Original Contract Number:  093]JPA-HHD-13 / 13DSS13010T

Maximum Contract Value:  $151,240.00

Contractor Contact Person:  Sandra Trevino Tel: (203) 787-0191

DSS Contact - Contract: Tina McGill Tel: (860) 424-5082
Program: Dennis Nesta Tel: (860) 424-5892

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNEY STREET

City: HARTFORD State: Cl' Zip: 06106
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: JUNTA FOR PROGRESSIVE ACTION, INC.
Street: 169 GRAND AVENUE

City: NEW HAVEN State: CT Zip: 06513
Tel#:  (203) 787-0191 FEIN/SS#:

(“Contractor”), for the provision of setvices outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be tefetred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract Term | This Contract is in effect from 10/01/13 through 09/30/14.

Statutory The Agency is authotized to enter into this Contract pursuant to § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“C.G.5.”).

Set-Aside Status | Contractor [ | IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g,

Effective Date This Contract shall become effective only as of the date of sighature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Oftice of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

TEto the STATE OF CONNECTICUT T to the JUNTA FOR PROGRESSIVE ACTION,
Agency: DEPARTMENT OF SOCIAL SERVICES CotitEctaE INC.

25 SIGOURNEY STREET 169 GRAND AVENUE

HARTFORD, CT 06106 NEW HAVEN, CT 06513

Attention: Tina McGill Attention: Sandra Trevino

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
party. No formal amendment is required.
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PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specific services for the HISPANIC HUMAN RESOURCES
DEVELOPMENT (“HHD”) PROGRAM and agree to comply with the terms and conditions set forth
as required by the Department, including but not limited to the requirements and measurements for
scope of setvices, contract performance, quality assurance, reports, terms of payment, and budget. No
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part IL.
In the event of such inconsistency between Part I and Part II, the provisions of Part II shall control.

A. DESCRIPTION OF SERVICES

1. The Contractor will provide HHD setvices as described below to assist at least 1,250 low-income
Hispanic individuals (hereinafter referred to as “clients”). These Program setvices are designed to address
the clients’ immediate employment; training and other social services support needs and assist the clients
towards becoming economically self-sufficient.

2. Target Population/Service Area(s): The Contractor will provide HHD services as described herein to
clients 1-75 who reside in the New Haven, CT.

3. Income eligibility requirements: The Contractor shall provide program setvices to clients who have
reported incomes at or below 150% of the Federal poverty income guidelines, except that information
and referral services will be provided without regard to income.

4. Public awareness: The Contractor shall perform public awareness activities aimed at the service area(s)
defined above in Section A.2. for the purpose of informing the public about setvices provided by the
Contractor. Such public awareness activities shall include but are not limited to newspaper advertising
and distribution of print media including but not limited to pamphlets, flyers and booklets to local
schools, service providers, health care facilities, local shelters and other social setvice agencies.

5. The Contractor shall provide clients with Program services that shall include but will not be limited to:

a.  Education and Training Services are those services provided to improve knowledge of daily living
skills and to enhance cultural opportunities for the target population(s). Instruction or training
services shall include but are not limited to, such areas as literacy education, English as a Second
Language (ISL), General Educational Development (GED), and vocational training. Component
services ot activities shall include but ate not limited to screening, assessment and testing; individual
or group instruction; tutoring; provision of books, supplies and instructional material; counseling;
transportation; and referral to community resources.

b.  Employment Services are those services or activities provided to assist clients’ in secuting
employment or acquiring or learning skills that promote opportunities for employment. Component
services or activities shall include but are not limited to employment screening, assessment, or
testing; structured job skills and job secking skills; special training and tutoring, including literacy
training and pre-vocational training; provision of books, supplies and instructional material;
counseling, transportation; and referral to community resources.

c. Information and Referral Services shall include but are not limited to those activities designied to
provide information about services provided by public and private service providers and a brief
assessment of client needs (but not diagnosis and evaluation) to facilitate appropriate referral to these
community resources. Component services ot activities shall include but are not limited to the
following:
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i Assistance in the coordination of benefits for applicable State or Federal assistance programs
(e.g. Fuel Assistance, Iousing Assistance, Food Stamps, Medicaid, Medicare, Social Secutity
Disability Income, ctc.);

fi. ~ Public forums designed to disseminate information to the public reparding the range of setvices
and programs offered by the social service providers in the clients’ community; and

ii. ~ Client advocacy services (e.g. language translation and interpretation) to assist the client in
achieving self-sufficiency in the community.

d. The aforementioned services will hereinafter be referred to as the “Program”.

6. The Contractor shall provide clients with the following activities to support Program setvices as described
above in Part I Section A.1 of this contract:

a.  Client Services: Client services shall include but are not limited to counseling crisis intervention,
ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress,
assistance with obtaining housing, referrals to additional community support services including
treatment ot other services.

b.  Client Assessment: 'I'he Contractor will collect basic information regarding each client through the
initial intake process. Such information shall include but not be limited to, age, matital status, family
size, race, ethnicity, major source of income, reason for loss of housing, length of homelessness,
rental/home ownership history, employment status, education histoty, histoty of substance abuse,
and mental and physical health.

c. Service Plan:

1. The Service Plan is a mutually agreed upon tool, developed between the Contractor and client
as a result of the client intake assessment which shall be used to identify any impediments
toward addressing the clients’ Program service(s) needs. The Service Plan will also facilitate
establishing such goals as permanent housing, access to employment setvices, education and
training services, substance abuse services, and other appropriate social services.

it. ~ The Contractor will maintain and update each client’s service plan during his or her
participation in the Program, as an on-going record of continuing assessment. Referrals to
additional support services will occur in response to such assessment(s) of the clients’ setvice
needs and Service Plan reviews. The Contractor will review and update the Service Plan at least
once every six months during the contract period.
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B. PROGRAM ADMINISTRATION

1.

1.

Throughout the term of this contract, the Contractor will staff the Program with the following positions:

Executive Director, full Time at 40 hours pet week. 46% of the salary will be funded under this contract.
Program Coordinator for Family Management and Legal Services, full time at 40 hours per week. 86% of the
salary will be funded under this contract.

Program Assistant, Family Management and Office Manager, part time at 30 houts per week. 52% of the
salary will be funded under this contract.

Program Coordinator for Education and Community Outreach, full time at 40 hours per weck. 38% of the
salary will be funded under this contract.

Program Coordinator for Economic Development, full time at 40 hours per week. 36% of the salary will be
funded under this contract.

Facilitator Coordinator, patt time at 25 hours pet week. 70% of the salaty will be funded under this contract.

The Contractor will provide Program services at Junta for Progressive Action, 169 Grand Avenue, New
Haven, CT' 06512, Standard Program hours of operation will be Monday through Thursday from 9am to
8pm, 52 wecks per year, during the contract period.

The Contractor’s administrative office is located at 169 Grand Avenue, New Haven, CT 06512,

The Contractor will convene full Board of Directors meetings at least 4 times during the contract period.
The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be
maintained at the Contractor’s location in the Contractor’s files and be made available to the Department as

requested by the Department, its representatives and its agents. The Contractor further agrees to submit a
copy ofits personnel policies to the Department, if requested, within 10 days of receipt of such request.

PROGRAM EVALUATION:

The Contractor agrees to conduct an annual self-assessment of the funded Program to assess goals,
progress, and effectiveness. This assessment shall be conducted by an individual or group of individuals
who are not directly involved in the administration and opetation of the Program.

Clients will participate in the Program’s evaluation process by completing the Contractor’s service
satisfaction surveys.
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3. The Contractor shall produce a report on the self-assessment that describes the following:
a.  The individual(s) conducting the self-assessment and their relationship to the Program;
b. The method in which the self-assessment was conducted,
c. A summary of clients’ service satisfaction sutrveys;
d. Results of the self-assessment, including strengths and weaknesses of the Program; and
e.  Resulting recommendations to the Contractor’s staff.

4. The Contractor shall present the report to its Board of Directors, which shall document any comments
on the report in its minutes or other formal recording process. The Contractor shall malze available the
report, confirmation of its presentation to the Board of Ditectors, and any formally-documented
comments, to the Department’s Program representative at the time of the annual Department on-site
review, and no later than 8 months from the start date of this contract.

QUALITY ASSURANCE COMPLIANCE

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that
all pertinent subcontractors comply as well.

2. The petformance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite
at least once during the contract term by Department staff. Such reviews and evaluations may be
petformed by examination of documents and repotts, site visits to funded facilities and program sites
administered by the Contractor, or by a combination of both.

CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and
setvices described herein to result in the following outcomes on behalf of the clients. Such outcomes will be
measured in the manner herein and documented in the client case records. The Department will monitor
outcome results achieved pursuant to these terms and conditions.

OUTCOME MEASURES
i Clients receive appropriate a.  Atleast 100% of those clients in the Program
information and referrals to whose primary need is to access information and
appropriate service providers. subsequent referrals will be provided with such
services.
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. Clients have basic needs to satisfy a.
and maintain satisfactory daily life-
function.

b.

o

d.

ifi. The clients’ English language usage  a.
and academic status has improved.

b.

iv. Clients obtain adequate employment — a.
to promote economic self-
sufficiency.

b.

V. The client develops a better a.
understanding of the local job
market and employment
opporttunities.

Vi ‘The client is able to complete and a.

submit a job application and resume
for employment.
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At least 60% of the clients seeking these services
accessed new housing or retained existing housing
after receiving appropuiate information and referral
services.

At least 80% of the clients seeking these services
accessed or obtained basic tangibles necessary to
improved life-functioning (e.g. food, clothing, fuel
assistance, shelter, etc.) after receiving appropriate
information and refertal services.

At least 100% of the clients in the Program who ate
deemed eligible for public assistance (cash, medical
ot both) received benefits after receiving
appropriate information and referral services.

At least 90% of the clients seeking these services
accessed the appropriate services to improve their
overall life-function or to resolve personal conflicts
(e.g. family/individual problem, mental health,
substance abuse, disability, ctc.) after receiving
appropriate information and referral services.

At least 80% of the clients seeking these services
demonstrates measurable improvements in
English comprehension and communication.

At least 60% of the clients secking these setvices
earned a GED, or other higher education
certification.

At least 50% of the clients in the Program in need
of an improved employment situation will complete
the English as a Second Language certification
coutse.

At least 40% if the clients in the Program in need of
an improved employment situation will obtain
appropriate employment with sufficient income to
satisfy their financial needs (e.g. non-seasonal labor).

At least 90% of the clients seeking employment
opportunities develop a better understanding of the
local job market through job-readiness activities and
local guest speaker presentations.

At least 80% of the clients seeking employment
opportunities will submit a propetly completed
application and resume to at least three (3)
prospective employers.
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vil.

The client sccured and maintained a.  Atleast 30% of the clients seeking employment
cmployment. secured employment.

b. At least 30% of the clients seeking employment
secured and maintained employment for 30 working

days.

¢ Atleast 15% of the clients seeking employment
secured and maintained employment for 90 working

days.

F. FEDERAL REQUIREMENTS:

1. The State requires that the language of the following certification be included in the award documents for

all su
shall

b-awards at all ticrs including subcontracts, sub-grants, and contracts undet sub-recipients, which
certify and disclose accordingly. ‘The Contractor certifies that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any
person for influencing or attempting to influence any officer or employee of any agency, member of
Congtress, an officer or employee of, or an employee of a member of Congress, or an employee of a
member of Congress in connection with the awarding of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement.

If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with
this federal contract, grant, loan or cooperative agreement, the state shall complete and submit
standard Federal form-LLL, "Disclosute Form to Report Lobbying," (obtained from ITealth and
Human Services) in accordance with its instructions.

2. If Federal Block Grant funding is appropriated to this contract, the Department assumes no liability for
payment unless the terms of this contract are in accordance with a legislatively-approved block grant plan,
as provided by Connecticut General Statues §4-28b.
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G. SUBCONTRACTED SERVICES: In addition to Part II, of this contract:

1. The Contractor agrees to notify the Department for review and approval prior to finalizing any
subcontractor relationship for direct human services covered under this agreement.

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records,
documents, program and individual service records and other evidence of its accounting and billing
procedures and practices which sufficiently and propetly reflect all direct and indirect costs; and that these
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all
such records concerning this contract for a petiod of 3 years after the completion and submission to the
State of the Contractot’s annual financial audit.

3. The Contractor agrees to be responsible to the Department for the petformance of said subcontractor.
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under the contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance.

H. PROGRAMMATIC/STATISTICAL REPORTING:

1. The Contractor will submit to the Department completed quarterly statistical reports on DSS HUM-
2044 forms within 10 days of the end of each quartetly period and a six-month progress narrative report
on DSS HUM-2055 forms due within 30 days of the end of the first six month period. "The final
progtress narrative report will include a summary to address the Program’s outcomes and measures and is
due within 60 days of the end of the contract period.

2. The Contractor will submit such required financial repotts to the Department’s Program represcntative
located at Community Services Unit, Department of Social Services, 25 Sigourney Street, Hartford, CT
06106.

I. FINANCIAL REPORTING:

1. The Contractor will submit to the Department quatterly fiscal reports on DSS-304 and DSS-305 forms to
the Depattment’s Program representative within 30 days following the end of each quartetly period. The
final fiscal report is due within 60 days following the end of the entire contract period.

2. The Contractor will submit such required financial reports to the Department’s Program representative
located at Community Services Unit, Department of Social Services, 25 Sigourney Street, Hartford, CT
06106.

3. Interest: Any interest carned by the Contractor as a result of payments authorized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income.
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J. BUDGET AND PAYMENT PROVISIONS:

1. The Department agrees to pay for the services provided and as described under this contract for an
amount not to exceed $151,240 for the contract period October 1, 2013 through September 30, 2014.

2. The Contractot agrees to utilize Department funds in accordance with the budget contained herein.

3. The Contractor will submit a written request for payment on a quarterly basis. Fach payment request
must be submitted on a2 DSS W-1270 Form to the Department’s Program representative located at
Community Setvices Unit, Department of Social Services, 25 Sigourney Street, Hartford, CT 06106.
Requests for payment will be honored and funds released based on submission by the Contractor, with
review and acceptance by the Department, of quattetly financial reports; the availability of funds; and the
Contractor’s satisfactory compliance with the terms of the contract.

4. When the Depatrtment’s review of any financial report or on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end
of the contract year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period.

5.  Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
ovetpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is
terminated, return to the Department in full, any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of
a new contract period if a new similar contract is executed.

K. PROVISIONS RELATING TO EXPENDITURES:

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering
the services described in Part I herein, and in categoties that the Department has agreed to pay in
accordance with Part I, Section J.2 above.

2. The Contractot’s expenditures may vary in the amount pet category from those set forth in the approved
budget, provided that such vatriance does not materially change the services described in this Part I. The
Contractor may not vary the category of expenditures set forth in the approved budget absent the
Department’s written approval in accordance with Part I, Section L.2. below.

3. During the term of the contract, the Contractor shall notify the Department of the categories of and
actual expenditures made under the contract in accordance with Part I, Section H above.

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Department.

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the
contract provided that:

a.  such allocated expenditures were included by category in the budget, and
b.  the procedure for allocation is reasonable and does not unfairly burden the Department with

expenditures properly applied to services beyond those needed to deliver services described in this
Part 1.
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L. BUDGET VARIANCE

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed
upon and approved budget for a single component without prior notification to the Department under
the following conditions:

a.  The amount by which a single category except for salaries or wages may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each
component separately and is not to be computed on the composite budget items;

b.  The Contractor may vary an individual salary or wage by no more than 15% of the approved
amount;

¢ The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above; and/or

d.  The Contractor may not make any transfer under this procedure which involves any of the categories
or kinds of expenditures specifically listed below.

All such transfers shall be reflected on the next submitted financial report.

2. The Department requires the following changes in approved program budgets to have prior written
Department approval by a formal budget revision:
a.  The purchase of an item of equipment not approved in the original budget;
b. A transfer which involves an increase of an approved category amount by more than 20%;
c. A transfer which involves an increase in salary or wages by more than 15%;
d.  Any increase in compensation for services under a third party contract;
e.  Any transfer of funds from one component to another; and/or

£ Any transfer of budgeted program income or food reimbursement.
The Department will respond to a propetly executed request within 45 calendar days of receipt.

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Departinent may entertain, at any time, a budget revision for the
putpose of increasing funds for the audit of the program. The final financial report will show all category
overruns., Costs incurred after the end of the budget petiod shall be disallowed except where the
Department has expressly approved in writing and in advance.
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M. TERMINATION: In addition to the sections in Part IT of this contract, upon delivery to the Contractor of
a Notice of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Contractor shall:

1. Stop work under the Contract on the date and to the extent specified in the Notice of Termination;

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of
work terminated by the Notice of Termination or assign to the Department in the manner and to the extent
directed by the Department all of the right, title, and interest of the Contractor under the subcontracts not so
terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subcontracts;

3. Complete the performance of the worlk that has not been terminated by the Notice of Termination; and

4. Be entitled to payment for services agreed upon by the parties and rendered to the Department’s satisfaction
through the effective date of termination.

N. MISCELLANEOUS PROVISIONS:

1. Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or
Federal audit exceptions and shall return to the Department all payments made under the agreement to
which exception has been taken or which have been disallowed because of such an exception.

2. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void,
then both parties shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall,
for any reason, transport a client of DSS, the Contractor hereby agrees to the following:
a. The contractor shall require that its employees, subcontracted transportation providers, drivers,
and vehicles meet licensure or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motor

Vehicles (DMV) that transpott, ot have the potential to transport, clients.

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured.
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PART I

PROGRAM NAME:
PROGRAM NUMBER:

FINANCIN= SUMMARY
Junta for Progressiv  .ction

Hispanic Human Resource Development Programs (Oct.2013-Sept.2014)
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Contract Amount

Requested Adjustments Approved

$ 150,064

For Amendments Only
Previously Approved Contract Amount

Amount of Amendment

Line #

ltem

UNIT RATE

1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES

2a. Accounting

2b. Legal

2¢. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL SERVICES

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Benefits
3c. Admin. Overhead
TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salaries

4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

5b. Consumable Supplies
5¢. Travel & Transportation
5d. Utilities

5e. Repairs & Maintenance
5f. Insurance

5g. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRANM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST
(Sum of 1 through 6, minus Line 7)

Subcategory Line ltem Total Adjustments Revised Total
(a) (b) (c) (d)

3,000

3,000

19,500

4,982

24,482

92,304

23,584

115,888

2,732

2,000

2,838

300

7,870

151,240
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1. “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to

6.

10.

11.

comply with a duty imposed by law which is owed to another or to society.

“Cancellation™ shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity,
in any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Setvices.

“Contractor Parties™ shall mean a Contractor’s members, directors, officers, shareholders, pattners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral ot written contract (e.g.
subcontractor) and the Contractor intends for such other person ot entity to petform under the Contract
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subcontractots, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, cutricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut ate closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual
erformances of the parties or due to the Contract’s term being completed.
p F g p

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insurtection ot wat.
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12,

13.

14.

15.

16.

17.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operatot's license number,
Social Secutity number, employee identification number, employer or taxpayer identification number,
alien registration number, government passport number, health insurance identification number, demand
deposit account numbet, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, ot local government records which are lawfully made available to the general public.

“Petsonal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted ot protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Petsonal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthotized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department ot
State.

“Recotds” shall mean all working papers and such other information and materials as may have been

accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,

documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates, |
summaties and cotrespondence, kept ot stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, boatd, council,
cominission, institution ot other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) 'The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitot or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. "The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be petformed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations putsuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.
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2,

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with
all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.5.§ 46a-11b (relative to persons with mental
retardation); and C.G.8.§ 17b-407 (relative to eldetly persons).

Background Checks. The State may require that the Contractor and Contractor Patties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedutes for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessaty or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ct.gov/opm/ﬂn/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] ot the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any mannet, and may authorize others to do so. The Agency may copyright any Data without prior Notice to
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems approptiate with respect to the otpanization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
Fol]owing_ the termination or cancellation of the Contract.
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4, Federal Funds.

@)

(b)

©

(@

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.I.. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. FFailure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation ot termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authotizes the furnishing of health care items or services, performs billing or coding
functions, ot is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debatred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ
ot contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debatred, suspended or otherwise incligible to participate in federal health care
programs; or (B) any petrson or entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of
Partics Excluded from Federal Procurement and Non-Procurement Programs, Department of
Health and Human Setvices, Office of Inspector General (HHS/OIG) Excluded Parties list and the
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquity involving items or setvices reimbursable under a federal health care program
ot be listed as ineligible for participation in or to petform Services in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor ot any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs.

5. Audit Requirements.

@

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
awatd was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney Genetal and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time duting the Contract term and for three (3) years after Termination, Cancellation
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or Iixpiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Conttactor shall cooperate with an exit conference.

(c) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) 'T'he Contractor must incotpotate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

6. Related Party Transactions. ‘I'he Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related patty” means a petson ot otganization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or inditectly exercisc influence or control. “Related patty transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
() Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other setvices purchased by the Contractor or Contractor Party.

7.  Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

() 'The Contractor cettifies fot itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debatred, suspended, proposed for debarment, declared ineligible, ot
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year petiod preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for ot otherwise criminally or civilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Tave not within a three year period preceding the effective date of this Contract had one ot
mote public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

8. Liaison. Each Party shall designate a liaison to facilitate a coopetative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

9.  Subcontracts. Iiach Contractor Patrty’s identity, setvices to be rendered and costs shall be detailed in Part I
of this Contract. Absent compliance with this requirement, no Contractor Party may be used ot expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
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