
From: dph.immunizations@ct.gov <noreply@everbridge.net>  
Sent: Monday, July 24, 2023 1:28 PM 
Subject: Merck Shipping Delays for Frozen Vaccines 
 

 

July 24, 2023  
 
Please see attached notification from Merck concerning direct ship Varicella & 
MMRV orders. 
 
Mick Bolduc 
Epidemiologist/Vaccine Coordinator 
Connecticut Immunization Program 
410 Capitol Avenue, MS # 11MUN 
Hartford, CT 06134-0308 
Phone: (860) 509-7929 
Fax: (860) 706-5429  

For the CT DPH Immunization Program, visit: Contact Us  

If you would like to subscribe to receive these communications, please complete this form. If you would 
like to unsubscribe from receiving these communications, please complete this form.  

 

https://portal.ct.gov/DPH/Immunizations/Contact-Us
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctdas.jotform.com%2F222273531812954&data=05%7C01%7Calicia.m.bruno%40ct.gov%7Cf2432cbf97eb4161b3dc08db8c6b5193%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638258164788300545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lfWEEV13y61SD8dTXjTVCI4Pdq7x5ZvpzqZz50fPhf4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctdas.jotform.com%2F222353890815055&data=05%7C01%7Calicia.m.bruno%40ct.gov%7Cf2432cbf97eb4161b3dc08db8c6b5193%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638258164788300545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FxRiyYYSyh6TsloXSUV5tUEfSva904mGnEzCM3KVqcw%3D&reserved=0


 
 

 
 
 
 
 
 

July 21, 2023 

 
 
 
Merck Sharp & Dohme LLC 
351 N. Sumneytown Pike 
North Wales, PA 19454 

 

RE: Important Information Regarding Merck Product Shipping  
 
Dear CDC Provider, 
 
The purpose of this letter is to provide you with important, updated information regarding Merck product shipping, which 
has been disrupted as a result of a recent network incident at the Merck third party logistics provider. 

 
At the time of this letter, the third party logistics provider continues to work urgently to resolve the issue, and has been able 
to ship a very small number of orders. We are working diligently and expect to increase the number of orders shipped as 
the applicable distribution and logistics systems are brought back on-line. We hope to return to normal operations quickly 
and will provide a status update early next week. Please note that once we do return to normal operations, orders will 
continue to be delayed for a period of time until we are able to work through the backlog of orders resulting from the 
incident. 

 
For CDC orders, this incident will result in delay of the delivery of frozen product distribution. In addition, we are working 
in partnership with the CDC to minimize any potential impact on the availability of refrigerated product through the CDC. 
 
Please note that this issue is also impacting health care provider (HCP) customers who order directly from Merck for 
privately purchased doses. 
 
Thank you for continued patience and understanding as we work urgently to resume normal order fulfillment and shipping 
operations. We will continue to provide updated information as the situation evolves. 

 
If you have any questions, please contact the Merck Vaccine Customer Center at 877-VAX-MERCK (877-829-
6372).  
 
Sincerely, 

  

 
Brian Tomko 
Director, Vaccines Contracting and Distribution 
Strategies 
US Vaccines 
Merck Sharp & Dohme LLC 
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