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During the last 12 months, an average of 91% of individuals maintained coverage at month end.
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11,073 11,455 10,675 9,953 6,443 9,225 13,261 7308 7,600 6345 7559 6,972
2,394 2,457 2,481 2,237 1,497 2,190 2,749 1,749 2,033 1,851 2060 1,853
646 813 773 887 651 750 839 569 596 461 579 556
otal Individuals who transitioned to non-MAGI HUSKY 35 e 46 49 34 48 49 31 34 24 34 29
3,680 4,145 4,121 4,033 2,746 3,589 4,390 2,711 3,066 2,712 3,061 2,811
4,307 6,190 6,554 5920 3,697 5636 8,771 4,597 4534 3,633 4,498 4161

*This count includes individuals that moved out of CT and deceased individuals

About 39% of individuals who were disenrolled at renewal have regained coverage within go days from closure, mostly by requalifying for HUSKY
coverage. Most of the remaining individuals have stayed closed because they did not come in to renew coverage or be evaluated for other coverage options.
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HUSKY Health Renewal Outcomes — October 2025

Data captures renewal outcomes at individual
level (not household).

In October, 114,550 individuals went through
the renewal process.

» 79% of individuals had coverage renewed
without further information being requested
from them. This is called an ex-parte or
passive renewal.

» 5% of individuals who could not be
renewed passively (i.e., data sources show
income over the program limit) were
renewed using a pre-filled form.

» 4% of individuals were conditionall}y
enrolled/renewal in process, but a final
eligibility determination has not yet been
made (?endlng receipt of outstanding
verifications).

» 9% of individuals were determined
ineligible for Medicaid.

» 4% lost coverage for procedural reasons.
Approximately 38% of individuals who
dllsenroll, re-enroll within 90 days from
closure.

* Data is point-in-time at tend of reporting month
and does not include subsequent reenrollments.

79%
92% Auto-renewed

Maintained

Coverage

M Terminated for procedural reasons (i.e. failure to renew, etc.)
M Determined ineligible for Medicaid/CHIP

HRenewal in process while coverage continues

HRenewed on an ex-parte basis

M Renewed using a pre-populated renewal form
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Renewed and retained in Medicaid/CHlP Determined Inellglble for Medlcald/CHIP
N =95,826 N =10,080

Outcomes by Benefit Plan

Medical Benefit Plans refer to the HUSKY
Programs (A, B, C, and D) and the
Medicare Savings Program (MSP)

1%

» HUSKY A - Medicaid for children,
parents, relative caregivers, and
pregnant individuals, etc.

» HUSKY B - Children's Health Insurance

1% 2%
Program (CHIP)
. Terminated for procedural reasons Renewal in process

» HUSKY C - Medicaid for older adults and N =4,324 N =4,320

individuals with disabilities - 2.3% m HUSKY A
» HUSKY D - Medicaid for adults without =HUSKY B

dependent children WHUSKY C
» MSP provides premium HUSKY D

and/or copayment assistance to
Medicare beneficiaries “MSP - Medicare
Savings Program

0.1% : M HUSKY Limited Benefits
(< .05%)

January 27, 2026 10



DEPARTMENT OF HUSKY Health Renewal Outcomes — October 2025

SOCIAL SERVICES

Passive vs. Manual Renewals 100000
by Medical Benefit Plan 90,172
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HUSKY Programs (A, B, C, and D) 80000
and the Medicare Savings Program
(MSP)

» HUSKY A — Medicaid for children,
parents, relative caregivers, and 60000
pregnant individuals, etc.

» HUSKY B — Children’s Health
Insurance Program (CHIP)

» HUSKY C — Medicaid for older
adults and individuals with 30000
disabilities

» HUSKY D — Medicaid for adults
without dependent children
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During October 2025, 90,172 individuals renewed “passively” while 5,654 renewed using a pre-filled form.
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HUSKY Health Renewal Outcomes — October 2025

Renewal Outcomes for
Children

» Includes data for children on
HUSKY A and HUSKY B
(CHIP)

» The "Renewal in process"
metric also includes children in
HUSKY A and B who are in a
reasonable opportunity period
and have a VCL (verification
check-list) for outstanding
verifications. Coverage is
maintained during this process.

January 27, 2026
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HUSKY Call Volume By Call Center
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Per CMS requirements, data represents only Medicaid/CHIP calls. Calls for other programs are excluded. The DSS
Benefit Center handles 30% of Medicaid/CHIP calls. Total call volume for the Benefit Center in October was 231,307.
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Per CMS requirements, data represents only Medicaid/CHIP calls. Calls for other programs are excluded. Wait times are
measured from the time a caller selects the option to speak with an agent to the moment the caller is connected to one.
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Per CMS requirements, data represents only Medicaid/CHIP calls. Calls for other programs are excluded.
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Year-Over-Year New Medical Applications
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DEPARTMENT OF MAGI Medicaid New Applications by Processing Time
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DEPARTMENT OF Non-MAGI Medicaid New Applications by Processing Time
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