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Please Read Prior to Updating Clinic Information

© Support Mk Notifications ! ~

PIUI TRAINING, Ul TRAINING, 7000 Q PATIENT SEARCH
¢ Your Best srg c

CONNECTICUT

Public Health

Connecticut
Immunizaion Informaion System

Home Default Provider/Clinic

Patients
Provider/Clinic *

Immunizations ‘ [UI TRAINING] Ul TRAINING - C:9004PT000 (7000)

Education Salact 3 clinic hu tininn Provider Clinic WTrekS BIN or Clie ¢ Code

IZ Quick Add

Inventory

Clinic Tools

Storage Units ‘est Environment

eaiul psted on 01/31/2019 by ALEJANDRA ARIAS
Manage Assets - N -
CT WIZ Test Environment is available Monday to Friday up 8:00 am to 5:00 pm

Enroliments

Clinic Information

Address/Name Modify News

Contact Information

Delivery Hours

Staff

If you are associated to multiple clinics, check the Provider/Clinic search bar and blue banner at the top of the page to
ensure you are in the correct clinic.

Click Clinic Tools. Click Clinic Information. Click type of information to update.
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Clinic Address
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Clinic Address and Name

It's Your Best Sht!

Clinic Id
Home 1201

Patients.

Immunizations

Clinic Address / Name Change Request g @

Submit & request to update the clinic address, name of email address. When the request is approved or denied it will show up in the history below

Education indlame * Email
Inventory UI TRAINING ‘ ‘TES'H@TESTCDM ‘
Clinic Tools
Storage Units Mailing Address ‘ Copy To Shipping Address | Copy From Shipping Address | Clear
Reading History Street# * Prefix Street Name * Type Suffix
R ok ‘ 100 | | v| | MAIN | | sT v ‘ ‘ v ‘
Manage Assels
Unit Number PO Box
Clinic Information
Abiesstame | | |
Contact Information city * Out of State Gity County * Qut of State County
Delivery Hours ‘ SOUTHINGTON ‘ x | ‘ ‘ HARTFORD ‘ x |
Staff Begin typing city Begin typing county
Reports State * Country Zip Code *
‘ CONNECTICUT V| | UNITED STATES V‘ ‘06489 | Q o
HL7 Management
Copyright @ 2001-2025
Envision Technology Pariners Inc. Shipping Address ‘ Copy To Mailing Address Copy From Mailing Address | Clear
Appiicalion Versions Strest # * Prefic Street Name * Type Suffix
Third Party Hofic
A ‘100 | | v| |MAIN | |ST v‘ ‘ v‘
Unit Number PO Box
city * Out of State City County * Qut of State County
‘ SOUTHINGTON ‘ x | ‘ ‘ HARTFORD ‘ *x |
Begin typing cily Begin typing county
Change Request History
Submitted On v Status Approved/Rejected Date Effective Date Action
08/13/2025 COMPLETED 0811372025 081312025

Edit Clinic

Address / Name

Contact Information

Delivery Hours

Staff

 Add an Effective Date.
» Update information.
* Click Create.

Clinic name cannot exceed 35
characters.

Email cannot exceed 40
characters.

All changes will be listed under
the Change Request History at
the bottom of the screen.
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Clinic Contact Information

I3 Youe Bust Higy! Clinic Contact Information @ @
€ Wiz

c Edit Clinic
Immunizasion Information Sysiem
Primary Phone Ext Address / Name
‘ 860-999-9999 H 00999 ‘
Contact Information

Home
Patients Secondary Phone Ext Delivery Hours

‘ 009-999-9999 H 00999 ‘
Immunizations Staff
Education Fax

‘ 999-999-9999 ‘

Inventory

* Update information
* Click Update

Clinic Tools

Storage Units

Reading History

Manage Assels

Enroliments

Clinic Information
Address/Name
Contact Information
Delivery Hours

Staff

Connecticut Public Health



Clinic Delivery
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Clinic Delivery Hours

WW’WE‘Z Clinic Delivery Hours g @
Monday

Edit Clinic

Delivery Time 1 Delivery Time 2

Home T To Address / Hame

Patients ‘ 08:00 V| | 12:00 V‘ | 13:00 V‘ 18:00

Immuni; = Contact Information
Tuesday

Education Delivery Time 1 Delivery Time 2 Delivery Hours

Inventory To ™
[os00 v [ 1200 v 1300 v| 1530

Giinic Tools Staff

Storage Units Wednesday

e — Delivery hours are

e et (oo R X ¥] [ 2 *| your clinic hours to
et o accept vaccines
S | q ol g f - ordered through

Staff

= Fida CVP/CVFA Program.

Delivery Time 1 Delivery Time 2
HL7 Management

‘DBDD v| |12EII] v‘ | v‘

These need to be

To |

Copyright ® 2001-2025
Envision Technology Pariners Inc.

‘Appiication Versions

e [ updated around
| q " o 4 7 *| holidays and
days your office is
| J " ] | CI 7 closed!

0 sera e sasures s L €@VE this box unchecked . Update hours

DELIVER TO THE BACK DOCR A CI|Ck Update

Info: Special instructions for deliveries should not include business days or hours. This information shouid be included in the delivery hour fields on the clinic record
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Update Clinic Staff

Home

Immunizations.

Patients Clinic Staft -

Name L Type Phone Main Contact/Shipping Contact
Education
DUCK, DAFFY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) 860-999-9999 NO
Inventory
Clinic Tools MCUSE, MINNIE PHYSICIAN CONTACT (Z2 - VFCIVTRCKS) 860-999-9999 EXT. 999 NO
Storage Units
MOUSE, MICKEY NON-PHYSICIAN CONTACT (21 - VFC/VTRCKS) 860-993-9999 NO

Reading History

Manage Assets

Enroliments Showing 1 to 3 of 3 entries

Cihinic Information

Address/Name

Contact Information

Delivery Hours

Staft Change Request History -

Reports
HLY Management Name

Copyright ©2001-2025 SEUEE sy
Envision Technology Partners Inc.
Application Versions MOUSE, MINNIE
Third Party Nofices

DUCK, DAFFY

y  Clinic Siatus
PATIENT RECORD )
PATIENT RECORD Q
PATIENT RECORD EEEED o

Click Clinic Tools
Click Clinic Information
Click Staff

Clinic Staff lists
current staff on
the top half of the
screen.

Change Request
History lists prior
submissions. These
are not necessarily
current and may be
past changes.

This section will
also list change
history for all clinics
under your provider
umbrella.

Connecticut Public Health
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Update Clinic Staff

Click View next to
the staff member
you would like to
update.

Name 4 Type Phone Main Contact/Shipping Contact Audit Action

DUCK, DAFFY NON-PHYSICIAN CONTACT (£1 - VFC/VTRCKS) 860-999-9999 NO e :

MOUSE, MINNIE PHYSICIAN CONTACT {Z2 - VFC/VTRCKS) 860-999-9999 EXT. 999 NO e r

MOUSE, MICKEY NON-PHYSICIAN CONTACT (Z1 - VFCIVTRCKS) 860-999-9999 NO e :
Clinic Staff Change Request @
Effective Date Edit Clinic
08/13/2025 Address / Name
Contact Type * Altemnate Gontact Type contact Information
‘ NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) "| | "‘

Delivery Hours

First Name * Middle Mame Last Name *
‘ MINNIE ‘ ‘ | | MOUSE ‘ Staff
Email NPI
‘ MINNIE.MOUSE@GMAIL.COM | | ‘
Telephone Ext Fax Number Assigned User
‘ 860-999-9999 ” 999 ‘ ‘ 999-999-9999 | |I‘\4’IOUSE= MINNIE

License Number

Comments

Medicaid Provider ID

Employer ID Number

| Administers Immunizations

Specialty

Title

Prescribes Immunizations

[0 Main Contact/Shipping Contact

'+ Make changes.
* All fields with * are required.
» Click Update to submit

request.

Connecticut Public Health
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Update Clinic Staff

It'sYourBu!SEl Cllnlc Staff 0
E Connecticut
Immunization Information System

Contact Type = Altemate Contact Type

‘ PHYSICIAN CONTACT (Z2 - VFC/VTRCKS) V| | V|
Home

First Name = Middle Name Last Name *
s ‘M\NNIE | | | |MOUSE |
Immunizations

Email MHPI
Education ‘ MINNIE.MOUSE@GMAIL.COM | | |
2 (e =l Telephone Ext Fax Number Assigned User
Inventory ‘ 860-999-9999 H 999 | | | | MOUSE, MINNIE |
Clinic Tools

License Number c
Storage Units ‘ | | |
Reading History — ~—
Manage Assets Medicaid Provider ID Employer ID Number

Administers Immunizations
Enroliments

Prescribes Immunizations

Clinic Information

e . Only check one main
v| | Main Contact/Shipping Contact COntaCt/Shipping
contact per location.

Address/Name

Contact Information ‘

Delivery Hours

Staff

For staff that administers vaccinations and/or prescribes immunizations check the box.
This will populate staff listed in the dropdown when adding and administering vaccine to patient records
for clinics reporting through User Interface in CT WiZ.
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Add Clinic Staff
for CVP/CVFA
Location
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Add Clinic Staff for CVP/CVFA Location

It's Your Best Shet!

Clinic Staff Change Request @

Select or add a new clinic siaff member to submit a change request. The change will take effect afier the request is approved.

— Clinic Staff -
Immunizations.
Name 4 Type Phone Main Contact/Shipping Contact Audit Action
Education
DUCK, DAFFY PHYSICIAN SIGNING AGREEMENT (Z3 - VFC/VTRCKS) 860-999-9999 NO VIEW
Inventory o -n
Clinic Tools MOUSE, MINNIE NON-PHYSICIAN CONTACT (FRIMARY) (Z4 - VFC/IVTRCKS) 860-999-9999 EXT 999 YES o -
Storage Units
MOUSE, MICKEY NON-PHYSICIAN CONTACT (BACK-UP) (Z5 - VFC/VTRCKS) 860-999-9999 NO
Reading History ' ( )¢ ) 0 VIEW n
Manage Assets
R Showing 1to 3 of 3 entries Previous 1 Next
Clinic Information
AddressiName
Contact Information
Delivery Hours
=i Change Request History -

* Click Clinic Tools

* Click Clinic Information
* Click Staff

 Click Add New Contact to add new staff

Note: All Primary Vaccine Coordinators and Backup Vaccine Coordinators are required to have an

active CT WiZ username. Please visit the CT WiZ username website.

Edit Clinic

Address / Name

Contact Information

Delivery Hours

Staff

Add New Contact

Connecticut Public Health
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https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US

Add Clinic Staff for CVP/CVFA Location

' Your Best gt Clinic Staff Change Request @
Inmunizabon Inkomaton Sysiem ehectio ate Edit Clinic

08/13/2025 H Address / Name

Contact Type * Altemate Contact Type
‘ NON-PHYSICIAN CONTACT (PRIMARY) (Z4 - VFC/VTRCKS) V‘ ‘ .,‘

Contact Information

Immunizations Eirst Name * Middle Hame Last Name * Delivery Hours
Education ‘ MINNIE | | | | MOUSE ‘ start
Email NP1
[iNIE MOUSE@GHMAIL CoM Email cannot exceed 40 characters. | | |
e - For staff that administers

‘ 860-999-9999 ” 999 | | 999-909-9999 |

vaccinations and/or

License Humber Comments

P —— | | . prescribes immunizations

P check the box.

Delivery Hours ‘ | | | Prescribes Immunizations *

Staff

oo = J [ [ o Only check one main
contact/shipping contact per
location.

* Complete all fields with an *
* Click Create.

CVP/CVFA locations can only list one Primary Vaccine Coordinator, Backup Vaccine Coordinator,
and Physician Signing Agreement contact type in CT WiZ.
Other contact types have no limit.

Connecticut Public Health



Add Clinic Staff for
Private Location
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Add Clinic Staff for Private Location (Non-CVP/CVFA)

[€rWiz

Connecticut
Immunization Informaton Sysiem

Clinic Staff Change Request g

Select or add a new clinic staff member to submit a change request. The change will take effect after the request is approved

Add New Contact

Edit Clinic
Address { Name
Home
Patients Clinic Staff - Contact Information
Immunizations Delivery Hours
Name 4 Type Phone Main Contact/Shipping Contact Audit Action
Education Staft
DUCK, DAFFY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) 860-999-0999 NO VIEW
Inventory o --
Clinic Tools MOUSE, MINNIE PRIVATE INVENTORY MAIN CONTACT (NON-CVP) 860-0999-0999 EXT. 999 NO 0 n
Storage Units
Reading History MOUSE, MICKEY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) 860-999-9999 NO 0 n
Manage Assets
T Showing 1 fo 3 of 3 entries Previous 1 Next
Clinic Information
Address/Name
Contact Information
Delivery Hours
e Change Request History -

* Click Clinic Tools

* Click Clinic Information
* Click Staff

 Click Add New Contact to add new staff

Note: All Private Inventory Main Contact (NON-CVP) are required to have an active CT WiZ username
Please visit the CT WiZ username website.

Connecticut Public Health
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https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US
https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US
https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US

Add Clinic Staff for Private Location (Non-CVP/CVFA)

Immunizason

Patients
Immunizations

Education

Inventory

Clinic Tools
Storage Units
Reading History
Manage Assets
Enroliments
Clinic Information
Address/Name
Contact Information
Delivery Hours.

Staft

Reports

Wiz

Clinic Staff Change Request g

Effective Date

08/13/2025 H

Contact Type *

‘ PRIVATE INVENTORY MAIN CONTACT (NON-CVP)

First Name *

Middle Name

‘ MINNIE

Email *

‘ MINNIE.MOUSE@GMAIL COM

Telephone

Fax Number

‘ 860-999-9999

| ‘ 999-999-9999

License Number

Comments

Medicaid Provider ID

Employer ID Number

Title

v | ‘

Administers Immunizations

Prescribes Immunizations

Complete all fields with an *.
Click Create.

<

wk
Edit Clinic

Address / Name
Contact Information
Delivery Hours

Staff

For staff that administers
vaccinations and/or
prescribes immunizations
check the box.

Private locations must list one staff member as Private Inventory Main Contact (non-CVP/CVFA)
to access Data Quality Assurance (DQA) Reports in CT WiZ.

Connecticut Public Health
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Remove
Clinic Staff

Connecticut Public Health



Remove Clinic Staff

Clinic Staff -

Mame L Type Phone Main Contact/Shipping Contact Audit Action
DUCK, DAFFY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) 860-999-9999 NO o n
MOUSE, MINNIE PHYSICIAN CONTACT (22 - VFCIVTRCKS) 860-999-9999 EXT. 999 NO e E
REMOVE
MOUSE, MICKEY NON-PHYSICIAN CONTACT (21 - VFC/VTRCKS) 860-999-9999 NO 0 VIEW n
Showing 1 to 3 of 3 entries Previous 1 Next

Click the dropdown arrow next to View. Click Remove.

Remove Staff Member x

You have requested to remove MINNIE MOUSE from the clinic staff. Select OK if this is correct and you wish to submit the

change request for approval. Select Cancel to return to the Clinic Staff Change Request page.
@Cano&l

A popup will appear, click OK to submit the staff removal request.

Connecticut Public Health 21



Rejected Clinic Staff
Change Request

Connecticut Public Health



Rejected Clinic Staff Change Request

Clinic Staff Change Request If your clinic staff change request
e R — was denied, it will display as
BOB SMITH, BILLY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) NO -- denied under the Change request

e

) history.
JONES SMITH, PETER  NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) NO o

7]

7]

INFLUENZA, SALLY NON-PHYSICIAN CONTACT (BACK-UP) (Z5 - VFCNVTRCKS) NO

SIMPSON, HOMER NON-PHYSICIAN CONTACT (PRIMARY) (Z4 - VFCVTRCKS)  303-567-2223 YES

If you click on comments, a
vew [ -] reason will be listed as to why
the request was denied.

SMITH, LAA NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS) NO

Change Request History

Name Submitted On Clinic Status Audit Action

Comments

JAMES, SALLY 06/10/2026 01_API TEST CLINIC

o | RESUBMIT ‘ ‘ COMMENTS PLEASE ADD AN EMAIL ADDRESS FOR THIS CONTACT

Connecticut Public Health



Rejected Clinic Staff Change Request

Clinic Staff Change Request

Naie ype

BOB SMITH, BILLY NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS)

JONES SMITH, PETER  NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS)

SMITH, LAA NON-PHYSICIAN CONTACT (Z1 - VFC/VTRCKS)

INFLUENZA, SALLY NON-PHYSICIAN CONTACT (BACK-UP) (Z5 - VFCNVTRCKS)

SIMPSON, HOMER NON-PHYSICIAN CONTACT (PRIMARY) (Z4 - VFCVTRCKS)  303-567-2223

VAN LUIACUSTIPPITY WUIRALL AU Acuun

NO

NO

NO

YES

NO

€
<

VIEW

VIEW

VIEW

VIEW

e
e
e VIEW
7]
e

Change Request History

Name Submitted On

JAMES, SALLY 06/10/2026

Clinic

01_APITEST CLINIC

Status

Audit

Action

| RESUBMIT H COMMENTS

Once you review the comment,
you can click on resubmit to go
back to the new clinic staff request

page.

Update the necessary information
and click “Resubmit.” The updated
request will be sent to DPH for
approval.

Connecticut Public Health
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Add Training to
CVP/CVFA
Clinic Staff
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Add Training to CVP/CVFA Clinic Staff

'fm"'a""'g Clinic Staff Change Request @

(€7 Wiz

Connecticut
Immunizasion Informaton System
Select or add a new clinic staff member to submit a change request. The change will take effect after the request is approved.

Home

Patients Clinic Staff
Immunizations
Name 4 Type Phone Main Contact/Shipping Contact Audit Action
Education
DUCK, DAFFY NON-PHYSICIAN CONTACT (Z1 - VFCIVTRCKS) 860-999-9999 NO VIEW
Inventory e -:
Clinic Tools MOUSE, MINNIE MNON-PHYSICIAN CONTACT (PRIMARY) (Z4 - VFC/VTRCKS) 860-999-9999 EXT. 999 NO 0 :
Storage Units
CE—— MOUSE, MICKEY NON-PHYSICIAN CONTACT (Z1 - VFCVTRCKS) 860-099-0999 NO e =
Manage Assets
Previous 1 Next

Enrollments Showing 1 to 3 of 3 entries

Clinic Information

Address/Name

Contact Information

Delivery Hours
S Change Request History -

Click View next to the Primary Caccine Coordinator or Backup Vaccine Coordinator.

Primary Vaccine Coordinator and Backup Vaccine Coordinator are required
to add training for enroliment in the CVP/CVFA programs.

Edit Clinic

Address / Name

Contact Information

Delivery Hours

Staff

Connecticut Public Health
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Add Training to CVP/CVFA Clinic Staff

Clinic Staff Change Request @

Effective Date

Contact Type * Alternate Contact Type

| PHYSICIAN CONTACT (PRIMARY) (Z6 - VFC/VTRCKS) V| ‘

First Name * Middle Name Last Name *

| MINNIE ‘ ‘ ‘ ‘ MOUSE

Email NPI

|M\NNIE.MGUSE@GMAIL.COM ‘ |

Telephone Ext Fax Number Assigned User

| 860-999-9999 ” 999 ‘ ‘ §99-999-9999 ‘ ‘ MOUSE, MINNIE |
License Number Comments

Medicaid Provider 1D Employer 1D Number

| ‘ ‘ ‘ Administers Immunizations

Prescribes Immunizations.

Specialty Title
| ‘ ‘ ‘ [ main Contact/Shipping Contact
v v

Training Section

Completion

= N
‘ Add Training ’

Course Name CE Number Date ¥ Upload Certificate Action
COURSE NAME Q ‘ ‘CE NUMBER Q | ‘COMPU Q ‘ |UPLOAD CERTIFICATE Q | Clear All Filters

Edit Clinic
Address / Name
Contact Information
Delivery Hours

Staff

Click Add Training.

Once trainings have been
added, you can use the
filter options to search
current and past trainings.

Connecticut Public Health
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Add Training to CVP/CVFA Clinic Staff

Add Training

Upload Certificate

CHOOSE FILE

Cancel S5

» Select the Course Name from the dropdown
 Add a Completion Date
* Click Save

Connecticut Public Health
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Notifications
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Bell Icon Notifications

@ Support A Notifications !

View All My Motifications
Dismiss All Mon-Action Motifications

Alert: Staff Change Request Decision
Climic: Ul TRAINING
Created: 2 Minutes ago.

I © Dismiss

Alert: Address /| Name Change Request Decision
Climic; Ul TRAINING
Created: 5 Minutes ago.

© Dismiss

-,

Updates to the mailing address,
shipping address, current or new staff
require approval.

Updates to the phone, fax or delivery
hours will not require approval but the
CVP Program will be notified.

When updates requiring approval have
been approved/denied, a notification
will appear in the bell icon.

Click the dropdown arrow to view all
notifications.

Connecticut Public Health
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How to Get Help
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How to Get Help

» Visitthe CT WiZ Training webpage for numerous trainings.

» Click on the "i" icon located at the top of CT WiZ pages
to get a description of the screens.

* Click on the "Learn More" on top of some pages
in CT WiZ to see short "How To" videos.

« Submit a help desk ticket at: htips://dph-cthelpdesk.ct.qov/ select
Immunizations (CT WiZ) and the applicable category, topic, and sub-topic.

Connecticut Public Health
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https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
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