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What is a Facility Fee?

C.G.S. §190-508c(a)(3) defines “Facility Fee” as any fee
charged or billed by a hospital or health system

for outpatient hospital services provided in a hospital-based
facility that is:

* Intended to compensate the hospital or health system for their
operational expenses

« Separate and distinct from a professional fee
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Background and Data Sources

CGS §190-508(c) requires hospitals/health systems to report to OHS:

. Data on facility fee related revenue and patient visits for
outpatient services provided on and off campus;

2. Written notice with tag lines; and
3. Sample billing statement.

All data utilized in this presentation is reported by the hospitals/health
systems to OHS for the calendar year.

C.G.S. §190-508c(a)(7) defines a hospital-based facility as one that is
owned or operated by a hospital or health system and provides
professional medical services.
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Facility Fee Filing Mandate Intent

» To limit facility fees to those services for which they were
traditionally intended,;

» To restrict facility fee charging for outpatient routine office
Visits;

 To reduce rising health care costs and increase
affordability; and

 TO provide transparency.
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Facility Fee Assessment & Management and
Evaluation & Management Prohibitions

1. Priorto October1, 2022 - E&M facility fee charges not allowed off campus, except
at freestanding EDs or at other locations with unexpired current contracts.

2. Effective October1, 2022 - A&M facility fee charges also not allowed off campus,
except at freestanding ED or at other locations with unexpired current contracts.

3. Effective July1, 2024 - E&M and A&M facility fee charges not allowed on and off
campus, except at:

- On and off campus |ocations with unexpired current contracts, or
« On campus and freestanding EDs, or

- On campus observation stays for wound care, orthopedics, anticoagulation,
oncology, obstetrics, and solid organ transplant services. (Public Act No. 23-171§9)

*E&M and A&M are services by a health care professional to evaluate or manage a
patient’s health.
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Distribution of Outpatient Facility Fee Net
Revenue and Visits CY 2024

The majority of facility fee net revenue and visits were for on campus
in CY 2024.

Distribution of Facility Fees Net Revenue and Visits CY 2024

Net Revenue Visits

= On Campus O Off Campus
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Outpatient Facility Fee Net Revenue and Visits
Five Year Trend CY 2020-2024

Both on and off campus facility fee net revenue and visits increased in CY 2024,
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Top 3 Outpatient Procedure Categories by Net Revenue
for On and Off Campus CY 2023 - 2024

Cardiovascular procedures were the highest facility fee revenue generators
both on and off campus.

On Campus Top Three Facility Fee Revenue by CPT Category Off Campus Top Three Facility Fee Revenue by CPT Category
($ in millions) ($ in millions)
I 510 I s

Cardiovascular Procedures Cardiovascular Procedures

| $94.2 | $43.2

Digestive System Procedures Breast Mammography Imaging

| $84.3
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Musculoskeletal Surgical Procedures Assessment and Management
| $62.0 | $32.2
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Top 3 Outpatient Procedure Categories by Visits
for On and Off Campus CY 2023 - 2024

Assessment & Management facility fee related visits were in the top three
procedure categories for both on and off campus.

On Campus Top Three Facility Fee Visits by CPT Category Off Campus Top Three Facility Fee Visits by CPT Category
(in thousands) (in thousands)
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Top Outpatient Average Facility Fee per Visit
On and Off Campus CY 2024

For the four highest cost procedures, average facility fee per visit was higher on
campus than off campus for two.

Top Average Facility Fee per Visit by Procedure Category

On and Off Campus CY 2024
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Outpatient A&M and E&M Facility Fee On and Off

Campus

In 2024, approximately 63% of off campus A&M fees were for freestanding ED*
and allowed by the statute. There were no E&M facility fees for these locations.

On Campus E/M vs A/M Facility Fee Net Revenue
CY 2022-2024 (in millions)

$2.6 I $1.1 /I $1.5 ]

CY2022 CY2023 CY2024

O Evaluation and Management Code 99201-99299
@ Assessment and Management Code G0463, G0399

Off Campus E/M vs A/M Facility Fee Net Revenue
CY 2020-2024 (in millions)

$2.3
I I $18I

CY 2020 CY 2021 CY2022 CY2023 CY2024

O Evaluation and Management Code 99201-99299
@ Assessment and Management Code G0463, G0399

* Backus Hospital, Hungerford Hospital, Lawrence + Memorial Hospital, Middlesex Hospital (2), Yale New Haven

Hospital

A&M is hospital outpatient clinic visit for assessment of a patient. (HCPCS code G0463)
E&M are visits and services that manage patient health (CPT codes 99201 - 99299)
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Outpatient Facility Fee Revenue by Payer Mix
On and Off campus CY 2024

Private insurance pays the majority of both on and off campus facility fees.

On Campus 2024 Statewide Facility Revenue Payer Mix Off Campus 2024 Statewide Facility Fee Revenue Payer Mix

Other
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Medicare
27%

Medicare
30%

Private Private

Insurance

56% Medicaid
1%

Insurance Oy
= Medicaid
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Average Facility Fee per Outpatient Visit by Payer

Private insurance pays the highest average facility fees on and off campus,
approximately three to four times the amount of Medicare and Medicaid.

On Campus Average Facility Fee per Visit Visit by Payer Source Off Campus Average Facility Fee per Visit by Payer Source

$1,443 $1:525 $825 $830

$537 $566

$408 $425 $267 $276 $274 $275

Medicare Medicaid Private Insurance Other*
Medicare Medicaid Private Insurance Other*

@CY 2023 OCY 2024 mCY 2023 DCY 2024

* Other includes Tricare, Champus, Self Pay, Out of State Medicaid, Workers Compensation, and Hospice
payers
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Questions?

The hospital/health system data is publicly available and
downloadable from the following link:

https://portal.ct.gov/OHS/Health-Systems-
Planning/Notifications/Facility-Fees
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https://portal.ct.gov/OHS/Health-Systems-Planning/Notifications/Facility-Fees
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Appendix

Detailed data by Hospital can be found at the following links:
CY 2024 Facility Fee Data Report (PDF)

CY 2024 Facility Fee Data Report (XLS)

CY 2019-2023 Facility Fee Trend Off Campus

CY 2022-2023 Facility Fee Trend On Campus

CY 2023 Facility Fee Procedures Off Campus by Hospital

CY 2023 Facility Fee Procedures Off Campus by Revenue

Facility Fee Procedures On Campus by Hospital

Facility Fee Procedures On Campus by Revenue

Facility Fees PowerPoint CY 2023
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https://portal.ct.gov/-/media/ohs/hsp/cy-2024-facility-fees-data-reports/revised-10-20-2025/ohs-facility-fee-cy2024-data-report-pdf-rev-10-20-2025.pdf
https://portal.ct.gov/-/media/ohs/hsp/cy-2024-facility-fees-data-reports/revised-10-20-2025/ohs-facility-fee-cy2024-data-report-excel-rev-10-20-2025.xlsx
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2019-2023-facility-fee-trend-off-campus.pdf?rev=ea7382a6b1374dbeb0797170674c3fdf
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2019-2023-facility-fee-trend-off-campus.pdf?rev=ea7382a6b1374dbeb0797170674c3fdf
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2019-2023-facility-fee-trend-off-campus.pdf?rev=ea7382a6b1374dbeb0797170674c3fdf
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2022-2023-facility-fee-trend-on-campus.pdf?rev=753e068a30dc4cb7bd4e55d634f0a017
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2022-2023-facility-fee-trend-on-campus.pdf?rev=753e068a30dc4cb7bd4e55d634f0a017
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2022-2023-facility-fee-trend-on-campus.pdf?rev=753e068a30dc4cb7bd4e55d634f0a017
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2023-facility-fee-procedures-off-campus-by-hospital.pdf?rev=d7895280ba834a9b8d7d44581d56ef0b
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2023-facility-fee-procedures-off-campus-by-revenue.pdf?rev=0150ab9435cb490ebb346eabd1c9b4dd
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2023-facility-fee-procedures-on-campus-by-hospital.pdf?rev=127d14a5b88d45a59c76ed2769403da8
https://portal.ct.gov/ohs/-/media/ohs/ohca/facility-fees/cy-2023-facility-fee-procedures-on-campus-by-revenue.pdf?rev=7d02db3892ef4ce7b8a2250bf4c41363
https://portal.ct.gov/ohs/-/media/ohs/healthcare-cabinet/2024-meetings/november-19-2024/ohs-facility-fee-filings-findings-cy-2023-rvsd.pdf?rev=e46d549913e341eb9a268aef094ecd75
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