcare opportunities are more likely to request 0-1 years of experience than other industries. 

Most in-Demand Roles: Registered and Licensed Practical/Vocational Nurses are the most in-demand positions. Among registered nurses, general, 
emergency room, intensive care, and home health nurses were the most requested. EPIC EMR Is in more demand for Nursing Assistants than other the 
average. 

In – Demand Skills: For healthcare occupations, degrees and certifications are used as a proxy to signal skills needed for the roles, unlike other types of 
occupations such as technology where skills are more likely to be listed on a job posting. Specialized skills needed include nursing care, EPIC EMR, and 
38% of postings requested communication as a skill. 

Program Completers: CT ranks high in the share of program completers in the healthcare sector compared to neighboring states, but there is still a 
supply/demand gap for certain in-demand roles. 
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Occupations Removed – Living Wage 

Medication Aide / Technician 
Physical Therapy Aide 

Optometrist 
Occupational Therapy Aide 

Nutrition / Dietetic Technician 
Radiologist 

Microbiology Laboratory Assistant 
Home Health Aide 

Laboratory Specimen Processor 
Medical Transcriptionist 

Patient Transporter / Orderly 
Mental Health / Psychiatric Technician 

Recreational Therapist 
Pharmacy Aide 

Emergency Room / Department Technician 
Registrar / Patient Service Representative 

Pharmacy Technician 
Phlebotomist 

Plasma Processor 
Mental Health Assistant 

Medical Records / Coding Supervisor 

Laboratory Analyst 
Dental Laboratory Technician 

Behavior Analyst 
Medical Secretary 
Medical Assistant 

Pathology Laboratory Technician 
Family / Behavioral Therapist 

Physician (Other) 
Dietary Aide 

Laboratory Technician (General) 
Surgical Assistant 

Health Technician / Technologist (Other) 
General Internist 

Obstetrician / Gynecologist 
Dental Assistant 

Ophthalmic Technician 
Activities Director 

Lactation Consultant 
Orthotist / Prosthetist 

Clinical Laboratory Technician 
Medical Laboratory Technician 

Dialysis Technician 
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Methodology
Clinical Occupations – Lightcast Occupational Taxonomy (LOT) 

Materials Laboratory Technician 
Quality Control Laboratory Technician 
Personal Trainer / Fitness Instructor 

Hospitalist 
Pathologist 

Orthodontist 
Speech Language Pathology Assistant 

Emergency Medical Technician 
Sterile Processing Technician 

Endoscopy Technician 
Family / General Practitioner 
Health and Wellness Coach 

MRI / CT Technician / Technologist 
General Pediatrician 
Orthopedic Surgeon 

Optician 
Veterinarian 

Orthopedics Physician Assistant 
EKG Technician 

Licensed Practical / Vocational Nurse 
Nursing Assistant 

Physical Therapy Assistant 
Athletic Trainer 

Cardiovascular Technician / Technologist 
Cytogenetic Technologist / Cytotechnologist 

Exercise Physiologist / Specialist 
Occupational Therapy Assistant 

Massage Therapist 
Medical Technologist 

Paramedic 
Histotechnologist / Histotechnician 

Music Therapist 
Hearing Screener / Technician 

Hospital Pharmacist 
Occupational Therapist Neurologist 

Psychiatrist 
Dietitian / Nutritionist 

OB / GYN Registered Nurse 
Charge Nurse 

Home Health Registered Nurse 
Midwife / Nurse Midwife 

Pediatrics Registered Nurse 
Allergist / Immunologist 

Respiratory Therapist 

Medical Laboratory Technologist 
Cardiology Registered Nurse 

PCU / Stepdown Registered Nurse 
Oncology Registered Nurse 

Operating Room Registered Nurse 
Telemetry Registered Nurse 
Surgical Physician Assistant 
Long-Term Care Pharmacist 

Infusion Pharmacist 
Emergency Room Physician Assistant 

PACU Registered Nurse 
Registered Nurse (General) 

Surgical Technician / Technologist 
School Nurse 

Dialysis Registered Nurse 
Hospice Registered Nurse 

Pathology Technologist 
Intensive Care Registered Nurse 

Oncology Pharmacist 
Ultrasound Technologist / Sonographer 

Medical Surgery Registered Nurse 
Nurse Manager 

Radiologic Technician / Technologist 
Psychologist 

Pharmacist (General) 
Psychiatric Registered Nurse 
Speech Language Pathologist 

Physical Therapist 
Dental Hygienist 

Emergency Room Registered Nurse 
ORUM 

Compounding Pharmacist 
Retail Pharmacist 

Endoscopy Registered Nurse 
Physician Assistant 
Clinical Pharmacist 

Primary Care Nurse Practitioner 
Nurse Practitioner 

Blood Bank Technologist 
Medical Dosimetrist 

Dentist 
Pediatrics Nurse Practitioner 

Nurse Anesthetist 
Preventive Medicine Physician 

Art Therapist 
Pharmacy Practice Resident 

Periodontist 
Telemetry Technician 

Nuclear Medicine Technologist 
Radiation Therapist 

Anesthesia Technician 

Hearing Screener / Technician 

Nuclear Pharmacist -Dermatologist 

Surgeon 
Chiropractor 

Anesthesiologist 
Cardiologist 

Medical Technologist Supervisor 
Emergency Medicine Physician 
Alternative Health Practitioner 

Acupuncturist 
Sports Medicine Physician 

Clinical Nurse Specialist 
Urologist 
Podiatrist 

Research Laboratory Technician 
Sleep Laboratory Technologist 
Biology Laboratory Technician 

Pediatric Dentist 
Oral / Maxillofacial Surgeon 

Prosthodontist 
Endodontist 

Ophthalmologist 
Psychiatry Nurse Practitioner 
Sleep Laboratory Technician 

Pediatric Surgeon 
Physical Medicine / Rehabilitation Physician 

Physician Assistant / Nurse Practitioner 
Neurodiagnostic Technician / Technologist 

Naturopathic Physician 
Audiologist 

Microbiology Medical Technologist 
Clinical Laboratory Specialist 

Orthoptist 



   

    

 

 

 

 
 

 

 

 
  

  

 
 

  
 

 
 

 
  

 

   

 
 

 

 

 

  

  

 
 

Methodology
Non-Clinical Occupations – Lightcast Occupational Taxonomy (LOT) 

Patient Advocate / Navigator 
Community Health Worker 

Medical Records Clerk 
Biomedical Equipment Technician 

Clinical Office Manager 
Dental Office Manager 

Retail Pharmacy Manager 
Medical Coder 

Electronic Medical Records Specialist 
Medical Office Manager 

Healthcare Administrator (General) 
Clinical Coordinator 

Clinical Nurse Educator 
Health Educator (General) 

Healthcare Analyst 
Optical Practice Manager 

Clinical Auditor / Utilization Reviewer 
Clinical Practice Manager 
Director of Assisted Living 

Laboratory Manager 
Medical Practice Manager 

Public / Community Health Nurse 
Medical Records / Health Information Technician 

Health Information Manager 

Medical Director 
Clinical Nursing Manager / Director 

Clinical Supervisor / Manager 
Clinical Case Manager 
Clinical Data Analyst 

Clinical Director 
Clinical Documentation Specialist 

Nurse Case Manager 
Nursing Instructor / Professor 

Nurse Supervisor 
Diabetes Educator 

Clinical Nurse Supervisor 
Clinical Data Systems Analyst 
Assistant Director of Nursing 

Director of Rehabilitation 
Director of Nursing 

Informatics Pharmacist 
Nursing Home / Home Health Administrator 

Pharmacy Director 
Clinical Pharmacy Manager 

Veterinary Practice Manager 
Director of Surgical Services 

Clinical Data Systems Coordinator 

Psychiatric Medical Director 
Public Health Officer 
Genetic Counselor 

Director of Health Information Management 
Chief Medical Officer 
Childbirth Educator 

Clinical Data Specialist 
Clinical Data Coordinator 

First Aid Instructor 
Dental Practice Manager 

Emergency Medical Director 
Cancer Registrar 

Supervisor of Health Information Management 
Contact Tracer 

Director of Case Management 
Clinical Data Systems Trainer 

Clinical Data Systems Consultant 
Chief Nursing Officer 

Clinical Data Manager 
Clinical Data Developer 

Clinical Quality Improvement Specialist 
Physician Practice Manager 
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LOT vs. SOC vs. NAICS 

LOT (By Occupation): 
• LOT uses the job posting title, description, and regional information to classify. The LOT taxonomy can be mapped to a national taxonomy 

code of interest. The structure of LOT is Career Area, Occupational Group, Occupation, and Specialized Occupation. 
• Considerations: Updated more frequently to account for emerging occupations like Clinical Data Systems Specialist/Manager. Includes non-

clinical occupations like Medical Equipment and Appliance Technicians, Fitness and Wellness, but these can be separated out if desired. Will 
include non-healthcare companies that have healthcare job openings. 

NAICS (By Business Industry): 
• Standard used by Federal statistical agencies in classifying business establishments for the purpose of collecting, analyzing, and publishing

statistical data related to the U.S. business economy. NAICS are categorized by the business type, so this would include all occupations found 
at that hospital or clinical office and exclude healthcare occupations that are not employed by a healthcare “business.” 

• Considerations: Last updated in 2022.More overlap with the types of roles that the RSP members are looking for because they are classified
by their type of business. May include some non-clinical healthcare roles, but limited to the healthcare companies’ demand for these rather 
than overall demand for non-clinical healthcare jobs in the state. 

SOC (By Occupation): 
• Federal statistical standard used by federal agencies to classify workers into occupational categories for the purpose of collecting,

calculating, or disseminating data. All workers are classified into one of 867 detailed occupations according to their occupational definition.
To facilitate classification, detailed occupations are combined to form 459 broad occupations, 98 minor groups, and 23 major groups. 

• Considerations: Only includes clinical healthcare and healthcare support occupations. Not as frequently updated as LOT, so may not account
for emerging occupations. Compared to LOT, you cannot put in the non-clinical healthcare occupations, but with LOT you can remove them if
desired. 
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Methodology Occupational Groups 

North American Industry Classification System 4-Digit 

2-Digit 

Healthcare 
and Social 
Assistance 

Offices of 
Physicians Offices of Dentists 

Offices of Other 
Health 

Practitioners 

Outpatient Care 
Centers 

Medical and 
Diagnostic 

Laboratories 

Home Health Care 
Services 

Other Ambulatory 
Health Care 

Services 

General Medical 
and Surgical 

Hospitals 

Psychiatric and 
Substance Abuse 

Hospitals 

Specialty 
Hospitals 

Nursing Care 
Facilities 

Residential 
Intellectual and 
Developmental 

Disability, Mental 
health, and 

Substance Abuse 
Facilities 

Continuing Care 
Retirement 

Communities and 
Assisted Living 

Facilities for the 
Elderly 

Other Residential 
Care Facilities 

Individual and 
Family Services 

Community Food 
and Housing, and 
Emergency and 

Other Relief Services 

Vocational 
Rehabilitation 

Services 

Child Care 
Services 

8/20/2025 *Source: Lightcast Taxonomy BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

https://lightcast.io/lot/occupations/categories
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Methodology
Selected Occupations –Standard Occupational Classification 

Major Groups 

Veterinarians 

Chiropractors Podiatrists Physician 
Assistants Pharmacists Optometrists Dietitians and 

Nutritionists 
Registered 

Nurses 

Healthcare 
Practitioners 

and 
Technical 

Occupations 

Therapists Nurse 
Anesthetists 

Nurse 
Midwives 

Nurse 
Practitioners Audiologists Physicians Surgeons 

Misc. Healthcare 
Diagnosing or 

Treating Practitioners 

Clinical Lab 
Technologists 

and Technicians 

Emergency Medical 
Technicians and 

Paramedics 

Health Practitioner 
Support Technologists 

and Technicians 

Medical 
Records 

Specialists 

Opticians, 
Dispensing 

Dentists 
Diagnostic Related 
Technologists and 

Technicians 

Licensed Practical 
and Licensed 

Vocational Nurses 

Misc. Health 
Technologists 

and Technicians 

Other Healthcare 
Practitioners and 

Technical Occupations 

Misc. Health 
Practitioners and 
Technical Workers 

Healthcare 
Support 

Occupations 

Home Health 
and Personal 

Care Aides 

Nursing Assistants, 
Orderlies, and 

Psychiatric Aides 

Occupational 
Therapy Assistants 

and Aides 

Physical Therapist 
Assistants and 

Aides 

Massage 
Therapists 

Misc. Healthcare 
Support 

Occupations 

8/20/2025 *Source: Lightcast Taxonomy BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

https://lightcast.io/lot/occupations/categories
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Registered Nurse: Career Pathway 
Below are the top listed feeder jobs for Registered Nurse Target Advancement Occupation 

Licensed Practical/ Registered Nurse 
Vocational Nurse Career Pathway 

$64K $90.4K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Emergency Departments 
Nursing Process 
Clinical Nursing 
Acute Care 
Medical Surgical Nursing 
Nursing Practices 
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Registered Nurse: Skills Gap Assessment 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

Surgery 

Discharge Planning 

Emergency Departments 

Acute Care 

Critical Care 

Medical Surgical Nursing 

Nursing Practices 

Home Health Care 

Nursing Process 

Nursing Care 

Top In – Demand Specialized Skills and Percent of Registered Nurses in CT that have Skill 

% of Total Profiles % of Total Postings 
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Nursing Manager / Supervisor
1,407 Entry-Level Job Postings over the Past 12 Months in CT 

Nurse Manager 
$101K 
Median 
Advertised 

742 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Nurse Supervisor 
$97K 396 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Clinical Nurse Supervisor 
$100K 147 
Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Clinical Nursing Manager / Director 
$85K 82 Median 
Advertised Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 

Charge Nurse 

40 
Cumulative Entry – Level Job Posting (Past 12 Months) in CT. 
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Nursing Manager / Supervisor: Career Pathway 
Below are the top listed feeder jobs for Nursing Manager Target Advancement Occupation 

Nursing Manager / Registered Nurse 
Supervisor 

$90K $100K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Performance Appraisal 
Auditing 
Clinical Nursing 
Long-Term Care 
Quality Improvement 
Performance Improvement 
Clinical Practices 
Nursing Practices 
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Nursing Manager / Supervisor: Skills Gap Assessment 

0% 5% 10% 15% 20% 25% 30% 

Long-Term Care 

Home Health Care 

Clinical Nursing 

Performance Improvement 

Auditing 

Quality Improvement 

Nursing Practices 

Clinical Experience 

Nursing Care 

Patient Flow 

Top In – Demand Specialized Skills and Percent of Nursing Manager / Supervisors in CT that have Skill 

% of Total Profiles % of Total Postings 
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Methodology
Definitions 

Lightcast 
Data from over 65,000 sources a day, 
contributing to a database with over 1 billion 
job postings.  

Entry – Level Roles 
Recently graduated from a degree program or with 0-
3 years of experience. 

Types of Professionals – Technology 
Type 1: Technology Professionals working in Technology 
Industry 

Type 2: Technology Professionals working outside 
Technology Industry 

Type 3: Professional with Generalist Technology Skills 

8/20/2025 *Source: Gartner Consulting BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 5 

https://www.gartner.com/en/information-technology/glossary/smbs-small-and-midsize-businesses#:%7E:text=Small%20And%20Midsize%20Business%20(SMB),-A%20small%20and&text=The%20attribute%20used%20most%20often,with%20100%20to%20999%20employees.
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Methodology
Technology Professionals: Selected Occupations – Lightcast 
Occupational Taxonomy (LOT) 

Occupational Group 40 Selected Occupations 

Career Area 

Information 
Technology 

and 
Computer 

Science 

Business Intelligence 

Data Analysis and 
Mathematics 

Database Specialists 

Front-End Application 
Design 

IT Managers 

Network and Systems 
Engineering 

Network and Systems 
Support 

Software Development Agile Coach, Computer Programmer, Mobile Applications Developer, Product Owner, Scrum 
Master, Software Developer, Software QA Tester, Web Developer 

Business Intelligence Analyst, Business Intelligence Architect / Developer 

Data Engineer, Data Warehousing Specialist, Database Administrator, Database Architect 

Actuary, Biostatistician, Computer Scientist, Data / Data Mining Analyst, Data Scientist, GIS 
Specialist, Mathematician, Statistician, Analytics Manager 

Multimedia Designer / Animator, UI / UX Designer / Developer, Video Game Designer, Web 
Designer 

Chief Information Officer, IT Manager / Director, IT Project Manager 

Computer Systems Engineer / Architect, Cyber / Information Security Engineer / Analyst, 
Network Engineer / Architect, Systems Analyst, Technology Consultant, Telecommunications 

Engineering Specialist 
Computer Support Specialists, Network / Systems Administrator, Network / Systems Support 

Specialist, Webmaster / Administrator 

8/20/2025 *Source: Lightcast Taxonomy BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

https://lightcast.io/lot/occupations/categories
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Methodology
Selected Regions 

Region Cities 

Capital Area 

Andover, Bristol, East Windsor, Granby, New 
Britain, Simsbury, Suffield, Windsor, Avon, 
Burlington, Ellington, Hartford, Newington, 

Somers, Tolland, Windsor Locks, Berlin, Canton, 
Enfield, Hebron, Plainville, South Windsor, 

Vernon, Bloomfield, East Granby, Farmington, 
Manchester, Plymouth, Southington, West 
Hartford, Bolton, East Bolton, Glastonbury, 

Marlborough, Rocky Hill, Stafford, Wethersfield 

8/20/2025 *Source: Connecticut’s Official State Website BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 7 

https://www1.ctdol.state.ct.us/lmi/misc/wdatowns.asp
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Key Takeaways 

• There have been 6,866 job postings for entry – level tech talent in CT over the past 12 months 
• 2,129 Type 1 Job Postings 
• 4,737 Type 2 Job Postings 
• 24,219 Type 3 Job Postings 

• There is a considerable pool of talent that could be trained or upskilled for tech jobs (approximately 1 million
people, based on educational attainment in CT). 

• Most open tech jobs are outside of the tech industry in Connecticut. 
• Convening employers by industry to develop new pathways may be beneficial. 

• Although this data is showing entry – level tech job openings, most are looking for 2-3 years of experience at 
a minimum. This may be a good opportunity for introducing more work-based learning like internships. 

• There is very little demand for entry – level talent that requires only an associate’s degree (1,271 Job 
Postings state-wide). 

• Postsecondary program completion data suggests that there are opportunities to: 
• Invest in new or expanded training programs to meet labor market needs for occupations like Software Developers and

Network/Systems Engineers. 
• Increase efforts to retain completers of data analytics and business analysis programs in CT jobs. 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 8 
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Educational Attainment for Population in Connecticut
Majority of population aged 18-24 in Connecticut have a high school diploma or some college/an associate’s degree. 

Educational Attainment for Population in Connecticut Educational Attainment for Population in Connecticut 25 
Aged 18 to 24 (as of 2022) Years and Older (as of 2022) 

Less than high Less than high 
Bachelor's 

67,856 
People 

99,270 
People 

150,389 
People 

33,078 
People 

school Graduate or 

584,999 
People 

481,405 
People 

660,047 
People 

405,693 
People 

216,035 
People 

197,009 
People 

school graduate 
degree or graduate professional 8% 

higher 9% degree 
19% 19% 

High school 
graduate 

High school (includes 
graduate equivalency) 
(includes 26% 

equivalency) 
28% 

Bachelor's 
degree 

23% 
Some college 
or associate's 

degree Associate's Some college, 
43% degree no degree 

8% 16% 

8/20/2025 *Source: U.S Census BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 10 
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Connecticut Unemployment Rate 

3.6 
Connecticut October 2023 
Unemployment Rate 

3.9 
United States October 2023 
Unemployment Rate 

Counties with the Highest Unemployment Rate in Connecticut 

County 
Hartford 

Unemployment Rate 
5.6 

Waterbury 
Bridgeport 

Ansonia 

5.3 
4.9 
4.8 

New Britain 4.5 

New London 4.5 

Stratford 4.3 

Derby 
East Hartford 

4.2 
4.2 

Darien 4 
Mansfield 4 
Naugatuck 
New Haven 

4 
4 

8/20/2025 *U.S. Census Bureau BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 11 

https://esd.wa.gov/labormarketinfo/monthly-employment-report
https://www.bls.gov/eag/eag.wa.htm
WWW.BHEF.COM
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Connecticut Technology Job Postings over Past 
12 Months (Entry - Level) 

6,866 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations for any Industry (Past 12 Months) in CT. 

69% 
Of Entry-Level Technology Job Postings in CT are outside of 
Technology Industry. 

Hartford – East Hartford - Middletown 
3,216 Job Postings 

Bridgeport – Stamford - Norwalk 
1,697 Job Postings 

New Haven – Milford 
855 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Connecticut Technology Job Postings Over Past 5 Years (Entry - Level) 

Entry – Level Job Postings Trend for Technology Occupations in any Industry in CT 
Past 5 Years 

Postings for Jan 
2019 Postings for Jan 

1,329 2021 
989 

Postings for Jan 
2022 

2,050 

Postings for Jan Postings for Jan 
2020 2023 

1,330 1,397 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 14 
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Top Companies Hiring for Entry – Level Technology Talent in Connecticut 

Travelers 387 
Cigna 156 

CVS Health 118 
General Dynamics 117 

Deloitte 108 
The Hartford 107 

Eversource Energy 103 
Lumen Technologies 93 

Raytheon Technologies 91 
Yale University 80 

The Cigna Group 69 
UnitedHealth Group 68 

Elevance Health 62 
Guidehouse 62 
Accenture 61 

Yale New Haven Health 56 

Humana 56 

Nelnet 45 
ASML 43 
KPMG 42 

Spectrum 40 
Ford 39 

Pearson Education 38 

Community Health Center 38 

Capital One 37 

Compassmsp 33 

Marriott International 28 
The College Board 27 

Gartner 26 
Hartford HealthCare 26 

Infosys 25 
Webster Bank 25 

Logicalis 24 
United States Department of 

the Treasury 24 

Interactive Brokers 24 
Gsk Solutions 23 

Frontier Communications 23 

Cocc 22 
Sacred Heart University 21 

University of Connecticut 21 
Prime Therapeutics 21 

Red River 21 
FactSet Research Systems 20 

Advantage Solutions 19 
Pratt & Whitney 19 

Lincoln Financial Group 19 
Henkel 19 

Expedia Group 19 
PricewaterhouseCoopers 18 

Stanley Black & Decker 17 
8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 15 
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Connecticut Technology Job Postings Education, Experience and Average Advertised 
Salary (Entry - Level) 

Minimum Education Level Requested for Entry -
Level Technology job postings in CT (Past 12 

Months) 
Ph.D. or professional degree Master's High school or GED 

degree 1% 12% 
4% 

Associate 
degree 

7% 

Bachelor's 
degree 

56% 

The Average Salary Range 
For Entry – Level Technology job postings in CT (Past 12 Months) 

$95,000 

Minimum Experience Level Requested for Entry - Level Technology job postings 
in CT (Past 12 Months) 

90% 
77%80% 

70% 
60% 
50% 
40% 
30% 23% 
20% 
10% 

0% 
*21% No Education Listed 0 - 1 Years 2 - 3 Years 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 16 
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Top Job Titles Posted for Entry - Level Technology Roles in Connecticut (Past 12 
Months) 

Computer Support Specialist 
1,272 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
1,131 
Job Postings (Past 12 Months) 

Computer Systems 
Engineer/Architect 

Job Postings (Past 12 Months) 

Data / Data Mining Analyst Systems Analyst 
291 247 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Technology Consultant IT Manager 
263 229 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Cyber / Information Security Business Intelligence 
Engineer / Analyst Architect / Developer 
261 203 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Top Software Skills Requested for Entry – Level Technology Talent in Connecticut (Past 
12 Months) 

Percent of Technology Job Postings in Connecticut that Request Software Skill (Past 12 Months) 

SQL (Programming Language) 
Python (Programming Language) 

Microsoft Office 
Microsoft Excel 

JavaScript (Programming Language) 
Operating Systems 

Active Directory 
Amazon Web Services 

Microsoft Azure 
Application Programming Interface (API) 

Microsoft PowerPoint 
Java (Programming Language) 

Linux 
Dashboard 

JIRA 4% 
4% 

5% 
6% 

6% 
7% 

7% 
7% 

8% 
8% 
8% 

11% 
12% 

13% 
18% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 18 
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Top Specialized Skills Requested for Entry - Level Technology Talent in Connecticut 
(Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Computer Science 
SQL (Programming Language) 

Agile Methodology 
Project Management 

Python (Programming Language) 
Data Analysis 

Automation 
Software Engineering 

Workflow Management 
Help Desk Support 

Software Development 
JavaScript (Programming Language) 

Scrum (Software Development) 
Operating Systems 

Active Directory 8% 
8% 
8% 
8% 

9% 
9% 
9% 

11% 
11% 

12% 
13% 

16% 
17% 

18% 
23% 

0% 5% 10% 15% 20% 25% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 19 
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Top Common Skills Requested for Entry – Level Technology Talent in Connecticut (Past 
12 Months) 

Percent of Technology Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Management 

Troubleshooting (Problem Solving) 
Problem Solving 

Customer Service 
Operations 
Leadership 

Writing 
Detail Oriented 

Research 
Planning 

Self-Motivation 
Microsoft Office 

Information Technology 
Microsoft Excel 

18% 
16% 

14% 
14% 

14% 
13% 
12% 

12% 
11% 
11% 

26% 
26% 

25% 
22% 

45% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 20 
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Top Qualifications Requested for Entry - Level Technology Talent in Connecticut (Past 
12 Months) 

Qualification Number of Postings Requesting 
Qualification 

CompTIA A+ 237 
Security Clearance 128 

CompTIA Network+ 112 
Certified Information Systems Security Professional 106 

Microsoft Certified Professional 91 
CompTIA Security+ 87 

Actuarial Exams 69 
Secret Clearance 61 

Cisco Certified Network Associate 60 
Certified Information System Auditor (CISA) 56 

Project Management Professional Certification 56 

Certified Information Security Manager 52 
Master Of Business Administration (MBA) 45 

Registered Nurse (RN) 40 
GIAC Certifications 38 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 21 
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Entry – Level Tech Talent Demands 
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Connecticut Technology Job Postings by Industry (Entry - Level) 
31% of Technology Job Postings are in Tech Industries 

Professional, Scientific, and Technical 
Services 

24% 

Manufacturing 
13% 

Information 
8% 

Health Care and 
Social Assistance 

6% 
Retail Trade 

5% 

Educational 
Services 

5% 

Other (Industries that 
make up <5%) 

17% 
Finance and Insurance 

23% 

8/20/2025 23 



   

    

 

   

 

  

 

 
 

 
  

   

  

  

 

 
  

  

 

   

  

 

 
   

  
 

Connecticut Technology Job Postings by Industry (Entry - Level) 

Professional, Scientific, and 
Technical Services 

24% or 1,380 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 303 Postings 
• Software Developer / Engineer 

• 220 Postings 
• Business Intelligence Architect 

• 87 Postings 
• Top Companies Hiring 

• Deloitte - 108 Postings 
• Guidehouse- 62 Postings 
• Accenture - 61 Postings 

Finance and Insurance 

23% or 1,328 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 253 Postings 
• Computer Support Specialist 

• 86 Postings 
• Actuary 

• 83 Postings 
• Top Companies Hiring 

• Travelers - 387 Postings 
• Cigna - 156 Postings 
• The Hartford- 107 Postings 

Manufacturing 

13% or 781 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 172 Postings 
• Computer Systems Engineer 

• 116 Postings 
• Computer Support Specialist 

• 93 Postings 
• Top Companies Hiring 

• General Dynamics – 117 Postings 
• Raytheon Technologies – 91 

Postings 
• ASML- 43 Postings 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 24 
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Connecticut Technology Job Postings by Industry (Entry - Level) fields 

Information Health Care and Social Assistance Retail Trade 

8% or 1,054 7% or 334 5% or 299 
Entry – Level Tech Job Postings Entry – Level Tech Job Postings Entry – Level Tech Job Postings 

• 

• 

Top 3 Occupations 
• Software Developer / Engineer 

• 109 Postings 
• Computer Support Specialist 

• 65 Postings 
• Computer Systems Engineer 

• 34 Postings 
Top Companies Hiring 

• Lumen Technologies - 93 Postings 
• Spectrum - 40 Postings 
• Pearson Education - 38 Postings 

• 

• 

Top 3 Occupations 
• Computer Support Specialists 

• 97 Postings 
• Software Developer / Engineer 

• 24 Postings 
• Systems Analyst 

• 23 Postings 
Top Companies Hiring 

• Yale New Haven Health - 56 
Postings 

• Community Health Center - 38 
Postings 

• Hartford Healthcare -26 Postings 

• 

• 

Top 3 Occupations 
• Computer Support Specialist 

• 58 Postings 
• Software Developer / Engineer 

• 57 Postings 
• Data Scientist 

• 13 Postings 
Top Companies Hiring 

• CVS Health– 118 Postings 
• Logicalis– 24 Postings 
• Town Fair Tire - 15 Postings 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 25 
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Entry – Level Professionals with 

Generalist Technology Skills Demand 
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Business Technology Skills Cluster
Business Intelligence, Business Intelligence Software, Financial Analysis, Financial 
Modeling 213 

Travelers 
Yale New Haven Health 

190 
M&T Bank 182 

1796,204 177 
Cumulative Active Unique Entry – Level and Job Postings for Business Technology 98
Generalist Positions (Past 12 Months) in Connecticut. 87 

80 
79$83.3K 
74Median Advertised Salary 
72 
67Top In – Demand Technology Skills 
62 

Walgreens Boots Alliance 
Excel, SQL, Tableau, Power BI, Python, Financial Analysis, Data Analysis 

57 
Marriott International 49 

Cigna 
Yale University 

CVS Health 
Elevance Health 

UnitedHealth Group 
Lumen Technologies 
Eversource Energy 

The Hartford 
Lovesac Furniture Co. 

The Cigna Group 

Financial Analyst Business / Management Analyst Accountant 
510 319 299 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Office / Administrative Assistant 
393 
Job Postings (Past 12 Months) 

Data Technology Skills Cluster
Data Analysis, Data Science, Data Visualization, Statistical Software, Statistics, Data 
Management, Data Storage, Data Architecture and Admin, Databases 

13,538 
Cumulative Active Unique Entry – Level and Job Postings for Data Technology 
Generalist Positions (Past 12 Months) in Connecticut. 

$80.3K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Excel, SQL, Dashboard, Python, Data Analysis, Project Management, Auditing 

Business / Management Analyst Financial Analyst 
457 397 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Yale New Haven Health 463 
Yale University 345 

Cigna 264 
Travelers 252 

Connecticut Children's Medical Center 173 
Eversource Energy 166 

CVS Health 161 
Raytheon Technologies 140 

Alternative Services Connecticut 140 
ASML 127 

UnitedHealth Group 127 
State Of Connecticut 123 

The Cigna Group 118 
Elevance Health 115 

Lumen Technologies 114 
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Project Manager 
36 
Job Postings (Past 12 Months) 

Coding and Scripting Languages Skills Cluster
C and C++, Java, JavaScript and jQuery, Other Programming Languages, Scripting, 
Scripting Languages, Software Development Tools 

1,338 
Cumulative Active Unique Entry – Level and Job Postings for Coding and Scripting 
Generalist Positions (Past 12 Months) in Connecticut. 

$78.2K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Python, Excel, SQL, C, Scripting, Project Management 

Business / Management Analyst Industrial Engineer 
65 49 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

*Excludes 40 selected tech occupations 

ASML 90 
CDM Smith 32 

Raytheon Technologies 30 
Ascena Retail Group 25 

Chegg 21 
Shake Shack 21 

Intel 20 
Connecticut Children's Medical Center 19 

Lumen Technologies 18 
General Dynamics 18 

Rite Aid 18 
UnitedHealth Group 17 

Capital One 16 
The Hartford 15 

Yale New Haven Health 14 
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Human Resources Software Skills Cluster 
HR Software 

Hartford HealthCare 841,261 Community Health Center 50 
Yale University 44Cumulative Active Unique Entry – Level and Job Postings for HR Software 

Deloitte 31Generalist Positions (Past 12 Months) in Connecticut. 
Yale New Haven Health 28 

Global Medical Response 18 
State Of Connecticut 16$64.1K Guidehouse 12 

Benchmark Senior Living 11Median Advertised Salary 
ABS Kids 8 

Ryder 8
Top In – Demand Technology Skills Healthplanone 8 

SS&C Technologies 7Human Resources Information System (HRIS), Excel, Kronos, Workday, Auditing 

HR / Labor Relations Specialist 

Job Postings (Past 12 Months) 

ASML 7 
University of Connecticut 7 

Human Resources Assistant Recruiter 
109 86 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Technical Support and Services Skills Cluster
Technical Support and Services *Excludes 40 selected tech occupations 

Frans Global Projects Group 671,878 Eversource Energy 63 
Yale University 42Cumulative Active Unique Entry – Level and Job Postings for Tech Support 

Community Health Center 36Generalist Positions (Past 12 Months) in Connecticut. 
Yale New Haven Health 36 

Comcast 28 
Cigna 17$64.6K Raytheon Technologies 16 

Travelers 16Median Advertised Salary 
Maximus 15 

CDM Smith 14
Top In – Demand Technology Skills Radiology Partners 12 

Saint Francis Health System 12Excel, Microsoft Office, Operating Systems, Technical Support, Technical Services, 
TRUMPF 11 

American Heart Association 
Project Management, Help Desk Support 

11 

MRI / CT Technician / Technologist Repair / Service Technician Customer Service Representatives 
89 84 76 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 31 

WWW.BHEF.COM


    

 
Connecticut 

Occupations Deep Dive 
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Computer Support Specialist 

Entry – Level Tech Job Postings 

1,272 
Cumulative Active Unique Entry – Level Job Postings for 
Computer Support Specialist (Past 12 Months) in Connecticut. 

$54.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

431 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Computer Support Specialist (Past 12 Months) in 
Connecticut. $53.4K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Help Desk Support Rapidly Growing 

Active Directory Lagging 

Technical Support Rapidly Growing 

Computer Hardware Growing 

Operating Systems Rapidly Growing 

Excel Growing 

Service Now Rapidly Growing 

Dynamic Host Configuration Protocol Growing 

Windows 10 Rapidly Growing 

Information Technology Infrastructure Growing 
Library 
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Computer Support Specialist: Career Pathway 
Below are the top listed next – step jobs for Computer Support Target Advancement Occupation 

Computer Support Network / Systems 
Specialist Administrator 

$54.9K $82.9K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Linux 
System Administration 
Scripting 
Network Administration 
Ansible 
Python 
Automation 
Unix 

Specialist 
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Computer Support Specialist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Help Desk Support 

Active Directory 

Microsoft Windows 7 

Operating Systems 

Computer Hardware 

Technical Support 

TCP/IP 

Information Technology Infrastructure Library 

IT Infrastructure 

Customer Support 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Software Developer / Engineer 

Entry – Level Tech Job Postings 

1,131 
Cumulative Active Unique Entry – Level Job Postings for 
Software Developer (Past 12 Months) in Connecticut. 

$111.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

103 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Software Developer (Past 12 Months) in 
Connecticut. $103.2K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Software Engineering Rapidly Growing 

Agile Methodology Growing 

Software Developer Rapidly Growing 

SQL Stable 

Python Rapidly Growing 

JavaScript Growing 

AWS Rapidly Growing 

Java Growing 

API Growing 
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Software Developer: Career Pathway 
Below are the top listed feeder jobs for Software Developer Target Advancement Occupation 

Software QA Software 
Engineer / Tester Developer 

$102K $140K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Software Engineering 
Full Stack Development 
Amazon Web Services 
React.js 
Kubernetes 
Angular 
Docker 
Microservices 
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Software Developer: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Software Engineering 

Computer Science 

Agile Methodology 

SQL (Programming Language) 

Amazon Web Services 

Automation 

Software Development 

JavaScript (Programming Language) 

Python (Programming Language) 

Application Programming Interface (API) 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Data / Data Mining Analyst, Statistician, Data Engineer, Data
Warehousing Specialist, Database Administrator and Architect 

Entry – Level Tech Job Postings 

839 
Cumulative Active Unique Entry – Level Job Postings for Data 
Roles (Past 12 Months) in Connecticut. 

$91.5K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

149 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Data Roles (Past 12 Months) in Connecticut. 

$64K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Data Analysis Rapidly Growing 

SQL Stable 

Computer Science Rapidly Growing 

Python Rapidly Growing 

Data Management Growing 

Excel Growing 

Tableau Rapidly Growing 

Power BI Rapidly Growing 

Dashboard Rapidly Growing 

R Rapidly Growing 
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Data / Data Mining Analyst: Career Pathway 
Below are the top listed next - steps jobs for Data / Data Mining 

Target Advancement Occupation 

Data / Data Mining Database 
Analyst Architect 

$93K $127K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Data Architecture 
Amazon Web Services 
Microsoft Azure 
Scalability 
Data Strategy 
Data Engineering 
Big Data 
Apache Spark 

Analyst 
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Data Scientist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

SQL (Programming Language) 

Data Analysis 

Computer Science 

Python (Programming Language) 

Extract Transform Load (ETL) 

Data Engineering 

Data Modeling 

Dashboard 

Data Quality 

Automation 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Business Management Analyst and Business Intelligence 
Analyst 

Entry – Level Tech Job Postings 

1,257 
Cumulative Active Unique Entry – Level Job Postings for 
Business Analyst (Past 12 Months) in Connecticut. 

$96.6K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

142 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Business Analyst (Past 12 Months) in Connecticut. 

$92.4K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

SQL Stable 

Project Management Growing 

Data Analysis Rapidly Growing 

Business Process Rapidly Growing 

Workflow Management Growing 

Excel Growing 

PowerPoint Rapidly Growing 

Tableau Rapidly Growing 

Dashboard Rapidly Growing 

Power BI Rapidly Growing 
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Business Intelligence Analyst: Career Pathway 
Below are the top listed feeder jobs for Business Intelligence 

Target Advancement Occupation Analyst 

Business 
Data Warehousing Intelligence 
Specialist Analyst 

$85K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
SAP Applications 
Business Process 
Business Requirements 
Enterprise Resource Planning 
Business Intelligence 
Finance 
Supply Chain 
Accounting 
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Business Management Analyst: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Project Management 

SQL (Programming Language) 

Data Analysis 

Agile Methodology 

Finance 

Business Process 

Tableau (Business Intelligence Software) 

Process Improvement 

Business Requirements 

Workflow Management 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Cyber / Information Security Engineer / Analyst, Systems
Analyst, Network / Systems Administrator 

Entry – Level Tech Job Postings 

620 
Cumulative Active Unique Entry – Level Job Postings for Cyber 
Roles (Past 12 Months) in Connecticut. 

$91.4K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

167 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Cyber Roles (Past 12 Months) in Connecticut. 

$80.1K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Cyber Security Growing 

Auditing Rapidly Growing 

Project Management Growing 

Automation Rapidly Growing 

Operating Systems Rapidly Growing 

Microsoft Azure Rapidly Growing 

SQL Stable 

Excel Growing 

Linux Growing 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 45 

WWW.BHEF.COM


    

   

        

  

    

  

 
 

  
 

Cyber / Information Security Engineer / Analyst: Career Pathway 

Below are the top listed feeder jobs for Cyber / ISE / Analyst Target Advancement Occupation 

Network / Systems Cyber / ISE / 
Administrator Analyst 

$98K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Cyber Security 
Vulnerability 
Incident Response 
Risk Analysis 
Risk Management 
Security Information and Event Management 
Cyber Threat Intelligence 
Security Controls 
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Cyber / Information Security Engineer / Analyst: Skills Gap 
Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Computer Science 

Cyber Security 

Auditing 

Project Management 

Process Improvement 

Automation 

Business Systems Analysis 

SQL (Programming Language) 

Information Systems 

Microsoft Azure 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Technology Programs Completion 
Connecticut vs. Nearby States, 2022 

Tech 
State Program Completions (2022) All Completions (2022) Share of Total 
1. Maryland 16,634 90,188 18.4% 

2. Massachusetts 21,418 143,810 14.9% 

3. Vermont 1,463 10,803 13.5% 

4. Pennsylvania 21,671 181,448 11.9% 

5. New York 37,313 324,948 11.5% 

6. New Hampshire 5,128 45,052 11.4% 

7. New Jersey 9,917 103,950 9.5% 

8. Rhode Island 2,071 22,005 9.4% 

9. Delaware 1,361 14,473 9.4% 
10. Virginia 13,297 145,084 9.2% 

11. Connecticut 4,890 53,572 9.1% 

12. Maine 1,248 15,690 8.0% 

Total 136,411 1,151,023 11.9% 
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   Technology Target Programs Completions in Connecticut from 2018-2022 

Less than an Associate's Associate's Degree Bachelor’s Degree Postbaccalaureate Degree 
310 

264 

302 

264 

292 291 

3,300 

2,698 

2,873 

3,079 

3,188 

3,086 

2,000 350 

1,800 
315 

283 

215 

158 

113 

3,200 
300 

300 
1,600 3,100 

290 
250 1,400 

3,000 

1,200 
280 200 2,900 

1,000 

2,800 270 150 800 

2,700 
600 260 

2,600 

100 

400 

50 250 
2,500 200 

00 2,400 
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 

240 

1,790 

1,451 

1,588 1,625 

1,519 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 50 

WWW.BHEF.COM


     

   
 

  
   

  
   

 
 

    

     

  
  

   
  

Technology Target Programs Job Postings & Completions in Connecticut, 2022 

Number of Entry- Number of 2022 Program Job : 
Program | Occupational Group Level Job Openings in Completions in CT for a Completions 

CT over the Past Year Bachelor's Degree or Less Ratio 

Data Analysis and Mathematics, Database Specialist 1,225 1,315 0.93:1 

Software Development and Front - End Application Design 2,143 783 4.3 : 1 

Network and Systems Engineering and Support , IT 
Manager 3,138 948 3 : 1 

Business Intelligence 360 444 0.8 : 1 

Total 6,866 3,490 2 : 1 

Need to Create New or Strengthen  Existing Need for Improved Job Placement Practices 
Pathways (Curriculum and Training) (Who is Getting Hired) 
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Key Takeaways -

• There have been 6,866 job postings for entry – level tech talent in CT over the past 12 months 
• 2,129 Type 1 Job Postings 
• 4,737 Type 2 Job Postings 
• 24,219 Type 3 Job Postings 

• There is a considerable pool of talent that could be trained or upskilled for tech jobs (approximately 1 million
people, based on educational attainment in CT). 

• Most open tech jobs are outside of the tech industry in Connecticut. 
• Convening employers by industry to develop new pathways may be beneficial. 

• Although this data is showing entry – level tech job openings, most are looking for 2-3 years of experience at 
a minimum. This may be a good opportunity for introducing more work-based learning like internships. 

• There is very little demand for entry – level talent that requires only an associate’s degree (1,271 Job 
Postings state –wide). 

• Postsecondary program completion data suggests that there are opportunities to: 
• Invest in new or expanded training programs to meet labor market needs for occupations like Software Developers and

Network/Systems Engineers. 
• Increase efforts to retain completers of data analytics and business analysis programs in CT jobs. 
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Capital Area 
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Capital Area Connecticut 
Entry – Level 

Tech Talent Demand 
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Capital Area Connecticut Technology Job
Postings over Past 12 Months (Entry - Level) 

2,869 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations for any Industry (Past 12 Months) in 
Capital Area CT 

67% 
Of Entry-Level Technology Job Postings in Capital Area CT 
are outside of Technology Industry. 

Hartford 
1,756 Job Postings 

Bloomfield 
229 Job Postings 

Berlin 
98 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Capital Area Connecticut Technology Job Postings Education, Experience and Average 
Advertised Salary (Entry - Level) 

Minimum Education Level Requested for Entry -
Level Technology job postings in Capital Area 

Connecticut (Past 12 Months) 
Ph.D. or professional degree Master's High school or GED 0%degree 12% 

3% 

Minimum Experience Level Requested for Entry - Level Technology job postings 
in Capital Area Connecticut (Past 12 Months) 

The Average Salary Range 
For Entry – Level Technology job postings in Capital Area Connecticut (Past 12 

Months) 

$101,800 

90% 81% 
80% Associate 

degree 70% 
6% 60% 

50% 
40% 
30% 

19%
20% 

Bachelor's 10% 
degree 

0%56% 
*23% No Education Listed 0 - 1 Years 2 - 3 Years 
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Top Companies Hiring for Entry – Level Technology Talent in Capital Area Connecticut 

Travelers 252 
Cigna 194 

The Hartford 99 
Eversource Energy 89 

CVS Health 83 

Accenture 63 

Deloitte 48 
The College Board 28 

Nelnet 27 
Cocc 26 

Guidehouse 24 
Pearson Education 22 

Gsk Solutions 22 
Infosys 18 

Hartford HealthCare 18 
Ford 17 

Elevance Health 16 

Capital One 15 
Ryder 15 
KPMG 15 

Global Atlantic Financial Group 15 
Raytheon Technologies 14 

Wheeler Clinic 14 

Stanley Black & Decker 13 
Suncap Technology 13 

Intel 13 
Ovation Workplace Services 12 

Cyberark 12 

Americold Logistics 11 
Chegg 11 

Triumph Group 11 
Jackson Laboratory 11 

Dahl Consulting 11 
Disney 11 

TRUMPF 10 

Aetna 10 
Central Connecticut State 

University 10 

Henkel 10 

Compassmsp 10 

PricewaterhouseCoopers 9 

Trinity Health 9 

ABB 9 
Cognizant Technology Solutions 8 

Ledgestone Technologies 8 
Lincoln Financial Group 8 

Systemdomain 8 
Calance 8 

Connecticut Children's Medical 
Center 8 

Farm Credit East, Aca 8 
Expedia Group 8 
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Capital Area Connecticut 

Entry – Level Tech Talent Demand 
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Top Job Titles Posted for Entry - Level Technology Roles in Capital Area Connecticut 
(Past 12 Months) 

Software Developer / Engineer 
491 
Job Postings (Past 12 Months) 

Computer Support Specialist 
473 
Job Postings (Past 12 Months) 

Business Intelligence Architect 
134 
Job Postings (Past 12 Months) 

Systems Analyst 
117 
Job Postings (Past 12 Months) 

Technology Consultant 
115 
Job Postings (Past 12 Months) 

Data / Data Mining Analyst 
106 
Job Postings (Past 12 Months) 

UI / UX Designer / Developer 
98 
Job Postings (Past 12 Months) 

IT Manager 
96 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Analyst 
94 
Job Postings (Past 12 Months) 
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Top Skills and Qualifications Requested for Entry – Level Technology Talent in Capital 
Area Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Capital Area Percent of Technology Job Postings in Capital Area 
Connecticut that Request Software Skill (Past 12 Months) Connecticut that Request Specialized Skill (Past 12 Months) 

SQL (Programming Language) 

12 

12 

10% 

9% 

% 

% 

Agile Methodology 20% 22% 

Microsoft Office Computer Science 20% 

Python (Programming Language) SQL (Programming Language) 20% 

Microsoft Excel Project Management 17% 

JavaScript (Programming… Automation 13% 

0% 5% 10% 15% 20% 25% 0% 5% 10% 15% 20% 25% 

Qualification Number of Profiles with Qualification 

CompTIA A+ 78 
Actuarial Exams 41 

Certified Information Systems Security Professional 41 
Microsoft Certified Professional 41 

CompTIA Network+ 30 
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Capital Area Connecticut 
Entry – Level and Associate’s Degree Only 

Tech Talent Demand 
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Capital Area Connecticut Technology Job
Postings over Past 12 Months (Entry – Level 
and Associate’s) 

566 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Technology Occupations for any Industry (Past 12 
Months) in Capital Area CT 

72% 
Of Entry-Level and Associate’s Technology Job Postings in Capital 
Area CT are outside of Technology Industry. 

Hartford 
250 Job Postings 

Bloomfield 
67 Job Postings 

Windsor 
26 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Top Companies Hiring for Entry – Level and Associate’s Technology Talent in Capital 
Area Connecticut 

Cigna 56 
Accenture 51 
Randstad 19 
Travelers 14 

Wheeler Clinic 12 
Hartford HealthCare 8 

TRUMPF 7 
Bristol Hospital 7 

Eversource Energy 7 
Mazak Corporation 7 

PricewaterhouseCoopers 6 
Connecticut Children's Medical Center 6 

Unisys 5 
Pearson Education 5 

Triumph Group 5 
CVS Health 5 

Connecticut State Colleges Universities 5 

iTech Solutions 4 
Interpreters And Translators 4 

Day Pitney Llp 4 
Kinsley Group 4 

Epic Personnel Partners 4 
Blackhawk Industrial 4 

Echn 4 
Guidehouse 4 

The Salvation Army 3 
Norwalk Community College 3 

Manchester Community College 3 

Dci Resources 3 
Webster Bank 3 

Stanley Black & Decker 3 
Pelletier Builders 3 

Ryder 3 

Trinity Health Of New England 3 
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Capital Area Connecticut 
Entry – Level and Associate’s Degree Only 

Tech Talent Demands 
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Top Job Titles Posted for Entry – Level and Associate’s Technology Roles in Capital Area 
Connecticut (Past 12 Months) 

Computer Support Specialist 
189 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
55 
Job Postings (Past 12 Months) 

Systems Analyst 
44 
Job Postings (Past 12 Months) 

Technology Consultant 
33 
Job Postings (Past 12 Months) 

IT Manager 
27 
Job Postings (Past 12 Months) 

Network Engineer / Architect 
21 
Job Postings (Past 12 Months) 

Software QA Engineer / Tester 
18 
Job Postings (Past 12 Months) 

Business Intelligence Analyst 
16 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer / Analyst 
16 
Job Postings (Past 12 Months) 
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Top Skills and Qualifications Requested for Entry – Level and Associate’s Technology 
Talent in Capital Area Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Capital Area Percent of Technology Job Postings in Capital Area 
Connecticut that Request Software Skill (Past 12 Months) Connecticut that Request Specialized Skill (Past 12 Months) 

Microsoft Excel 

Microsoft Office 

Operating Systems 

SQL (Programming Language) 

Microsoft Outlook 

14% 

14% 

10% 

10% 

16% Computer Science 

Help Desk Support 

Operating Systems 

Technical Support 

Computer Hardware 12% 

14% 

14% 

14% 

18% 

0% 5% 10% 15% 20% 0% 5% 10% 15% 20% 

Qualification Number of Profiles with Qualification 

CompTIA A+ 38 
CompTIA Network+ 20 

Microsoft Certified Professional 18 
CompTIA Security+ 11 

Microsoft Azure Certification 4 
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Capital Area Connecticut 

Entry – Level Tech Talent Demand 
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Capital Area Connecticut Technology Job Postings by Industry (Entry - Level) 

Finance and Insurance 
31.00% 

Professional, Scientific, and Technical 
Services 
28.00% 

Manufacturing 
8.00% 

Information 
5.00% 

Retail Trade 
5.00% 

Health Care 
and Social 
Assistance 

5.00% 
Utilities 
4.00% 

Other (Industries that make up <4%) 
14.00% 

8/20/2025 
33% of Technology Job Postings are in Tech Industries 
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Capital Area Connecticut Technology Job Postings by Industry (Entry – Level) 

Finance and Insurance 

31% or 785 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 140 Postings 
• Actuary 

• 58 Postings 
• Systems Analyst 

• 52 Postings 
• Top Companies Hiring 

• Travelers – 252 Postings 
• Cigna – 194 Postings 
• The Hartford - 99 Postings 

Professional, Scientific, and 
Technical Services 

Manufacturing 

28% or 695 8% or 206 
Entry – Level Tech Job Postings Entry – Level Tech Job Postings 

• 

• 

Top 3 Occupations 
• Computer Support Specialist 

• 129 Postings 
• Software Developer / Engineer 

• 126 Postings 
• Business Intelligence Architect 

• 76 Postings 
Top Companies Hiring 

• Accenture – 63 Postings 
• Deloitte  – 48 Postings 
• Guidehouse - 24 Postings 

• 

• 

Top 3 Occupations 
• Software Developer / Engineer 

• 65 Postings 
• Computer Support Specialist 

• 24 Postings 
• Cyber / Information Security 

Analyst 
• 13 Postings 

Top Companies Hiring 
• Ford - 17 Postings 
• Raytheon Technologies - 14 

Postings 
• Stanley Black & Decker - 13 

Postings 
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Capital Area Connecticut Technology Job Postings by Industry (Entry – Level) … 

Information 

5% or 132 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 32 Postings 
• Computer Support Specialist 

• 23 Postings 
• Software QA Engineer 

• 12 Postings 
• Top Companies Hiring 

• Cocc - 26 Postings 
• Pearson Education - 22 Postings 
• Chegg – 11 Postings 

Retail Trade 

5% or 131 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 22 Postings 
• Computer Support Specialist 

• 15 Postings 
• Data Scientist 

• 9 Postings 
• Top Companies Hiring 

• CVS Health - 83 Postings 
• Hsb- 5 Postings 
• Bob’s Discount Furniture- 5 

Postings 

Health Care and Social Assistance 

5% or 114 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 29 Postings 
• Data Warehousing Specialist 

• 10 Postings 
• Network Engineer / Architect 

• 9 Postings 
• Top Companies Hiring 

• Hartford Healthcare– 18 Postings 
• Wheeler Clinic– 14 Postings 
• Trinity Health - 9 Postings 
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Capital Area Connecticut 

Entry – Level Tech and Associate’s Talent Demand 
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Capital Area Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) 

Professional, Scientific, and Technical 
Services 

25% 
Finance and Insurance 

21% 

Health Care and Social Assistance 
12% 

Administrative and 
Support and Waste 
Management and 

Remediation Services 
9% 

Manufacturing 
8% 

Educational 
Services 

5% 

Wholesale 
Trade 

4% 

Other (Industries that 
make up <4%) 

17% 

8/20/2025 27% of Technology Job Postings are in Tech Industries 72 



     
 

    

 

   

 

  

 

 
    

 
  

   

   

 

 

 

 
  

 
  

   

 

  

 
   

  
 

Capital Area Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) 

Professional, Scientific, and 
Technical Services 

25% or 120 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 45 Postings 
• Software Developer / Engineer 

• 20 Postings 
• Business Intelligence Analyst 

• 7 Postings 
• Top Companies Hiring 

• Accenture – 51 Postings 
• PwC– 6 Postings 
• Unisys - 5 Postings 

Finance and Insurance 

21% or 105 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Systems Analyst 

• 25 Postings 
• Computer Support Specialist 

• 16 Postings 
• Software Developer / Engineer 

• 7 Postings 
• Top Companies Hiring 

• Cigna - 56 Postings 
• Travelers - 14 Postings 
• Webster Bank - 3 Postings 

Health Care and Social Assistance 

12% or 58 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 21 Postings 
• Data Warehousing Specialist 

• 4 Postings 
• Computer Systems Analyst 

• 4 Postings 
• Top Companies Hiring 

• Wheeler Clinic – 12 Postings 
• Hartford Healthcare – 8 Postings 
• Bristol Hospital - 7 Postings 
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Capital Area Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) … 

Admin Support and Waste 
Management 

9% or 45 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 19 Postings 
• Technology Consultant 

• 4 Postings 
• Software Developer / Engineer 

• 4 Postings 
• Top Companies Hiring 

• Randstad – 19 Postings 
• Epic Personnel Partners - 4 

Postings 
• SNI Companies - 2 Postings 

Manufacturing 

8% or 38 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 11 Postings 
• Computer Support Specialist 

• 9 Postings 
• Software QA Engineer / Tester 

• 5 Postings 
• Top Companies Hiring 

• Mazak Corporation – 7 Postings 
• Triumph Group - 5 Postings 
• Stanley Black and Decker - 3 

Postings 

Educational Services 

5% or 23 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 17 Postings 
• Database Architect 

• 3 Postings 
• IT Manager 

• 1 Postings 
• Top Companies Hiring 

• Connecticut State Colleges 
Universities – 5 Postings 

• Norwalk Community College– 3 
Postings 

• Manchester Community College-
3 Postings 
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Capital Area Connecticut 
Entry – Level Professionals with 

Generalist Technology Skills Demand 
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Business Technology Skills Cluster
Business Intelligence, Business Intelligence Software, Financial Analysis, Financial 
Modeling … 

Cigna 56499 
Travelers 54Cumulative Active Unique Entry – Level and Job Postings for Business Technology 

Generalist Positions (Past 12 Months) in CA Connecticut. The Hartford 31 
CVS Health 23 

Eversource Energy 15$105K 
Elevance Health 10Median Advertised Salary 

Ryder 8 
Top In – Demand Technology Skills Farm Credit East 8 
SQL, Data Analysis, Business Intelligence, Python, Tableau, Power BI Aetna 5 

Triumph Group 5 

Data / Data Mining Analyst Software Developer / Engineer Business Intelligence Architect 
57 53 48 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 76 

WWW.BHEF.COM


  
  

  

    

 

      
  

 

 
 

  

Data Technology Skills Cluster
Data Analysis, Data Science, Data Visualization, Statistical Software, Statistics, Data 
Management, Data Storage, Data Architecture and Admin, Database 

1,248 
Cumulative Active Unique Entry – Level and Job Postings for Data Technology 
Generalist Positions (Past 12 Months) in CA Connecticut. 

$105K 
Median Advertised Salary 

Top In – Demand Technology Skills 
SQL, Comp Sci, Data Analysis, Agile, Python, AWS, Excel, Dashboard 

Cigna 114 

Travelers 91 

The Hartford 77 

CVS Health 52 

Eversource Energy 40 

Nelnet 16 

Infosys 15 

The College Board 14 

Guidehouse 14 

Global Atlantic Financial Group 14 

Data / Data Mining Analyst Computer Support Specialist 
94 89 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Software Developer / Engineer 

Job Postings (Past 12 Months) 
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Machinist 
19 
Job Postings (Past 12 Months) 

Coding and Scripting Languages Skills Cluster
C and C++, Java, JavaScript and jQuery, Other Programming Languages, Scripting, 
Scripting Languages, Software Development Tool 

708 
Cumulative Active Unique Entry – Level and Job Postings for Coding and Scripting 
Generalist Positions (Past 12 Months) in CA Connecticut. 

$90K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Python, Project Management, SQL, Data Analysis, Scripting 

Business / Management Analyst Project Manager 
67 31 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

*Excludes 40 selected tech occupations 

Hartford HealthCare 59 

Cigna 43 

The Hartford 29 

Intel 23 

Chegg 21 

Travelers 21 

Connecticut Children’s Medical Center 19 

Disney 17 

Raytheon Technologies 10 

Barnes Group 9 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 78 

WWW.BHEF.COM


  

    

  

      
  

 

 

 

 

 

Human Resources Software Skills Cluster 
HR Software  

32 Deloitte 5 

Otis Elevator Company 4Cumulative Active Unique Entry – Level and Job Postings for HR Software 
Generalist Positions (Past 12 Months) in CA Connecticut. Guidehouse 3 

Stanley Black & Decker 2 

Montrose Environmental Group 2$100K 
Accenture 2Median Advertised Salary 

Top In – Demand Technology Skills 
Workday, Business Process, Business Requirements, Excel, SAP 

Technology Consultant Software Developer / Engineer 
17 4 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer 
2 
Job Postings (Past 12 Months) 
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Technical Support and Services Skills Cluster
Technical Support and Services *Excludes 40 selected tech occupations 

Eversource Energy 51653 
Cigna 24Cumulative Active Unique Entry – Level and Job Postings for Tech Support 

Generalist Positions (Past 12 Months) in CA Connecticut. Travelers 14 

TRUMPF 11 

Comcast 10$68K 
Hartford Public Library 9 

Eaton Corporation 
Median Advertised Salary 

6 
Top In – Demand Technology Skills Central Connecticut State University 6 
Technical Support, Technical Services, Microsoft Office, Excel 

Hartford HealthCare 6 

Connecticut Children’s Medical Center 6 

Repair / Service Technician Office / Admin Assistant Customer Service Representative 
33 28 26 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Capital Area Connecticut
Occupations Deep Dive 

Capital Area Connecticut 
Occupations Deep Dive 
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Computer Support Specialist 

Entry – Level Tech Job Postings 

473 
Cumulative Active Unique Entry – Level Job Postings for Computer 
Support Specialist (Past 12 Months) in CA Connecticut. 

$54.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

189 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Computer Support Specialist (Past 12 Months) in CA 
Connecticut. $52K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Help Desk Support Rapidly Growing 

Active Directory Lagging 

Windows 7 Rapidly Growing 

Operating Systems Rapidly Growing 

Computer Hardware Growing 

Microsoft Office Growing 

Information Technology Infrastructure Growing 
Library 

Dynamic Host Configuration Protocol Growing 

Telnet Lagging 

Windows 10 Rapidly Growing 
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Computer Support Specialist: Career Pathway 
Below are the top listed next – step jobs for Computer Support Target Advancement Occupation 
Specialist 

Computer Support Network / Systems 
Specialist Administrator 

$54.9K $104K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Linux 
System Administration 
Scripting 
Network Administration 
Ansible 
Automation 
Unix 
Python 
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Computer Support Specialist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CA CT that have Skill 

Help Desk Support 

Active Directory 

Microsoft Windows 7 

Operating Systems 

Computer Hardware 

Technical Support 

TCP/IP 

Information Technology Infrastructure Library 

IT Infrastructure 

Customer Support 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Software Developer / Engineer 

Entry – Level Tech Job Postings 

491 
Cumulative Active Unique Entry – Level Job Postings for 
Software Developer (Past 12 Months) in CA Connecticut. 

$114.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

55 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Software Developer (Past 12 Months) in CA 
Connecticut. 

$112K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Software Engineering 

Computer Science 

Agile Methodology 

SQL 

AWS 

JavaScript 

Python 

API 

Java 

Rapidly Growing 

Rapidly Growing 

Growing 

Stable 

Rapidly Growing 

Growing 

Rapidly Growing 

Growing 

Growing 

C# Growing 
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Software Developer: Career Pathway 
Below are the top listed feeder jobs for Software Developer Target Advancement Occupation 

Software QA Software 
Engineer / Tester Developer 

$98K $114K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Software Engineering 
Full Stack Development 
Amazon Web Services 
React.js 
Kubernetes 
Angular 
Microsoft Azure 
Microservices 
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Software Developer: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CA CT that have Skill 

Software Engineering 

Computer Science 

Agile Methodology 

SQL (Programming Language) 

Amazon Web Services 

Automation 

Software Development 

JavaScript (Programming Language) 

Python (Programming Language) 

Application Programming Interface (API) 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Data / Data Mining Analyst, Statistician, Data Engineer, Data
Warehousing Specialist, Database Administrator and Architect 

Entry – Level Tech Job Postings 

320 
Cumulative Active Unique Entry – Level Job Postings for Data 
Roles (Past 12 Months) in CA Connecticut. 

$96K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

48 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Data Roles (Past 12 Months) in CA Connecticut. 

$70.9K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

SQL Stable 

Data Analysis Rapidly Growing 

Computer Science Rapidly Growing 

Python Rapidly Growing 

Extract Transform Load (ETL) Stable 

Dashboard Rapidly Growing 

Excel Rapidly Growing 

Tableau Rapidly Growing 

Power BI Rapidly Growing 

R Rapidly Growing 
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Data / Data Mining Analyst: Career Pathway 
Below are the top listed next - steps jobs for Data / Data Mining 

Target Advancement Occupation Analyst 

Data / Data Mining Database 
Analyst Architect 

$92K $150K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Data Architecture 
Amazon Web Services 
Data Strategy 
Microsoft Azure 
Scalability 
Data Engineering 
Big Data 
Apache Spark 
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Data Scientist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

SQL (Programming Language) 

Data Analysis 

Computer Science 

Python (Programming Language) 

Extract Transform Load (ETL) 

Data Engineering 

Data Modeling 

Dashboard 

Data Quality 

Automation 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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  Business Intelligence Analyst: Career Pathway 

Entry – Level Tech Job Postings 

491 
Cumulative Active Unique Entry – Level Job Postings for 
Business Analyst (Past 12 Months) in CA Connecticut. 

$97K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

74 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Business Analyst (Past 12 Months) in CA 
Connecticut. $96K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Project Management Growing 

SQL Stable 

Data Analysis Rapidly Growing 

Agile Methodology Growing 

Finance Rapidly Growing 

Excel Growing 

PowerPoint Rapidly Growing 

Microsoft Office Growing 

Tableau Rapidly Growing 

Dashboard Rapidly Growing 
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Business Intelligence Analyst: Career Pathway 
Below are the top listed feeder jobs for Business Intelligence 

Target Advancement Occupation Analyst 

Business 
Data Warehousing Intelligence 
Specialist Analyst 

$87K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
SAP Applications 
Business Process 
Business Requirements 
Enterprise Resource Planning 
Business Intelligence 
Finance 
Supply Chain 
Accounting 
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Business Management Analyst: Skills Gap Assessment  

Top In – Demand Specialized Skills and Percent of Tech Professionals in CA CT that have Skill 

Project Management 

SQL (Programming Language) 

Data Analysis 

Agile Methodology 

Finance 

Business Process 

Tableau (Business… 

Process Improvement 

Business Requirements 

Workflow Management 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Cyber / Information Security Engineer / Analyst, Systems
Analyst, Network / Systems Administrator 

Entry – Level Tech Job Postings 

251 
Cumulative Active Unique Entry – Level Job Postings for Cyber 
Roles (Past 12 Months) in CA Connecticut. 

$93.4K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

66 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Cyber Roles (Past 12 Months) in CA Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Auditing Rapidly Growing 

Cyber Security Growing 

Automation Rapidly Growing 

Project Management Growing 

SQL Stable 

Excel Growing 

Microsoft Azure Rapidly Growing 

Operating Rapidly Growing 

Unix Growing 
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Cyber / Information Security Engineer / Analyst: Career Pathway 

Below are the top listed feeder jobs for Cyber / ISE / Analyst Target Advancement Occupation 

Network / Systems Cyber / ISE / 
Administrator Analyst 

$105K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Cyber Security 
Vulnerability 
Incident Response 
Risk Analysis 
Cyber Threat Intelligence 
Risk Management 
Security Controls 
Security Information And Event Management (SIEM) 
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Cyber / Information Security Engineer / Analyst: Skills Gap 
Assessment  

Top In – Demand Specialized Skills and Percent of Tech Professionals in CA CT that have Skill 

Computer Science 

Cyber Security 

Auditing 

Project Management 

Process Improvement 

Automation 

Business Systems Analysis 

SQL (Programming Language) 

Information Systems 

Microsoft Azure 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Connecticut Technology Job Postings over Past 
12 Months (Entry – Level and Associate’s) 

1,271 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Technology Occupations for any Industry (Past 12 
Months) in CT. 

75% 
Of Entry-Level and Associate’s Technology Job Postings in CT are 
outside of Technology Industry. 

Hartford – East Hartford - Middletown 
590 Job Postings 

Bridgeport – Stamford - Norwalk 
269 Job Postings 

New Haven – Milford 
228 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Connecticut Technology Job Postings Over Past 5 Years (Entry – Level and Associate’s) 

Entry – Level and Associate’s Job Postings Trend for Technology Occupations in any Industry in CT 
Past 5 Years 

Postings for Jan 
2019 Postings for Jan Postings for Jan 
195 2021 2023 

153 273 

Postings for Jan 
Postings for Jan 2022 

2020 388
240 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 100 
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Top Companies Hiring for Entry – Level and Associate’s Technology Talent in 
Connecticut 

Accenture 49 
Cigna 37 

Yale New Haven Health 33 
Travelers 31 

The Cigna Group 25 
General Dynamics 24 

UnitedHealth Group 22 
Logicalis 18 

Wheeler Clinic 14 
Synchrony 13 

PricewaterhouseCoopers 13 
Community Health Center 13 

Prime Therapeutics 13 
Lumen Technologies 12 
Quinnipiac University 11 

Eversource Energy 10 

Ultra Agency 10 

Unisys 9 
CVS Health 9 

Yale University 9 
Webster Bank 8 

CBRE 8 
Guidehouse 8 

Marriott International 7 

TRUMPF 7 

Hartford HealthCare 7 

Elevance Health 7 
Capital One 7 

GKN 7 
Mazak Corporation 7 
Pearson Education 6 

Bristol Hospital 6 
Norwalk Community College 6 

Manchester Community 
College 6 

Greenman & Pedersen 6 
Capgemini 6 

Connecticut Children's Medical 
Center 6 

Planet Fitness 6 
Connecticut State Colleges 

Universities 6 

United States Department of the 
Treasury 6 

Connecticut Judicial Branch 6 
Ovation Workplace Services 5 

Nfp 5 
CDW 5 

Dci Resources 5 
Leidos 5 

American Cruise Lines 5 
Bell Techlogix 5 

Blackhawk Industrial 5 
Echn 5 
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Top Job Titles Posted for Entry - Level and Associate’s Technology Roles in Connecticut 
(Past 12 Months) 

Computer Support Specialist 
431 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
103 
Job Postings (Past 12 Months) 

Systems Analyst 
79 
Job Postings (Past 12 Months) 

IT Manager 
64 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer / Analyst 
50 
Job Postings (Past 12 Months) 

Technology Consultant 
49 
Job Postings (Past 12 Months) 

Data / Data Mining Analyst 
48 
Job Postings (Past 12 Months) 

Network Engineer / Architect 
48 
Job Postings (Past 12 Months) 

Network / Systems Admin. 
48 
Job Postings (Past 12 Months) 
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Top Software Skills Requested for Entry – Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Software Skill (Past 12 Months) 

Microsoft Office 
Microsoft Excel 

Operating Systems 
Microsoft Outlook 

Active Directory 
SQL (Programming Language) 

Microsoft PowerPoint 
Microsoft Word 

Microsoft Office 365 
Software Systems 

Microsoft Windows 10 
Linux 

Windows Servers 
Python (Programming Language) 

Microsoft Azure 4% 
4% 
4% 

5% 
5% 
5% 
5% 

7% 
7% 

8% 
9% 

10% 
15% 

17% 
17% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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Top Specialized Skills Requested for Entry - Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Computer Science 
Help Desk Support 
Operating Systems 
Technical Support 

Project Management 
Computer Hardware 

Active Directory 
Auditing 

Data Analysis 
Workflow Management 

Information Systems 
Agile Methodology 

SQL (Programming Language) 
Peripheral Devices 

Computer Networks 

9% 
8% 

7% 
7% 
7% 
7% 

6% 
6% 

6% 

12% 
11% 

15% 
14% 

14% 

18% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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Top Common Skills Requested for Entry – Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Troubleshooting (Problem Solving) 

Customer Service 
Management 

Problem Solving 
Operations 

Writing 
Microsoft Office 
Microsoft Excel 

Information Technology 
Detail Oriented 

Interpersonal Communications 
Self-Motivation 

Verbal Communication Skills 
Planning 11% 

12% 
13% 

14% 
14% 

15% 
17% 

17% 
17% 

20% 
23% 

28% 
30% 

33% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

42% 

45% 
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Top Qualifications Requested for Entry - Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

CompTIA A+ 105 
CompTIA Network+ 56 

Microsoft Certified Professional 37 
CompTIA Security+ 34 

Cardiopulmonary Resuscitation (CPR) Certification 26 
Secret Clearance 22 

Security Clearance 21 
Registered Nurse (RN) 17 
First Aid Certification 16 

Cisco Certified Network Associate 12 

Epic EMR Certification 11 

CompTIA Certification 11 
Microsoft Certified Systems Engineer 11 

Certified Information Systems Security Professional 9 
Advanced Cardiovascular Life Support (ACLS) Certification 7 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 106 
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Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s) 

Professional, Scientific, and 
Technical Services 

20% 
Finance and Insurance 

17% 

Health Care and Social Assistance 
14% 

Manufacturing 
12% 

Educational Services 
7% 

Information 
5% 

Retail Trade 
4% 

Other (Industries that make up 
<4%) 
21% 

25% of Technology Job 8/20/2025 108
Postings are in Tech Industries 



    

    

 

   

 

  

 
  

  
  

   

   

 

 
   

  
  

   

 

   

 
  

   
 

Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s) 

Professional, Scientific, and 
Technical Services 

20% or 206 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 80 Postings 
• Software Developer / Engineer 

• 22 Postings 
• Systems Analyst 

• 11 Postings 
• Top Companies Hiring 

• Accenture – 49 Postings 
• PwC – 13 Postings 
• Unisys - 9 Postings 

Finance and Insurance 

17% or 172 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 37 Postings 
• Systems Analyst 

• 26 Postings 
• Cyber / Information Security 

Engineer 
• 15 Postings 

• Top Companies Hiring 
• Cigna - 37 Postings 
• Travelers - 21 Postings 
• UnitedHealth Group - 22 Postings 

Health Care and Social Assistance 

14% or 143 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 51 Postings 
• Database Architect 

• 15 Postings 
• Systems Analyst 

• 11 Postings 
• Top Companies Hiring 

• Yale New Haven Health – 33 
Postings 

• Wheeler Clinic –14 Postings 
• Community Health Center - 13 

Postings 
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Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s)  n 

Manufacturing 

12% or 125 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 30 Postings 
• Software Developer / Engineer 

• 22 Postings 
• Software QA Engineer / Tester 

• 10 Postings 
• Top Companies Hiring 

• General Dynamics - 24 Postings 
• GKN - 7 Postings 
• Mazak Corporation - 7 Postings 

Educational Services 

7% or 70 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 58 Postings 
• Network / Systems Admin. 

• 16 Postings 
• GIS Specialist 

• 7 Postings 
• Top Companies Hiring 

• Quinnipiac University - 11 
Postings 

• Yale University - 9 Postings 
• Norwalk Community College - 6 

Postings 

Information 

5% or 47 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Network Engineer / Architect 

• 9 Postings 
• Computer Support Specialist 

• 9 Postings 
• Data / Data Mining Analyst 

• 4 Postings 
• Top Companies Hiring 

• Lumen Technologies – 12 Postings 
• Pearson Education – 6 Postings 
• Mirador - 3 Postings 
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Connecticut Technology Professionals
(Graduation Year 2013 - 2023) 

20,290 
Technology Professionals in CT (Graduation Year 2013 - 2023). 

56% 
Of Technology Professionals in CT (Graduation Year 2013 - 2023) 
work outside of the technology industry. 

Hartford 
3,649 Professionals 

New Haven 
1,255 Professionals 

Stamford 
1,058 Professionals 

*The larger the bubble the greater 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF density of technology professionals. 

112 

WWW.BHEF.COM


      

    

 

 

 

 

 

 

 

 

 

 

 

 

Top Companies where Technology Professionals work in CT (Graduation Year 2013 -
2023) 

Company Profiles Percent of 
Profiles 

Travelers 587 2.89% 
The Hartford 363 1.79% 

General Dynamics 360 1.77% 
Pratt & Whitney 358 1.76% 

Cigna 352 1.73% 
Raytheon Technologies 258 1.27% 

Infosys 190 0.94% 

Aetna 180 0.89% 

Yale University Careers 158 0.78% 

Hartford HealthCare 143 0.70% 

Yale New Haven Health 137 0.68% 
Amazon 126 0.62% 

University of Connecticut 125 0.62% 

Accenture 119 0.59% 
Eversource Energy 118 0.58% 

Cocc 118 0.58% 
ASML 112 0.55% 

Company Profiles Percent of 
Profiles 

Lockheed Martin 110 0.54% 
Sikorsky 103 0.51% 

IBM 100 0.49% 

UnitedHealth Group 100 0.49% 

CVS Health 95 0.47% 
State Of Connecticut 88 0.43% 

Factset 88 0.43% 
Tata Consultancy Services 79 0.39% 

Google 67 0.33% 
Cognizant Technology 

Solutions 65 0.32% 

Medtronic 65 0.32% 
Apple 65 0.32% 
Pfizer 63 0.31% 

Ernst & Young 63 0.31% 
MassMutual 59 0.29% 

Optum 57 0.28% 
Voya Financial 57 0.28% 

Company Profiles Percent of 
Profiles 

Yale School Of Medicine 55 0.27% 
Prudential Financial 53 0.26% 

Larsen & Toubro 53 0.26% 

Verizon Communications 47 0.23% 

Sonalysts 45 0.22% 
Spectrum 44 0.22% 
Evernorth 41 0.20% 
Gartner 41 0.20% 
Espn 40 0.20% 

DXC Technology 40 0.20% 
Disney 40 0.20% 

Uconn Health 37 0.18% 
Deloitte 37 0.18% 

Microsoft 37 0.18% 
Boehringer Ingelheim 

International 36 0.18% 

Avangrid 35 0.17% 
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Top Job Titles of Technology Professionals in CT (Graduation Year 2013 - 2023) 

Software Engineers Data Scientists Actuarial Analysts 
1,663 278 208 
Professionals Professionals Professionals 

Software Developers Systems Engineers Systems Administrators 
378 246 149 
Professionals Professionals Professionals 

Data Engineers IT Specialists Web Developers 
357 211 130 
Professionals Professionals Professionals 
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Methodology
Definitions 

Lightcast 
Data from over 65,000 sources a day, 
contributing to a database with over 1 billion 
job postings.  

Entry – Level Roles 
Recently graduated from a degree program or with 0-
3 years of experience. 

Types of Professionals – Technology 
Type 1: Technology Professionals working in Technology 
Industry 

Type 2: Technology Professionals working outside 
Technology Industry 

Type 3: Professional with Generalist Technology Skills 

8/20/2025 *Source: Gartner Consulting BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 5 

https://www.gartner.com/en/information-technology/glossary/smbs-small-and-midsize-businesses#:%7E:text=Small%20And%20Midsize%20Business%20(SMB),-A%20small%20and&text=The%20attribute%20used%20most%20often,with%20100%20to%20999%20employees.
WWW.BHEF.COM


   

    

 
 

 
 

 

 

  

  

   
 

     

     

    

      

    

       
      

       
 

 

Methodology
Technology Professionals: Selected Occupations – Lightcast 
Occupational Taxonomy (LOT) 

Occupational Group 40 Selected Occupations 

Career Area 

Information 
Technology 

and 
Computer 

Science 

Business Intelligence 

Data Analysis and 
Mathematics 

Database Specialists 

Front-End Application 
Design 

IT Managers 

Network and Systems 
Engineering 

Network and Systems 
Support 

Software Development Agile Coach, Computer Programmer, Mobile Applications Developer, Product Owner, Scrum 
Master, Software Developer, Software QA Tester, Web Developer 

Business Intelligence Analyst, Business Intelligence Architect / Developer 

Data Engineer, Data Warehousing Specialist, Database Administrator, Database Architect 

Actuary, Biostatistician, Computer Scientist, Data / Data Mining Analyst, Data Scientist, GIS 
Specialist, Mathematician, Statistician, Analytics Manager 

Multimedia Designer / Animator, UI / UX Designer / Developer, Video Game Designer, Web 
Designer 

Chief Information Officer, IT Manager / Director, IT Project Manager 

Computer Systems Engineer / Architect, Cyber / Information Security Engineer / Analyst, 
Network Engineer / Architect, Systems Analyst, Technology Consultant, Telecommunications 

Engineering Specialist 
Computer Support Specialists, Network / Systems Administrator, Network / Systems Support 

Specialist, Webmaster / Administrator 

8/20/2025 *Source: Lightcast Taxonomy BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

https://lightcast.io/lot/occupations/categories
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Methodology
Selected Regions 

Region Cities 

Southwest 
Connecticut 

Data-
dependent 

Tech Enabled 

Greenwich, Stamford, Darien, New Canaan, 
Wilton, Norwalk, Westport, Weston, Easton, 

Fairfield, Bridgeport, Stratford, Trumbull, Monroe, 
Shelton, Derby, Ansonia, Seymour, Oxford, Beacon 

Falls 

8/20/2025 *Source: Connecticut’s Official State Website BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 7 

Presenter Notes
Presentation Notes
As I mentioned in the table of contents, we do have data specifically for the southwest region that in the interest of time we won’t be going over today, but I am happy to do so at a later point, and you can also check it out in the appendix when we send the deck out. Also happy to answer any question offline


https://www1.ctdol.state.ct.us/lmi/misc/wdatowns.asp
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Key Takeaways 

• There have been 6,866 job postings for entry-level tech talent in CT over the past 12 months 
• 2,129 Type 1 Job Postings 
• 4,737 Type 2 Job Postings 
• 24,219 Type 3 Job Postings 

• There is a considerable pool of talent that could be trained or upskilled for tech jobs (approximately 1 million
people, based on educational attainment in CT). 

• Most open tech jobs are outside of the tech industry in Connecticut. 
• Convening employers by industry to develop new pathways may be beneficial. 

• Although this data is showing entry-level tech job openings, most are looking for 2-3 years of experience at a 
minimum. This may be a good opportunity for introducing more work-based learning like internships. 

• There is very little demand for entry-level talent that requires only an associate’s degree (1,271 Job Postings
state-wide). 

• Postsecondary program completion data suggests that there are opportunities to: 
• Invest in new or expanded training programs to meet labor market needs for occupations like Software Developers and

Network/Systems Engineers. 
• Increase efforts to retain completers of data analytics and business analysis programs in CT jobs. 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 8 

Presenter Notes
Presentation Notes
For type 3 job postings, note that these may have some overlap due to it being pulled by skills cluster not occupation!
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Educational Attainment for Population in Connecticut
Majority of population aged 18-24 in Connecticut have a high school diploma or some college/an associate’s degree. 

Educational Attainment for Population in Connecticut Educational Attainment for Population in Connecticut 25 
Aged 18 to 24 (as of 2022) Years and Older (as of 2022) 

Less than high Less than high 
Bachelor's 

67,856 
People 

99,270 
People 

150,389 
People 

33,078 
People 

school Graduate or 

584,999 
People 

481,405 
People 

660,047 
People 

405,693 
People 

216,035 
People 

197,009 
People 

school graduate 
degree or graduate professional 8% 

higher 9% degree 
19% 19% 

High school 
graduate 

High school (includes 
graduate equivalency) 
(includes 26% 

equivalency) 
28% 

Bachelor's 
degree 

23% 
Some college 
or associate's 

degree Associate's Some college, 
43% degree no degree 

8% 16% 

8/20/2025 *Source: U.S Census BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 10 

Presenter Notes
Presentation Notes
Pop above 25 – about 58% of pop has less than a bac. Degree, which as Candace mentioned there considerable pool of talent that could be trained or upskilled for tech jobs. 
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Connecticut Unemployment Rate 

3.6 
Connecticut October 2023 
Unemployment Rate 

3.9 
United States October 2023 
Unemployment Rate 

Counties with the Highest Unemployment Rate in Connecticut 

County Unemployment Rate 
Hartford 5.6 

Waterbury 5.3 
Bridgeport 4.9 

Ansonia 4.8 
New Britain 4.5 

New London 4.5 

Stratford 4.3 

Derby 4.2 
East Hartford 4.2 

Darien 4 
Mansfield 4 
Naugatuck 4 
New Haven 4 

8/20/2025 *U.S. Census Bureau BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 11 

Presenter Notes
Presentation Notes
Connecticut unemployment rate is a bit less than the national average, but certain counties like Hartford, Waterbury, and Bridgeport trail the national average by more than one percent. This could indicate regions to focus talent development on for target populations or those that are unemployed such as the Bridgeport area in SWs case. 

https://esd.wa.gov/labormarketinfo/monthly-employment-report
https://www.bls.gov/eag/eag.wa.htm
WWW.BHEF.COM
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Connecticut Technology Job Postings over Past 
12 Months (Entry - Level) 

6,866 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations for any Industry (Past 12 Months) in CT. 

69% 
Of Entry-Level Technology Job Postings in CT are outside of 
Technology Industry. 

Hartford – East Hartford - Middletown 
3,216 Job Postings 

Bridgeport – Stamford - Norwalk 
1,697 Job Postings 

New Haven – Milford 
855 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 

13 

Presenter Notes
Presentation Notes
About 7,000 open jobs
- 69% outside tech industry 
- SW  - 1,500 for the region I established at the beginning 
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Connecticut Technology Job Postings Over Past 5 Years (Entry - Level) 

Entry – Level Job Postings Trend for Technology Occupations in any Industry in CT 
Past 5 Years 

Postings for Jan 
2019 Postings for Jan 

1,329 2021 
989 

Postings for Jan 
2022 

2,050 

Postings for Jan Postings for Jan 
2020 2023 

1,330 1,397 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 14 

Presenter Notes
Presentation Notes
Decline in 2022 (seeing this in other regions…) other regions, we did not see this spike at the beginning of 2023
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Top Companies Hiring for Entry – Level Technology Talent in Connecticut 

Travelers 387 
Cigna 156 

CVS Health 118 
General Dynamics 117 

Deloitte 108 
The Hartford 107 

Eversource Energy 103 
Lumen Technologies 93 

Raytheon Technologies 91 
Yale University 80 

The Cigna Group 69 
UnitedHealth Group 68 

Elevance Health 62 
Guidehouse 62 
Accenture 61 

Yale New Haven Health 56 

Humana 56 

Nelnet 45 
ASML 43 
KPMG 42 

Spectrum 40 
Ford 39 

Pearson Education 38 

Community Health Center 38 

Capital One 37 

Compassmsp 33 

Marriott International 28 
The College Board 27 

Gartner 26 
Hartford HealthCare 26 

Infosys 25 
Webster Bank 25 

Logicalis 24 
United States Department of 

the Treasury 24 

Interactive Brokers 24 
Gsk Solutions 23 

Frontier Communications 23 

Cocc 22 
Sacred Heart University 21 

University of Connecticut 21 
Prime Therapeutics 21 

Red River 21 
FactSet Research Systems 20 

Advantage Solutions 19 
Pratt & Whitney 19 

Lincoln Financial Group 19 
Henkel 19 

Expedia Group 19 
PricewaterhouseCoopers 18 

Stanley Black & Decker 17 
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Presenter Notes
Presentation Notes
Interesting to see how this list overlaps with RSP members 
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Connecticut Technology Job Postings Education, Experience and Average Advertised 
Salary (Entry - Level) 

Minimum Education Level Requested for Entry -
Level Technology job postings in CT (Past 12 

Months) 
Ph.D. or professional degree Master's High school or GED 

degree 1% 12% 
4% 

Associate 
degree 

7% 

Bachelor's 
degree 

56% 

The Average Salary Range 
For Entry – Level Technology job postings in CT (Past 12 Months) 

$95,000 

Minimum Experience Level Requested for Entry - Level Technology job postings 
in CT (Past 12 Months) 

90% 
77%80% 

70% 
60% 
50% 
40% 
30% 23% 
20% 
10% 

0% 
*21% No Education Listed 0 - 1 Years 2 - 3 Years 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 16 

Presenter Notes
Presentation Notes
- Majority do require a bachelor’s degree and 2-3 years of experience, so as Candace mentioned, although these are entry level jobs? Is the issue the trust from companies in the talent being trained,,, is there a need for more workbased learning opportunities to get entry – level workers some experience while training. 
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Top Job Titles Posted for Entry - Level Technology Roles in Connecticut (Past 12 
Months) 

Computer Support Specialist 
1,272 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
1,131 
Job Postings (Past 12 Months) 

Computer Systems 
Engineer/Architect 

Job Postings (Past 12 Months) 

Data / Data Mining Analyst Systems Analyst 
291 247 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Technology Consultant IT Manager 
263 229 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Cyber / Information Security Business Intelligence 
Engineer / Analyst Architect / Developer 
261 203 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Presenter Notes
Presentation Notes
CSS, we see this a entry – level
Sd and CSS make up more than half of the total job postings. Keep in mind while we are looking at skills as a total, they are going to be saturated with skills for these two occupations
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Top Software Skills Requested for Entry – Level Technology Talent in Connecticut (Past 
12 Months) 

Percent of Technology Job Postings in Connecticut that Request Software Skill (Past 12 Months) 

SQL (Programming Language) 
Python (Programming Language) 

Microsoft Office 
Microsoft Excel 

JavaScript (Programming Language) 
Operating Systems 

Active Directory 
Amazon Web Services 

Microsoft Azure 
Application Programming Interface (API) 

Microsoft PowerPoint 
Java (Programming Language) 

Linux 
Dashboard 

JIRA 4% 
4% 

5% 
6% 

6% 
7% 

7% 
7% 

8% 
8% 
8% 

11% 
12% 

13% 
18% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 18 

Presenter Notes
Presentation Notes
Software – SQL, Python, excel, other 
- lightcast where you can see a skills growth relative to marker – most tech are rapidly growing or growing 
- evaluating if this skill is only neccesarrily now, are if there are emerging technologies and tools that may be replacing it soon
- limitation of the data
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Top Specialized Skills Requested for Entry - Level Technology Talent in Connecticut 
(Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Computer Science 
SQL (Programming Language) 

Agile Methodology 
Project Management 

Python (Programming Language) 
Data Analysis 

Automation 
Software Engineering 

Workflow Management 
Help Desk Support 

Software Development 
JavaScript (Programming Language) 

Scrum (Software Development) 
Operating Systems 

Active Directory 8% 
8% 
8% 
8% 

9% 
9% 
9% 

11% 
11% 

12% 
13% 

16% 
17% 

18% 
23% 

0% 5% 10% 15% 20% 25% 
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Presenter Notes
Presentation Notes
Specialisted , similar
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Top Common Skills Requested for Entry – Level Technology Talent in Connecticut (Past 
12 Months) 

Percent of Technology Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Management 

Troubleshooting (Problem Solving) 
Problem Solving 

Customer Service 
Operations 
Leadership 

Writing 
Detail Oriented 

Research 
Planning 

Self-Motivation 
Microsoft Office 

Information Technology 
Microsoft Excel 

18% 
16% 

14% 
14% 

14% 
13% 
12% 

12% 
11% 
11% 

26% 
26% 

25% 
22% 

45% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 
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Presenter Notes
Presentation Notes
We talked about this at the RSP convening last week, but the need for those professional skills, or someone used a term that I can’t remember but these are important
45% are looking for communication. 
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Top Qualifications Requested for Entry - Level Technology Talent in Connecticut (Past 
12 Months) 

Qualification Number of Postings Requesting 
Qualification 

CompTIA A+ 237 
Security Clearance 128 

CompTIA Network+ 112 
Certified Information Systems Security Professional 106 

Microsoft Certified Professional 91 
CompTIA Security+ 87 

Actuarial Exams 69 
Secret Clearance 61 

Cisco Certified Network Associate 60 
Certified Information System Auditor (CISA) 56 

Project Management Professional Certification 56 

Certified Information Security Manager 52 
Master Of Business Administration (MBA) 45 

Registered Nurse (RN) 40 
GIAC Certifications 38 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 21 

Presenter Notes
Presentation Notes
Qualifications – ComptiAA 
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Connecticut 

Entry – Level Tech Talent Demand 
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Presenter Notes
Presentation Notes
Type 2 
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Connecticut Technology Job Postings by Industry (Entry - Level) 
31% of Technology Job Postings are in Tech Industries 

Professional, Scientific, and Technical 
Services 

24% 

Manufacturing 
13% 

Information 
8% 

Health Care and 
Social Assistance 

6% 
Retail Trade 

5% 

Educational 
Services 

5% 

Other (Industries that 
make up <5%) 

17% 
Finance and Insurance 

23% 

8/20/2025 23 

Presenter Notes
Presentation Notes
Professional scientific, technical (consulting firms), Finance and insurance , and manufacturing 



   

    

 

   

 

  

 

 
 

 
  

   

  

  

 

 
  

  

 

   

  

 

 
   

  
 

Connecticut Technology Job Postings by Industry (Entry - Level) 

Professional, Scientific, and 
Technical Services 

24% or 1,380 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 303 Postings 
• Software Developer / Engineer 

• 220 Postings 
• Business Intelligence Architect 

• 87 Postings 
• Top Companies Hiring 

• Deloitte - 108 Postings 
• Guidehouse- 62 Postings 
• Accenture - 61 Postings 

Finance and Insurance 

23% or 1,328 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 253 Postings 
• Computer Support Specialist 

• 86 Postings 
• Actuary 

• 83 Postings 
• Top Companies Hiring 

• Travelers - 387 Postings 
• Cigna - 156 Postings 
• The Hartford- 107 Postings 

Manufacturing 

13% or 781 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 172 Postings 
• Computer Systems Engineer 

• 116 Postings 
• Computer Support Specialist 

• 93 Postings 
• Top Companies Hiring 

• General Dynamics – 117 Postings 
• Raytheon Technologies – 91 

Postings 
• ASML- 43 Postings 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 24 

Presenter Notes
Presentation Notes
Com., software. 
Candace mentioned  Convening employers by industry to develop new pathways may be beneficial. Skills needed for these roles may differ by industry
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Connecticut Technology Job Postings by Industry (Entry - Level) 

Information Health Care and Social Assistance Retail Trade 

8% or 1,054 7% or 334 5% or 299 
Entry – Level Tech Job Postings Entry – Level Tech Job Postings Entry – Level Tech Job Postings 

• 

• 

Top 3 Occupations 
• Software Developer / Engineer 

• 109 Postings 
• Computer Support Specialist 

• 65 Postings 
• Computer Systems Engineer 

• 34 Postings 
Top Companies Hiring 

• Lumen Technologies - 93 Postings 
• Spectrum - 40 Postings 
• Pearson Education - 38 Postings 

• 

• 

Top 3 Occupations 
• Computer Support Specialists 

• 97 Postings 
• Software Developer / Engineer 

• 24 Postings 
• Systems Analyst 

• 23 Postings 
Top Companies Hiring 

• Yale New Haven Health - 56 
Postings 

• Community Health Center - 38 
Postings 

• Hartford Healthcare -26 Postings 

• 

• 

Top 3 Occupations 
• Computer Support Specialist 

• 58 Postings 
• Software Developer / Engineer 

• 57 Postings 
• Data Scientist 

• 13 Postings 
Top Companies Hiring 

• CVS Health– 118 Postings 
• Logicalis– 24 Postings 
• Town Fair Tire - 15 Postings 
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Connecticut 
Entry – Level Professionals with 

Generalist Technology Skills Demand 
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Presenter Notes
Presentation Notes
Type 3 – again there may be overlap between job postings because this was pulled based on skills grouping not by occupation 
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Business Technology Skills Cluster
Business Intelligence, Business Intelligence Software, Financial Analysis, Financial 
Modeling 

6,204 
Cumulative Active Unique Entry – Level and Job Postings for Business Technology 
Generalist Positions (Past 12 Months) in Connecticut. 

$83.3K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Excel, SQL, Tableau, Power BI, Python, Financial Analysis, Data Analysis 

Yale New Haven Health 213 
Travelers 190 

M&T Bank 182 
Cigna 179 

Yale University 177 
CVS Health 98 

Elevance Health 87 
UnitedHealth Group 80 
Lumen Technologies 79 
Eversource Energy 74 

The Hartford 72 
Lovesac Furniture Co. 67 

The Cigna Group 62 
Walgreens Boots Alliance 57 

Marriott International 49 

Business / Management Analyst Accountant 
319 299 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

Financial Analyst 

Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Presenter Notes
Presentation Notes
Business tech  - finance and insurance being big in CT
- financial analyst was huge
- excel
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Data Technology Skills Cluster
Data Analysis, Data Science, Data Visualization, Statistical Software, Statistics, Data 
Management, Data Storage, Data Architecture and Admin, Databases 

13,538 
Cumulative Active Unique Entry – Level and Job Postings for Data Technology 
Generalist Positions (Past 12 Months) in Connecticut. 

$80.3K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Excel, SQL, Dashboard, Python, Data Analysis, Project Management, Auditing 

Financial Analyst 
397 
Job Postings (Past 12 Months) 

Yale New Haven Health 463 
Yale University 345 

Cigna 264 
Travelers 252 

Connecticut Children's Medical Center 173 
Eversource Energy 166 

CVS Health 161 
Raytheon Technologies 140 

Alternative Services Connecticut 140 
ASML 127 

UnitedHealth Group 127 
State Of Connecticut 123 

The Cigna Group 118 
Elevance Health 115 

Lumen Technologies 114 

Office / Administrative Assistant 
393 
Job Postings (Past 12 Months) 

Business / Management Analyst 

Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Presenter Notes
Presentation Notes
Data –  still comes back to needing that business lense and excel
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Coding and Scripting Languages Skills Cluster
C and C++, Java, JavaScript and jQuery, Other Programming Languages, Scripting, 
Scripting Languages, Software Development Tools 

1,338 
Cumulative Active Unique Entry – Level and Job Postings for Coding and Scripting 
Generalist Positions (Past 12 Months) in Connecticut. 

$78.2K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Python, Excel, SQL, C, Scripting, Project Management 

Business / Management Analyst Industrial Engineer 
65 49 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

*Excludes 40 selected tech occupations 

ASML 90 
CDM Smith 32 

Raytheon Technologies 30 
Ascena Retail Group 25 

Chegg 21 
Shake Shack 21 

Intel 20 
Connecticut Children's Medical Center 19 

Lumen Technologies 18 
General Dynamics 18 

Rite Aid 18 
UnitedHealth Group 17 

Capital One 16 
The Hartford 15 

Yale New Haven Health 14 

Project Manager 
36 
Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 29 

Presenter Notes
Presentation Notes
Excel, again business management 
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Human Resources Software Skills Cluster 
HR Software 

Hartford HealthCare 84 
Community Health Center 501,261 Yale University 44 

Deloitte 31Cumulative Active Unique Entry – Level and Job Postings for HR Software 
Yale New Haven Health 28Generalist Positions (Past 12 Months) in Connecticut. 

Global Medical Response 18 
State Of Connecticut 16 

Guidehouse 12$64.1K Benchmark Senior Living 11 
ABS Kids 8Median Advertised Salary 

Ryder 8 
Healthplanone 8

Top In – Demand Technology Skills SS&C Technologies 7 
ASML 7Human Resources Information System (HRIS), Excel, Kronos, Workday, Auditing 

HR / Labor Relations Specialist 

Job Postings (Past 12 Months) 

University of Connecticut 7 

Human Resources Assistant Recruiter 
109 86 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Presenter Notes
Presentation Notes
HR, HR Information system (maybe this is an opportunity for upskilling or reskilling)
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Technical Support and Services Skills Cluster
Technical Support and Services *Excludes 40 selected tech occupations 

Frans Global Projects Group 67 
Eversource Energy 631,878 Yale University 42 

Community Health Center 36Cumulative Active Unique Entry – Level and Job Postings for Tech Support 
Yale New Haven Health 36Generalist Positions (Past 12 Months) in Connecticut. 

Comcast 28 
Cigna 17 

Raytheon Technologies 16$64.6K Travelers 16 
Maximus 15Median Advertised Salary 

CDM Smith 14 
Radiology Partners 12

Top In – Demand Technology Skills Saint Francis Health System 12 
TRUMPF 11Excel, Microsoft Office, Operating Systems, Technical Support, Technical Services, 

American Heart Association 11Project Management, Help Desk Support 

MRI / CT Technician / Technologist Repair / Service Technician Customer Service Representatives 
89 84 76 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 31 

Presenter Notes
Presentation Notes
Tech support
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Occupations Deep Dive 
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Presenter Notes
Presentation Notes
A few occupational deep dive that show… 

WWW.BHEF.COM


    

     
  

    

   

       
  

 

 

    

  

  

  

Computer Support Specialist 

Entry – Level Tech Job Postings 

1,272 
Cumulative Active Unique Entry – Level Job Postings for 
Computer Support Specialist (Past 12 Months) in Connecticut. 

$54.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

431 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Computer Support Specialist (Past 12 Months) in 
Connecticut. $53.4K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Help Desk Support Rapidly Growing 

Active Directory Lagging 

Technical Support Rapidly Growing 

Computer Hardware Growing 

Operating Systems Rapidly Growing 

Excel Growing 

Service Now Rapidly Growing 

Dynamic Host Configuration Protocol Growing 

Windows 10 Rapidly Growing 

Information Technology Infrastructure Growing 
Library 
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Presenter Notes
Presentation Notes
This seems to be more toward entry –level as a little less than half of these job only require an associate’s degree, but still, there doesn’t seem to be a huge pay increase with the addition of having that bachelor’s degree. Most of these skills are growing relative to market
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Computer Support Specialist: Career Pathway 
Below are the top listed next – step jobs for Computer Support Target Advancement Occupation 

Computer Support Network / Systems 
Specialist Administrator 

$54.9K $82.9K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Linux 
System Administration 
Scripting 
Network Administration 
Ansible 
Python 
Automation 
Unix 

Specialist 
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Presenter Notes
Presentation Notes
We chose network / systems admin. 
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Computer Support Specialist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Help Desk Support 

Active Directory 

Technical Support 

Operating Systems 

Computer Hardware 

Microsoft Windows 10 

End - User Training and Support 

Peripheral Devices 

Computer Science 

Desktop Support 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Presenter Notes
Presentation Notes
Skills gap, although there may be a high demand for these skills, proffesionlas do not list these on their profiles or they do not have these skills. Especcially end user training and support and the need for more computer science related skills
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Software Developer / Engineer 

Entry – Level Tech Job Postings 

1,131 
Cumulative Active Unique Entry – Level Job Postings for 
Software Developer (Past 12 Months) in Connecticut. 

$111.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

103 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Software Developer (Past 12 Months) in 
Connecticut. $103.2K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Software Engineering Rapidly Growing 

Agile Methodology Growing 

Software Developer Rapidly Growing 

SQL Stable 

Python Rapidly Growing 

JavaScript Growing 

AWS Rapidly Growing 

Java Growing 

API Growing 
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Presenter Notes
Presentation Notes
Most are looking for a bachelor’s degree. I mentioned SQL you can see here. 
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Software Developer: Career Pathway 
Below are the top listed feeder jobs for Software Developer Target Advancement Occupation 

Software QA Software 
Engineer / Tester Developer 

$102K $140K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Software Engineering 
Full Stack Development 
Amazon Web Services 
React.js 
Kubernetes 
Angular 
Docker 
Microservices 
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Presenter Notes
Presentation Notes
What is a feeder job, so can we train for software QA engineer / tester and what do you need to become a SE
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Software Developer: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

AWS 

Java 

Automation 

JavaScript 

Software Development 

SQL 

Python 

Agile Methodology 

Software Engineering 

Computer Science 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Presenter Notes
Presentation Notes
Computer science : less of a skills gap for software developer, but are the right people being trained to meet the demand if there is still a demand for the role but it seems as though professionals are skilled. Question of if what is being listed on job postings is actually what is needed by companies 
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Data / Data Mining Analyst, Statistician, Data Engineer, Data
Warehousing Specialist, Database Administrator and Architect 

Entry – Level Tech Job Postings 

839 
Cumulative Active Unique Entry – Level Job Postings for Data 
Roles (Past 12 Months) in Connecticut. 

$91.5K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

149 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Data Roles (Past 12 Months) in Connecticut. 

$64K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Data Analysis Rapidly Growing 

SQL Stable 

Computer Science Rapidly Growing 

Python Rapidly Growing 

Data Management Growing 

Excel Growing 

Tableau Rapidly Growing 

Power BI Rapidly Growing 

Dashboard Rapidly Growing 

R Rapidly Growing 
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Presenter Notes
Presentation Notes
Looking for bach degree
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Data / Data Mining Analyst: Career Pathway 
Below are the top listed next - steps jobs for Data / Data Mining 

Target Advancement Occupation 

Data / Data Mining Database 
Analyst Architect 

$93K $127K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Data Architecture 
Amazon Web Services 
Microsoft Azure 
Scalability 
Data Strategy 
Data Engineering 
Big Data 
Apache Spark 

Analyst 
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Data Scientist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Data Analysis 

SQL 

Data Science 

Computer Science 

Python 

Tableau 

Machine Learning 

Business Intelligence 

R 

Dashboard 

0% 10% 20% 30% 40% 50% 60% 70% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Presenter Notes
Presentation Notes
This is a different title – because I had an issue … Again it seems the professionals are meeting the skills demand, but computer science is lagging. Similar question to how these job titles are being posted and what associated skills are listed with them .
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Business Management Analyst and Business Intelligence 
Analyst 

Entry – Level Tech Job Postings 

1,257 
Cumulative Active Unique Entry – Level Job Postings for 
Business Analyst (Past 12 Months) in Connecticut. 

$96.6K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

142 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Business Analyst (Past 12 Months) in Connecticut. 

$92.4K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

SQL Stable 

Project Management Growing 

Data Analysis Rapidly Growing 

Business Process Rapidly Growing 

Workflow Management Growing 

Excel Growing 

PowerPoint Rapidly Growing 

Tableau Rapidly Growing 

Dashboard Rapidly Growing 

Power BI Rapidly Growing 
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Presenter Notes
Presentation Notes
Business management analyst – need SQL 
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Business Intelligence Analyst: Career Pathway 
Below are the top listed feeder jobs for Business Intelligence 

Target Advancement Occupation Analyst 

Business 
Data Warehousing Intelligence 
Specialist Analyst 

$85K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
SAP Applications 
Business Process 
Business Requirements 
Enterprise Resource Planning 
Business Intelligence 
Finance 
Supply Chain 
Accounting 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 43 

Presenter Notes
Presentation Notes
Data warehousing specialist with some financial upskilling or foundational finance courses
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Business Management Analyst: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Project Management 

Data Analysis 

SQL 

Finance 

Business Process 

Workflow Management 

Business Analysis 

Business Requirements 

Agile Methodology 

Tableau 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Cyber / Information Security Engineer / Analyst, Systems
Analyst, Network / Systems Administrator 

Entry – Level Tech Job Postings 

620 
Cumulative Active Unique Entry – Level Job Postings for Cyber 
Roles (Past 12 Months) in Connecticut. 

$91.4K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

167 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Cyber Roles (Past 12 Months) in Connecticut. 

$80.1K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Cyber Security Growing 

Auditing Rapidly Growing 

Project Management Growing 

Automation Rapidly Growing 

Operating Systems Rapidly Growing 

Microsoft Azure Rapidly Growing 

SQL Stable 

Excel Growing 

Linux Growing 
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Cyber / Information Security Engineer / Analyst: Career Pathway 

Below are the top listed feeder jobs for Cyber / ISE / Analyst Target Advancement Occupation 

Network / Systems Cyber / ISE / 
Administrator Analyst 

$98K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Cyber Security 
Vulnerability 
Incident Response 
Risk Analysis 
Risk Management 
Security Information and Event Management 
Cyber Threat Intelligence 
Security Controls 
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Cyber / Information Security Engineer / Analyst: Skills Gap 
Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Operating Systems 

Project Management 

AWS 

Risk Management 

Automation 

Incident Response 

Vulnerability 

Computer Science 

Auditing 

Cyber Security 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Connecticut 
Program Completion Data 
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Technology Programs Completion 
Connecticut vs. Nearby States, 2022 

Tech 
State Program Completions (2022) All Completions (2022) Share of Total 
1. Maryland 16,634 90,188 18.4% 

2. Massachusetts 21,418 143,810 14.9% 

3. Vermont 1,463 10,803 13.5% 

4. Pennsylvania 21,671 181,448 11.9% 

5. New York 37,313 324,948 11.5% 

6. New Hampshire 5,128 45,052 11.4% 

7. New Jersey 9,917 103,950 9.5% 

8. Rhode Island 2,071 22,005 9.4% 

9. Delaware 1,361 14,473 9.4% 
10. Virginia 13,297 145,084 9.2% 

11. Connecticut 4,890 53,572 9.1% 

12. Maine 1,248 15,690 8.0% 

Total 136,411 1,151,023 11.9% 
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   Technology Target Programs Completions in Connecticut from 2018-2022 

Less than an Associate's Associate's Degree Bachelor’s Degree Postbaccalaureate Degree 
310 

264 

302 

264 

292 291 

3,300 

2,698 

2,873 

3,079 

3,188 

3,086 

2,000 350 

1,800 
315 

283 

215 

158 

113 

3,200 
300 

300 
1,600 3,100 

290 
250 1,400 

3,000 

1,200 
280 200 2,900 

1,000 

2,800 270 150 800 

2,700 
600 260 

2,600 

100 

400 

50 250 
2,500 200 

00 2,400 
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 

240 

1,790 

1,451 

1,588 1,625 

1,519 
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- is there a need for more WBL early on to get students that needed experience that the jobs are requiring, 
- do companies need to reevalujte their signaling or relationship with training providers in the state?

WWW.BHEF.COM


     

   
 

  
   

  
   

 
 

    

     

  
  

   
  

Technology Target Programs Job Postings & Completions in Connecticut, 2022 

Number of Entry- Number of 2022 Program Job : 
Program | Occupational Group Level Job Openings in Completions in CT for a Completions 

CT over the Past Year Bachelor's Degree or Less Ratio 

Data Analysis and Mathematics, Database Specialist 1,225 1,315 0.93:1 

Software Development and Front - End Application Design 2,143 783 4.3 : 1 

Network and Systems Engineering and Support , IT 
Manager 3,138 948 3 : 1 

Business Intelligence 360 444 0.8 : 1 

Total 6,866 3,490 2 : 1 

Need to Create New or Strengthen  Existing Need for Improved Job Placement Practices 
Pathways (Curriculum and Training) (Who is Getting Hired) 

8/20/2025 51 

Presenter Notes
Presentation Notes
Software and network roles, there is a need to create or strengthen existing pathways (Not enough being trained to meet need) 
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Key Takeaways 

• There have been 6,866 job postings for entry – level tech talent in CT over the past 12 months 
• 2,129 Type 1 Job Postings 
• 4,737 Type 2 Job Postings 
• 24,219 Type 3 Job Postings 

• There is a considerable pool of talent that could be trained or upskilled for tech jobs (approximately 1 million
people, based on educational attainment in CT). 

• Most open tech jobs are outside of the tech industry in Connecticut. 
• Convening employers by industry to develop new pathways may be beneficial. 

• Although this data is showing entry – level tech job openings, most are looking for 2-3 years of experience at 
a minimum. This may be a good opportunity for introducing more work-based learning like internships. 

• There is very little demand for entry – level talent that requires only an associate’s degree (1,271 Job 
Postings state –wide). 

• Postsecondary program completion data suggests that there are opportunities to: 
• Invest in new or expanded training programs to meet labor market needs for occupations like Software Developers and

Network/Systems Engineers. 
• Increase efforts to retain completers of data analytics and business analysis programs in CT jobs. 
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Skills Demand for EPIC EMR and EPIC EMR Certification in CT 
over the Past 12 Months 

252 
Cumulative Active Unique Job Postings for Technology 
Occupations that request EPIC EMR (Past 12 Months) in CT 

72 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations that request EPIC EMR (Past 12 
Months) in CT 

Entry – Level 
Systems Analyst, Database Architect, Computer Support 
Specialist, Data Engineer 
Yale New Haven Health, CTG, Yale University, Hartford Healthcare, 
Accenture 

7,704 
Cumulative Active Unique Job Postings that request EPIC 
EMR (Past 12 Months) in CT 

4,246 
Cumulative Active Unique Entry – Level Job Postings that 
request EPIC EMR (Past 12 Months) in CT 

Entry – Level 
Registered Nurse, Medical Assistant, Nursing Assistant, 
Office / Administrative Assistant, Medical Secretary 
Hartford HealthCare, Yale New Haven Health, Actalent, Middlesex 
Health System, Epic Staffing, Trusted Health 
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Region 
Southwest Area 
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Southwest Connecticut 

Entry – Level Tech Talent Demand 
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Southwest Connecticut Technology Job
Postings over Past 12 Months (Entry - Level) 

1,543 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations for any Industry (Past 12 Months) in 
Southwest CT 

59% 
Of Entry-Level Technology Job Postings in Southwest CT 
are outside of Technology Industry. 

Stamford 
577 Job Postings 

Norwalk 
207 Job Postings 

Bridgeport 
173 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Southwest Connecticut Technology Job Postings Education, Experience and Average 
Advertised Salary (Entry - Level) 

Minimum Education Level Requested for Entry -
Level Technology job postings in Southwest 

Connecticut (Past 12 Months) 
Ph.D. or professional degree High school or GED 

Master's 1% 8%
degree 

3% 

Minimum Experience Level Requested for Entry - Level Technology job postings 
in Southwest Connecticut (Past 12 Months) 

The Average Salary Range 
For Entry – Level Technology job postings in Southwest Connecticut (Past 12 

Months) 

$93,400 

Associate 
degree 90% 

7% 77%80% 
70% 
60% 
50% 
40% 
30% 23% 
20% 

Bachelor's 10% 
degree 

0%59% 
0 - 1 Years 2 - 3 Years 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 57 

Presenter Notes
Presentation Notes
Require a minimum of a bachelor’s degree and again still closer to that 2-3 years of experience, slightly more likely to want a bachelors degree

WWW.BHEF.COM


        

    

 

 

  

 

 
 

 

 

Top Companies Hiring for Entry – Level Technology Talent in Southwest Connecticut 

Lumen Technologies 83 
Deloitte 63 
Humana 54 

ASML 42 
Spectrum 40 

Community Health Center 32 

KPMG 28 
Gartner 25 
Logicalis 24 

Interactive Brokers 24 
Frontier Communications 22 
Sacred Heart University 20 

FactSet Research Systems 20 
Webster Bank 18 
United Rentals 15 

NBC 14 

Synchrony 13 

TD Bank 13 
Hubbell 11 

Castleton Commodities 
International 11 

Bridgeport Public Schools 9 
PricewaterhouseCoopers 8 

Lockheed Martin 8 
Henkel 8 

United States Department of the 
Treasury 8 

Emoney Advisor 7 
Ernst & Young 7 

BlueTriton Brands 6 
Lightbox 6 
Mirador 6 

Red Knight Solutions 6 
Greenman & Pedersen 6 

Worldwide TechServices 6 
DraftKings 6 

Childhood Cancer Society 6 
Pitney Bowes 6 

ESF Camps 6 

Sybex Support Services Pvt Ltd 5 

Palo Alto Networks 5 

Philips 5 

Odyssey Re Holdings Corp 5 
JPMorgan Chase 5 

Edgewater Markets 5 
Axiom Technologies 5 

Citizens Bank 5 
Aquarion Water Company 5 

Healthplanone 5 
Budderfly 5 

Fairfield University 5 
Charles It 5 
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Top Job Titles Posted for Entry - Level Technology Roles in Southwest Connecticut (Past 
12 Months) 

Computer Support Specialist 
279 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
265 
Job Postings (Past 12 Months) 

Data / Data Mining Analyst 
87 
Job Postings (Past 12 Months) 

Computer Systems Engineer 
69 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer / Analyst 
69 
Job Postings (Past 12 Months) 

Technology Consultant 
64 
Job Postings (Past 12 Months) 

Business Intelligence Analyst 
59 
Job Postings (Past 12 Months) 

IT Manager 
56 
Job Postings (Past 12 Months) 

Systems Analyst 
52 
Job Postings (Past 12 Months) 
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Top Software Skills Requested for Entry – Level Technology Talent in SW Connecticut 
(Past 12 Months) 

Percent of Technology Job Postings in SW Connecticut that Request Software Skill (Past 12 Months) 

SQL (Programming Language) 
Python (Programming Language) 

Microsoft Office 
Microsoft Excel 

Microsoft PowerPoint 
Operating Systems 

Microsoft Azure 
Active Directory 

Amazon Web Services 
JavaScript (Programming Language) 

Application Programming Interface (API) 
Linux 

Java (Programming Language) 
Power BI 

Dashboard 

13% 
13% 

12% 
9% 

9% 
8% 

7% 
7% 

7% 
7% 

6% 
6% 

5% 
5% 

16% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 
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Top Specialized Skills Requested for Entry - Level Technology Talent in SW Connecticut 
(Past 12 Months) 

Percent of Technology Job Postings in SW Connecticut that Request Specialized Skill (Past 12 
Months) 

Computer Science 
SQL (Programming Language) 

Project Management 
Python (Programming Language) 

Data Analysis 
Agile Methodology 

Automation 
Business Requirements 

Technical Support 
Software Development 

Workflow Management 
Operating Systems 

Microsoft Azure 
Auditing 

Software Engineering 7% 
8% 
8% 
8% 
8% 
8% 

9% 
9% 

9% 
11% 

12% 
12% 

15% 
15% 

26% 

0% 5% 10% 15% 20% 25% 30% 
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Top Common Skills Requested for Entry – Level Technology Talent in SW Connecticut 
(Past 12 Months) 

Percent of Technology Job Postings in SW Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Troubleshooting (Problem Solving) 

Management 
Problem Solving 

Operations 
Customer Service 

Detail Oriented 
Research 

Leadership 
Self-Motivation 

Writing 
Microsoft Office 
Microsoft Excel 

Planning 
Information Technology 10% 

12% 
12% 

13% 
13% 
13% 
13% 
13% 

16% 
20% 
20% 

23% 
25% 

27% 
41% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 
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Top Qualifications Requested for Entry - Level Technology Talent in SW Connecticut 
(Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

CompTIA A+ 38 
Certified Information Systems Security Professional 30 

Cisco Certified Network Associate 23 
CompTIA Security+ 23 

Microsoft Certified Professional 20 
Certified Ethical Hacker 19 

GIAC Certifications 19 
Cisco Certified Network Professional 15 

CompTIA Network+ 14 
Project Management Professional Certification 14 

Certified Information System Auditor (CISA) 12 
Cardiopulmonary Resuscitation (CPR) Certification 11 

Certified Information Security Manager 11 
Registered Nurse (RN) 10 

Licensed Clinical Social Worker (LCSW) 10 
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Southwest Connecticut 
Entry – Level and Associate’s Degree Only 

Tech Talent Demand 
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Southwest Connecticut Technology Job
Postings over Past 12 Months (Entry – Level 
and Associate’s) 

245 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Technology Occupations for any Industry (Past 12 
Months) in Southwest CT 

69% 
Of Entry-Level and Associate’s Technology Job Postings in 
Southwest CT are outside of Technology Industry. 

Stamford 
88 Job Postings 

Norwalk 
38 Job Postings 

Bridgeport 
32 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Top Companies Hiring for Entry – Level and Associate’s Technology Talent in Southwest 
Connecticut 

Logicalis 18 
Synchrony 13 

Lumen Technologies 11 
Community Health Center 7 
PricewaterhouseCoopers 6 

Greenman & Pedersen 6 

Save The Children 4 
Webster Bank 4 

Mirador 3 
Griffin Hospital 3 

City Of Bridgeport 3 
Yale New Haven Health 3 

Premiere Digital Services 3 
CBRE 3 

Humana 3 
Motorola Solutions 2 

Apolis 2 

Nfp 2 
Pearson Education 2 

Ac Energy Solutions Limited 2 
Hubbell 2 

Planetree 2 
Bridgeport Public Schools 2 

LANXESS 2 

TD Bank 2 
Centerwell, Limited Partnership 2 

Eversource Energy 2 
DXC Technology 2 

RBC Bearings Incorporated 2 

Principal Financial Group 2 
Fairfield University 2 

Cellular Sales 2 
Avangrid 2 

Steris Corporation 2 
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Top Job Titles Posted for Entry – Level and Associate’s Technology Roles in Southwest 
Connecticut (Past 12 Months) 

Computer Support Specialist 
94 
Job Postings (Past 12 Months) 

Data / Data Mining Analyst 
20 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
16 
Job Postings (Past 12 Months) 

Data Warehousing Specialist 
10 
Job Postings (Past 12 Months) 

IT Manager 
10 
Job Postings (Past 12 Months) 

Network Engineer / Architect 
10 
Job Postings (Past 12 Months) 

Network / Systems Administrator 
8 
Job Postings (Past 12 Months) 

Software QA Engineer / Tester 
8 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer / Analyst 
7 
Job Postings (Past 12 Months) 
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Top Skills and Qualifications Requested for Entry – Level and Associate’s Technology 
Talent in Southwest Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Southwest Percent of Technology Job Postings in Southwest 
Connecticut that Request Software Skill (Past 12 Months) Connecticut that Request Specialized Skill (Past 12 Months) 

Microsoft Office 

Operating Systems 

Microsoft Excel 

Active Directory 

Microsoft PowerPoint 

18% 

18% 

15% 

11% 

22% Project Management 

Operating Systems 

Technical Support 

Active Directory 

Help Desk Support 

16% 

15% 

13% 

18% 

18% 

0% 5% 10% 15% 20% 25% 0% 5% 10% 15% 20% 

Qualification Number of Profiles with Qualification 

CompTIA A+ 20 
CompTIA Network+ 11 
CompTIA Security+ 7 

Microsoft Certified Professional 5 
Cisco Certified Network Associate 4 
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Southwest Connecticut 

Entry – Level Tech Talent Demand 
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Southwest Connecticut Technology Job Postings by Industry (Entry - Level) 

8/20/2025 7041% of Technology Job Postings are in Tech Industries 

Professional, Scientific, and 
Technical Services 

24% 
Information 

17% 

Finance and 
Insurance 

16% 

Manufacturing 
11% 

Health Care 
and Social 
Assistance 

5% 

Retail Trade 
5% 

Educational Services 
4% 

Other (Industries that 
make up <4%) 

18% 

Presenter Notes
Presentation Notes
Consulting firms, Tech, Finance and insurance (which makes sense for the SW region.)



   

    

 

   

  

 

 
 

  
  

   

  

   

 

 
  

  
 

   

  

 

 

 
   

 
  

Southwest Connecticut Technology Job Postings by Industry (Entry – Level) 

Professional, Scientific, and 
Technical Services 

24% or 304 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 48 Postings 
• Computer Support Specialist 

• 41 Postings 
• Technology Consultant 

• 26 Postings 
• Top Companies Hiring 

• Deloitte  – 63 Postings 
• KPMG – 28 Postings 
• Gartner - 25 Postings 

Information 

17% or 221 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 45 Postings 
• Computer Support Specialist 

• 20 Postings 
• Computer Systems Engineer 

• 18 Postings 
• Top Companies Hiring 

• Lumen Technologies - 83 Postings 
• Spectrum  - 40 Postings 
• Frontier Communications - 22 

Postings 

Finance and Insurance 

16% or 208 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 43 Postings 
• Cyber / Information Security 

Engineer 
• 21 Postings 

• Computer Support Specialist 
• 16 Postings 

• Top Companies Hiring 
• Humana – 54 Postings 
• Interactive Brokers – 24 Postings 
• Webster Bank - 18 Postings 
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Southwest Connecticut Technology Job Postings by Industry (Entry – Level) 

Manufacturing 

11% or 145 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 33 Postings 
• Computer Support Specialist 

• 23 Postings 
• Computer Systems Engineer 

• 13 Postings 
• Top Companies Hiring 

• ASML - 42 Postings 
• Hubbell - 11 Postings 
• Lockheed Martin - 8 Postings 

Health Care and Social Assistance 

5% or 70 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 31 Postings 
• Software Developer / Engineer 

• 11 Postings 
• Data / Data Mining Analyst 

• 6 Postings 
• Top Companies Hiring 

• Community Health Center - 32 
Postings 

• Yale New Haven Health - 4 
Postings 

• City of Bridgeport - 3 Postings 

Retail Trade 

5% or 47 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 26 Postings 
• Software Developer / Engineer 

• 8 Postings 
• Data / Data Mining Analyst 

• 3 Postings 
• Top Companies Hiring 

• Logicalis – 24 Postings 
• Red Knight Solutions – 6 Postings 
• Richemont - 4 Postings 
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Entry – Level Tech and Associate’s Talent Demand 
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Southwest Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) 

Professional, Scientific, 
and Technical Services 

19% 

Finance and Insurance 
15% 

Information 
12% 

Manufacturing 
11% 

Retail Trade 
11% 

Health Care and Social Assistance 
10% 

Other (Industries that make 
up <4%) 

22% 

8/20/2025 31% of Technology Job Postings are in Tech Industries 74 
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Southwest Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) 

Professional, Scientific, and 
Technical Services 

19% or 37 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 10 Postings 
• Geographer / GIS Specialist 

• 6 Postings 
• Data Warehousing Specialist 

• 4 Postings 
• Top Companies Hiring 

• PwC – 6 Postings 
• Greenman & Pedersen – 6 

Postings 
• Save The Children - 4 Postings 

Finance and Insurance 

15% or 29 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Software Developer / Engineer 

• 6 Postings 
• Computer Support Specialist 

• 5 Postings 
• Data / Data Mining Analyst 

• 4 Postings 
• Top Companies Hiring 

• Synchrony - 13 Postings 
• Webster Bank  - 4 Postings 
• Humana - 3 Postings 

Information 

12% or 23 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 8 Postings 
• Data / Data Mining Analyst 

• 3 Postings 
• Network Engineer / Architect 

• 1 Postings 
• Top Companies Hiring 

• Lumen Technologies – 11 
Postings 

• Mirador – 3 Postings 
• Pearson Education - 2 Postings 
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Southwest Connecticut Technology Job Postings by Industry (Entry – Level and 
Associate’s) 

Manufacturing 

11% or 22 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 6 Postings 
• Software Developer / Engineer 

• 5 Postings 
• Data / Data Mining Analyst 

• 2 Postings 
• Top Companies Hiring 

• Premiere Digital Services – 3 
Postings 

• Motorola Solutions - 2 Postings 
• Hubbell- 2 Postings 

Retail Trade 

11% or 22 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 13 Postings 
• IT Manager 

• 2 Postings 
• IT Project Manager 

• 2 Postings 
• Top Companies Hiring 

• Logicalis – 18 Postings 
• Hot Topic - 1 Postings 
• Richemont - 1 Postings 

Health Care and Social Assistance 

10% or 20 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 8 Postings 
• Data / Data Mining Analyst 

• 5 Postings 
• Systems Analyst 

• 2 Postings 
• Top Companies Hiring 

• Community Health Center – 7 
Postings 

• City of Bridgeport – 3 Postings 
• Yale New Haven Health - 3 

Postings 
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Southwest Connecticut 
Entry – Level Professionals with 

Generalist Technology Skills Demand 
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Business Technology Skills Cluster
Business Intelligence, Business Intelligence Software, Financial Analysis, Financial 
Modeling 

1,596 
Cumulative Active Unique Entry – Level and Job Postings for Business Technology 
Generalist Positions (Past 12 Months) in SW Connecticut. 

$83.8K 
Median Advertised Salary 

Top In – Demand Technology Skills 
Finance, Accounting, Financial and Data Analysis, Excel, SQL, Power BI 

Accountant 
101 
Job Postings (Past 12 Months) 

Lumen Technologies 72 

M&T Bank 40 
Lovesac Furniture Co. 38 

Humana 35 
The Lovesac Company 33 

Community Health Center 31 
Yale New Haven Health 28 

Spectrum 25 
Frontier Communications 22 

KPMG 20 

Business / Management Analyst 
58 
Job Postings (Past 12 Months) 

Financial Analyst 

Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 
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Presenter Notes
Presentation Notes
Business due to SW region being important for business –
 need finance skills with the addition of data analysis and proficient in platforms like excel, sql, power BI
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Data Technology Skills Cluster
Data Analysis, Data Science, Data Visualization, Statistical Software, Statistics, Data 
Management, Data Storage, Data Architecture and Admin, Databases 

Lumen Technologies 112 

ASML 1123,227 
Yale New Haven Health 76Cumulative Active Unique Entry – Level and Job Postings for Data Technology 

Generalist Positions (Past 12 Months) in SW Connecticut. Community Health Center 55 

HEI Hotels & Resorts 54 

Humana 49$81.8K 
Recovery Network Of Programs 43Median Advertised Salary 

Spectrum 42
Top In – Demand Technology Skills 

Frontier Communications 38
Data Analysis, Finance, Accounting, Excel, SQL, Dashboard 

Financial Analyst 

Job Postings (Past 12 Months) 

KPMG 

Software Developer / Engineer Data / Data Mining Analyst 
97 80 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 

146 

38 

79 

Presenter Notes
Presentation Notes
Because of that we anteded to see what jobs needed data skills, especially because at the associate’s degree level they were more likely to look for data mining analyst
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Coding and Scripting Languages Skills Cluster
C and C++, Java, JavaScript and jQuery, Other Programming Languages, Scripting, 
Scripting Languages, Software Development Tools *Excludes 40 selected tech occupations 

ASML 79 

KPMG 23452 
Lumen Technologies 19Cumulative Active Unique Entry – Level and Job Postings for Coding and Scripting 

Generalist Positions (Past 12 Months) in SW Connecticut. CDM Smith 18 

Shake Shack 9 

Harford HealthCare 9$79.6K 
Median Advertised Salary Lex Products 8 

Lockheed Martin 6 
Top In – Demand Technology Skills NBC 5
Python, SQL, Lasers, C, Excel, MATLAB, SAP 

Financial Analyst 

Job Postings (Past 12 Months) 

Stamford Hospital 

Optical / Laser Engineer Business / Management Analyst 
18 17 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Human Resources Software Skills Cluster 
HR Software 

Community Health Center 47 

Deloitte 21336 
ABS Kids 8Cumulative Active Unique Entry – Level and Job Postings for HR Software 

Generalist Positions (Past 12 Months) in SW Connecticut. Hartford HealthCare 8 

ASML 7 

Healthplanone 7$69.9K 
Meyer Jabara Hotels 6 

Yale New Haven Health 
Median Advertised Salary 

5 
Top In – Demand Technology Skills HEI Hotels & Resorts 5 
Human Resources Information System (HRIS), Excel, Kronos, Workday, Auditing 

Lovesac Furniture Co. 4 

HR / Labor Relations Specialist Human Resources Assistant Recruiter 
65 28 25 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Technical Support and Services Skills Cluster
Technical Support and Services *Excludes 40 selected tech occupations 

Community Health Center 22 

Nuvance Health 7359 
Philips 6Cumulative Active Unique Entry – Level and Job Postings for Tech Support 

Generalist Positions (Past 12 Months) in SW Connecticut. TRMEDX 6 

CDM Smith 6 

KPMG 6$72.6K 
Alliance For Community Empowerment 6 

NBC 
Median Advertised Salary 

5 
Top In – Demand Technology Skills Lumen Technologies 5 
Technical Support, Project Management, Help Desk Support, Excel 

Abcd Corporation Ltd 5 

Business / Management Analyst Computer Support Specialist Sales Representative 
13 13 11 
Job Postings (Past 12 Months) Job Postings (Past 12 Months) Job Postings (Past 12 Months) 
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Southwest Connecticut 
Occupations Deep Dive 
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Computer Support Specialist 

Entry – Level Tech Job Postings 

279 
Cumulative Active Unique Entry – Level Job Postings for Computer 
Support Specialist (Past 12 Months) in SW Connecticut. 

$55.6K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

94 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Computer Support Specialist (Past 12 Months) in SW 
Connecticut. $55K 

Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Technical Support Rapidly Growing 

Help Desk Support Rapidly Growing 

Active Directory Lagging 

Operating Systems Rapidly Growing 

Microsoft Office 365 Rapidly Growing 

Windows 10 Rapidly Growing 

Service Now Rapidly Growing 

Windows 7 Rapidly Growing 

Excel Growing 

Apple IOS Growing 
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Computer Support Specialist
Education and Experiment Requirements in SW CT 

Minimum Education Level Requested for Minimum Experience Level Requested for Computer Support 
Computer Support Specialist job postings in Specialist job postings in Southwest Connecticut (Past 12 Months) 

Southwest Connecticut (Past 12 Months) 
40% 

37%
High school or GED 

16% 35% 

30% 
27% 

No Education 
Listed 25% 
38% 

20% 
15%Associate 

15% degree 
11% 

10% 

4%5% 
2%

Ph.D. or 
professional Bachelor's 0% 

Master's degree 

15% 

degree No Experience 0 - 1 Years 2 - 3 Years 4 - 6 Years 7 - 9 Years 10+ Years degree 31%1% Listed 2% 
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Computer Support Specialist: Career Pathway 
Below are the top listed next – step jobs for Computer Support Target Advancement Occupation 
Specialist 

Computer Support Network / Systems 
Specialist Administrator 

$55.6K $84.9K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Linux 
System Administration 
Scripting 
Network Administration 
Ansible 
Automation 
Unix 
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Computer Support Specialist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Computer Science 

Desktop Support 

Microsoft Windows 10 

Peripheral Devices 

Computer Hardware 

Microsoft Office 365 

Operating Systems 

Active Directory 

Help Desk Support 

Technical Support 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Software Developer / Engineer 

Entry – Level Tech Job Postings 

265 
Cumulative Active Unique Entry – Level Job Postings for 
Software Developer (Past 12 Months) in SW Connecticut. 

$124.3K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

16 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Software Developer (Past 12 Months) in SW 
Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Software Engineering Rapidly Growing 

Python Rapidly Growing 

Software Developer Rapidly Growing 

SQL Stable 

JavaScript Growing 

API Growing 

Java Growing 

C++ Growing 

Linux Stable 
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Software Developer / Engineer
Education and Experiment Requirements in SW CT 

Minimum Education Level Requested for Minimum Experience Level Requested for Software Developer job 
Software Developer job postings in Southwest postings in Southwest Connecticut (Past 12 Months) 

Connecticut (Past 12 Months) 
High school or GED 35% 32% 

3% 

30% Associate 
26%degree 

3% 25% No Education 
Listed 
37% 20% 

13%15% 

9%10% 
Bachelor's 

degree 5% 
Ph.D. or 54% 

professional 
Master's 0%degree 

3% 

16% 

degree 0% No Experience 0 - 1 Years 2 - 3 Years 4 - 6 Years 7 - 9 Years 10+ Years 
3% Listed 
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Software Developer: Career Pathway 
Below are the top listed feeder jobs for Software Developer Target Advancement Occupation 

Software QA Software 
Engineer / Tester Developer 

$90K $124K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Software Engineering 
Full Stack Development 
Amazon Web Services 
React.js 
Kubernetes 
Angular 
Microsoft Azure 
Microservices 
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Software Developer: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Computer Science 

Software Engineering 

Python (Programming Language) 

Software Development 

SQL (Programming Language) 

Business Requirements 

Agile Methodology 

JavaScript (Programming Language) 

Application Programming Interface (API) 

Java (Programming Language) 

0% 10% 20% 30% 40% 50% 60% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Data / Data Mining Analyst, Statistician, Data Engineer, Data
Warehousing Specialist, Database Administrator and Architect 

Entry – Level Tech Job Postings 

215 
Cumulative Active Unique Entry – Level Job Postings for Data 
Roles (Past 12 Months) in SW Connecticut. 

$89.9K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

36 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Data Roles (Past 12 Months) in SW Connecticut. 

$58.1K 
Median Advertised Salary 

In – Demand Skill Skill Growth Relative to Market 

Data Analysis Rapidly Growing 

SQL Stable 

Computer Science Rapidly Growing 

Python Rapidly Growing 

Data Quality Rapidly Growing 

Excel Growing 

Power BI Rapidly Growing 

Dashboard Rapidly Growing 

Tableau Rapidly Growing 

R Rapidly Growing 
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Data / Data Mining Analyst
Education and Experiment Requirements in SW CT 

Minimum Education Level Requested for Data / Minimum Experience Level Requested for Data / Data Mining 
Data Mining Analyst job postings in Southwest Analyst job postings in Southwest Connecticut (Past 12 Months) 

Connecticut (Past 12 Months) 
45% 

41%
High school or GED No Education 

Bachelor's 

40% 10%Listed 
22% 

35% 
Associate 

30% degree 
5% 24%25% 

20% 
15% 

degree 15% 
3% 

Master's 

10% 7% 

3%5% 

0% 

9% 

degree No Experience 0 - 1 Years 2 - 3 Years 4 - 6 Years 7 - 9 Years 10+ Years 
59% Listed 
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Data / Data Mining Analyst: Career Pathway 
Below are the top listed next - steps jobs for Data / Data Mining 

Target Advancement Occupation 

Data / Data Mining Database 
Analyst Architect 

$96K $131K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Data Architecture 
Amazon Web Services 
Data Strategy 
Microsoft Azure 
Scalability 
Data Engineering 
Big Data 
Apache Spark 

Analyst 
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Data Scientist: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Data Analysis 

SQL (Programming Language) 

Computer Science 

Python (Programming Language) 

Data Quality 

Data Science 

Data Engineering 

Business Intelligence 

Power BI 

Extract Transform Load (ETL) 

Data Management 

0% 10% 20% 30% 40% 50% 60% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Business Management Analyst and Business Intelligence 
Analyst 

Entry – Level Tech Job Postings 

265 
Cumulative Active Unique Entry – Level Job Postings for 
Business Analyst (Past 12 Months) in SW Connecticut. 

$100.6K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

18 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Business Analyst (Past 12 Months) in SW 
Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Project Management Growing 

Finance Rapidly Growing 

Business Process Rapidly Growing 

Data Analysis Rapidly Growing 

SQL Stable 

Excel Growing 

PowerPoint Rapidly Growing 

Tableau Rapidly Growing 

SAP Applications Rapidly Growing 

Power BI Rapidly Growing 
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Business Management Analyst
Education and Experiment Requirements in SW CT 

Minimum Education Level Requested for Minimum Experience Level Requested for Business Management 
Business Management Analyst job postings in Analyst job postings in Southwest Connecticut (Past 12 Months) 

Southwest Connecticut (Past 12 Months) 
40% 

High school or GED 35%5% 35% 
No Education Associate 

Listed degree 30% 29% 2% 

25% 23% 
21% 

20% 

15% 

9%10% 
Master's 5%
degree 5% 

1% Bachelor's 
degree 0% 

63% 

6% 

No Experience 0 - 1 Years 2 - 3 Years 4 - 6 Years 7 - 9 Years 10+ Years 
Listed 
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Business Intelligence Analyst: Career Pathway 
Below are the top listed feeder jobs for Business Intelligence 

Target Advancement Occupation Analyst 

Business 
Data Warehousing Intelligence 
Specialist Analyst 

$70K $125K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
SAP Applications 
Business Process 
Business Requirements 
Enterprise Resource Planning 
Business Intelligence 
Finance 
Supply Chain 
Accounting 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 98 

Presenter Notes
Presentation Notes
Data warehousing specialist with some financial upskilling or foundational finance courses

WWW.BHEF.COM


  

    

 

        

Business Management Analyst: Skills Gap Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Project Management 

Finance 

Business Process 

Data Analysis 

SQL (Programming Language) 

Marketing 

Business Requirements 

Business Analysis 

Accounting 

Business Intelligence 

0% 5% 10% 15% 20% 25% 30% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Cyber / Information Security Engineer / Analyst, Systems
Analyst, Network / Systems Administrator 

Entry – Level Tech Job Postings 

155 
Cumulative Active Unique Entry – Level Job Postings for Cyber 
Roles (Past 12 Months) in SW Connecticut. 

$92.4K 
Median Advertised Salary 

Entry – Level and Associate’s Tech Job Postings 

23 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Cyber Roles (Past 12 Months) in SW Connecticut. 

In – Demand Skill Skill Growth Relative to Market 

Computer Science Rapidly Growing 

Auditing Rapidly Growing 

Project Management Growing 

Business Process Rapidly Growing 

Microsoft Azure Rapidly Growing 

Firewall Rapidly Growing 

Operating Systems Rapidly Growing 

AWS Rapidly Growing 

ServiceNow Rapidly Growing 

Unix Growing 
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Cyber / Information Security Engineer / Analyst
Education and Experiment Requirements in SW CT 

Minimum Education Level Requested for Cyber / Minimum Experience Level Requested for Cyber / ISA job postings in 
ISA job postings in Southwest Connecticut (Past Southwest Connecticut (Past 12 Months) 

12 Months) 
35% No Education 

High school or GED Listed 
6%15% 29%30% 

Associate 
26%degree 

1% 25% 

Master's 
degree 20% 

4% 
14%15% 

10% 
7% 

5% 

Bachelor's 0% 

6% 

18% 

degree No Experience 0 - 1 Years 2 - 3 Years 4 - 6 Years 7 - 9 Years 10+ Years 
74% Listed 
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Cyber / Information Security Engineer / Analyst: Career Pathway 

Below are the top listed feeder jobs for Cyber / ISE / Analyst Target Advancement Occupation 

Network / Systems Cyber / ISE / 
Administrator Analyst 

$98K $119K 
Median Advertised Salary Median Advertised Salary 

Most Needed Transitional Skills 
Cyber Security 
Vulnerability 
Incident Response 
Risk Analysis 
Cyber Threat Intelligence 
Risk Management 
Security Controls 
Penetration Testing 

8/20/2025 BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 102 

Presenter Notes
Presentation Notes
Computer support – network – cyber ISA

WWW.BHEF.COM


   

    

 

        

Cyber / Information Security Engineer / Analyst: Skills Gap 
Assessment 

Top In – Demand Specialized Skills and Percent of Tech Professionals in CT that have Skill 

Firewall 

IT Service Management 

Automation 

Incident Response 

Microsoft Azure 

Cyber Security 

Business Process 

Project Management 

Auditing 

Computer Science 

0% 5% 10% 15% 20% 25% 30% 35% 

Percent of Profiles that have Skill Percent of Postings that Request Skill 
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Skills Demand for EPIC EMR and EPIC EMR Certification in 
Southwest CT over the Past 12 Months 

34 
Cumulative Active Unique Job Postings for Technology 
Occupations that request EPIC EMR (Past 12 Months) in SW CT 

15 
Cumulative Active Unique Entry – Level Job Postings for 
Technology Occupations that request EPIC EMR (Past 12 
Months) in SW CT 

Systems Analyst, Data Engineer, Technology 
Consultant, Software QA Engineer / Tester 
CTG, Yale New Haven Health, Robert Half, Computer Task Group 

1,282 
Cumulative Active Unique Job Postings that request EPIC 
EMR (Past 12 Months) in Southwest CT 

732 
Cumulative Active Unique Entry – Level Job Postings that 
request EPIC EMR (Past 12 Months) in Southwest CT 

Medical Assistant, Nursing Assistant, Registered 
Nurse, Medical Secretary, Speech Language 
Pathologist 
Yale New Haven Health, Harford Healthcare, Epic Staffing, 
Actalent, Trusted Health, Robert Half 
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Southwest Connecticut 

Skills Deep Dive 
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Southwest Connecticut Top In-Demand Occupations by Skill (Entry – Level) 

SQL 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Data / Data Mining Analyst 

Data Engineer 

Python 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Data / Data Mining Analyst 

Data Scientist 

Microsoft Excel 
Top Occupations Requesting Skill 

Computer Support Specialist 

Technology Consultant 

Data / Data Mining Analyst 

JavaScript 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Web Developer 

UI / UX Designer / Developer 

Operating Systems 
Top Occupations Requesting Skill 

Computer Support Specialist 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Active Directory 
Top Occupations Requesting Skill 

Computer Support Specialist 

Network Engineer / Architect 

IT Manager / Director 
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Southwest Connecticut Top In-Demand Occupations by Skill (Entry – Level) 

Amazon Web Services 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Computer Systems Engineer 

Microsoft Azure 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Computer Systems Engineer 

Computer Support Specialist 

API 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Business Intelligence Architect 

Java 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Web Developer 

Linux 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Web Developer 

Dashboard 
Top Occupations Requesting Skill 

Data / Data Mining Analyst 

Business Intelligence Architect 

Data Engineer 
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Southwest Connecticut Top In-Demand Occupations by Skill (Entry – Level) 

Jira 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Computer Support Specialist 

Data / Data Mining Analyst 

Computer Science 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Computer Support Specialist 

Data / Data Mining Analyst 

Agile 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Computer Support Specialist 

UI / UX Design / Developer 

Project Management 
Top Occupations Requesting Skill 

Computer Support Specialist 

Software Developer / Engineer 

IT Project Management 

Data Analysis 
Top Occupations Requesting Skill 

Data / Data Mining Analyst 

Data Scientist 

Data Engineer 

Automation 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Cyber / ISE / Analyst 

Network Engineer / Architect 
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Southwest Connecticut Top In-Demand Occupations by Skill (Entry – Level) 

Scrum 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Product Owner 

Business Intelligence Architect 

Workflow Management 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Systems Analyst 

Computer Support Specialist 

Help Desk Support 
Top Occupations Requesting Skill 

Computer Support Specialist 

Systems Analyst 

Network Engineer / Architect 

Software Development 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Data Engineer 

Systems Analyst 

Software Engineering 
Top Occupations Requesting Skill 

Software Developer / Engineer 

Business Intelligence Architect 

Computer Systems Engineer 

CompTIA+, Network +, Security + 
Top Occupations Requesting Skill 

Computer Support Specialist 

Cyber / ISE / Analyst 

IT Manager 
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Connecticut 
Entry – Level and Associate’s Degree Only 

Tech Talent Demand 
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Connecticut Technology Job Postings over Past 
12 Months (Entry – Level and Associate’s) 

1,271 
Cumulative Active Unique Entry – Level and Associate’s Job 
Postings for Technology Occupations for any Industry (Past 12 
Months) in CT. 

75% 
Of Entry-Level and Associate’s Technology Job Postings in CT are 
outside of Technology Industry. 

Hartford – East Hartford - Middletown 
590 Job Postings 

Bridgeport – Stamford - Norwalk 
269 Job Postings 

New Haven – Milford 
228 Job Postings 

*The darker the shading indicates a 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF denser number of job of job postings 
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Connecticut Technology Job Postings Over Past 5 Years (Entry – Level and Associate’s) 

Entry – Level and Associate’s Job Postings Trend for Technology Occupations in any Industry in CT 
Past 5 Years 

Postings for Jan 
2019 Postings for Jan Postings for Jan 
195 2021 2023 

153 273 

Postings for Jan 
Postings for Jan 2022 

2020 388
240 
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Top Companies Hiring for Entry – Level and Associate’s Technology Talent in 
Connecticut 

Accenture 49 
Cigna 37 

Yale New Haven Health 33 
Travelers 31 

The Cigna Group 25 
General Dynamics 24 

UnitedHealth Group 22 
Logicalis 18 

Wheeler Clinic 14 
Synchrony 13 

PricewaterhouseCoopers 13 
Community Health Center 13 

Prime Therapeutics 13 
Lumen Technologies 12 
Quinnipiac University 11 

Eversource Energy 10 

Ultra Agency 10 

Unisys 9 
CVS Health 9 

Yale University 9 
Webster Bank 8 

CBRE 8 
Guidehouse 8 

Marriott International 7 

TRUMPF 7 

Hartford HealthCare 7 

Elevance Health 7 
Capital One 7 

GKN 7 
Mazak Corporation 7 
Pearson Education 6 

Bristol Hospital 6 
Norwalk Community College 6 

Manchester Community 
College 6 

Greenman & Pedersen 6 
Capgemini 6 

Connecticut Children's Medical 
Center 6 

Planet Fitness 6 
Connecticut State Colleges 

Universities 6 

United States Department of the 
Treasury 6 

Connecticut Judicial Branch 6 
Ovation Workplace Services 5 

Nfp 5 
CDW 5 

Dci Resources 5 
Leidos 5 

American Cruise Lines 5 
Bell Techlogix 5 

Blackhawk Industrial 5 
Echn 5 
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Top Job Titles Posted for Entry - Level and Associate’s Technology Roles in Connecticut 
(Past 12 Months) 

Computer Support Specialist 
431 
Job Postings (Past 12 Months) 

Software Developer / Engineer 
103 
Job Postings (Past 12 Months) 

Systems Analyst 
79 
Job Postings (Past 12 Months) 

IT Manager 
64 
Job Postings (Past 12 Months) 

Cyber / Information Security 
Engineer / Analyst 
50 
Job Postings (Past 12 Months) 

Technology Consultant 
49 
Job Postings (Past 12 Months) 

Data / Data Mining Analyst 
48 
Job Postings (Past 12 Months) 

Network Engineer / Architect 
48 
Job Postings (Past 12 Months) 

Network / Systems Admin. 
48 
Job Postings (Past 12 Months) 
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Top Software Skills Requested for Entry – Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Software Skill (Past 12 Months) 

Microsoft Office 
Microsoft Excel 

Operating Systems 
Microsoft Outlook 

Active Directory 
SQL (Programming Language) 

Microsoft PowerPoint 
Microsoft Word 

Microsoft Office 365 
Software Systems 

Microsoft Windows 10 
Linux 

Windows Servers 
Python (Programming Language) 

Microsoft Azure 4% 
4% 
4% 

5% 
5% 
5% 
5% 

7% 
7% 

8% 
9% 

10% 
15% 

17% 
17% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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Top Specialized Skills Requested for Entry - Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Specialized Skill (Past 12 Months) 

Computer Science 
Help Desk Support 
Operating Systems 
Technical Support 

Project Management 
Computer Hardware 

Active Directory 
Auditing 

Data Analysis 
Workflow Management 

Information Systems 
Agile Methodology 

SQL (Programming Language) 
Peripheral Devices 

Computer Networks 

9% 
8% 

7% 
7% 
7% 
7% 

6% 
6% 

6% 

12% 
11% 

15% 
14% 

14% 

18% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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Top Common Skills Requested for Entry – Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Percent of Technology Job Postings in Connecticut that Request Common Skill (Past 12 Months) 

Communication 
Troubleshooting (Problem Solving) 

Customer Service 
Management 

Problem Solving 
Operations 

Writing 
Microsoft Office 
Microsoft Excel 

Information Technology 
Detail Oriented 

Interpersonal Communications 
Self-Motivation 

Verbal Communication Skills 
Planning 11% 

12% 
13% 

14% 
14% 

15% 
17% 

17% 
17% 

20% 
23% 

28% 
30% 

33% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

42% 

45% 
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Top Qualifications Requested for Entry - Level and Associate’s Technology Talent in 
Connecticut (Past 12 Months) 

Qualification Number of Postings Requesting 
Qualification 

CompTIA A+ 105 
CompTIA Network+ 56 

Microsoft Certified Professional 37 
CompTIA Security+ 34 

Cardiopulmonary Resuscitation (CPR) Certification 26 
Secret Clearance 22 

Security Clearance 21 
Registered Nurse (RN) 17 
First Aid Certification 16 

Cisco Certified Network Associate 12 

Epic EMR Certification 11 

CompTIA Certification 11 
Microsoft Certified Systems Engineer 11 

Certified Information Systems Security Professional 9 
Advanced Cardiovascular Life Support (ACLS) Certification 7 

8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF 119 

WWW.BHEF.COM


    

    
 

Connecticut 
Entry – Level and Associate’s Degree Only 

Tech Talent Demand 
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Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s) 

Professional, Scientific, and 
Technical Services 

20% 
Finance and Insurance 

17% 

Health Care and Social Assistance 
14% 

Manufacturing 
12% 

Educational Services 
7% 

Information 
5% 

Retail Trade 
4% 

Other (Industries that make up 
<4%) 
21% 

25% of Technology Job 8/20/2025 121
Postings are in Tech Industries 



    

    

 

   

 

  

 
  

  
  

   

   

 

 
   

  
  

   

 

   

 
  

   
 

Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s) 

Professional, Scientific, and 
Technical Services 

20% or 206 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 80 Postings 
• Software Developer / Engineer 

• 22 Postings 
• Systems Analyst 

• 11 Postings 
• Top Companies Hiring 

• Accenture – 49 Postings 
• PwC – 13 Postings 
• Unisys - 9 Postings 

Finance and Insurance 

17% or 172 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 37 Postings 
• Systems Analyst 

• 26 Postings 
• Cyber / Information Security 

Engineer 
• 15 Postings 

• Top Companies Hiring 
• Cigna - 37 Postings 
• Travelers - 21 Postings 
• UnitedHealth Group - 22 Postings 

Health Care and Social Assistance 

14% or 143 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 51 Postings 
• Database Architect 

• 15 Postings 
• Systems Analyst 

• 11 Postings 
• Top Companies Hiring 

• Yale New Haven Health – 33 
Postings 

• Wheeler Clinic –14 Postings 
• Community Health Center - 13 

Postings 
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Connecticut Technology Job Postings by Industry (Entry – Level and Associate’s) 

Manufacturing 

12% or 125 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 30 Postings 
• Software Developer / Engineer 

• 22 Postings 
• Software QA Engineer / Tester 

• 10 Postings 
• Top Companies Hiring 

• General Dynamics - 24 Postings 
• GKN - 7 Postings 
• Mazak Corporation - 7 Postings 

Educational Services 

7% or 70 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Computer Support Specialist 

• 58 Postings 
• Network / Systems Admin. 

• 16 Postings 
• GIS Specialist 

• 7 Postings 
• Top Companies Hiring 

• Quinnipiac University - 11 
Postings 

• Yale University - 9 Postings 
• Norwalk Community College - 6 

Postings 

Information 

5% or 47 
Entry – Level Tech Job Postings 

• Top 3 Occupations 
• Network Engineer / Architect 

• 9 Postings 
• Computer Support Specialist 

• 9 Postings 
• Data / Data Mining Analyst 

• 4 Postings 
• Top Companies Hiring 

• Lumen Technologies – 12 Postings 
• Pearson Education – 6 Postings 
• Mirador - 3 Postings 
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Connecticut 
Technology Professionals 

(Graduation Year 2013 - 2023) 
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Connecticut Technology Professionals
(Graduation Year 2013 - 2023) 

20,290 
Technology Professionals in CT (Graduation Year 2013 - 2023). 

56% 
Of Technology Professionals in CT (Graduation Year 2013 - 2023) 
work outside of the technology industry. 

Hartford 
3,649 Professionals 

New Haven 
1,255 Professionals 

Stamford 
1,058 Professionals 

*The larger the bubble the greater 
8/20/2025 *Source: Lightcast BUSINESS-HIGHER EDUCATION FORUM  |  WWW.BHEF.COM  |  ©BHEF density of technology professionals. 
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Top Companies where Technology Professionals work in CT (Graduation Year 2013 -
2023) 

Company Profiles Percent of 
Profiles 

Travelers 587 2.89% 
The Hartford 363 1.79% 

General Dynamics 360 1.77% 
Pratt & Whitney 358 1.76% 

Cigna 352 1.73% 
Raytheon Technologies 258 1.27% 

Infosys 190 0.94% 

Aetna 180 0.89% 

Yale University Careers 158 0.78% 

Hartford HealthCare 143 0.70% 

Yale New Haven Health 137 0.68% 
Amazon 126 0.62% 

University of Connecticut 125 0.62% 

Accenture 119 0.59% 
Eversource Energy 118 0.58% 

Cocc 118 0.58% 
ASML 112 0.55% 

Company Profiles Percent of 
Profiles 

Lockheed Martin 110 0.54% 
Sikorsky 103 0.51% 

IBM 100 0.49% 

UnitedHealth Group 100 0.49% 

CVS Health 95 0.47% 
State Of Connecticut 88 0.43% 

Factset 88 0.43% 
Tata Consultancy Services 79 0.39% 

Google 67 0.33% 
Cognizant Technology 

Solutions 65 0.32% 

Medtronic 65 0.32% 
Apple 65 0.32% 
Pfizer 63 0.31% 

Ernst & Young 63 0.31% 
MassMutual 59 0.29% 

Optum 57 0.28% 
Voya Financial 57 0.28% 

Company Profiles Percent of 
Profiles 

Yale School Of Medicine 55 0.27% 
Prudential Financial 53 0.26% 

Larsen & Toubro 53 0.26% 

Verizon Communications 47 0.23% 

Sonalysts 45 0.22% 
Spectrum 44 0.22% 
Evernorth 41 0.20% 
Gartner 41 0.20% 
Espn 40 0.20% 

DXC Technology 40 0.20% 
Disney 40 0.20% 

Uconn Health 37 0.18% 
Deloitte 37 0.18% 

Microsoft 37 0.18% 
Boehringer Ingelheim 

International 36 0.18% 

Avangrid 35 0.17% 
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Top Job Titles of Technology Professionals in CT (Graduation Year 2013 - 2023) 

Software Engineers Data Scientists Actuarial Analysts 
1,663 278 208 
Professionals Professionals Professionals 

Software Developers Systems Engineers Systems Administrators 
378 246 149 
Professionals Professionals Professionals 

Data Engineers IT Specialists Web Developers 
357 211 130 
Professionals Professionals Professionals 
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