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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT
Contractot; COLONIAL COOPERATIVE CARE, INC.
Contractor Address: 45 SALEM TPKE, NORWICH, CT 06360
Contract Number: 104CCC-MED-02 / 09DSS1201EL
Amendment Number: A1l
Amount as Amended: $3,659,350

Contract Term as Amended: 07/01/09 — 08/30/14-06/30/16

DSS

The contract between Colonial Cooperative Care, Inc. (the Contractor) and the Department of Social Services (the
Department), which was last executed by the parties and signed by the Commissioner on 06/09/2009, is hereby
amended as follows: :

1. The contract term shall be extended for an additional period of two years from June 30, 2014 to
June 30, 2016.

2. The total maximum amount payable under this contract is increased by $100,000.00 from
$3.559,350.00 to $3,659,350.00.

3. Part A. Section L. Purpose, on page 2 of the original contract is deleted in its entirety and replaced
with:

a. To be eligible to receive initial or on-going Medicaid disability coverage and/or SAGA cash
benefits, an individuals’ Disability and/or Unemployability, as those terms are defined
herein, must be determined. Through this contract the Department shall direct to the
Contractor the contact information for those individual’s requiring such determination.
Utilizing the contact information provided, the Contractor shall contact the individual and
assemble the required documents in the Medical Packet as directed by the Department.

b. Following the completion of each Medical Packet, the Contractor’s Disability Examiners,
Vocational Examiners and physicians shall review the Medical Packet s to determine the
“disability” and/or “unemployability” status.

c¢. Further, the Department shall direct to the Contractor completed Emergency Medical
packets that shall be reviewed by the Contractor to determine if the medical care received by

Page 1 of 34




Rev. September, 2013 104CCC-MLD-02/09DSS1201 ELL Al

otherwise ineligible non-citizens was to treat an emergency medical condition, which would
qualify them for federally funded Medicaid.

d. The Coniractor shall perform such tasks in accordance with the terms of the original
contract as amended herein.

4. Part A. Section II. a. Case as defined on page 2 of the original contract is deleted in its entirety and
- replaced with the following:
a. Case: A completed medical packet prepared by the Contractor for the review of an
individual’s disability and/or unemployability status or, an emergency medical packet
submitted by the Department for review.

5. Part A. Section II. b, Disability as defined on page 2 of the original contract is deleted in its entirety
and replaced with the following:

b. Disability: A medically determinable impairment or combination of impairments that is of
such severity as to prevent the performance of previous work or any other substantial
gainful activity, and that can be expected to result in death or that has lasted or can be
expected to last for a continuous period of not less than 12 months.

6. Part A. Section IL. e. Review as defined on page 2 of the original contract is deleted in its entirety
and replaced by the following:

e. Review: The process for the determination of disability (for Medicaid) and/or
unemployability (for SAGA) or to determine whether the medical care received by an
otherwise ineligible non-citizen was to treat an emergency medical condition. The
Contractor shall conduct a Review of each:

i. medical packet for an initial determination,
ii. medical packet for redetermination,
iii. medical packet previously classified as “undetermined” by the Contractor, referred
back to the Contractor with additional information, and/or
iv. medical packet resubmitted to the Contractor in conjunction with an appeal.

7 Part A. Section II. f, State Administered General Assistance (SAGA) as defined on page 3 of the
original contract is deleted in its entirety and replaced by the following:
f  State Administered General Assistance (SAGA) A cash [and medical] assistance program
operated by the Department for qualified indigent residents of the state who do not qualify
for, or who are pending assistance from a federal assistance program.

;i IE 8. Part A. Section IL. g. %%w%%mpleyabﬂrﬁ%éea!%mﬁgeﬁey%edie&@aekeﬁ
( C “Medical Packet” as defined on page 3 of the'original contract is deleted in its entirety and replaced
%@ by the following:

or DS3 g. Disability and/or Employability Medical or Emergency Medical Packet:

i. A Disability and/or Employability medical packet contains medical, social and
vocational information about the individual initially applying or being redetermined
for Medicaid disability coverage and/or SAGA cash benefits needed by the
Contractor to make a determination of disability and/or unemployability.

ii. A Disability and/or Employability medical packet may include the following
Department forms: a Medical Report (Form W-300), a Medical Statement (Form W-
300A), a Client Supplement (Form W-303 or Form 3038), medical records,
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educational, social and vocational information and any other supporting data made
available to the Contractor to determine Medicaid disability determination or SAGA
unemployability.

iii. The Emergency Medical packet shall be assembled by the Department and shall
include any available information pertaining to the medical care received by the
otherwise ineligible non-citizen including, but not limited to hospital discharge
summary and medical notes,

9. All other Definitions in Part A, Scope of Work, Section IT Definitions not amended herein shall
remain in full force and effect.

10. Part A. Section IV. a. Determination Process for Medicaid (Title XIX) Disability and SAGA
Unemployability” heading located on Page 3 of the original contract is deleted in its entirety and
noEC replaced by the following:

rDSS Section IV: Determination Processes for Medicaid (Title XIX) Disability, SAGA
Unemployability and Federally-funded Medicaid

a. Referral for Case Review:
i. Medicaid Disability and/or SAGA Employability Case Review:

1.

Each initial application or Redetermination for Medicaid disability coverage
or SAGA cash benefits requiring a Disability and/or Employability review
received by the Department shall be referred to the Contractor. The referral
shall specify the program for which the client is applying, the client name,
client ID and address.

The Contractor shall acknowledge receipt of the referral and within two
business days of receipt shall initiate contact with the client to complete the
Disability and/or Employability Medical Packet.

The Contractor shall notify the Department when the Disability and/or
Employability Medical Packet is assembled and shall thereafter perform the
case review. The Contractor shall also notify the Department if the Medical
Packet cannot be assembled.

ii. Emergency Medical Condition Case Review

15

The Department shall direct to the Contractor an assembled and complete
Emergency Medical Packet for case review.

11. Part A, Section I'V. c. Uniform Disability and Unemployability Determination Process located on
Page 4 of the original contract is deleted in its entirety and replaced with the following:
¢. Uniform Determination Process:

i. Disability Determination: To determine the disability status of an individual the
Contractor’s Disability and Vocational Examiners shall apply the SSI/SSDI medical
criteria described in 20CFR, Chapter 111, Part 404, Subpart P, Appendices 1 and 2,
and the sequential evaluation process described in 20CFR 416.920 against the
information in the completed medical packet.
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ii. Employability Determination: To determine the employability status, the
Contractor’s Disability and Vocational Examiners shall apply the medical and
vocational criteria established by the Department (UPM P-8080.25) against the
information in the completed medical packet.

iii. Emergency Medical Determination: To determine whether medical care received by
an otherwise ineligible non-citizens was for an emergency medical condition, the
Contractor shall adhere to the provisions and criteria cited in 42CFR 440.255 (c).

12. Part A. Section IV, h. Undetermined Findings located on Page 5 of the original contract is deleted
in its entirety and replaced with the following:

h. Undetermined Findings: The Contractor will return the medical packet to the Department
with a finding of “undetermined” if the examiner: (1) cannot make a decision based upon
the information submitted, or (2) has attempted to but has been unable to make contact with
required information sources, or (3) cannot obtain additional information from the treating
source following at least two (2) telephone and/or fax contacts. The Contractor shall notify
the Department when a disability, unemployability or emergency medical determination

cannot be made and shall: identify the missing information that prevented the Contractor
from making a determination, and/or notify the Department if the undetermined status was

due to an uncooperative client and/or medical care provider.

13. Part A. Section IV. i.FFindings of “Disabled” or “Unemployable” located on Page S of the original
contract is deleted in its entirety and replaced with the following:
i. Affirmative Findings:

i. “Disabled” or “Unemployable”: The Contractor will make a finding of “disabled” or
“unemployable” when the examiner’s findings from their review of the medical
packet, meet or exceed the Department’s Medicaid or SAGA impairment criteria.
The Examiner will refer the case to the onsite Physician Advisor for final
determination.

ii. “Having met the Emergency Medical criteria”: The Contractor shall make a finding
of “Having met the Emergency Medical criteria,” when the Medicaid Emergency
Medical criteria is met (42CFR 440.255 (c)).

14. Part A. Section IV. j. Findings of “Not Disabled” or “Employable” located on Page 5 of the original
contract is deleted in its entirety and replaced with the following:
j.  Negative Findings:

i. “Not-Disabled” or “Employable” The Contractor will find an individual “not
disabled” for Medicaid and “employable” for SAGA when the examiner’s findings
from their review of the medical packet do not demonstrate that the client has an
impairment that impacts his or her ability to work. The examiner will refer these
cases to the onsite Physician Advisor for final review.

ii. “Not having met the Emergency Medical criteria”. The Contractor will make a
finding of “Not having met the Emergency Medical criteria” when the review of the
Emergency Medical packet does not demonstrate the applicant’s medical condition
to have been of an acute/emergency nature. (42CFR 440.255 (c)).
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15. Part A. Section IV, 1. Possible Determinations located on Page 6 of the original contract is deleted
in its entirety and replaced with the following:
I. Possible Determinations:
i. The Contractor will determine both client disability and employability unless the
Department specifically requests only a disability determination.
1. The Contractor’s review may produce one of the six following possible

determinations: (a) Disabled for Title XIX and Unemployable for SAGA; (b)
Undetermined for Title XIX and Undetermined for SAGA; (¢) Undetermined
for Title XIX and Unemployable for SAGA; (d) Not Disabled for Title XIX
and Unemployable for SAGA; (e) Not Disabled for Title XIX and
Undetermined for SAGA; (f) Not Disabled for Title XIX and Employable for
SAGA.

ii. Case Reviews to determine Emergency Medical status may result in any one of three
possible determinations: (a) Emergency Criteria Met; (b) Emergency Criteria not
Met; or (c) Undetermined: No determination could be made given the medical notes
submitted.

16. Part A. Section IV. m. Determination Reporting located on Page 6 of the original contract is deleted
in its entirety and replaced with the following.

m. Determination Reporting: The Contractor shall document the results of the disability and/or
employability determination and direct the results to the Department. The communication
from the Contractor shall categorize the determination and include information as specified:

i. The notice for a determination of “Disabled” or “Unemployable” must include:

1. The initial month and year the client’s impairment or combination of
impairments met the disability or unemployability criteria, based on available
evidence;

2. The anticipated duration of the client’s impairment(s);

3. The date of any subsequent review, if needed.

ii. The notice for an undetermined status must include:

1. The identification of information not found in the case file, but required for
the examiner to make a determination. '

iii. The notice for a determination of “Not Disabled and/or Employable” must include:

1. An explanation why the information provided does not meet the disability
and/or unemployability criteria.

iv. The notice for a negative determination of an Emergency Medical must include:

1. An explanation as to why the information provided does not meet the

Emergency Medical criteria.

17. Part A. Section V. Contractor Timeliness located on Page 7 of the original contract is deleted in its
entirety and replaced with the following:

V. Contractor Timeliness

a. Compilation of Disability and/or Employability Medical Packet: The Contractor shall
contact the client within two business days from receipt of the referral from the Department
that a review is necessary and shall complete the Medical Packet within thirty (30) days

~ following the date the client was contacted.

b. Review and Determination of Disability and/or Employability Medical Packet: The
Contractor shall make a determination within twenty-one (21) calendar days following the
completion of the Medical Packet. The Contractor may, without penalty, extend the twenty-
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one (21) day deadline by the corresponding number of days when a Connecticut state or
federal holiday occurs during the twenty-one (21) day period.

c. Emergency Medical Review: The Contractor shall complete the review within 30 calendar
days from the date when the Contractor is notified by the Department that a referral is
available for review.

18. Part A. Section VII. Reporting located on page 7 of the original contract is deleted in its entirety
and replaced with the following:
VII. Reporting:
a. The Contractor shall submit the following reports to the Department on a monthly basis no
later than the tenth day of the following calendar month:

i,

ii.

iii.

iv.

Aggregate Reports: These reports will summarize statewide case activity by
program. A report shall include number of Emergency Medical cases received from
DSS and second report shall include Disability and/or Employability Medical
packets compiled, reviews completed and pending and, number of appeals.

Disability and/or Employability Medical Report: This report includes all Disability
and Employability Medical packets compiled, reviews completed and pending and,
number of appeals, sorted alphabetically by applicant last name. The report includes
client name, EMS client identification number, Social Security number, his or her
date of birth, date request was received to compile medical packet, days in progress
and decision code, DSS regional office name.

Emergency Medical Review Report: This report includes all Emergency Medical
packets received, completed and pending. Also includes applicant’s name, EMS
client identification number, date of birth, date of service, date review is initiated and
completed, days in progress and decision.

Monthly Days to Process Summary: The report includes the clients name, Client
Identification number, Social Security number, his or her date of birth, date the
contractor was notified to begin compiling the Disability and/or Employability
Medical Packet and the subsequent review process, as well as when the Emergency
Medical review was initiated and, the number of days to compile the packet and
complete the reviews.

b. A Semi-Annual Unduplicated Disability and/or Employability Medical Report shall be
submitted to the Department by February 15, for the period July 1 through December 31 and
on August 15, for the period January 1 through June 30 of each year throughout the term of
this contract as amended.

i.

This report provides an unduplicated list of all cases reviewed by the Contractor
during the past six months and year-to-date with the dates and results of the reviews.
This report shows the time lag between referral and decision. This report will
provide a basis for possible process improvements aimed at reducing the number of
“undetermined” findings.

19. Part A. Section VIII. Payments located on page 8 of the original contract is deleted in its entirety
and replaced with the following:
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VIII Payments
a. The Contractor shall, on a monthly basis, submit an invoice that specifies the following:
i. Number of unduplicated Disability and/or Employability packets completely
assembled during the prior month;
ii. Number of Disability and/or Employability reviews completed during the prior
month; and
iii. Number of Emergency Medical reviews completed during the prior month.

b. Payment Rates:
i. For each referral for Disability and/or Employability Medical packet assembly, the
Contractor shall be paid: $35 per packet; each referral is closed after 30 days.

ii. For each unduplicated completed determination of a Disability and/or Employability
Medical review the Contractor shall be paid: $104.44 per determination, less any
performance penalties assessed in accordance with Section XI a, and subject to any
interim budget or payment adjustments.

iii. For each unduplicated completed determination of an Emergency Medical Review
the Contractor shall be paid: $62 per emergency medical review.

c. Completed and signed invoices shall be submitted to:
Mr. Peter Palermino, Program Manager
CT Department of Social Services
Division of Integrated Services, Economic Security Unit
55 Farmington Ave.
Hartford, CT 06120
Peter.Palermino(@ct.gov

20. Part A. Section IX. Departmental Responsibilities located on page 8 of the original contract is
deleted in its entirety and replaced with the following:

IX. Department Responsibilities:

a. Disability and/or Employability Medical Reviews and Emergency Medical Reviews: The
Depa1 tment shall notify the Contractor of each new referral. The Department shall provide:

i. Client name and address,

ii. EMS client identification number,

iii. Program for which the client is applying.

iv. For Disability and/or Employability Medical reviews, whether it is an initial review
or review of a prior medical determination and whether the Contractor is responsible
for assembling the Medical Packet.

v. For Disability and/or Employability Medical reviews where the Contractor is
responsible for assembling the Medical Packet, the Department will provide the
Contractor with access to the client information necessary to compile the packet or
initiate the review.

b. Statutes and Regulations: The Department shall promptly advise the Contractor of all

statutory and regulatory changes affecting the Medicaid, SAGA and Emergency Medical
programs.
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C.

Regional Office Liaisons: The Department shall provide the Contractor with a list of
Department liaisons for each of the offices. The tasks of the regional liaison staff are to
address general procedural questions and to take immediate action on cases where
information becomes available to the Contractor where a short-term disability finding is
possible.

21. Part A. Section XI. Performance Measures located on page 9 is deleted in its entirety and replaced
with the following:

XI1. Performance Measures

a.

Disability and/or Unemployability Determinations — Timeliness: No less than ninety-five
percent (95%) of the Disability and/or Unemployability determinations reported in the
Monthly Days to Process Summary Report, referenced in section 18 subsection d, herein,
must have been made within twenty-one (21) days of the date the Disability and
Unemployability Medical Packet was complete.

1. Penalty: If the Monthly Days to Process Summary Report demonstrates that more
than five percent (5%) of the determinations were made beyond the twenty-one (21)
day standard, the Department shall reduce the Contractor’s total payment due for
that month by one percent or fraction thereof for every “determination” percentage
point or fraction thereof above the five percent (5%) threshold.

Medical packet compilation process must be initiated within three (3) business days and
completed within 30 calendar days from the date when the Contractor is notified by the
Department that a review is pending. At least two attempts must be made to contact client.

Emergency Medical Reviews must be initiated within two business days from the date when
the referral is made by the Department, and must not exceed 30 calendar days.

22. Part A. Section XII Notices located on page 10 of the original contract is deleted in its entirety and
replaced with the following:

a.

b.

Notices to the Contractor shall be directed to:
Mr. John Moriarty

Colonial Cooperative Care

45 Salem Turnpike, Norwich, CT 06360
Email: jomoriarty(@cxcare.com

Notices to the Department regarding program issues shall be directed to:
Mr. Peter Palermino

Department of Social Services

25 Sigourney Street

Hartford, CT 06106

Peter.palermino(@ct.gov

Notices to the Department regarding contractual issues shall be directed to:
Ms. Olga Coleman-Williams, Esq.
Grants and Contract Specialist
Department of Social Services
55 Farmington Avenue
Hartford, CT 06105
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23,

olga.coleman-williams@ct.gov

The Mandatory Terms and Conditions set forth in Part B on pages 11 through 32 of the original
contract are deleted in its entirety and replaced with the following:

PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:

1.
2

10.

11.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract
creates due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any
forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Setvices.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them or
any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in
any capacity. T'or the putpose of this Contract, vendors of support services, not otherwise known as human
service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is
considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the performance
of the Services hereunder, including but not limited to all reports, survey and evaluation tools, surveys and
evaluations, plans, charts, recordings (video and/ot sound), pictures, curricula, electronically prepared
presentations, public awareness ot prevention campaign matetials, drawings, analyses, graphic representations,
computer programs and printouts, notes and memoranda, and documents, whether finished or unfinished, which
result from or are prepared in connection with the Services performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of
the parties ot due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which to

. perform and are outside the control of the party asserting that such an event has occurred, including, but not
limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable
casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God,
insurrection o wat.
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12.

13.

14.

15.

16.

17.

“Personal Information® shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of bitth, mothet's maiden name, motot vehicle operator's license number, Social
Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand deposit
account numbet, savings account numbert, credit card number, debit card number or unique biometric data
such as fingerprint, voice ptint, retina or iris image, ot other unique physical representation. Without limiting
the foregoing, Personal Information shall also include any information regarding clients that the Department
classifies as “confidential” or “restricted.” Personal Information shall not include information that may be
lawfully obtained from publicly available sources or from federal, state, or local government records which are
lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any Personal
Information that is not enctypted or protected is misplaced, lost, stolen ot in any way compromised; (2) one
ot more third parties have had access to ot taken control or possession of any Personal Information that is not
enctypted ot protected without prior written authorization from the State; (3) the unauthorized acquisition of
encrypted or protected Personal Information together with the confidential process or key that is capable of
compromising the integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or
fraud to the client, the Contractor, the Department or State.

“Records” shall mean all working papets and such other information and materials as may have been
accumulated and/or produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council
= SHALTIEAR U Heu, g any agency, >
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authotized representative shall at all times have the right to enter into the Contractor or
Contractor Patties’ premises, or such other places where duties under the Contract are being performed, to
inspect, to monitor or to evaluate the work being performed in accordance with Conn. Gen. Stat. § 4e-29 to
ensure compliance with this Contract. The Contractor and all subcontractors must provide all reasonable
facilities and assistance to Agency representatives. All inspections and evaluations shall be performed in such
a manner as will not unduly delay work. The Contractor shall disclose information on clients, applicants and
their families as requested unless otherwise prohibited by federal or state law. Written evaluations pursuant
to this Section shall be made available to the Contractor.

(b) 'The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and

disclosure of information on all applicants for and all Clients who receive Services under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.
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3.

Repotting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative
to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through
103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and

C.G.5.§ 17b-407 (relative to eldetly persons).

Background Checks. The State may require that the Contractor and Contractor Partics undergo criminal
background checks as provided for in the State of Connecticut Department of Public Safety Administration
and Operations Manual or such other State document as governs procedures for background checks. The
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and
its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by
OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at
http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended for public distribution during or resulting from the performances of this Contract shall include a
statement acknowledging the financial support of the State and the Agency and, whete applicable, the federal
government. All such publications shall be released in conformance with applicable federal and state law and all g
regulations regarding confidentiality. Any liability arising from such a release by the Contractor shall be the sole
responsibility of the Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the
Agency or its agents co-authored said publication and said release is done with the prior written approval of the
Agency Head. All publications shall contain the following statement: “This publication does not express the
views of the [insert Agency name] or the State of Connecticut. The views and opinions expressed ate those of the
authors.” Neither the Contractor nor any of its agents shall copyright Data and information obtained under this
Contract, unless expressly previously authorized in writing by the Agency. The Agency shall have the right to
publish, duplicate, use and disclose all such Data in any manner, and may authotize others to do so. The Agency
may copyright any Data without prior Notice to the Contractor. The Contractor does not assume any
responsibility for the use, publication ot disclosute solely by the Agency of such Data.

Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for
the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor shall
upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt of the
request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and

(b) its most recent Annual Repott filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days

following the termination or cancellation of the Contract,
Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The Agency
shall specify all such requirements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of
the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the
Federal False Claims Act, 31 US.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.
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5.

©

(d

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall
provide said policy to subcontractors and shall require compliance with the terms of the policy.
Failute to abide by the terms of the policy, as determined by the Agency, shall constitute a Breach of
this Contract and may result in cancellation or termination of this Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, petforms billing or coding
functions, or is involved in monitoting of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate in
federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with ot without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatred, suspended or otherwise ineligible to participate in federal health care programs; or (B)
any petson ot entity who is excluded from contracting with the State of Connecticut or the federal
government (as reflected in the General Services Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, Department of Health and Human Services, Office of
Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OTPAC)
list of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify the
Agency should it become subject to an investigation or inquiry involving items or services reimbursable
under a federal health care program or be listed as ineligible for participation in or to perform Services in
connection with such program. The Agency may cancel or terminate this Contract immediately if at any
point the Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from
or otherwise become ineligible to participate in federal health care programs.

Audit Requirements,

(@)

(b)

@

The State Auditors of Public Accounts shall have access to all Records for: the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management
letters and audit recommendations. ‘T'he Contractor shall comply with federal and state single audit
standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours for
audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of
Public Accounts, Attorney General and State’s Attorney and their respective agents. Requests for any audit
ot inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections
shall be at the requester’s expense. The State may request an audit or inspection at any time during the
Contract term and for three (3) years after Termination, Cancellation or Expiration of the Contract. The
Contractor shall cooperate fully with the State and its agents in connection with an audit or inspection.
Following any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit
conference.

For putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to mean
“nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing setvices under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract.
“Related party” means a person or organization related through marriage, ability to control, ownership, family
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or business association. Past exercise of influence or control need not be shown, only the potential or ability to
directly or indirectly exercise influence or control. “Related party transactions” between a Contractor or
Contractor Party and a related party include, but are not limited to:

(1) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional setvices as well as for materials, supplies and other
services purchased by the Contractor or Contractor Party.

Suspension or Debarment, In addition to the representations and requitements set forth in Section ID.4:

(a) ‘The Contractor cettifies for itself and Contractor Parties involved in the administration of federal or state
funds that they:

(1) are not presently debatred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted or
had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or petforming a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification ot destruction of records, making
false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state ot local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or more
public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part I of
this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid under
this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party shall acquite
any direct right of payment from the Agency by virtue of this section or any other section of this Contract. The
use of Contractor Parties shall not relieve the Contractor of any responsibility or liability under this Contract. The
Contractor shall make available copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent
capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:
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(b)

CY

(€)

®

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
cominission ot omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, atising, directly or indirectly, in connection with Claims, Acts or the Contract.
The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractot’s obligations
under this section to indemnify, defend and hold harmless against Claims includes Claims concerning
confidentiality of any part of or all of the bid or any records, and intellectual property rights, other
propriety tights of any person or entity, copyrighted or uncopyrighted compositions, secret
processes, patented or unpatented inventions, articles or appliances furnished or used in the
petformance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or personal property of the
State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor
reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with the
terms and conditions of the Contract, without being lessened or compromised in any way, even where the
Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to the Claims
and/ ot where the State is alleged or is found to have contributed to the Acts giving rise to the Claims.

The Contractor shall catry and maintain at all times during the term of the Contract, and during the time
that any sections survive the term of the Contract, sufficient general liability insurance to satisfy its
obligations under this Contract. The Contractor shall name the State as an additional insured on the
policy and shall provide a copy of the policy to the Agency prior to the effective date of the Contract.
The Contractor shall not begin performance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’
and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be
limited by reason of any insurance coverage.

Insurance. Befote commencing petformance, the Agency may require the Contractor to obtain and maintain
specified insurance coverage. In the absence of specific Agency requitements, the Contractor shall obtain and
maintain the following insurance coverage at its own cost and expense for the duration of the Contract:

)

(b)

(@

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal
injury and property damage. Coverage shall include Premises and Operations, Independent Contractors,
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage.
If a general aggregate is used, the general aggregate limit shall apply separately to the services to be
petformed under this Contract or the general aggregate limit shall be twice the occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends
to owned, hired and non-owned automobiles. If the vendor/contractor does not own an automobile, but
one is used in the execution of this Contract, then only hired and non-owned coverage is required. 1fa
vehicle is not used in the execution of this Contract then automobile coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Wortkers” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.
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14.

15.

16.

@

(b)

©

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fait and reasonable for the validity and construction of the Contract to be, and it
shall be, governed by the laws and court decisions of the State of Connecticut, without giving cffect to its
principles of conflicts of laws. To the extent that any immunities provided by federal law ot the laws of the
State of Connecticut do not bar an action against the State, and to the extent that these coutts ate coutts of
competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to the Judicial
District of Hartford only or shall be brought in the United States District Court for the District of
Connecticut only, and shall not be transfetred to any other coutt, provided, however, that nothing here
constitutes a waiver ot compromise of the sovereign immunity of the State of Connecticut. The Contractor
waives any objection which it may now have or will have to the laying of venue of any Claims in any forum
and further irrevocably submits to such jurisdiction in any suit, action or proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency
Head ot his/her designee whose decision shall be final, subject to any tights the Contractor may have
pursuant to state law. In appealing a dispute to the Agency I'lead pursuant to this section, the Contractor
shall be afforded an opportunity to be heard and to offer evidence in support of its appeal. Pending final
resolution of a dispute, the Contractor and the Agency shall proceed diligently with the performance of
the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
Genetal Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in lien of
sald Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

@)

(b)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable
to contractor’s programs as specified in this Contract. The Agency shall notify the Contractor of any
applicable new or revised laws, regulations, policies or procedures which the Agency has responsibility to
promulgate ot enforce; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances,
as well as standards and critetia of pertinent state and federal authotities. Unless otherwise provided by law,
the Contractor is not telieved of compliance while formally contesting the authotity to require such
standards, regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:

(@)
(b)

©

perform fully under the Contract;

pay for and/ot secute all permits, licenses and fees and give all required ot appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and

adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access
to and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law.

Reportts. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such information
shall comply with all applicable state and federal confidentiality laws. The Contractor shall provide the Agency
with such reports as the Agency requests as required by this Contract.
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