
Submitting a Renewal

How to renew benefits on MyAccount

Renewals are important because they help individuals and families 
continue receiving the benefits they need while verifying that they still 
meet eligibility requirements.

Follow these steps to complete a renewal online!

Info
If your MyAccount is linked to your client ID and your renewal is due in 40 days, 

you will see a link on your MyAccount homepage to renew online. 

Step 1.

Go to https://www.connect.ct.gov

Step 2.

In the "MyAccount" box on the right side of the webpage, click 

"Access Now" and log in to go to your MyAccount homepage.

https://www.connect.ct.gov/
https://www.connect.ct.gov/


Step 3.

When on the MyAccount homepage, select “click here” in the 

“Renewals” section.



Step 4.

Read the "Benefits Renewal Overview" section to find important 
information before you start your online renewal. This section will also 

tell you which benefits you can renew online.

Click “NEXT, when done with your review.

Step 5.

You will answer questions about your household first. Then, move on 
to sections about income, assets, and expenses.

 



As you finish each section of the
renewal, watch the completion

bar grow to show your progress.

Enter Text Here

You may enter text about a
change, click the “Add”

button for new information,
or place a check in the

checkbox if there are no
changes to the information

DSS already has.



After you finish each section, click "NEXT" to move forward and save 
your answers.

Step 6.

Before you submit the renewal, you will scroll through the section 
starting with a review of the certifications and signature section. 

Use this section to write the
names of the people you allow

DSS to share your renewal
information with. This may be

an individual, agency or
institution.

"Permission To ShareInformation"

Then, you will be presented with the option to register to vote.



Next, look at the "Rights and Responsibilities" section. 

FIRST, SCROLL DOWN AND READ THE "RIGHTS
AND RESPONSIBILITIES" SECTION.

THEN, SIGN THE RENEWAL FORM ELECTRONICALLY.
MAKE SURE TO MARK YOUR ROLE WHEN SIGNING.

Once you have reached the end, click "NEXT" to review the 

“Verification Checklist and Document Submission” section.

Step 7.

This section will show you what document(s) DSS needs based on the 

information you gave in the renewal. 

What is Verification?

Verification is paperwork thatDSS customers provide tohelp confirm the informationthey give on applications,when reporting changes, andwhen renewing benefits.

Not sure about the program verification requirements? 
Check the "Program Brochures" link for more information.



Success
You can view your online submission from your MyAccount homepage too!

By Mail or online
You can send documents to the Department of Social Services
(DSS) in a way that works best for you—by mail or online. If you
mail them, using the coversheet, this helps make sure they go to
the right place faster. Sending them online is quick and easy,
letting you upload your documents from anywhere.

SENDING DOCUMENTS TO DSS

BY MAIL

Follow the directions on the page to send your documents by mail. 
Make sure to include a coversheet with your proofs.

Start - Collect all the documents you need to send DSS.

Next - Print a cover sheet.

Then - Put the cover sheet and all your documents together, then  
send them through U.S. mail.



ONLINE

Follow the directions on the page to upload your documents online. 

Start - Click “Browse” to locate the file to upload. Make sure the 
documents you want to upload are saved on the device you are using. 

Next - From the "Document Type" drop-down menu, choose the option 
that best matches the file you are uploading.

Then - Click "Upload" to attach your proof(s). 

Next - If document(s) were successfully uploaded, a confirmation 
message will appear.



Then - You will see a list of all the documents you've uploaded. 
When you're done uploading, click "Submit," and DSS will get your 
documents. 

Note
Repeat steps 1 to 3 for every type of document you are sending.

Finally- A message will pop up that says, "You have successfully 
submitted your uploaded documents," with a green flag to show your 
upload was successful.

Step 8.

Once all your documents have been mailed or uploaded to DSS, you 
have completed the online renewal process. Now, just wait for a call 
or letter from DSS in the mail explaining what to expect next.


