
Report a Change

How to report changes on MyAccount using MyDSS. 
MyDSS, the smartphone friendly access to MyAccount.

Keeping your case details updated helps you get the right benefits on time. Reporting 
changes like income, address, or family size prevents mistakes and makes sure you get 
the right support.

Just follow these steps to report changes to your case online!

Important - instructions do not apply if...
1. Changes can only be reported on ACTIVE cases. If a 
case is closed, you will need to reapply. A link to report 

changes will not be available on closed cases. 

2. Some users will be asked to make changes through 
Access Health. If so, select “Go To Access Health”.

Step 1.

Go to https://mydss.ct.gov

Step 2.

In the “MyAccount” box on the left side of the screen, select “Login” to 

go to your Account Login homepage. Enter your username and password 
and select Login.

Username

Password

https://mydss.ct.gov/
https://mydss.ct.gov/


Step 3.

When on the MyAccount homepage, select your case. 

Step 4.

Select “Report Changes”.



Step 5. 

Select all the toggle switches 

for the changes you want to report, 

then click "Next Step." This will take 
you to pages where you can enter 

details about each change. Enter all 
changes.

Step 6. 

After you finish updating the pages, check your changes and review the 
information DSS already has. Start by looking at the "Household Details" 
page. 



If you need to fix something
that's already there, clickthe edit icon.
If you need to add newinformation whilereviewing, click the "Add"

button in that section.

Click Next Step

Click "Next Step" to review your information. 
Once you reach the “Report Changes” page, select “Submit”.

NO NEED TO CALL THE DSS BENEFIT
CENTER ABOUT A CHANGE YOU REPORT
ONLINE!

WHEN YOU'RE READY, CLICK "SUBMIT" TO
SEND YOUR INFORMATION TO DSS
ONLINE.

IF WE ASK YOU TO SEND DOCUMENTATION
OF THE CHANGES YOU REPORTED AND YOU
DON’T SEND IT, YOUR BENEFITS MAY STOP.

Success
You can view your online submission from your MyAccount homepage!


