
 

 

Medicaid Long Term Services and Supports Rebalancing Initiatives Steering Committee 
 

Friday, February 7, 2025  
10:30 AM – 12:30 PM 

Virtual Meeting 
Meeting Summary 

 
 

Members Present:  Bonnie Meyers, Christine Weston, Susan Stange, Mary-Ann Langston, 
Natalie Shurtleff, Claire Volain, Amy Dumont in place of Erin Leavitt-Smith, Susan Raimondo, 
Karyl Lee Hall, Melissa Morton, Cathy Ludlum, Elaine Kolb, Sheldon Toubman, Mairead Painter, 
Laura Snow Robinson 
  
Members Excused:   
  
Members Absent:  Tom Fiorentino, Michele Jordan, Krista Ostaszewski, Kevin Brophy, Thomas 
Wade, Maggie Ewald 
 
Members of the Public: Albert Long, Karen Anderson, Andrea Barnett, Bailey Williams, Christine 
Bailey, Daniel Beem, Shontai Butler, Beth Carangelo, Barbara Cassi, Paul Chase, Chrissy 
Reynolds, Christine Cianciola, Cindy Majersky, Melva Cooper, Sylvia Crespo, Dawn Carter, 
Diana DiBartolomeo, Gladys Diaz, Heather Ferguson-Hull, Maria Figueroa, Saraid Garcia, 
Winsome Harvey, Colleen Hudson, Jay Katz, Lindsay Jesshop, Jessica Ludorf, Julia Fishman, 
Kathy Flaherty, Stacey Larrabee 
 

1. The meeting was called to order by Daniel Beem at 10:34. 
 

2. January meeting minutes will be deferred and sent out via email for reviewal and 
approval. 
 

Christine introduced change in staff, Lisa Bonetti, Administrative Assistant, covering for 
Sallie Kolreg, Administrative Assistant who had covered these meetings for over 10 
years. Sallie has retired after 40 years of state service. 
 

3. Ongoing Business 
 

MFP Transitions/Waiver – Christine Weston 

• Christine shared the Medicaid Long Term Services & Supports Rebalancing Initiative 
Steering Committee update. 

o 21 January transitions 
▪ 1 for ABI 
▪ 13 for CHCPE 
▪ 1 for DDS 
▪ 0 for Mental Health Waiver 
▪ 3 for PCA 
▪ 1 for State Plan (physical or mental health disability) 
▪ 1 for State Plan 
▪ 1 for RCHs 

 
Waiver Counts – Paul Chase 

• Comprehensive Waiver 4988 active participants, no waitlist 

• Individual Family Supports Waiver 3681 active participants, no waitlist 

• Employment and Day Supports Waiver 2354 active participants, no waitlist 



 

 

• Katie Beckett Waiver 328 active participants, 10 pending – no longer on the waitlist 
but not yet active.  333 individuals on the waitlist 

• ABI I Waiver 252 active participants, no waitlist 

• ABI II Waiver 268 active participants, 5 pending individuals, no longer on waitlist but 
not yet active.  75 individuals on waitlist. 

• PCA Waiver 1086 participants, 71 pending individuals, no longer on waitlist but not 
yet active.  1139 individuals on waitlist. 

• CHCPE Elder Waiver 15,750 participants, no waitlist 

• CHCPD (ages 18-64 with degenerative neurological condition) 83 active participants, 
5 pending individuals.  No waitlist.  This program has a cap of 100 individuals. 

• Mental Health Waiver 580 active participants, waitlist of 2 individuals. 

• Waitlist of 2252 

• Paul will continue this waiver update format going forward. 
 

4. New Business 
 

CHESS by Christine Weston 

• Connecticut Housing Engagement Supportive Services Program designed in 
early 2021.  During the last legislative session, the Department of Social 
Services, the Department of Housing and the Department of Mental Health and 
Addiction Services were asked to come together and do a joint study and 
analysis of the CHESS program and make recommendations to make it more 
effective.  Recommendations were to sunset the CHESS program as we 
currently know it.  This have been a challenge to the high command, eligibility 
and provider shortage. 

 
PCA Workforce Pathway by Melissa Augeri O’Donnell Company and UCONN) (see 
attached) 

• Direct Care Workforce Update 

• Project scope is research, collect stakeholder inputs and requirements to support 
direct care workforce goals, analyze best practices and develop a strategy & 
recommendations. 

• Research 

• Recruitment 

• Role 

• Retention 

• Connecticut landscape 

• Workforce 

• Best Practices 

• Roles 

• Workforce 

• Online Recruiting 

• Strategies 
 

GTI Update by Rob Lewis (see attached) 

• GT Independence is a fiscal intermediary for individuals who self-direct within CT 

• Provide payroll services for over 15,000 caregivers 

• Serving close to 8,000 individuals 

• GT Portal 
o Find a Caregiver – Access a database of over 30,000 potential 

caregivers. Includes: 
▪ Training and Certifications 
▪ Background check dates 



 

 

▪ Languages 
▪ Contact information 
▪ Can search by zip code 

o How to Create a GT Portal Account 

• Portal.gtindependence.com 

• Create account and choose caregiver or participant 

• Add in account details.  You should have received your account ID 
and token during enrollment 

• Select “Create Account” 

• Dedicated Customer Service 
Phone: (877) 659-4500 
Email:  customerservice@gtsd.org 
Website: www.gtindependence.com/ct 

• Paul Chase discussed statewide registry of homecare workers that will be up and 
running as of April of 2025 on the DSS website. (not limited to just Medicaid 
Providers) More specifics will be presented to this committee at a later time. 

• Christine Weston mentioned a market scan of other states and their registries. 

• Webinars and opportunities for providers will be offered.  Presentation will be 
held once this goes live. 

 
DSS Benefits Center Discussion by DSS Leadership will be placed on the next agenda. 
 
Discussion topics by Mairead Painter (Daniel Beem) and Laura Snow Robinson 

• What questions or ideas does the committee have for the Department related to: 
o Long Delays in the LTSS system – CFC and MFP 

• Where are the identified staff challenges and gaps? 
o Resolution possibilities 
o What funding would be needed?  How would the committee advocate for 

that? 
▪ State or Federal level? 

o Is there other advocacy needed from steering committee members at a 
state/federal level for the MFP program? 

For the March (3/7) meeting 

• Program for All-Inclusive Care for Elders (PACE) 101 Presentation by Myers and 
Staufers 

o Please send additional agenda items related to steering ideas 
o Please let Lisa (lisa.bonetti@ct.gov) know asap if unavailable or stand-in 

for meeting 
 

5. Public Comment 

• Sheldon Toubman questioned 
o What is the $1M/$2M in the Governor’s proposed budget for care management 

for Long Term Care?  This will be a placeholder for the March meeting. 

• Elaine Kolb 
o United Way conducted Equity Challenge, disability awareness 
o Would like to see group be more in cooperation with community organizations 

and events 
 

6. New Business 
 

7. Meeting adjourned at 12:18 p.m. 
 
 
Next meeting: VIRTUAL March 7, 2025 
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