
Create a MyAccount

How to setup a MyAccount

Creating a MyAccount is quick and easy. Your account lets you log in 
safely, save your progress, and manage your information anytime. 

Just follow these steps to set up your account and get started!

Getting Started: Setting Up MyAccount

Step 1.

Go to https://www.connect.ct.gov

Step 2.

In the "MyAccount" box on the right side of the page, click "Create an 

Account." This will take you to the "Setting Up MyAccount" page.

Important
Once you create your account, keep your account details safe to avoid being 

locked out of your account. 

If you do get locked out, call MyAccount IT at 1-877-874-1612.

https://www.connect.ct.gov/
https://www.connect.ct.gov/


Step 3.

Fill out the text fields on the page. All fields with a red star are 
required. 

You don’t have to

give an email

address, but we

encourage you to

supply one if

available

Once all required fieldsare complete, click on “CREATE ACCOUNT” to move on to the login page



Logging in for the first time

Step 1.

Enter your User ID and Password and click “LOGIN”.

Step 2.

At login, review the Case Association page. If you have a client ID from 

DSS, complete the fields on the page and click, “ASSOCIATE CASE.”

If you do not have a client ID, click “SKIP” and you will be brought to 
the MyAccount home page.



Case Association
Linking your client ID to your MyAccount lets you view your benefit information. 

Without it, you can only apply. After applying, DSS will mail your case and client 

ID numbers. At that time, follow steps to associate your case to your MyAccount.

Step 3.

The MyAccount homepage will look different based on whether you 
have linked it to a case or not. 

APPLY FOR SERVICES

ASSOCIATE YOUR MYACCOUNT 
TO YOUR DSS CASE

Without Case Association 

With Case Association

REPORT CHANGES, VIEW RECENT
DOCUMENTS, UPLOAD NEW ONES, AND
MORE!

VIEW CASE INFORMATION AND
BENEFITS SUMMARY

Error
If you receive an error message reading “Client ID is already Associated” call MyAccount IT 

at 1-877-874-1612 to resolve.



Step 4.

If you're not applying and are just waiting for your letter from DSS 

with your client and case numbers, you can click the "Logout" link for 

now.


