Original Contract Number:  144KC-FSE-01 / 13DSS46010Y

Maximum Contract Value: ~ $123,320.00

Contractor Contact Person: Stefanie Knight Tel: (203) 365-8522

DSS Contact - Contract: Tina McGill Tel: (860) 424-5082
Program: Jana Engle Tel: (860) 424-5429

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/ ot “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNEY STREET

City: HARTFORD State: CT Zip: 06106
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), heteby enters into a Contract with:

Contractor’s Name: THE KENNEDY CENTER, INC.
Street: 2440 RESERVOIR AVENUE

City: 'TRUMBULL State: CT Zip: 06611
Tel#:  (203) 365-8522

(“Contractor™), for the provision of setvices outlined in Part I and for the compliance with Part IT. The Agency and the
Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and conditions set
forth in this Contract as follows:

Contract Term This Contract is in effect from 10/01/13 through 09/30/16.

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor [_] IS ot [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date | This Contract shall become effective only as of the date of signature by the Agency’s authotized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Patt II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM™).

All notices, demands, requests, consents, approvals or other communications required or permnitted to be given or which are
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, retutn receipt requested, ot placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and shall
be addressed as follows:

Ifto the STATE OF CONNECTICUT TEta the KENNEDY CENTER, INC.
Agency: DEPARTMENT OF SOCIAL SERVICES Contractar: 2:140 RESERVOIR AVENUE
25 SIGOURNEY STREET TRUMBULL, CT 06611
HARTFORD, CT 06106
Attention: Stefanie Knight
Attention: Tina McGill

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other patty.
No formal amendment is required.

10f37



144KC-FSE-01/13DS546010Y

TABLE OF CONTENTS

Part I

Scope of Services, Contract Performance, Budget,
Reports, Program-Specific and Agency-Specific Sections

Terms and Conditions

A. Definitions

1. Bid v
Breach ‘
Cancellation
Claims
Client
Contract
Contractor Parties
Data
Day
Expiration
Force Majeure

R I

f—
(=

12.  Personal Information

13. Personal Information Breach
14. Recotds

15.  Services

16. State

17. Termination

B. Client-Related Safeguards
1. Inspection of Work Performed
2 Safeguarding Client Information
3. Reporting of Client Abuse or Neglect
4 Background Checks

C. Contractor Obligations
1. Cost Standards
2. Credits and Rights in Data
3. Organizational Information, Conflict of
Intetrest, IRS Form 990
Federal Funds
Audit Requirements
Related Party Transactions
Suspension ot Debarment
Liaison
Subcontracts
Independent Capacity of Contractor
Indemnification
Insurance

ol

11.
12.

Part I1

13.

14.

15.
16.
17.
18.
19.
20.
21.
22.

Choice of Law/Choice of Forum;
Settlement of Disputes; Claims Against
the State

Compliance with Law and Policy,
Facilities Standards and Licensing
Representations and Warranties
Reports

Delinquent Reports

Record Keeping and Access
Protection of Personal Information
Wortkfotce Analysis ‘
Litigation

Sovereign Immunity

Changes To The Contract, Termination,

Cancellation and Expiration

1.

2.
3.
4

o

1.

2

o

200 sl O in

2 of 37

Contract Amendment

Contractor Changes and Assignment
Breach

Non-enforcement Not to Constitute
Waiver

Suspension

Ending the Contractual Relationship
T'ransition after "T'ermination or
Expiration of Contract

Statutory and Regulatory Compliance

Health Insurance Portability and
Accountability Act of 1996
Americans with Disabilities Act
Utilization of Minority Business
Enterprises

Priority Hiring
Non-discrimination

Freedom of Information
Whistleblowing

Executive Ordets

Campaign Contribution Restrictions



Revisced September 2013

PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specific services for the SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM (SNAP) EMPLOYMENT AND TRAINING (E&T) PROGRAM and agtee
to comply with the terms and conditions set forth as required by the Depattment, including but not
limited to the requirements for scope of services, contract performance, quality assurance, reports, and
terms of payment. No provisions shall be contained in this Part I that negate, supersede, or contradict
any provision of Part II. In the event of such inconsistency between Part I and Part I1, the provisions of
Part II shall control.

A. DESCRIPTION OF SERVICES

1.

Throughout the term of this contract, the Contractor will assign SNAP recipients (hereinafter “clients”)
to participate in one or more Employment and 'I'raining (hereinafter “E&1”) programs, listed in Part I,
Sections A.3 and A.4 below, designed to improve the clients” ability to obtain repular employment,
increase carnings and reduce dependency on public assistance. Patticipation in such E&T' program
components will also assist those clients between the ages of 18 and 50 who are able-bodied adults
without dependents (hereinafter "ABAWDs") to meet the work requirement established by the federal
Personal Responsibility and Work Opportunity Reconciliation Act ("PRWORA") of 1996, which states
that ABAWDs must participate in a qualifying activity, as defined below in Part I, Section A.3, for an
average of 20 hours per week for the month in order to maintain eligibility for SNAP Benefits, unless they
live in a town for which the State has received a waiver or an exemption of the work requirement. The
Contractor shall adhere to the guidelines set forth in the annual SNAP Employment and T'raining State
Plan. The Department will provide a copy of this plan to the Contractor annually.

Target Populations and Target Service Ateas: Throughout the term of this contract, the Contractor
shall direct clients residing in the City of Waterbury, CT to attend specific E&T program components as
described in Section A.3 below. The Contractor shall:

a.  Initially target those clients who are ABAWD:s in danger of losing eligibility for Food Stamp benefits
due to the work requirement,

b.  Then, target ABAWDs who are not subject to the work requirement, and

c.  If the Contractor has provided program services to all possible eligible ABAWDs listed in 2.a. and b.
above, then offer services to any other clients who have reached their time limit for eligibility for
Temporary Family Assistance.

Throughout the term of this contract, the Contractor may also direct clients to participate in the following
E&T program component that does not meet the definition of a qualifying activity:

a.  Structured Job Search Skills Training: This component provides group training as well as
individual assistance in methods of finding and contacting employers, networking in the labor
market, resume preparation, interview strategies, supetrvised job search activity, and assistance
accessing various sources of job information with the State Department of Labor. The contractor
must make at least one follow up phone call or letter to the client during this first month. Job
Search shall last up to one month in this component.
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4. Throughout the term of this contract, the Contractor will direct clients to participate in one or mote of
the following E&T program components that meet the definition of a qualifying activity:

a. Work Experience in Community Service Programs: This component provides clients with work
expetience while providing a setvice to the community. Tmployees of community service agencies
who may be used as references for potential employers supervise clients participating in this program
component. Work experience opportunities may be at locations including, but not limited to non-
profit community service agencies and organizations including municipal work sites. Clients
participating in this program component may not displace an employee of the agency or organization
providing the community service component. There is no time limit for support in this
component.

b.  Education: This component provides clients with basic educational skills, General Educational
Development (GED) or other high school equivalency degrees, instruction in English as a second
language (ESL) and continuing education. Participants shall be supported for up to five months in
this component.

c.  Vocational/Occupational Skills Training Services: This component shall provide participants
with training in various trades and other occupational skills such as word processing, electronics and
mechanics. Clients participating in an approved 50% E&T program are not eligible to participate in
this program. Participants shall be supported for up to five months in this component. On-the-Job
Training (O] T) provides vocational-specific training at the actual job site, and is a patt of the
Vocational/Occupational Skills ‘I'raining Setvices component.

5. All of the aforementioned components shall hereinafter be referred to as the “Program”.

6. In accordance with the Workforce Investment Act, Workforce Investment Boards (WIB’s) are
responsible for the coordination of E&T"in Connecticut to provide advice and assistance to the
Department. Throughout the term of this contract, the Contractor shall coordinate their E&T activities
with their local WIB’s. '

7. The Department will refer potential clients to the Contractor via automated monthly lists of clients. The
lists will be sorted by town of residence and will contain basic demographic information such as name,
address, telephone number and Department client identification number. The Contractor will administer
and document the following activities to suppott the Program services provided under this contract:

2. Client Assessments will be conducted by the Contractor for all clients who participate in the
Program. Such assessments will collect basic demographic information from the clients that shall
include but not be limited to employment history, educational history, personal strengths and
barriers toward obtaining employment or education, job-readiness evaluation, employability and
vocational skills level testing, and language comprehension assessment or testing, A narrative should
be maintained for all client contact.

b.  An Individual Employment Plan shall be developed between the Contractor and the client as a
direct result of the client’s initial intake assessment. The Individual Employment Plan will identify
the specific E&T program component(s) that the client will be directed to by the Contractor. The
Client Service Plan and any other pertinent client information relative to this Program will be
maintained in a file for each client available for review by Department staff.
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B. PROGRAM ADMINISTRATION

1.

Throughout the term of this contract, the Contractor will staff the Program with the following positions:

Director, Training, Development and Quality, 1 full-time @ 37.5 hours per week @ 15%
Employment and Training Manager, 1 full-time @ 37.5 hours per week @ 100%

Case Manager, 1 full-time @ 37.5 hours per week @ 100%

Senior Planning Analyst, 1 full-time @ 37.5 hours per week @ 5%

Throughout the term of this contract, the Contractor will provide Program services at 969 West Main
Street, Suite 1A, in Waterbury, CT. Standard Program hours of operation will be Monday through I'riday,
8:00 a.m. to 4:00 p.m., 51 weeks per yeat, duting the contract period. Bi-lingual staff shall be made
available as needed to assist Spanish-speaking clients.

The Contractor’s administrative office is located at 2440 Reservoir Avenue, Trumbull, CT.

The Contractor will convene full Board of Directors meetings at least four (4) times during the contract
petiod.

The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall
be maintained at the Contractot’s location in the Contractot’s files and be made available to the
Department as requested by the Department, its representatives and its agents. The Contractor further
agrees to subimit a copy of its personnel policies to the Department, if requested, within 10 days of receipt
of such request.

C. PROGRAM EVALUATION: The Contractor agrees to conduct an annual Program self-assessment during
the contract term. The Contractor’s Board will monitor Program setvices to assess goals, progress, and w

effectiveness, and will produce a report with recommendations to the Contractor’s staff. This report will be

made available to the Department’s Program representative at the time of the annual Department on-site
review. Each client, as identified in Part I, Section FL.2.b, will ask clients to complete a client satisfaction
survey for participation in applicable Program component(s).

D. QUALITY ASSURANCE COMPLIANCE

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that
all pertinent subcontractors comply as well.

The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite
at least once duting the contract term by Department staff. Such reviews and evaluations may be
performed by examination of documents and reports; site visits to funded facilities and program sites
administered by the Contractor, or by a combination of both.
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E. FEDERAL REQUIREMENTS:

1. The State requires that the language of the following certification be included in the award documents for
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which
shall certify and disclose accordingly. The Contractor certifies that:

a.  No Federal appropriated funds have been paid or will be paid, by ot on behalf of the state, to any
person for influencing or attempting to influence any officer or employee of any agency, member of
Congress, an officer or employee of, or an employee of 2 member of Congress, or an employee of a
member of Congtress in connection with the awarding of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, atnendment, or modification of any
federal contract, grant, loan, or cooperative agreement.

b.  If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congyress,
an officer or employee of Congress, or an employee of a member of Congtess in connection with
this federal contract, grant, loan or cooperative agreement, the state shall complete and submit
standard Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from Health and
Human Services) in accordance with its instructions.

2. If Federal block grant funding is appropriated to this contract, the Department assumes no liability for
payment unless the terms of this contract are in accordance with a legislatively '1pp10VLd block grant plan,
as provided by Connecticut General Statutes §4-28b.

3. If Federal block grant funding is appropriated to this contract, the following information must be provided:
Federal Funding has been provided for this contract as follows:

Catalog of Federal Domestic Assistance (CFDA) Title: FSP/SNAP
CFDA Number: 10.561

Award Name: SNAP Employment and Training

Award Number: 14144CT407E2518

Award Year: 2014

Research and Design: No

Name of Federal Agency Awarding: USDA TFood and Nuttition Service

F. SUBCONTRACTED SERVICES:

1. The Contractor shall only be permitted to subcontract training components that require expertise beyond
the Contractor’s ability to provide directly. Such training may include, but is not limited to, culinary
training, computet training, etc.

2. The Contractor agrees to notify the Department ptior to finalizing any subcontractor relationship for
direct human services covered under this agreement.

3. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records,
documents, program and individual setvice records and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all
such records concerning this contract for a period of 3 years after the completion and submission to the
State of the Contractor’s annual financial audit.
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4. The Contractor agrees to be responsible to the Department for the performance of said subcontractor.
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under the contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance.

G. PROGRAMMATIC/STATISTICAL REPORTING:

1. A monthly Participant Report is due no later than 15 days after the close of cach month in a form
supplied by the Department. Supporting documentation related to the Participant Report shall include,
but is not limited to, client name (first and last), client address, client identification number, ABAWD
status, E&I" program component(s), the amount that is reimbursable to the Contractor by the
Department as described below in Part I, Sections H.2.a and b, and performance incentive status as
desctibed below in Part I, Section I1.2.c. "T'he Contractor shall be allowed to submit one corrected or
revised monthly Participation Report per month with the consent of the Department. The Depattment
rescrves the right to disallow any monthly Participation Report in whole or in part, as well as supporting
documentation that includes discrepancies. Such disallowances shall result in non-reimbursement to the
Contractot.

2. A monthly State Reimbursement of Actual Program Costs Report, as amended by the Department is due
no later than 15 days after the close of each month in a form supplied by the Department.
Reimbursement funds are only available for request during October 1 through June 1 of the current
federal fiscal year. Reimbursement funds are for SNAP E&T program-related expenses including but not
limited to transportation, child care, books and training materials, uniforms and/or special clothing, costs
of special certificates and/or licenses needed to obtain employment after completion of coutse, and any
other item(s) needed for participation in the SNAP E&T program. Reimbursement of other expenses is
subject to prior Department approval. Such disallowances shall result in non-reimbursement to the
Contractor.

3. The Contractor shall verify monthly SNAP participation for SNAP recipients participating in an allowable
employment and training program.

4. The Contractor will submit such required programmatic reports to the Department’s Program
representative located at 25 Sigourney Street, Hartford, C1'06106.

H. BUDGET AND PAYMENT PROVISIONS:

1. The Department agrees to pay for services provided under this contract at a maximum amount not to exceed
$123,320.00 for the period of October 1, 2013 through September 30, 2014. The contract maximum
amount is comprised of $114,304.00 for possible performance-based component activities, $6,016.00 for
possible job placement activities, and $3,000.00 for possible patticipant expense reimbursement. The entire
contract term is October 1, 2013 through September 30, 2016. Allocation amounts for Federal Fiscal Years
2015 and 2016 shall be added to this agreement through separate contract amendments when each year’s
funding level is known.

2. The Contractor will receive its first payment upon execution of said contract. The first payment will be for
$24,064.00, which equals twenty percent (20%) of the contract maximum amount. This payment amount
will be applied against the rate schedule in H.3.a through ¢ until such amount has been exhausted.
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3. All subsequent payments will be disbursed to the Contractor in accordance with the following rate schedule
up to the maximum contract amount listed above.

a.  $10.00 per client for each offered-unfilled slot. The Depattment will consider that a slot has been
offered-unfilled when a letter is sent by the Contractor and received by the client (not returned by the
Postal Office). The Department will pay the offered-unfilled slot once per client per contract year. If
the Contractor bills the Department for an offered-unfilled slot, they may not subsequently putsue
additional funding for that client for activities listed in Part I, Sections H.2.b and c.

b.  For each offered-filled slot in one or morte of the following four allowable program components the
Department will pay the offered-filled slot once per client per contract year as follows:

L. $100 per client per contract year for individual assessment completed by the contractor

ii.  $150 per client per month for Structured Job Search Skills Training — one month limit per client;

iii.  $100 per client per month for Work Experience - no time limit;

iv.  $250 per client per month for Education — five month limit per client;

v.  $250 per client per month for Vocational/Occupational Skills Training — five month limit per
client.

c.  $100 job placement performance for each client who participates in the Program and acquites a job .
providing standard, gainful employment with a salary meeting or exceeding the current minimum
wage rate. The Contractor must obtain documentation of the employment from the client by either
pay stubs or a letter from the employer. The Department will pay the job placement petformance
once per client per contract year. The maximum amount available to pay the Contractor for this
performance benchmark for all clients shall not exceed 5% of the maximum contract amount.

3. Requests for payment shall be submitted by the Contractor via DSS W-1270 form to the Department’s
Program representative located at 25 Sigourney Street, Hartford, CT 06106.

4. Requests for payment will be honored and funds released based on submission by the Contractor, with
review and acceptance by the Department, of all required programmatic reports; documentation of
Program expenses as listed in TL.5. below; proper file verification of client participation in program
component(s) the availability of funds; and the Contractor’s satisfactory compliance with the terms of the
contract. For the purpose of this section, proper file verification means tangible documentation that
details efforts made by the Contractor or the clients in pursuit of employment activities outlined in this
contract. Such documentation may include, but is not limited to, written correspondence, copies of
relevant emails, written verification of phone conversations, and documentation of client attendance in
Program components as approptiate.

5. The Contractor may request reimbursement of actual costs from the Department for Program-related
expenses including but not limited to transportation, child care, books and training materials, uniforms
and/or special clothing, costs of special certificates and/or licenses needed to obtain employment after
completion of course, and any other item(s) needed for participation in the Program. Reimbutsement of
other expenses is subject to prior Department approval. The Contractor in a form approved by the
Department shall request such reimbursement. Reimbursement funds are only available for request
during October 1 through June 1 of each federal fiscal yeat.
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0.

Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
overpaid the Contractor, the Contractor shall at the end of the contract period, or eatlier if the contract is
terminated, return to the Department in full, any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of
a new contract petiod if a new similar contract is executed.

I. TERMINATION:

This Contract may be subject to the following termination provisions, in addition to the provisions
regarding termination found in Part II of this contract. The Contract may be terminated by the State:

a. For Convenience

b.  For Financial Instability

All notices of termination as defined in the subsections below shall be signed by the Contract
Administrator, shall specify a date of termination and shall be delivered to the Contractor no less than 60
days prior to the specified date of termination.

Termination for Convenience

a.  The Department may terminate performance of work under the Contract in whole or in part
whenevet for any reason the Department shall determine that such termination is in the best interest
of the Department and/or the State of Connecticut.

b. In the event that the Depatrtment elects to terminate the Contract pursuant to this provision, the
Contract Administrator shall notify the Contractor by certified mail, return receipt requested or via
email, read receipt requested. Termination shall be effective as of the close of business on the date
specified in the notice.

Termination for Financial Instability

a.  In the event that the Contractor becomes financially unstable to the point of threatening the ability
of the Department to obtain the services provided for under this contract, ceases to conduct
business in the normal course, makes a general assighment for the benefit of creditors, suffers or
permits the appointment of a receiver for its business or its assets, the Department may, at its
option, immediately terminate this contract.

b. In the event the Department elects to terminate this contract under this provision, it shall do so by
the Contract Administrator sending notice of tetmination to the Contractor by certified mail, return
receipt requested, or via email, read receipt requested, specifying the date of termination.

c.  In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks
related to the subcontract are performed in accordance with the terms of the contract and agrees that
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor
of its duties under this contract.
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5. Procedure for Termination

a.  Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature of
the termination and the date upon which such termination becomes effective, the Contractor shall:

i Stop work under the contract on the date and to the extent specified in the Notice of
Termination.

i If the Department so directs in writing, terminate all subcontracts to the extent that they relate
to the performance of work terminated by the Notice of Termination or assign to the
Department in the manner and to the extent directed by the Contract Administrator all of the
right, title, and interest of the Contractot under the subcontracts not so terminated, in which
case the Department shall have the right, in its discretion, to settle or pay any and all claims
atising out of the termination of such subcontracts.

iii  Complete the performance of such work that has not been terminated by the Notice of
Termination.

iv Be entitled to payment for services rendered through the effective date of termination.

J. MISCELLLANEOUS PROVISIONS

1. Audit Exceptions
In addition to and not in any way in limitation of the obligation of the agreement, it is understood and
agreed by the Contractor that the Contractor shall be held liable for any State ot Iederal audit exceptions
and shall return to the Department all payments made under the agreement to which exception has been
taken or which have been disallowed because of such an exception.

2. Severability
If any provision of this contract is declared or found to be illegal, unenforceable, or void, then both parties

shall be relieved of all obligations under that provision. The remainder of this contract shall be enforced to
the fullest extent permitted by law.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1. “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to

10.

115

comply with a duty imposed by law which is owed to another or to society.

“Cancellation™ shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
ending or threatened, whether mature, unmatured, contingent, known ot unknown, at law ot in equity
g 3 p] 3 g £l > q >
in any forum.

“Client” shall mean a recipient of the Contractot’s Setvices. .

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of support setvices, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such ‘
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, cutricula, electronically
prepared presentations, public awareness or prevention campaipn matetials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or ate prepated in connection with the Services petformed hereunder.

“Day> shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration™ shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insutrection or war.
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12.

13.

14.

15.

16.

17.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operatot's license number,
Social Security number, employee identification number, employer or taxpayer identification number,
alien registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or itis image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information ,
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach® shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occutrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without priot written authorization from the
State; (3) the unauthotized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department ot
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a tight which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor ot to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subconttactors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be petformed in such a manner as will not unduly delay wotk. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractot.

(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing services undet this Contract.
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2.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with
all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to eldetly persons).

Background Checks. The State may require that the Contractor and Contractor Patties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessaty ot
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards ate published by OPM on the Web

at http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data, Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, whete applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor not any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to
the Contractor. The Contractor does not assume any responsibility for the use, publication ot disclosute
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. Duting the term of this Contract and
for the one hundred eighty (180) days following its date of I'ermination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office ot such other
information that the Agency deems appropriate with respect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.
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4. Federal Funds.

@

(b)

@

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

‘The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation ot termination of this
Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debatred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to patticipate in federal health care
programs; or (B) any person or entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of
Parties Excluded from Federal Procutement and Non-Procurement Programs, Department of
Health and Human Setvices, Office of Inspector General (TII1S/OIG) Excluded Parties list and the
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquiry involving items or services reimbursable under a federal health care program
or be listed as ineligible for participation in or to perform Services in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor ot any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to patticipate in federal health care programs.

5, Audit Requirements.

@

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditute of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Recotds available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
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8.

©

)

or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall coopetate with an exit conference.

For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services undet this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or otganization related through marriage, ability to control,
ownetship, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions™
between a Contractor or Contractor Party and a related party include, but are not limited to:

Q)
(b)
©
@

Real estate sales or leases;
leases for equipment, vehicles or houschold furnishings;
Mortgages, loans and working capital loans; and

Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal ot

state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three yeat period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.
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10.

11.

Subcontracts. Fach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part I
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(@) 'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission ot omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in catrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, sectet processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

() The Contractot’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
rise to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

(¢) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

(f) This section shall survive the Termination, Cancellation ot Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.
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