CON N ECTICUT How to report changes on MyAccount using MyDSS.

Social Services MyDSS, the smartphone friendly access to MyAccount.

Report a Change

Keeping your case details updated helps you get the right benefits on time. Reporting
changes like income, address, or family size prevents mistakes and makes sure you get

the right support.

Just follow these steps to report changes to your case online!

Important - instructions do not apply if... Redirect to Access Health CT
1. Changes can Onl_y be reported on ACT'VE cases. If a EiportChangesforHealthCareCoveragethroughAccessHeaIth

You will now be guided through the health care coverage change

f E Case is Closed’ yo u Wi ll' n eed to reap p I'y' A l'i n k to re po rt reporting. Please click 'Go To Access Health CT' to proceed with your

health care coverage change reporting. Please Note: Health care coverage

Changes Will nOt be available On Closed Cases- change reporting will be processed by Access Health CT.

2. Some users will be asked to make changes through N
Access Health. If so, select “Go To Access Health”.

Go to https://mydss.ct.gov

In the "MyAccount” box on the left side of the screen, select “Login” to
go to your Account Login homepage. Enter your username and password
and select Login.
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When on the MyAccount homepage, select your case.
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Case 200326020
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Federal SNAP, Cash for Adults

3580 Main St, Hartford, CT06120-1121
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Select “Report Changes”.
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After you finish updating the pages, check your changes and review the
information DSS already has. Start by looking at the "Household Details"

page.

Other Cuestions shout People in four Mowsehold



Have you oF Snyond in your household been comacted of trading SNAP benefits
for guns, ammunitions of explotives after September 22, 19967

Click "Next Step" to review your information.

Once you reach the “Report Changes” page, select “Submit”.

!, WHEN YOU'RE READY, CLICK "SUBMIT" TO
ﬁ\_ SEND YOUR INFORMATION TO DSS
ONLINE.

IF WE ASKYOU TO SEND DOCUMENTATION
OF THE CHANGES YOU REPORTED AND YOU
DON’T SEND IT, YOUR BENEFITS MAY STOP.

NO NEED TO CALL THE DSS BENEFIT
CENTER ABOUT A CHANGE YOU REPORT
ONLINE!
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You can view your online submission from your MyAccount homepage!



