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Add a New Patient 

If you are associated to multiple clinics, check the Provider/Clinic search bar and blue banner at the top of the page to 

ensure you are in the correct clinic.

Immunizations added to the patient record will be entered under the clinic in which you are currently. 
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Add a New Patient 

Once you have confirmed you are in the correct clinic, 

you will have two options where you can click to search for a patient on the home screen.
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Add a New Patient Once on the Patient Search screen:

• Enter your search criteria

• Click on the Search button to find 

any matching patients

Possible searchcriteria:

• First 2 letters of first and last names

(John Smith = Jo & Sm)

• Patient date of birth

• Other identifier (see Identifier Type 

drop down)

• Patient ID

• Ensure you thoroughly search for

patients to avoid creating duplicate

patients.

• You should perform searches a few

differentways to find the patient.

• Using less characters will give you a

larger result, which could be helpful if

the patient has a hyphenated last name

or a misspelling.

If you find a duplicate patient or an error, please visit our CT WiZ website 

for training on how to flag and report the duplicate record or error.

https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/correct-data-entry-errors-and-duplicates?language=en_US
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Add a New Patient 

If no patients match the information provided, you will see the above message​
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Add a New Patient 

Click New Patient to add a new patient to CT WIZ.

• Reminder: perform searches a few different ways. Using less characters will give you a larger result.  

You want to make sure you thoroughly search for patients to avoid creating duplicate patients.
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Add a New Patient 

• Enter 

information 

into each field 

• Click on 

create 

All fields with a * 

are required.
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Add a New Patient 

• Enter patient 

demographics 

data

• Click Update 

to save

All fields with a 

* are required
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View a Patient Record 

Click the down arrow next to Demographics to access specific sections of the patient 

record.
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View a Patient Record 

To view the patient's 

immunizations records, 

click on Immunizations on 

the right-hand side.
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View a Patient Record 

This section includes:​

• Patient Information​

• Primary Contact​

• Sources of​ 

Health Insurance​

Click Update button if

any changes are made​

Click on rawheel

button in the upper-

right to view:​

• Address history​

• Insurance history​

• Patient’s emergency  

contacts​
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View a Patient Record 

The Immunizations Home screen shows:​

• Varicella history​

• Vaccines recommended for that day​

• Recorded vaccines in CT WiZ: 

historical and administered

• Historical doses 

• Invalid doses
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Precautions/Contraindications 

Precautions/Contraindications can be viewed by selecting the module on the right-hand side if the patient 

has any listed here. To view more information, click on View.
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Precautions/Contraindications 

To add a Precaution/Contraindications click on Add Precaution/Contraindications.
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Precautions/Contraindications 

• Add information into all the fields

• Include any pertinent comments needed

• Click Create  

Note: 
• Contraindications will impact the CT WiZ Recommender and will appear on the “Official 

Immunization Record”.

• Only Titers for Measles, Mumps, Rubella, Hepatitis A, Hepatitis B, and Varicella

are accepted as Laboratory Evidence of Immunity or Confirmation of Disease.
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Modify a Patients Record

To edit information:

• Click Demographics

• Make updates
• Click Update

NOTE: Only DPH can update a patient’s date of birth (DOB). If DOB needs to be corrected, submit Help Desk Ticket.

Indicates changes have 

been saved

https://dph-cthelpdesk.ct.gov/Ticket
https://dph-cthelpdesk.ct.gov/Ticket
https://dph-cthelpdesk.ct.gov/Ticket
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How to Get Help

• Visit the CT WiZ Training webpage for numerous trainings. 

• Click on the "i" icon located at the top of CT WiZ pages 

to get a description of the screens. 

• Click on the "Learn More" on top of some pages 

in CT WiZ to see short "How To" videos.

• Submit a help desk ticket at: https://dph-cthelpdesk.ct.gov/ select 

Immunizations (CT WiZ) and the applicable category, topic, and sub-topic.

https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
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