3 CONNECTICUT How to complete a

Social Services Periodic Report Form (PRF) on MyAccount

Submitting a Periodic Report Form

A Periodic Report Form (PRF) is important because it allows individuals
and families to keep receiving the benefits they need, while also
confirming that they still meet the eligibility requirements between
renewals.

Follow these steps to complete a periodic review onlinel

Info

If your MyAccount is linked to your client ID and your periodic report form (PRF)
is due in 45 days or less, you will see a link on your MyAccount homepage to
complete your periodic report form (PRF) online.

Go to https://www.connect.ct.gov

In the "MyAccount” box on the right side of the webpage, click
"Access Now" and log in to go to your MyAccount homepage.

ConneCT Home > Login ¢Habla espafiol? | Print | Page Help

s ™\ .
MyAccount & Login
Please Note: If you do not have a ConneCT account, but you already have an Access Health CT account, you must use the same User ID and password to
Securely access your account and view information about your DSS Vg
benefits.
Logi
er ID usemame )
* Password [Enter password ]
e ——————————
Mew to ConneCT?
Create an Account Eorgot User ID or Password?



https://www.connect.ct.gov/
https://www.connect.ct.gov/

When on the MyAccount homepage, select “click here” in the

"Periodic Report Form" section.

MyAccount

—Case Information

Case Number : 200323737

Client Name: Rainy Day Chent 1D: 350132231

Client Address:

Rainy Day

1234 Main St

Hartford, CT 06103-1229
Home Phone:

Cell Phone: 855-626-6632

—Report Changes-

To report a change on this case, click here.

—Periodic Report Form
Your Periodic Report Form needs to be submitted by March 31st. 2025

To submit a Periogic Report Form on this case, click here,

PRINT PROOF OF BEMEFITS

f BUDGET SHEET




Review the "Periodic Report Form Overview"” and click “NEXT, when

done.”
—_ Note

Notice the completion bar grow as you move through the steps!

5% Complete

Periodic Report Form Overview

ou get benafils for the Supplemental Mutrition As=sistance Program (SMAP) based on information you gave us on your application, last renewsl or when you
repefted changes. You ané now hall way through your SHAP canification peficd. YWa nead 10 kiow if you have afy dhangas 1o report 10 us.

—Periedic Report Form Overview
Bealore you get started on your periodic report form, there are a few things you should know:

« Wiou Gan Star, saie, and 160 back it to continud your panodic repof fofm

« Tha more complate your information is when you submit i, the kess informiation 2 worker will have to ask you about later.

« We may contact you for proof of the answers you give

« T you submit your periodic report fTorm after 4-30 p.m. or on & weekend o holiday, we will receive £ on the next busingss day
« |fyou have recantly dong a pariodic neport Tarm online of in person, please do nod submil anathar one.

« [ you have stafed your Periodic Repor Foim in MyDSSE, please subm it through MyDSS.

« Even if there are no changes, the periodic repori form must be completed in order for your benefits to continue

CRNCEL R EXTT | TR 5>




Check your periodic report form (PRF) to make sure everything is

correct. Click "NEXT"” when done.

ConneCT Homa > MyAccoynt > Periodic Report Form ¢Habla espafiol | Prind | Eage Halp

15% Complete

Finish & Submit

—— | Review Your Information
Please review the information on this page to make sure everything is comect
—Review: Need for Accommodation or Extra Help-

Do you need a reasonable accommaodation or éxtra help getting benefits because of a disability or impairment?

Accommodation Information on File: You have nol requested an acoommodation of extra help

* |5 this still correct? \/'res ) Me

—Review: Preferred Phone Number

Phone Number(s) on File:

e

Cell (B55) 626-6632

* Is this still correct? b Yes XNa

It No, please provide your preferred phone number: Phone Type

Review: Earned Income

Eamed income information on file:

There is no income for this
case.

o m

* Did your household’s gross monthly eamed income listed in this section go up or down by more than $1007 J‘res

) No

Review: Unearned Income-

Unearned income information on file:

There is no income for this
case.

e oL ipcomm Soaee mm

* Did your 's gross Y income listed in this section go up or down by more than $1007 ) Yes

'-\'.-/Na

Please Answer the Following Questions

7 O Yes

* Has the amount you or someone in your household pays in legally

your last review?

"
CANCEL & EXIT

* Did an able-bodied adult in your household not work or participate in a work activity for at least 80 hours in any month since O Yes

of 16
’.{Nu

¥




MAKING AN UPDATE

If you see something that is incorrect, enter the correct information in
the space provided on the page. For example, if you report a change
in earned income of more than $100, a window will appear to add
more details.

PRF Finish & Submit

Earned Income

Please review the earmned income information on file and check the box if anything changed

I e e e e

There is no income for this case

Please describe the change(s) in the space below.

* Does anyone in your household have any new earmed income? ) Yes No
(ex: wages from a job or self-employment)

After reviewing all sections of the Periodic Report Form (PRF), the
“NEXT" button will bring you to the “Reported Changes Summary.”

The summary page is a chance to review what you have reported as a
change, if anything.

NO CHANGES

If you reported no changes, click “NEXT"” to move on.

PRF Finish & Submit

Reported Changes Summary

—

~——
R You have reported no changes. If this is correct, click the Next button at the bottom of the page. J

To report a change, click Previous to be taken back to the "Review Your Information™ screen.




CHANGES REPORTED

Any changes reported will be listed on the summary page. Take a

moment to check the details and make any final changes before
moving on.

ConneCT Home > MyAccount > Periodic Repor Form £Habla espafiol? | Prind | Page Help

|
B0 Complete

PRF Finish & Submit

Reported Changes Summary

« Here s a sumimary of what you have told us

» Ilyou would B to change an answer, click on the —

« I you would ke to delete an answer, click on the Q

« Review summary and if the information s comedt, chck the Nexd bution at the botiom of the page
Need for Accommodation or Extra Help

o

No Change Reported @

Preferred Phone Number

Chamge
hl‘m:.lun

(855) B26-6615

Address

___m

Ko Change Reported



Step 7.

Before you submit the periodic report form (PRF), you need to scroll
through and review the “Responsibilities, Rights and Penalties”
section. This page also lets you sign up to vote, say you are already
registered, or choose not to.

Sign Your Periodic Report Form

You're just a few minutes away from submitting your periodic report form. To do so, you'll need to:
e « Read the Rights and Responsibiliies we've listed below.
ﬁ » Check the signature box and type your name below to sign your periodic report form.
« Save & Exit if you are not ready to submit your periodic report form.
—Responsibilities, Rights, and Penalties
The following statements apply to all who ask for or receive help from the Department:

-

For All Programs

» For all programs, except SNAP, I will notify the Department of Social Services (D5S) within 10 days of any change in income, assets or
living arrangements.

« I may request a hearing if I disagree with an action taken on my case. Hearing requests must be in writing for all programs, except SNAP.
Reqguests for a SNAP hearing may also be made by telephone. You may represent yourself at a hearing, or you may have a lawyer, relative,
friend of someone else represent you.

All information given on forms is subject to verification by federal, state and local officials. I will cooperate with these officials by
providing authorizations, documents and other proof to prove what I have said. I authorize D55 to verify (check) any information given on
forms I submit.

a A11 _infarmatinn aiuven an farme  includine Sacial Ssrority nomhare e confidantial _svesnt ae narmitted arc rsanicsd by coonct ardsc  ctats

Federal and state laws require DSS to give you the chance to register to vote. If you are not registered to vote where you live now, would you like to apply to register to vote here
today?

am already registered to vote at my cument address, or | am not eligible to register to vote and do not need an application to register to vote.
(_)¥es, | would like to apply to register to vote (please fill out the voter registration application form)
()Mo, | do not want to register to vote
IF YOU DO NOT CHECK A BOX, YOU WILL BE CONSIDERED TO HAVE DECIDED NOT TO REGISTER TO VOTE AT THIS TIME.
Applying to register to vote or declining to register to vote will not affect the assistance or services that you will be provided by this agency.

If you would like help in filling out the voter registration form, we will help you. The decision whether to seek or accept help is yours. You may fill out the application form in private.

If you decline to register to vote, this fact will remain confidential. If you do reqgister to vote, the fact that you registered through the Department of Social Services will be kept
confidential.

eACECE BT <R | N W

Click "NEXT" when you are done.



Step 8.

Once you have submitted the completed Periodic Report Form (PRF),
you can select the “View and Print” link to save the file for your
records.

Thank You!

For a st of acceptable proofs wou can send 1o us to venty your changes chck Mext on the botiom of the page

~Information Summary

This secton ksts information you have given us and other details. The submission nwm@e sure to write this number down or print this page for your
IS OngEs

Periodic Report Form Summary Miew and Prink
* View OF print @ summary of what you submitted, including your
submission nuember and the agenty datals.
# You can print oF Save your summany for your files.
® Your summary has your private, personal information in it

To vigw, Save OF print your summary, ASohe ACrobat Reader i requined

I you have any questions, please contact the Banefit Center at 1-855-
E26-6532

Success
You can view your online submission from your MyAccount homepage too!



