__ Original Contract Number:  159CHC-FAM-01 / 13DS53101GB

__Amendment Number:

Maximum Contract Value:  $515,388.00

Contractor Contact Person: Lori-Anne Russo  Tel: (860) 667-7820

DSS Contact - Contract: Andtea Alexander Tel: (860) 424-5780
Program: Peter Palermino  Tel: (860) 424-5006

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNLEY STREET

City: HARTFORD State: CT Zip: 06106
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: COMMUNITY HEALTH CENTER ASSOCIATION OF CONNECTICUT
Street: 100 GREAT MEADOW ROAD, SUITE 400

City: WETHERSFIELD State: CT Zip: 06109
Tel#:  (860) 667-7820 FEIN/SS#:

(“Contractot”), for the provision of setvices outlined in Part I and for the compliance with Part II. The
Agency and the Contractor shall collectively be referted to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Contract as follows:

Contract Term This Contract is in effect from 07/01/13 through 06/30/14.

Statutory The Agency is authotized to enter into this Contract pursuant to § 4-8, 17b-3, and 17b-192 of
Authority the Connecticut Genetal Statutes (“C.G.S.™).

Set-Aside Status | Contractor [_] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, whete applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or
which are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such
Notices shall be in writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT IFto the COMMUNITY HEALTH CENTER
Acencv: DEPARTMENT OF SOCIAL SERVICES Cotitiactot: ASSOCIATION OF CONNECTICUT
gERSy 25 SIGOURNEY STREET " | 100 GREAT MEADOW ROAD, SUITE 400
HARTFORD, CT 06106 WETHERSFIELD, CT 06109
Attention: Andrea Alexander Attention: Lori-Anne Russo

A party may modify the addressee ot address for Notices by providing fourteen (14) days’ prior written Notice to the
other party. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the HUSKY HEALTH PROGRAM and shall
comply with the tetms and conditions set forth in this Contract as required by the Agency, including but not limited to
the tequitements and measurements for scope of services, Contract performance, quality assurance, reports, terms of
payment, and budget. No sections contained in this Part I shall be interpreted to negate, supersede, or contradict any
section of Patt II. In the event of any such inconsistency between Part I and Part II, the sections of Part IT shall
control.

A. FEDERAL REQUIREMENTS

1. Federal Requirements in addition to Part IT of this contract, the Contractor certifies that it has taken
propet assurances to prohibit the use of Federal funds for Lobbying as detailed below:

a. No Federal funds have been paid or will be paid, by or on behalf of the State, to any person for
influencing or attempting to influence any officer or employee of any agency, member of Congress,
an officer or an employee of a member of Congress, or an employee of a member of Congress in
connection with the awatrding of any Federal loan, the entering of any cooperative agreement, and
the extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan or cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congtess,
an officer or employee of Congtess, or an employee of a member of Congress in connection with
this Federal contract, grant, loan or cooperative agreement, the State will complete and submit
Federal Standard Form — LLL “Disclosute Fotm to Report Lobbying”, in accordance with its
instructions.

c.  The State tequites that the language of this Certification be included in the award documents for all
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will
certify and disclose accordingly).

2. No funds provided by this Contract shall be used by the Contractor or any subcontractor herein identified
as a match to any federal grant.

B. DESCRIPTION OF SERVICES.

1. The Contractor agrees to enter into subcontracts with Connecticut Federally-Qualified Health Centers
(“FQHCs”) that provide services in health care settings that meet federal specifications as defined in 42
C.I'R. Section 435.904 and 42 C.I' R. Section 254b.

2. 'The Contractor shall ensure that such subcontractors perform the following tasks:
a.  provide application, enrollment and retention assistance services to Connecticut children and adults
in order to attain and maintain eligibility for the Department’s HUSKY Health programs, including
offering paper application assistance or online application assistance through ConneCT, Access

Health CT’s Matket Place ot any other entry point to HUSKY Health services; and

b.  provide a worket trained to perform application, enrollment and retention assistance services in each
FQHC as listed in Part I, Section G — Subcontracted Services;

3. The Contractor assures that all subcontractors maintain, a valid Connecticut license/ cettification pursuant
to Connecticut General Statutes 19a-490a.
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C. CLIENT-BASED OUTCOMES AND MEASURES

1. The Contractor shall implement the setvices, programs and conditions through its subcontracts to assure
the following outcomes on behalf of Clients. The Department will monitor progress towards achieving
the following outcome results pursuant to these terms and conditions. Outcomes shall be measured
through the programmatic and statistical reports provided by the Contractor and submitted to the
Department.

Outcome 1:  Individuals are enrolled in an applicable HUSKY HEALTH program.
Measure 1: ~ Number of uninsured individuals screened for a HUSKY HEALTH program.

Measure 2:  Of those screened and eligible for an applicable HUSKY HEALTH program, at least
60 % will have an application submitted to DSS for processing.

Measure 3: Of those screened and eligible for an applicable HUSKY TTEALTTI program and have an
application submitted and processed by D%g, at least _75 % will be enrolled in the applicable
HUSKY HEALTH program.
D. PROGRAM ADMINISTRATION
1. Key Individuals:
a.  The Contractor warrants and agrees that during the term of the contract it will notify the Department

within ten working days if any individual holding a position identified below is promoted, demoted,
transferred or for any other reason no longer holds the position of:

g

authorized signatory

ii.  governing body head (¢f different from the authorized signatory)

iil.  chief executive officer (¢f different from the anthorized signatory)

iv.  chief financial officer (if different from the anthorized signatory)

v.  chief operating officer (if different from the authorized signatory)

vi. program officer (dndividual charged with the day-to-day operation of the program for which this agreement is
written)

b. The Contractor agrees that duting the term of the contract it will notify the Department within ten
working days of changes in postal mail address, electronic mail address, telephone number or facsimile
machine number of any individual in a position identified above.

2. 'The Contractor, through its subcontractors, agtees to provide setvices at the sites identified in Part I,
Section G, for a number of weekly hours specified in the subcontract on any of the following days:
Monday, Tuesday, Wednesday, Thursday and TFriday during the hours of 9:00AM to 5:00PM.

3. The Contractor, through its subcontractors, agrees to provide standardized initial and ongoing training for
all workers identified in this contract. A list of training sessions will be provided to the Department by
September 1, 2013.

4. The Contractot, through its subcontractors, agrees to maintain records of all training sessions completed
for staff.

5. The Depattment shall provide program guidance and technical assistance to the Contractor, and to its

subcontractots as appropriate, in order to enhance program operations, and the Contractor shall implement
such guidance in a timely and efficient manner.
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The Contractor’s administrative office is located at 100 Great Meadow Road, Suite 400, Wethersfield, CT
06109.

The Contractor will convene full Board of Ditrectors” meetings in accordance with its bylaws during the
contract period.

The Contractor agrees to develop and maintain policies relative to its personnel, and assures that its
subcontractors develop and maintain such policies. Said personnel policies shall be maintained at the
Contractor’s location in the Contractor’s files, and at the subcontractors’ locations and files, and be made
available to the Department as requested by the Department, its representatives and its agents. The
Contractor further agrees to submit a copy of its personnel policies to the Department, if requested,
within ten days of receipt of such request.

PROGRAM EVALUATION

The Contractor’s Board of Ditectots agtees to conduct an annual Program self-assessment by monitoring
the Program services provided under this contract to assess goals, progress, and effectiveness and will make
a report with recommendations to the Contractor’s administrative and program staff. The Program
evaluation repott will be made available to the Department's Program representative at the time of the
annual Department on-site review.

QUALITY ASSURANCE COMPLIANCE

1.

The Contractor agrees to comply, and assures that its subcontractors comply, with all applicable HUSKY
HEALTH program regulations adopted by the Department or other departments pursuant to the services
provided under this contract and, if -applicable, require that all pertinent subcontractors comply.

The petformance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at
least annually by Depattment staff. Such reviews and evaluations may be performed by examination of
client records, and reports, and a meeting(s) with Contractor staff and/or clients and Board members. Site
visits will be conducted at funded facilities and program sites administered by the Contractor.

The Contractor agrees to comply and maintain, and assures that its subcontractors comply and maintain,
any license/certification as required by the Connecticut Department of Public Health.

SUBCONTRACTED SERVICES: In addition to Part IT of this contract:

1.

The Contractor shall utilize a total amount not to exceed $515,388 to enter into subcontracts with the
setvice providers listed below throughout the entire contract period:

a.  Charter Oak Health Center, 21 Grand Street, Hartford, CT 06106; $34,356
. Cornell Scott-Hill Health Center, 428 Columbus Avenue, New Haven, CT 06519 $34,350

c. CII'C Community Health Center of Greater Danbury, 57 North Street Suite 309-311, Danbury,
CT; $34,356

d. Community Health and Wellness Center of Greater Torrington, 469 Migeon Avenue, Torrington,
CT 06790

e.  Generations Family Health Center, 40 Mansfield Street, Willimantic, CT 06226; $34,356

f.  Fair Haven Community Health Clinic, 374 Grand Avenue, New Haven, CT 06514; $34,356

g. First Choice Health Centers, 94 Connecticut Boulevard, Fast Hartford, CT 06108; $34,356

h. Norwalk Community Health Center, 120 Connecticut Avenue, Norwalk, CT' 06854; $34,356

i.  Optimus Health Centet, 982 East Main Street, Bridgeport, C1' 06608; $34,356

j.  Southwest Community Health Center, 968 Fairfield Avenue, Bridgeport, CT 06005; $34,356

k. StayWell Health Center, 80 Phoenix Avenue, Waterbury, CT 06702; $34,356
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1. United Community and Family Services, 47 Town Street, Norwich, CT 06360; $34,356
m. Community Health Services, 500 Albany Avenue, Hartford, C'T 06120; $34,356

Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts, if following the
execution and approval of this contract, the Contractor has identified subcontractors for which it would
like to retain, then the Contractor may proposc the use of subcontractors not specified herein. The
Contractor must request and obtain prior written approval from the Department before finalizing any
subconttact arrangement. Written approval from the Department is not necessary for consultants.

The Contractor agrees to inform the Department within 20 wotking days of any change in the settings
identified in this section, including but not limited to inclusion of new or exclusion of existing settings.
Notification of changes shall be made to:

Department of Social Services
Division of Integrated Setvices
Economic Security Unit — 10% Floor
25 Sigourney Street

Hartford, CT 06106-5033

Each request to approve a subcontract artangement must: (1) identify the name and business address of
the proposed subcontract; (2) describe the setvices to be performed by the subcontractor; (3) identify the
performance petiod, the payment terms and total value of the subcontract; and (4) provide assurances to
the Department that the proposed subcontract contains the terms specified in subsection 5 below.

Fach and any subcontract must contain terms that shall require the subcontractor to adhere to the
requirements of Part IT, including but not limited to:

a.  Client-Related Safeguards (Section B);

b. Contractor Obligations (Section C) — specifically:
e  Federal Funds,
e Audit Requirements,
e Related Party Transactions,

e  Suspension or Debarment,

e  Independent Capacity of Contactor,

e Indemnification [of the State],

e Insurance,

e  Compliance with Law and Policy, Facilities Standards and Licensing,
e  Representations and Warrantics,

e  Record Keeping and Access,

®  Protection of Personal Information,

e  Litigation, and
e Sovereigh Immunity;

c.  Changes To The Contract, Termination, Cancellation and Expiration (Section D) — specifically:
Contractor Changes and Assighment; and

d.  Statutory and Regulatory Compliance (Section E).
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6. 'The Contractot agtees to be tesponsible to the Department for the performance of any subcontractor.
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under this contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance.

7. 'The Contractor shall retain the Depattment’s written approval and each subcontract in the contract file.

8.  Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor
will be paid ot reimbursed by the Department unless the Department, in its sole discretion, waives
compliance with the requirements of this section. In order to be effective, any waiver of the requirements
of this section must be in writing and signed by the Agency Head or such other Department employee
appointed by the Agency Head pursuant to Section 4 — 8 of the Connecticut General Statutes. The
Department, in its discretion, may limit or condition any waiver of these requirements as it deems
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the
subcontractor provided services under the contract, by requiring that any federal requirements under any
federal grant program are satisfied, and/ot requiring proof that the Contractor utilize the funds paid under
the contract to promptly pay the subcontractor for services rendered.

9. In the event of the filing of a petition in bankruptcy by or against a subcontractor, the Contractor shall
immediately advise the Department. The Contractor shall ensure that all tasks related to the subcontract
are performed in accordance with the terms of the contract and agrees that the filing of a petition in
bankruptcy by or against a subcontractor shall, in no way, relieve Contractor of its duties under this
contract.

H. REPORTING

1. Program/Statistical Reporting. 'The Contractor will submit Semi-Annual progress reports in a format
mutually agreed to by the Department and the Contractor. The reports will be submitted on or before
January 30, 2014 for the petiod July 1, 2013 through December 31, 2013; and on or before August 30, 2014
for the petiod January 1, 2014 through June 30, 2014.

2. Financial Reporting. The Contractor will submit Semi-Annual financial reports on forms DSS-304 and
DSS-305 on ot before Januaty 30, 2014 for the period July 1, 2013 through December 31, 2013; and on or
before August 30, 2014 for the period January 1, 2014 through June 30, 2014.

3. Repott Submission. The Contractor will submit such reports by postal mail or electronic mail to the
Department’s Program representative at or to:
Department of Social Services
Division of Integrated Services
Economic Security Unit — 10t Floor
25 Sigourney Street
Hattford, CT' 06106-5033

4.  Interest: Any interest carned by the Contractor as a result of payments authorized by the Department
shall be repotted to the Department by the Contractor on the next Financial Report submitted after that
interest income is eatned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income.

I. BUDGET AND PAYMENT PROVISIONS
1.  The Department agrees to pay for the services provided and as described under this contract up to a

maximum amount not to exceed $515,388 for the entire contract period July 1, 2013 through June 30,
2014.
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2. The Contractor agrees to utilize Department funds in accordance with the budget contained hercin.

Line |Cost Item (a) Subcategory (b) Line Total
1 UNIT RATE CATEGORY
la. Bed Days 0.00
1b. Client Advocate - 0.00
lc. Security Deposit 0.00
1d. Other Unit Rate Costs 0.00 _
TOTAL UNIT RATE CATEGORY % _ 0.00
2 CONTRACTUAL SERVICES CATEGORY
2a. Accounting
2b. Legal
2¢. Independent Audit
2d. Other Contractual Services ] S 480.984_ ]
TOTAL CONTRACTUAL SERVICES CATEGORY _ § : _ 480.984
3 ADMINISTRATION CATEGORY
3a. Admin. Salarics
3b. Admin. Fringe Benefits
3c. Admin, Overhead
TOTAL ADMINISTRATION CATEGORY
DIRECT PROGRAM STAFF CATEGORY
4a. Program Salaries _ 19.358 Fessasaasies
4b. Program Fringe Benefits ] 5,033 :3:i:E:E:E:E:E:E:S:E:E:E:E:E:E:E:E:E:E::
TOTAL DIRECT PROGRAM CATEGORY _ 24,391
OTHER COSTS CATEGORY
5a. Program Rent 2,950
5b. Consumable Supplies ] ]
5c. Travel & Transportation 539
. Utilities

5e. Repairs & Maintenance
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7c. Interest Income

TOTAL PROGRAM INCOME CATEGORY

TOTAL NET PROGRAM COST
(TOTAL EXPENSES minus TOTAL PROGRAM INCOME CATEGORY) 515,388

3. Payments will be made by the Department to the Contractor upon contract execution and approval and
on ot about October 11, 2013; January 10, 2014; and April 11, 2014.

4. The Contractor will submit written requests for payment prior to contract execution and at least 20 days

prior to the dates listed in Part I, Section 1.3 on DSS W-1270 Forms to the Department’s Program
representative at the address listed in Part T, Section I1.3. Requests for payment will be reviewed by
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Department staff and if approved funds will be released based on submission by the Contractor of
financial reports; the availability of funds; and the Contractor’s satisfactory compliance with the terms of
the contract.

5. If the Contractor is delinquent in any report requited by this contract, it shall not be entitled to further
payments until the delinquency is corrected.

6. When the Department’s review of any financial tepost or on-site examination of the Contractor’s financial
records indicate that under expenditure or under-utilization of contract funds is likely to occur by the end
of the contract petiod, the Depattment may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period.

7. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
overpaid the Contractor, the Contractor shall at the end of the contract period, or catlier if the contract is
terminated, return to the Department in full any unexpended funds within 30 calendar days; ot such
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and
used as part of a new contract petiod if a new similar contract is executed.

J. BUDGET VARIANCE

1. The Contractor may transfer funds from one categoty to another (except for equipment) in the agreed
upon and approved budget for a single component without prior notification to the Department under
the following conditions:

a.  The amount by which a single category except for salaries or wages may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each
component sepatately and is not to be computed on the composite budget items;

b. The Contractor may vary an individual salary or wage by no more than 15% of the approved amount;

c.  The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above; and/or

d.  The Contractor may not make any transfer under this procedure which involves any of the categories
or kinds of expenditures specifically listed below.

All such transfers shall be reflected on the next submitted financial report.
2. The Department requites the following changes in approved program budgets to have prior written
Department approval by a formal budget revision:
a.  The putchase of an item of equipment not approved in the original budget;
b. A transfer which involves an increase of an approved category amount by more than 20%;
c. A transfer which involves an increase in salary or wages by more than 15%;
d.  Any increase in compensation for services under a third party contract;
e.  Any transfer of funds from one component to anothet; and/or

f.  Any transfer of budgeted program income or food reimbursement.
"The Department will respond to a propetly executed request within 45 calendar days of receipt.
3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days

before the contract has ended, except that the Department may entertain, at any time, a budget
revision for the purpose of increasing funds for the audit of the program. ‘The final financial report
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will show all category overruns. Costs incurred after the end of the budget period shall be disallowed
except where the Depattment has expressly approved in writing and in advance.

K. PROCEDURE FOR TERMINATION. In addition to the sections in Part IT of this contract, upon delivery
to the Contractor of a Notice of Termination specifying the nature of the termination and the date upon which
such termination becomes effective the Contractor shall:

1. Stop work under the contract on the date and to the extent specified in the Notice of Termination;

2. If the Departiment so directs, terminate all subcontracts to the extent that they relate to the performance of
work terminated by the Notice of Termination or assign to the Department in the manner and to the extent
directed by the Department all of the right, title, and interest of the Contractor under the subcontracts not so
terminated, in which case the Depattment shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subcontracts;

3. Complete the petformance of the work that has not been terminated by the Notice of Termination; and

4. Be entitled to payment for setvices agreed upon by the parties and rendered to the Department’s satisfaction
through the effective date of termination.

L. MISCELLANEOUS PROVISIONS

1. Audit Exceptions. In addition to and not in any way in limitation of any other obligation of this
Contract, it is understood and agreed by the Contractor that it shall be held liable for any State or Federal
audit exceptions and shall return to the Department all payments made pursuant to this Contract to which
exception has been taken ot which have been disallowed because of such an exception.

2. Severability. If any section of this Contract is declared or found to be illegal, unenforceable, or void,
then both parties shall be relieved of all obligations under that section. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall,
for any reason, transpott a client of DSS, the Contractor heteby agrees to the following:

a.  The contractor shall require that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure ot certification requirements established by the State of Connecticut
Department of Transpottation (DOT) and the State of Connecticut Department of Motor Vehicles
(DMV) that transport, or have the potential to transport, clients; and

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and insured.
4. Access to Data.

a.  The Contractor agrees to access data for program reports via an electronic data base as approved by
the Department and referenced in an approved Memorandum of Understanding between the
Depattment and the Connecticut Association for Human Setvices, Inc.

b. In addition to Part II, Section C.19, the Contractor agrees to have each employee that provides

setvices funded under this contract sign the following Acknowledgment of Receipt of Confidential
Information.

Page 10 of 37



159CHC-FAM-01/ 13DSS3101GB

State of Connecticut
Department of Social Services

Acknowledgment of Receipt of Confidential Information

1, (Name of Employee),
of (Organization),

hereby acknowledge that I am, or am about to be, in receipt of confidential or restricted State data and/or have
been granted access to electronically view, interface with, or manipulate confidential or restricted State data
from systems maintained by the State of Connecticut. I certify that all material and information provided
through the performance of this agreement, whether verbal or written, or on any electronic media which
includes but is not limited to: disk drives, USB flash drives, CDs and DV Ds, or otherwise shall be regarded as
confidential information and all necessary steps shall be taken by the undersigned and his/her organization to
safeguard the confidentiality of such information in conformance with all applicable Federal and State statutes
and regulations, as well as in accordance with current contractual obligations, if any.

The undersigned further agrees to protect the above referenced data from misuse, including, but not limited to:
theft, unauthorized access, fraudulent manipulation and alteration of data, attempts to circumvent security
controls, and any activity that could compromise the confidentiality, integrity, or availability of data, and agrees
that in the event of a misuse or suspected misuse, the undersigned or a representative of his/her organization
shall contact the Department of Social Services immediately.

The undersigned understands and agrees that the release of information to his/her organization in no way
indemnifies the organization or the undersigned from violations of the provisions of current laws governing
confidentiality, including but not limited to the Health Information Portability and Accountability Act, and in no
way relieves the undersigned and his/her organization from the obligations and constraints of any contractual
relationship that may exist.

The undersigned has read and understands the State of Connecticut’s Information Technology Policies entitled
Policy on Security for Mobile Computing and Storage Devices; Acceptable Use Policy of State Systems (Internet
and E-Mail); and HIPAA Security Policy, all of which may be found at
http://www.ct.gov/doit/cwp/view.asp?a=12458&q=253994&doitNav=|&doitNav=]|

Elﬁployee Signature

Employee Title

Date
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3.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 192-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Patties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual ot such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessaty or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

,1.

Cost Standards. 'I'he Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting ot resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“I'his publication does not exptess the views of the [insert Agency name] ot the State of Connecticut. The
views and opinions exptessed ate those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any tesponsibility for the use, publication or disclosure
solely by the Agency of such Data.

Otrganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Tetmination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and

(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requitements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.I. 109-171, that provides detailed information about
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the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) 'This section applies if, undet this Contract, the Contractor or Contractor Parties furnishes, ot
othetwise authotizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatred, suspended or otherwise ineligible to participate in federal health care programs;
ot (B) any person ot entity who is excluded from contracting with the State of Connecticut ot the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or setvices reimbursable under a federal health care program or be listed as ineligible for
patticipation in ot to perform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractot, subcontractor or any of their
employees ate sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

@

()

()

The State Auditots of Public Accounts shall have access to all Recotds for the fiscal yeat(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days priot to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time duting the Contract term and for three (3) years after Termination, Cancellation
or Bxpiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit ot inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

For putposes of this subsection as it relates to State grants, the word “Contractor’ shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Conttactor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.
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Related Party Transactions. 'T'he Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a petson ot organization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related patty include, but are not limited to:

(7)) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
() Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other setvices purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) 'The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarted, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately repotted to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Conttactor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.
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Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,

(b)

CY

©

®

representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims atising ditectly ot indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, atising, directly or indirectly, in connection with Claims, Acts or the
Contract. T'he Contractor shall use counsel reasonably acceptable to the State in cattying out its
indemnification and hold-hatmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
propetty tights, other propricty rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Patties. ‘T'he State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, cven
where the Contractort is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

"The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin petformance until the delivety of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

@)

(b)

Commertcial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractots, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occutrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage

extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
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