Medicaid Long Term Services and Supports Rebalancing Initiatives Steering Committee

Friday, September 6, 2024
10:30 AM - 12:30 PM
Virtual Meeting
Meeting Summary

Members Present: Mary Ann Langton, Bonnie Meyers, Elaine Kolb, Laura Snow Robinson,
Cathy Ludlum, Susan Raimondo, Mairead Painter, Cole Cooper, Tom Wade, Karyl Lee Hall,
Krista Ostaszewski, Natalie Shurtleff, Kelley Kendall

Members Excused: Melissa Morton, Michele Jordan, Maggie Ewald, Kevin Brophy, Erin Leavitt-
Smith

Members Absent: Amy Dumont, Jennifer Switalski, Tom Fiorentino

Members of the Public: Melissa Augeri, Heather Ferguson-Hull, Guerda Sainval, Tasha Erskine,
Maria Figueroa, Daniel Beem, Sylvia Crespo, Christine Weston, Christine Cianciolo, Chrissy
Reynolds, Andrea Barrett, Stacey Larrabee, Deb Migneault, Julie Robison, Hope Mitchell-
Williams, Tracy Wodatch, Cynthia Scott, Claire Volain, Jay Katz, Matt Barrett, Randell Wilson,
Amanda Mangiafico, Paul Ford, Sheldon Toubman, Kathy Flaherty, Theresa Brown, Ellis Dillon,
Julia Fishman, Lorena Emanuel, Saraid Garcia, Stacie Ellis, Abdaleh Mohamoud, Martha
Porter, Cynthia Carter, Anna Karabin, Marlene Chickerella, Marcus Yancoskie, Jessica Ludorf,
Barbara Cass, Beth Carangelo, Glady’s Diaz, Winsome Harvey, Adrianna Ramirez, Jalmar
DeDios, Randell Wilson, Holly Carmichael, Jessica Hughes, Ivonne Lopez, Tammy Lopez,
Pamela Arseneau, Pearl Barnett, Elyse Pearson, Michaela Rosenberger, Christine Stewart,
Christine Weston, Janette Stewart, Dee Sepulveda, Lindsey Jesshop, Karen Anderson, Joseph
Carvalho, Karen Weeks

1.  The meeting was called to order by Mairead Painter, Co-Chair at 10:30.

2.  Mairead made a motion to approve the July minutes. Mary Ann moved to accept. Elaine
seconded. All were in favor. July minutes were approved.

Natalie Shurtleff is the committee’s newest member from AARP. Welcome Natalie!

Nominating Committee

The nominating committee is excited to present Laura Snow Robinson to serve her first
term as one of the co-chairs from the steering committee over the last few months. She
is representing LeadingAge on the committee. Elaine makes a motion to accept, Cathy

seconded.

3.  MFP Quarterly Report — Julie Robison

¢ MFP has transitioned over 8,000 people since it's opening, almost all of them are
demonstration transitions.

¢ 56% of expenditures are spent in HCBS.

¢ A quality-of-life survey is done at one month and at twelve months after move-out.
o At the one month, 84% say they are happy.
o At the twelve months, 89% say they are happy.

e |n 2023, there were almost 1900 applications with 480 transitions.

e In 2024, the 2" quarter, 428 applications with 111 transitions.



In 2020 there was a bump up in applications during the pandemic.

Karyl Lee noted that the numbers seem to be the same with minor variations and she
was wondering if this is all that can be expected forever. She questioned where we
are going with the program.

o Christine responded that she is having discussions about what we need to
start doing differently. She is challenging the contractors to come up with
ideas. They had systemic concerns that are barriers to transitions that she
needs to bring back to DSS’s Medical Director. Some of these issues involve
getting access to services and supports and securing medications.

UConn has quarterly reports going back to 2012 so that they can look at the break
down of things.
Another topic of interest is the closed cases and what are the themes.

o Karyl Lee shared that the bottom 10% are people with disabilities and they
don’t get out. She wants to know how we can get services for these people
and give them the rights to at least a potential discharge.

Re-institutionalization has been steady with a bigger bump in 2021.
Home modifications are down.
The most common reason for closure was not cooperating with the care planning.

4.  On-going Business

Steering Committee Conversation

A smaller group met to discuss MFP moving forward. Some questions/issues were:
o What are goals for MFP moving forward?
o How do we address concerns if things are being brought to the department
and they are not being addressed?
o Who is the program focused on?
o What are the programs goals and numbers for transitions monthly and
annually?
o How are challenges being addressed?
o How do we prevent nursing home admissions for someone who doesn’t want
to be admitted?
o How do we ensure a process to address areas of concern?
Highest priority was emergency back up systems and challenges related to
moving out. If this is not in place does the case, just close?
Crosswalk wanted from one waiver to another. What is the process?
Look at informed risk and providing support around that.
Challenges around home modifications, funding, accessing, reason.
Inviting people to join to expand the steering committee.
Reviewing the steering committee mission and possibly revising.
Creating a dashboard with information that is readily available to everyone.
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5.  For the October 10/4 meeting

What is the percentage of people with closed cases and cases that have been open
for five years?

Work with communities to increase awareness and support related to accessibility for
individuals.

Give incentive to builders to build homes that are accessible and adaptable.



6. Public Comment

o Tracy Wodatch asked if the long-term care plan guide was used to guide the meeting
or was it just open discussion. Does the committee have that plan?

o Mairead said that the meeting was specific to the MFP operating protocols,
where they are and what will be coming next with CMS. She asked that the
states agenda be shared with the group. There is an interest in extending the
deadline for public comment on the LTSS report. OPM is in the process of
hosting listening sessions and are getting feedback from the actual people
using the services.

e Sheldon Toubman shared that he submitted comments on the failure of the waivers
in terms of the waiting lists. There is no justification for not having waiting lists for
people over 65 years of age but having waiting lists for people identically situated
except they are not yet 65. The Long-Term Care Planning committee has said
repeatedly that they must get rid of these waiting lists, and nothing has been done.
Sheldon also mentions that we need more MFP positions to do the MFP work.
Lastly, he would like to see the Community First Choice program be inserted into the
Dept.’s Policy Manual because it reflects federal laws that people do not know about.

e Tom Wade revealed that there are still issues with GTI.

o They continue to do employee taxes incorrectly.

o GTIl said it would take 20 to 30 days to get a new employee on the payroll
even when that person is already working with someone else.

o PCA corrections are extremely frustrating.

o PCA’s received letters from Dept. of Labor stating they owed family leave
taxes because they were not being taken out by GTI. A week later, most
received a letter from GTI saying the issues had been rectified but it was
stressful.

= DSS Attorney Rosenberger responded that she would take this
feedback and work with GTI to resolve.

¢ MaryAnn shared that the CT PCA Connection Facebook Page celebrated its second
birthday and has over 1,000 members. At the next meeting, she would like to give a
report with Melissa Augeri. This is a private group for PCA’s looking for work and
people looking to hire them.

¢ Elaine mentioned that there are up to 700,000 people with disabilities in the USA on
waiting lists all over the country and most states don’t have Money Follows the
Person.

7.  Meeting adjourned at 12:20 p.m.

Next meeting: VIRTUAL October 4, 2024



