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MFP Transitions 2024
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Report to Congress

Best Practices in the Money Follows
the Person (MFP) Demonstration

As required by the Consolidated Appropriations Act, 2021 (P.L. 116-260)

United States Department of Health and Human Services
Centers for Medicare & Medicaid Services

February 2024


https://www.medicaid.gov/sites/default/files/2024-03/mfp-best-practices-rtc-feb2024.pdf
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Best Practice 5: State strategies and financing
mechanisms for coordinating housing supports for
MFP participants

= Strong partnerships with landlords and MFP programs resulted
In increased housing options

= MFP partnerships with state and local PHAs increased access
to accessible and affordable housing

= QObtaining buy-in from state leadership advanced MFP program
housing strategies and funding streams

= MFP programs leveraged additional funds available through
home modification programs to improve accessibility of
housing

= Used MFP funds to cover critical one-time community
transition costs

Best Practices in the MFP_Demonstration Report to Congress
(medicaid.gov) Mathematica 2024
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Best Practice 8: State approaches to measuring and addressing
disparities
= Strategies to leverage data for identifying and improving awareness of
disparities
 Invested in data infrastructure improvements to identify disparities among
enrolled MFP participants or the broader HCBS populations

« Supported research to understand the extent of disparities and are using
these findings to inform interventions

« Dashboards on HCBS and/or transitions through waiver programs, broken
out by participants’ demographic characteristics

Strategies to enhance the ability of MFP service providers to provide
culturally and linguistically appropriate service

« Targeted training efforts to improve the provision of culturally and
linguistically appropriate services

Best Practices in the MFP Demonstration Report to Congress
(medicaid.gov) Mathematica 2024
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Best Practice 8: State approaches to measuring and addressing
disparities

Spotlight on State Strategy: Connecticut’s Racial
Equity Training
Connecticut launched its Trauma Informed Care Racial Equity Lens Initiative Traininc

for Medicaid HCBS providers in December 2021. The web-based training program
includes courses on (1) Health Literacy and Self-Management, (2) Cultural Humility, (3)

Implicit Bias, and (4) Racial Microaggressions, available in both English and Spanish.
Completion of this training is a required benchmark for Connecticut's Provider Value
Based Payment Initiative. Providers who completed this training and executed data-
sharing agreements with Connecticut's Health Information Exchange received a one
percent supplemental payment on claims. Approximately one-third of all eligible
providers—such as nursing facility staff, transition coordinators, and personal care
aides—completed this training in the first three months it was offered.
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Best Practice 9: Opportunities and challenges to
Integrating effective Money Follows the Person
practices and state strategies into the traditional
Medicaid program

State Medicaid agencies
added transition
coordination services to
their state plans or section
1915(c) walver programs
to expand access to HCBS

J

Funding opportunities
under MFP were optimized
to support broader, long-
term strategic rebalancing

efforts

J
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