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• You must have set up your Password Answers (at initial 

login) in order to reset your own password.

• You have three attempts to enter the correct password 

(which is case sensitive).

•Once you have tried three times, your account may be 

locked and are unable to reset your own password.

• After you have entered an incorrect password twice, it is 

highly recommended to go ahead and reset your 

password using the "Forgot Password" link on the login 

page.



Click 

Here



Enter your 

username
CLINIC.USER



1. Complete the 

answer for the 

3 questions.

2. Click on Next.



2

1. Enter a new password 

into the New 

Password box.

2. Re-enter the same 

new password in the 

Confirm New 

Password box.

3. Click on Next to 

create your new 

password.

Don’t forget when 

creating a new password



• If you are still unable to login or reset your own 

password, please submit a HelpDesk ticket 

regarding the issue.

• HelpDesk is the best and fastest way to receive help 

from the CT WiZ Program.

CT WiZ HelpDesk Link: HelpDesk Link

https://dph-cthelpdesk.ct.gov/Immunization/IndexCreateTkt

