Medicaid Long Term Services and Supports Rebalancing Initiatives Steering Committee

Friday, June 6, 2024
10:30 AM - 12:30 PM
Virtual Meeting
Meeting Summary

Members Present: Mary Ann Langton, Bonnie Meyers, Elaine Kolb, Melissa Morton, Laura
Snow Robinson, Cathy Ludlum, Susan Raimondo, Michele Jordan, Nora Duncan, Maggie
Ewald, Mairead Painter, Maggie Ewald, Tom Fiorentino

Members Excused: Kevin Brophy

Members Absent: Amy Dumont, Erin Leavitt-Smith, Jennifer Switalski, Krista Ostaszewski, Karyl
Lee Hall

Members of the Public: Lauren Carabetta, Greg Bennett, Melissa Augeri, Vanessa O’Neal-
Campbell, Hye-Yeon Ryu Kim, Jessica Hughes, Heather Ferguson-Hull, Guerda Sainval, Tasha
Erskine, Mike Peccerilli, Karri Filek, Glady’s Diaz, Winsome Harvey, Lisa Albert, Maria Figueroa,
Luisa Parente, Daniel Beem, Julie Otterpilot, Colleen Hudson, Sylvia Crespo, Tracy Wodatch,
Christine Weston, Beth Carangelo, Chrissy Reynolds, Andrea Barrett, Christine Cianciolo,
Stacey Larrabee, Dane Lustila, Deb Migneault, Turquoise Percy, Julie Robison, Hope Mitchell-
Williams, Jeanette Burney, Pooja Modi, Cynthia Scott, Spring Raymond, Tom Wade, Elyse
Pearson, Claire Volain, Jay Katz, Matt Barrett, Kathy Nguyen, Mike Montgomery, Randell
Wilson, Bailey Williams, Holly Carmichael, Melva Cooper, Kiomara Cruz, Diana DiBartolomeo,
Amanda Mangiafico, Paul Ford, Sheldon Toubman, Brenda Texidor, Dee Sepulveda, Pamela
Arseneau, Mike Starkowski, Christoper Washington

1. The meeting was called to order by Mairead Painter, Co-Chair at 10:30.

2. Mairead made a motion to approve the May minutes. Elaine moved to accept. MaryAnn
seconded. May minutes were approved. Mairead, Tom and Nora abstained.

3. MFP Report Out — Lauren

Lauren shared that she accepted a promotional opportunity within the Department and is
leaving the MFP team next week. She thanks everyone and will miss the group.

¢ MFP received 754 applications from January through May of 2024
e 185 people transitioned between January and May

4.  Fl Transition Ongoing Update — Christine

e Christine shared that things are progressing each day. We meet, troubleshoot, and
resolve issues that are percolating up.
e Holly Carmichael shared that there are concerns over some of the transitional
materials that came over from Allied.
o Trying to nail down care planning complexities.
o Added more staff on the state side to triage and troubleshoot.
e She said they have discrete work streams for people to raise issues and process
through them.



DSS continues to work with GTI, DDS and Agency on Aging to problem solve and
share the same messaging.

Holly also shared that things are not perfect yet, but folks are accessing and using
PTO for the first time ever.

o The updated wage changes were executed.

o Almost 17,000 workers are receiving payment.

Some pieces need to be hammered out, but Holly is confident that progress is being
made.

Cathy mentioned that she gets calls every day by people who want to know if
employers must fill out another level of paperwork to active the PTO and make it
consistent with the wage increase or does PTO only apply to union members?

o Holly answered that PTO is a benefit in the collective bargaining agreement
so anyone providing a service that is covered by that is automatically eligible
to receive the benefit. The benefit is available after 90 days of employment
with an individual employer. Working with OPM to confirm rate of pay.
Everyone’s PTO rate was set at their weighted average from their rent
history. Finalizing PTO resources that will help employers and employees.

MaryAnn stated that employees have to wait 3 to 7 weeks to begin their job because
of the paperwork. Some of the employees aren’t getting paid because the app
doesn’t work.

o Holly answered that GTI has an escalation procedure if someone is not
getting paid. One of the issues is the care plan which drives the app to show
those things. Working to resolve pieces to help streamline when a care plan
needs to be renewed.

o It may also be that GTl is doing too broad of a background screening. GTl is
working on what the states requirements are to make it easier.

New Business

Multisector Plan on Aging and Disability — Alyssa Norwood

Alyssa is the Director of CT Community Care, Age Well Collaborative.
Alyssa is hopeful that CT will have a multi sector plan for aging and disability.
A multi-sector plan is a roadmap that works to help transform state policy,
infrastructure, and services.
A lot of people’s energy, with respect to aging and disability, is focused on
community services and social supports.
Multisector plans are a response that it's necessary for individuals to thrive
regardless of aging and ability so there needs to be coordination across all sectors.
o accessible and affordable housing in every community.
o robust transportation system.
o public spaces, buildings and businesses that are inclusive, welcoming, and
accessible.
CT was selected to participate in the Center for Health Care Strategies: Multi-State
Learning Collaborative. Representation was from the agencies below.
o Dept of Aging and Disability Services
Department of Social Services
Office of Policy and Management
CT Council on Development Disabilities
Commission on Women, Children, Seniors, Equity and Opportunity
o CT Age Well Collaborative
Multisector Plan goals:
o Provides framework to plan for 10 years.
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Provides connection across state planning efforts.
Transforms infrastructure.
Improves service coordination.
Builds community authority and values lived experience.

o Ensures ongoing accountability and evaluation.
Goal is to have a real and meaningful investment in this next phase of long-term care
planning and formalize an initiative that has the sustained funding behind it to do the
work well and do it right.
There is an increasing imperative to reduce spending and improve care outcomes
and quality, and multisector planning is one way to achieve both of those aims.
The CT Age Well Collaborative works with local government to create places that are
more aging, dementia and disability inclusive in the state of CT.

o Responsible for issuing the state’s health aging data report.

o Drafted a municipal resource guide series across a variety of topics.

o Launched a campaign called Every Age, Every Ability that explores bias.

o Planning on September 12th an Age Well Festival that will take place on the

Meriden Green. There will be a variety of presenters with hands on activities.

Elaine volunteered for the program.
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Change July Meeting to 7/12/24 due to 7/4/24 holiday weekend

Mairead suggested to move the July meeting to the 12" because of the July 4"
holiday.

She asked that if a member can’t attend on the 12", please let the co-chairs know
ahead of time and also who they will send as a backup.

The committee typically does not meet in August.

Steering Committee Conversation

Steering committee members have brought up a few questions around the meetings.
o The meeting purpose and outcomes

Who is on the committee, and should that be evaluated?

Participation

Making sure there is a quorum and a diverse population of people.

What was the original intent and is it time to revisit that.

What are some new goals?

The Long-Term Planning Committee is next Tuesday at 10:00. The Long-Term Care

Advisory Meeting is next Thursdays at 2:00.
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Public Comment

Sheldon Toubman

Sheldon Toubman called to everyone’s attention that the Governor is interested in
going back to Management Care Organizations (MCOSs). Basically, the state sent
massive checks to insurance companies and told them to take care of it. These were
mostly for profit, every dollar of health care that was denied was a dollar in their
pocket. Access to healthcare was problematic and the program was very expensive.
We had to cover the high administrative costs, including marketing and executive
salaries and profits of the MCP’s before you ever got to healthcare. In addition, they
were powerful and demanded more and more money.

Right now, we don’t use Administrative Services Organizations instead of insurance
companies. They don’t make a dollar for every dollar denied. It's been 12 years and
the state saved a boatload of money for the taxpayers and improved access to care.
Overall, this is a much high-quality program and a national model.



e The Governor seems to be focusing on LTSS.
e Ellen Andrews is going to be doing a webinar about this with the history and where
we are at right now and what’s going on nationally.

Nominating Committee

MaryAnn introduce Tom Wade as a candidate for the steering committee. Tom was a
Social Studies teacher at a high school in Bridgeport. Tom currently lives at the
Independence Northwest Independent Living Center. He is involved in the Medicare
Choices Program. MaryAnn asked for a motion to nominate Tom. Susan made a motion,
Elaine seconded. All were in favor.

7. Meeting adjourned at 12:14 p.m.

Next meeting: VIRTUAL July 12, 2024



