
Submitting a Periodic Report Form

How to complete a 
Periodic Report Form (PRF) on MyAccount

A Periodic Report Form (PRF) is important because it allows individuals 
and families to keep receiving the benefits they need, while also 
confirming that they still meet the eligibility requirements between 
renewals.

Follow these steps to complete a periodic review online!

Info
If your MyAccount is linked to your client ID and your periodic report form (PRF) 

is due in 45 days or less, you will see a link on your MyAccount homepage to 

complete your periodic report form (PRF) online. 

Step 1.

Go to https://www.connect.ct.gov

Step 2.

In the "MyAccount" box on the right side of the webpage, click 

"Access Now" and log in to go to your MyAccount homepage.

https://www.connect.ct.gov/
https://www.connect.ct.gov/


Step 3.

When on the MyAccount homepage, select “click here” in the 

“Periodic Report Form” section.



Step 4.

Review the “Periodic Report Form Overview” and click “NEXT, when 
done.”

Note
Notice the completion bar grow as you move through the steps!



Step 5.

Check your periodic report form (PRF) to make sure everything is 
correct. Click “NEXT” when done.

If something is wrong,

write the correct

answer in the 

space given.

You must reply toall sections with a red star.



MAKING AN UPDATE

If you see something that is incorrect, enter the correct information in 
the space provided on the page. For example, if you report a change 
in earned income of more than $100, a window will appear to add 

more details.

After reviewing all sections of the Periodic Report Form (PRF), the 
“NEXT” button will bring you to the “Reported Changes Summary.”

Step 6.

The summary page is a chance to review what you have reported as a 

change, if anything.

NO CHANGES

If you reported no changes, click “NEXT” to move on.



CHANGES REPORTED

Any changes reported will be listed on the summary page. Take a 
moment to check the details and make any final changes before 
moving on.



Step 7.

Before you submit the periodic report form (PRF), you need to scroll 
through and review the “Responsibilities, Rights and Penalties” 

section. This page also lets you sign up to vote, say you are already 
registered, or choose not to.

Click "NEXT" when you are done.

 



Step 8.

Once you have submitted the completed Periodic Report Form (PRF), 
you can select the “View and Print” link to save the file for your 

records.

Success
You can view your online submission from your MyAccount homepage too!


