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What is the Data Quality Assurance (DQA) Report?

« This report provides you with more information on the status of your clinic-facility location(s) and how well you are
entering data or reporting from your electronic health record (EHR) systems to the Connecticut immunization information
system (lIS), called CT WiZ, so data can be reviewed, evaluated, and improved. This is an additional tool to monitor and
improve data quality.

* The accuracy, completeness, and timeliness of the data sent to CT WiZ is essential for clinical decision support and for
improving vaccination rates. Data quality assurance helps providers access records and utilize query and response to
populate their EHR systems and helps the public access complete, consolidated immunization records.

Expectations:

» Please review this report with your team and consider applicable improvements or corrections such as:
o0  Changes in the interface, in your EHR system, training for your staff, etc.
©  This will prevent you from submitting the same error from your EHR to CT WiZ again.

* Goal: Improved data quality of immunization records.

Connecticut Public Health



Requirements to Access the Data Quality Assurance (DQA) Report

Username to access CT WiZ:

* If you don'’t already have a username and password for CT WiZ, review the user access types to ensure you
request the correct type of access.

* If requesting ‘clinic access’ type, ensure your Primary, Backup Vaccine Coordinator or main contact has added you
to the clinic staff in CT WiZ before you submit your username request. DPH refers to the clinic staff screen when
reviewing user requests.

 If you're associated with multiple clinics, enter each clinic’s PIN in the "Organization Name" field, separated by a
comma, if applicable.

* Request a username account here.

You must be added as a contact at your provider/clinic:
» Click on the blue link to learn how to add yourself to the clinic staff.

You must have access to the Data Quality Assurance (DQA) Report:

+ If you do not have the necessary permissions to perform your job duties in CT WiZ, please submit a helpdesk ticket
and select Immunization (CT WiZ) and the applicable category and topic.

* Include your access type, and information on which functions you are missing, e.g., “search for patients

information”, “running reports”.
* Reminder: please review the user access types to ensure you request the correct type of username access.

, “clinic
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https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://ctwiz.dph.ct.gov/ctwiz/UserRegistration/NewRegistration
https://ctwiz.dph.ct.gov/ctwiz/UserRegistration/NewRegistration
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://dph-cthelpdesk.ct.gov/Ticket
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9

Who can access the DQA Report?

All users who have the following contact types: user access types

o  For CVP clinics-facilities (Have a PIN and receive vaccines from the state)
m  Primary Vaccine Coordinator (Inventory/Ordering)
m  Backup Vaccine Coordinator (Inventory/Ordering)
m  Clinic Access (Patient Management/Reports)
m  DQA Provider Lead
m  DQA Interface (Reports)

©  For Non-CVP clinics-facilities (Private inventory, they do not receive vaccines from the state)
m  Private Inventory Main Contact (non-CVP)
m  Clinic Access (Patient Management/Reports)
m  DQA Provider Lead
m  DQA Interface (Reports)

If the user has a different contact type and would like to access the module, please submit a helpdesk ticket and select
Immunization (CT WiZ) and the applicable category and topic with the justification of why you would like to access the
report.

Connecticut Public Health


https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9
https://dph-cthelpdesk.ct.gov/Ticket

Who will be notified?

Each month, on the first business day of the week, assigned contacts will receive an email from

NOREPLY-CTWIZ TASKS@IISREGISTRY.NET notifying them that the Data Quality Assurance (DQA) Report containing the results of
the information submitted in the previous month is available for review.

% Standalone report (Report generated at the clinic level) This means the report contains data only for a single clinic/location. The
following contact types will be notified.

O  For CVP clinics-facilities (Have a PIN and receive vaccines from the state)
B Primary Vaccine Coordinator (Inventory/Ordering)
B Backup Vaccine Coordinator (Inventory/Ordering)
B DQA Provider Lead (Point of contact at the provider organization
m DQA Interface (Reports) (Point of contact at the provider organization)

O  For Non-CVP clinics-facilities (Private inventory, they do not receive vaccines from the state)
B Private Inventory Main Contact (non-CVP) if the report is generated by clinic-facility level
m DQA Provider Lead (Point of contact at the provider organization
m DQA Interface (Reports) (Point of contact at the provider organization)

% By provider organization (Report generated at the provider level) This means the report contains combined data for all
clinics/locations under a single provider or organization. The following contact types will be notified.
m DQA Provider Lead (Point of contact at the provider organization
B DQA Interface (Reports) (Point of contact at the provider organization)
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mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET

How is the report grouped and generated?

This report can be generated per organization, a single report containing all the results from its associated locations, or
independently for each location. It is currently configured as follows:

In cases where a provider or organization has locations using
different interface types, reports are generated separately for each

provider or Inde pe ndently interface category within the evaluated month.
organization for each location

Grouped by Generated

Example:
A provider has a total of 20 locations:

Non-CVP clinics-facilities CVP clinics-facilities * 10 using EHR-HL7
(Private inventory, they do | (Have aPIN and o
not receive vaccines from receive vaccines
the state) example: from the state) . 3 using Query and Response (Q&R) only

Pharmacies, private
practices, etc.

7 using the User Interface (Ul)

il Report Distribution:
Hospitals and

Birthing Hospitals . One report including the 10 EHR-HL7 locations

. One report including the 7 User Interface (Ul) locations

|| Long Tefr_n Care . One report including the 3 Query and Response (Q&R) only

Facility locations
Q, Note: Reports are grouped by interface type to ensure accurate
On-demand clinics that would evaluation and targeted feedback by connection method.
— like to receive the report
independently.
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Email Notifications

Each month, on the first business day of the week you will receive a “no-
reply” email notification from this No-Reply email:

From: NOREPLY-CTWIZ TASKS@IISREGISTRY.NET

Subject: #report_month_year# CT WiZ Data Quality Assurance (DQA)
Provider Production Report, ex. October 2025 CT WiZ Data Quality Assurance
(DQA) Provider Production Report

This is an automatically generated email from the Connecticut Department of
Public Health (DPH) CT WiZ.

» Make sure to validate and mark this email as trusted so it does not end up
in your spam email folder.

* Do not reply to this email as it does not accept email replies and it is not a
monitored email.

If you have additional questions:

» please submit a helpdesk ticket, email DPH.Immunizations@ct.gov or visit
Contact Us for more information.

From: NOREPLY CTWIZ_TASKS@IISREGISTRY.NET <NOREPLY CTWIZ_TASKS@IISREGISTRY.NET>
Sent: Thursday, June 12,2025, 3:51 PM

To: Arias, Alejandra <Alsjandra. Aras@ct.gov

Subject: May 2095 CTWiZ Data Quality Assursnce (DQA) Provider Production Report

Hello MILENA ARIAS,
GLINIC TEST

Plaase review your Dats Quality Assurance ([DQA) Provider Production Report for data of the May 3025 month for your review. This
teporti il in the C: Dep of Publlic: Health C i System [CTWZ).

*  Click here to Bocess your report In CT WiZ: Vicw Task
*  Click here to ccess your task in CTWIZ: View Task

+  Notification ID: 170

*  Month Data: May 2025

. Due Date for your review: 06/30/2025

ACTION: Please review this report with your team for consi of or to your patients” records
are sccurate and complets in your EFRLand OT WiZ.

The pm-pmmnlampomuopm.u.youanaaamonmmm impreve dats quality interface
ic health (EHR) syst dl CTWiZ.

*  This report provides you with more information on the status of your clinic-facility location(s) and how well you
are capturing, satering, and rsporting deta from your EHR systems 1o the CT WiZ 5o data can be feviswed and corrected if necded,

s Thesccuracy, and timeli 0 T WiZ i tial for clinical decision support and for improving
vacelnation retes,

*+  Data quality assurance helps providh ds and utilize query and resp ir EHA systems, and helps
the public lete, i records in the CTWIZ Public Portal
Need Help?

*  For information on how the report |s generated, review the "Report Guidelines' tab,

»  For information on how 1o sccess the report in CTWIZ, wheo It, and other information sbout how to utilize the report,
click here: cl-wiz reports manual o,

*  iyou have sdditional questions, please click here: Contact Us

Thank you,

eTwin)

Connecticut Depament of Public Health
Phone: B60-508-7529 Helpdesk: 1 E s Swstel
Websites: Immunization Progrs, sov) CTWIZ Onbosrding T W2 Trsining

Note: If you do not receive these email notifications as expected, please check your personal notification settings within the email
client or service you're using, and try troubleshooting email rules, spam folders, or firewall restrictions. If these steps do not enable you
to receive these email notifications, please contact your IT department to investigate potential organizational policies or server-side

issues.
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mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
https://dph-cthelpdesk.ct.gov/Ticket
mailto:DPH.Immunizations@ct.gov
https://portal.ct.gov/dph/individuals-and-families/immunizations/contact-us?language=en_US

How to access Data Quality Assurance (DQA) Reports in CT WIZ?

The report can be accessed in three ways:

1. From the email notification: In the email you receive, there is a
link that says:
O  "Click here to access your task in CT WiZ."

m Click on View Report, and it will display the task
containing the report link.

m Click on View Task. Opening the task notification
is important, as it ensures the report is saved
and flagged as reviewed for audit and monitoring
purposes.

©  Once you're in the task, click on the blue link that says,
'Click here to access your report in CT WiZ.' This will
direct you to the report so you can view it.

From: NOREPLY-CTWIZ_TASKS@IISREGISTRY. NET <NOREPLY-CTWIZ_TASKS@ISAEGISTRY.NET=
Sent: Thursday, June 12, 2025, 3:51 PM

T Arias, Alsjandrs <Alsjndrs Arias@et gov>

Subject: May 2075 CT WIZ Data Quality Assurance (DQA) Provider Production Report

Hello MILENA ARIAS,
CUNIC TEST

Please review your Data Quality Assurance (DQA] Provider Production Report for data of the May 2025 manth for your review. This

fon System [CTWiZ).

*  Click hefe to access your report in CT WiZ: View Task

*  Click hefe to sccess your task in CT WIZ: View Task
e TomeEnen T TIe

*  Month Data: May 2025
*  Due Date for your review: 06/30/2025

ACTION: Pleags Faview this report with your team for consi of or to hel your patients” facords
are accurate and complets in your EHR and CT WiZ.

The purposc of this report is to provide you an additional tool to menitor and improve data quality within the interface between your
organization's electronic health record (EHR) system and CTWiZ.

*  This report provides you with mere information on the status of your clinic-facility locstion(s) and how well you
are capturing, entering, and reporting dats from your EHR syst he CTWIZ be reviewed and corrected if needed,

»  Thesccuracy, and timeli 1 the dete sent to CT WIZ is cssential for clinical decision support and for improving
vaccination rates.

+  Data quality helps proviel s and utilize query and Fasp populate their EHR systems, and helps
e pubilic & 88 dety records in the CTWIZ PUbUC Porial
MNeed Help?
+  For 0 how the feport is sted, Feview the ‘Report Guldelines' tab,

*  Forinformation on how to sccess the feport in CT WIZ who can sccess it and other information sbout hew to utilize the report,

click hefe: cl-wiz-teporte-Mmanual pdl.
*  Ifyouheve sdditionsl questions, please click here: Contact Us,
Thank you,
[cTWizZ)

Connecticut Depariment of Public Health
Phone: B60-509- 7929 Helpdesk: Ticketing Svstor
Websites: Immunizstion Brogram (ot sov) CTWIZ Onboarding CTWIZ Treinin,
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How to access Data Quality Assurance (DQA) Reports in CT WiZ?

2. From the task notification: After logging into CT WiZ, you can access the Task Module directly from the main screen.
All tasks and notifications sent to your clinic/facility are displayed, sorted from the most recent to the oldest.
To learn more about how the Task Module functions, click Task Module Guide.

My Tasks
Task 1D Priveity Task Status.
‘ | o] s Selecid e
CLOSED INFO
Due Date Ran - OFEN &
a IN PROGRESS
Sten D End Dt SOLUTICN PROVIDED
‘MM/DD/YYYYli | |MM/DD/YYYY‘ = ‘

BIaEE

Mate: it e ey s msloct o depelect muliple iloms.

é‘
]

‘There are currently no tasks that match your saareh eritaria

Provider/Clinic. -
Task 1D Provider Name Clinic Name Task Status Due Date Priarity Subject Created Date cans Audit Action
£ HLT UNIT TEST CLINIC. INFO 0872312025 MEDIUM IMAY 2025 CT WIZ DATA QUALITY ASSURANCE (DQA) 06162025 )
PROVIDER PRODUCTION REPORT
L3 HLT UNIT TEST PROVIDER INFO 0872312025 MEDIUM MAY 2025 CTWIZ DATA QUALITY ASSURANCE (DQA) 08/182025

PROVIDER FRODUCTION REFCRT °

Connecticut Public Health
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https://portal.ct.gov/dph/-/media/immunization/provider-page/pdfs/ct-wiz/ct-wiz-provider-task-module-guide.pdf?rev=bac7a24e11574ca080c702aa7313885d

How to access Data Quality Assurance (DQA) Reports in CT WiZ?

3. From Data Quality Assurance Reports: You can access it directly from the module. To do so, follow these steps:

O  Loginto CT WiZ
O  Click on Reports section located in the main screen of CT WiZ  * Itis very important to select the correct name to
o S h for the Data Quality A Secti ensure the report returns results.
earch tor the Data Lualily Assurance seclion » If the report was generated at the provider level, you
O  Click on Data Quality Assurance Reports option must select the provider's name with the option
labeled "All Clinics”. See the example in the picture.
. » If the report was generated at the clinic or location
Data Quality Assurance Reports level, you must select the specific clinic or location
1 If the correct option is not selected, the report will
Provider I Clinic * not display any results.

‘ [HL7 UNIT TEST PROVIDER] ALL CLINICS ‘

Select a provider or clinic by typing provider, clinic, vfc pin, or clinic code

The system will display the available reports

Date Range based on the selected date range. Please note

From Date * Through Date ** that if you select a date range that includes the

‘05”4/2025 ‘ = ‘ ‘06” 3/2025 sy current month, reports will only be generated up
to the previous month. This is because reports .
for the current month are only generated once QSearch | ~ Search section.

You can filter for
any of the fields
in the screen,

the month has ended. I

Provider Name Clinic Name File Name Interface Type Run Date/Time v DQA Score Action ’ !
and then click in

HL7 UNIT TEST DQA REPORT_PROVIDER 2 EHR- EHR-HLY 6/12/2025 11:14:42 AM 57.7

PROVIDER HL7_MAY_2025 XL5X Dounload izl

The available reports will be listed in
this section. To access a specific
report, click the "Download" button next
to the report you wish to open.

Connecticut Public Health 11



Types of Interfaces and DQA Report components

* Depending on the type of interface your clinic-facility uses, the DQA Report will display different levels of information.
The data available in each report is determined by what is applicable to your location(s).

EHR-HL7 Messages; ‘o1=1a(0 i 1a[=1) * The report will have the following tabs:

administered or entered .cD;leJ:g"?:Shics
vaccines to the EHR clinic- Byl
facility system via HL7 *HL7 and ACK
interface. «Clinics-Facilities

User Interface: CIinic-faciIity *The report will have the following tabs:
that manually enter their

*Guidelines

.. . . . *Demographics
administered vaccinations into  [FEyeeems

CT WiZ. *Clinics-Facilities

Query and Response (Q&R) *The report will have the following tabs:
These are permitted locations RIIENHES
that only query and respond t0 [ElSEULYe1S
CT WiZ to obtain the vaccines [Rgaksaibllie
given to a specific person.

Connecticut Public Health



Data Quality Tabs — Quick Overview el . : S
y ) Guidelines  * Demographics Vaccines  HL7 and ACK | Clinics-Faciltes +
Tab Focus Area Key Insights
* Explains scoring methods, definitions, and thresholds for evaluating data
completeness, timeliness, and accuracy.
“ Guidelines Scoring Criteria * Explains what each score means and how it is calculated.

Serves as a reference for interpreting scores related to data completeness,
timeliness, and accuracy.

2 Demographics

Patient Info Quality

Displays data quality metrics for patient demographic fields (e.g., name, DOB,
race, ethnicity, address).

Includes completion scores, percentage of missing or invalid values, and
benchmarks.

Helps identify areas where demographic data may be incomplete or
inconsistent.

Shows quality metrics for vaccination records submitted or entered.

« Vaccines Vaccine Record Quality | * Includes scores for completeness, accuracy and timeliness of the vaccination
fields.
* Reports on ACK (Acknowledgement) success rates, message timeliness, and
— errors/warnings returned.
EJHL7 and ACK Transmission Status g

Includes counts and types of HL7 errors (e.g., invalid segments, missing required
fields) and how they affect overall data quality.

! Clinics-Facilities

Clinics-facilities
evaluated

Displays the list of clinics/locations that were evaluated.

Connecticut Public Health
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Guidelines tab

Explains scoring methods, definitions, and thresholds for evaluating data completeness, timeliness, and accuracy.

CT WiZ Data Quality Assurance (DQA) Provider
Production Summary Report Guidelines

Purpose of this report
This report provides more information on the status of asseciated clinic-facility location(s) and how well data is being entered or reported on from the electronic health record (EHR) systems to the state’s
Immunization Information System {I13] so data can be reviewed, evaluated, and improved. This is an additional tool to monitor and improve data quality.

The accuracy, completeness, and timeliness of the data sent to the state’s 115 is essential for clinical decision suppart and for improving vac cination rates. Data quality assurance helps providers access
recards and utilize query and respanse to populate their EHR systems and helps the public access complete, consolidated immunization records.
ACTION TO TAKE:
Please review this report with staff and consider applicable impravements or carrections such as:
* Changas in the interface or the EHR system
* Training for staff

This will pravent the same arror from transmitting between the EHR and the 115.

DQA Score.
The Data Quality Assurance (DQA) scare shown on the "Demagraphics” tab is calculated based on a number of metrics including, but not imited to, percentage of compliance with demographics data,
wvaccinations, timeliness of the information sent, and HL7 messages without errars. The logic to determine the DQA score depends on the interface type a5 below (EHR, UL, Q&R

-DQA Score for EHR-HL? Messages Facilities: These are the lacations that send vaccines administered o entered into the EHR system electronically via HL? messaging interface with the I1S; and the
overall calculation of your DOA scora is as follows: Average [Demographics scare, Vaccination score, Timeliness, ACK responses).

-DQA Score for User Interface (UI) Facilities: These are the locations entar
{Demographics score, Vaccination score, Timaliness).

into the 115; and the overall calculation of your DA score is as follows: Average

-DQA Score for Query and Response {Q&R) Facilities: These are permitted locations that only guery and respond to the IS to obtain the vaccines given to a specific person; and the overall caloulation of
your DQA score is a5 follows: Percent of ACK responses.
The goal is to strive for a score &5 close to 100% a5 possible. The DOA score can also be broken up into different ranges to signal where the score nesds attention, is close to achieving the goal, and
achievingthe goal_ These categories can bevariable but should seldom change. See below for an example of what the different ranges might Look like.
Graen: Achieving the goal of DOA

Red: Needs attention, is not achieving goal
Logic Guidance
This report has four tabs of information:
“Demographics”™ tab groups and displays the status of all demographic information sent or entered.
“Vaccines” tab contains the status of all vaccine information sent or entered.
“HL? and ACK” tab contains the results of the HL? messages sent and the errars and warnings generated in the evaluated period.
“Facilities” tab contains all the locations that were evaluated in this report.
Itis possible that not all tabs mentioned above will appear in every report.
The “Demaographics™ and “Vaccines™ tabs only apply to EHR-HL? and User Interface Facilities.
The "HL7 and ACK™ tab only applies to EHR-HL? and Query and Response Facilities.

By defaul, this reportis calculated at the organization or provider level

it the I

ations, areport the total
These are exceptions where this repart can be generated separately by clinic location.
It your report is baing generated at the organization level and you would like it generated separately by clinic location, please submit this request to our [1S team.
Demographics
The demographics scare calculation s the average population of gender, ethnicity, race caregiver, address, phone number, email, and language
‘This tab contains the following infarmation:
Provider Name or Facility Name: Name of the argznization or location evaluated.
Total Locations: Total locations evaluated.
Reporting Type: EHR-HL? Messages, User Interface, or Query and Response.
DQA Score: Total score of submitted or entered information for the period evaluated.
Fatients sent, grouped by £
Totalof high priarity populated demographic fields with their respective goal. With the fallowing exceptions:
0 Total Caregiver Information Populated for patients under 18 years old: This only the infor is present for
0 Total of Middle Name Populzted: This is for informational purpases only and does nat affect the demagraphic score.
0 Total of Ethnicity Papulated: Does nat count as present value if it is equal to *unknown.”
o Tatal of Race Populated: Does not count as present value if it is equal to "unknown.”

sent or entered by all clinic locations.

0 and 18 years of age.

0 Total of Medicaid Populated: This is for informational and does nat affact the draphic score.
Total of Passible Duplicate patients the EHR system could create in the (15
Total Patients with no vaccinations reported.
Vaccines
The vaccination score calculation is the average population of Lot number, funding source, manufacturer,

The timeliness score calculation is the percentage of data that was sent between 0-3 days.
This tab contains the following information:
Total Number of Vaccines sent, grauped by vaccine group, administered, and historical.
Total of high priarity populated vaccines fields with their respactive goal. With the following exceptions:
0 Total of Funding Eligibility Populated: Doas not count as a present value if it is equal to “v00 - VFC Eligibility Not Determined/Unknawn™ for persons under 19 years old.
Total of Possible Varcine Duplicates the EHR system could create in the 15,
Total Administered Vaccinations reported in the expected times.
HL7 and ACK
The ACKs score calculation is the percentage of good messages and information messages (AA, ALl
This tab contains the following information:
Total VXU HLT messages sent.
Total query and respanse sent and categorized by whather or not it received a match.
Total ACK messages sent by the IS, catesiorized by messages without emors, with errors, wamings, or information

Details of the most recurrent ACK messages with ermars and wamnings the |IS generates in response to messages received so they can be reviewed and correctad in the future.

Clinics-Facilities
This tab contains the list of the locations included in the report.

‘dosage, hody site, body route, and VIS date.

Connecticut Public Health
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Demographics tab
Shows data quality scores for patient information such as name, date of birth (DOB), race, ethnicity, and address.

Highlights missing or invalid values.

CT WiZ Data Quality Assurance Report

Clinic Name:
Tatal Locations:

HL7 UNIT TEST CLINIC

DQAScore 57.7 50% - 200 % for DGA score for the enlire mpart

Intertace Type: EHR-HLT

Evaluation Period: May 2025

Paticnt Population Summary Number Percent

Total number of patient records. L]

Total Patients between 0 and 18 years old 55 B3% TOtaI by age Of

Child Age Valus Distribution the information
Palierts 0 fo 24 months old = 5E% .

Patients 200 6 years ald 3 144 sent durlng the
Palients 7 o 10 years oid 1 Fa ] :
Patients 11ta 12 pears o s o evaluated period
Palierts 12 to 18 years old 2 EL ]

Total Patients older than 19 years old 11 17%

B e . ” Total Caregiver Information Populated: This
Patients 27 ta 45 ears old s o only assesses that the information is present for
Palierts 50 to 64 years old 1 Fa ]

Patients 68 to 74 ears ol 1 2 people between 0 and 18 years of age.
Patierts 75 to 100 years ald o o%
Total Patients that are over 100 yoars old ] 0%

Highly ic Tields to b pl
Total of Middle Name Populated

Total of Gender Populated

Total of Ethricity Populated

Total of Race Populated

Total Casegiver Info Populated for patients under 1

DQA Score Overview

The Data Quality Assurance (DQA) score reflects how complete,

timely, and accurate your data is, based on demographics,

vaccinations, HL7 messages, and ACK responses.

The score calculation varies by interface type:

* EHR-HL7 Facilities: Average of Demographics, Vaccination,
Timeliness, and ACK scores.

» User Interface Facilities: Average of Demographics,
Vaccination, and Timeliness.

* Query & Response Facilities: Based on percentage of ACK
responses.

@ The closer the score is to 100%, the better.
Scores typically fall into three ranges:
Needs Improvement, Close to Goal, and Goal Achieved.
Green: Achieving the goal of DQA

Red: Needs attention, is not achieving goal

75 % - 100 % for Total of middle name populated
95 % - 100 % for Total of gender populatsd

585 % - 100 % for Total of ethicity papuiated

85 % - 100 % for Total of race populated

Percentage of the population based on
demographic information, with respective goals
and colors to identify which were not met.
Values such as ‘'unknown’ or ‘invalid data' are
not counted as part of the population.

____ (" The demographics score calculation is

the average population of gender,
ethnicity, race, caregiver, address,
phone number, email, and language.

43 7% 95 % - 200 % for T 18 prarsoid

years old
Total of Street Address Populsted 65 9% 85 8 - 100 % for Total of street address populated
Total of City Populated 65 95% a5 % - 100 % for Total of cify populated
Total of Zip Code Populated 65 95% 85 % - 100 % for Total of ip code populated
Total of Prsane Number Populated 65 984 50 % - 204 % fur Total of phane number populted
Total of Email Populsted 51 77 85 8 - 100 8 for Total of email papulated
Tatal of Language Populated 1B 7% 85 %- 100 % for Total of Lamuare populated
Total of Medicaid Populated 22 33%

scon = T IO I DA ST
Patential Patient Duplicate
Total of Potential Patient Duplicate 2 3% 0 % - 0 %% for Total of, uplicales
Paticnt records in the IS with no vaccination records
Mo Vaccinations o 0%
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Vaccines tab

Includes scores for completeness, accuracy and timeliness of the vaccination fields.

Percentage of the population based on vaccine
administration data, with respective goals and
color coding to identify unmet targets. Values such

CT WiZ Data Quality Assurance Report

Clinic Name: HL7 UNIT TEST CLINIC . o .
Total Locations: 1 as 'unknown’ or ‘invalid data' are not included
intertace Type: ENRHL? o e - = in the population count
Evaluation Period: May 2025 vSa :'cln::rn:eovmu-m : Z: pop! "
it e
Vaccines Group Total zi nr : Z:
Vaccine Group .:: ;‘::u(u’!"iwl i :
OTsE {10/ e 2 aptinansr i ol pd e
o 5 Total vaccines sent by R :z.' o Seme——
Hib 21 vaccine group during the et e Pt » ettty
MMR 8 q q Vaccination SEo S
el 5% evaluation period.
Polio 24 Reponcd betwren 0 and 3 days. nz ..;\
Rotavirus 13 mﬂ:::ﬂ?ﬂ« : .
Varicella (CPOX) 2 . Reporned with 30 duys of mere 2 ™
influenza i Total vaccines sent by [ T —
"x'ﬂmmﬂ g administered and historical
Hi o . f
Meningococcal B 2 during the evaluation period.

The vaccination score calculation is the

Provider Vaccination Summary Number __Percent Goal average population of lot number, funding
10tal bammialcation Reconts 283 source, funding eligibility, manufacturer
Jotalot Adminiesered Vacclaaions o s The timeliness score calculation is 4 v ’

Total of Historical Vaccinations 46 30% A o .
the percentage of data that was expiration date, dosage, body site, body route,
and VIS date.
sent between 0-3 days.

Potential duplicate vaccinations (Deleted Vaccines) 5 3% 0% - 0% for Total of potential duplicate vaccinations

Total of Vaccines with Given Date greater than Expiration Date 0 0% 0% - 0% for Total of vaccines with given date greater than expiration date

Highly desired vaccination event fields for

Total Admin: 107 Number Percent
Total of Lot Number Populated 107 100% 100 % - 100 % for Total of ot number populated
Total of Funding Source Populated 107 100% 90 % - 100 % for Total of funding source poputated
STATE 0 0%
PRIVATE 8 7%
BLENDED PUBLIC CVP 99 93%
Total of Funding Eligibility Populated 106 9% 90 % - 100 % for Total of funding eligibilty populated
V02 - VFC Eligible - Medicaid/Medicald Managed Care 50 47%
VO3 - VFC Eligible - Uninsured [} 0%
V04 - VFC Eligible - American Indian/Alaska Native 0 0%
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HL7 and ACK tab

Includes counts and types of HL7 errors (e.g., invalid segments, missing required fields) and how they affect overall data

quality.

CT WiZ Data Quality Assurance Report

~

Clinic Name: HL7 UNITTEST CLINIC
Total Locations: 1 . .
Interface Type EHRHLT Total patients and vaccines created and
Evaluation Period: May 2025 . N
et e = updated during the evaluated period.
HL7 Messages Summary

Number Percent )
Total VXU Messages Submitted a5
Total Patients Created 55 83%
Total Patients Updated 11 17% N
Total of Immunizations Created 153 100% Total matCheS and not matCheS
Total of Immunizations Updated ] 0% .

submitted.
QBP (Query ) 3 )
Total of Single Matches 3 1
Total of Not Matches ']
ACK Responses (VXU-QR) 88 Total number of ACK (Acknowledgment) )
AA Good Messages 16 18% .
AE Messages with Errors 3 3% . reSpOnSeS Categonz'ed by type The
A Informational Messages 2 2% ACKs score calculation is the percentage
AW Messages with Warnings 67 76% a a
AoKs Score: 20.0 50% 100 o DQA sore or ACK ressoges of good messages and information
messages (AA, Al). Y,
HL7 UNIT TEST CLINIC

ACK main errors and warnings by Provider

Total number of warnings and errors
found in the submitted HL7 messages,

The Segmentwill not load due ta missing or invalid required data. Expectation: value in
RXA-5 (AdministeredCode) requires a valid CVX or NDC in either the identifier or the
alternateidentifiertoload.

The Segment will not load due to missing or invalid required data. Expectation: value RXA-3

sorted from highest to lowest for review

|{DateTimeStartOfAdministration) is required and must be a valid formatted date that is not
iin the future and not before the patient’s date of birth.

and correction. )

Severity Error Location Count Description of the Error _
i_l._E!rDrs ObservationValue OBX-5. 12 The eligibility code sent

'FLE!mrs Invalid Names in Patient 6}Invalid Names in Patients were sent
i

!1. Errors Critical error in RXA Segment 2

|

I

!1. Erors !Cn(ic:ﬂ error in RXA Segment 1 2

1 1 |

[1:Eirnrs [ObservationValue OBX.5. i:i:i !
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Clinics-Facilities tab

Displays the list of clinics/locations that were evaluated.

CT WiZ Data Quality Assurance Report

Clinics/facilities that were evaluated in the
Clinic Name: HL7 UNITTESTCLINIG DQA Report with relevant information
Total Locations: 1 about PlN, HL7 code, type, go live date

Interface Type: EHR-HLY and interface type.

Evaluation Period:  May 2023

Clinic
[+] Clinic Name PIN HL7 Code Practice Type Go-Live Date  Type of Interface
2 HL7 UNIT TEST CLINIC 1111 CT9933  PRIVATEPRACTICE 4/22025  Bi-Directional Interface
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DQA Error Detail Report

This report generates details of data quality errors associated with missing or invalid data in demographic and vaccination
information.

* Loginto CT WiZ

» Click on Reports section located in the main screen of CT WiZ

+ Search for the Data Quality Assurance Section

* Click on DQA Error Details Report

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the
Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from
the list.

Evaluation Period. The report evaluates data based on month and year, no specific days. The maximum range is 90 days.

Processing
The system generates a list of data quality fields that were not satisfied in terms of demographic and vaccination details.

Output

* Provider Name

e Clinic ID Provider / Clinic *
¢ Clinic Name ‘ [HL7 UNIT TEST PROVIDER] HL7 UNIT TEST CLINIC - HL7_UNIT_TST (1111)
. HL7 FaCIIIty Code Select a provider or clinic by typing provider, clinic, vic pin, or clinic code
« Patient ID Evaluation Period
* Medical Record Number From Date * Through Date *
‘ 06/09/2025 ‘ = ‘ ‘ 07/09/2025 ‘ = ‘

* Error Message
» Evaluation Period

Connecticut Public Health
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DQA Score Summary Report

This report generates a summary of DQA scores.

Login to CT WiZ

Click on Reports section located in the main screen of CT WiZ
Search for the Data Quality Assurance Section

Click on DQA Score Summary Report

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the
Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from

the list.
Evaluation Period. The report evaluates data based on month and year, not specific days. The maximum range is 365 days.
Processing
The system generates a list of DQA scores for providers and clinics.
A Report Selection Criteria
P rovider ID [possccse ]
* Provider
* Provider Name Provider / Clinic
° CI|n|C ID ‘ [HL7 UNIT TEST PROVIDER] HL7 UNIT TEST CLINIC - HL7_UNIT_TST (1111)
. CIInIC Name Select a provider or clinic by typing provider, clinic, vic pin, or clinic code
* Interface Type Evaluation Period

Evaluation Period
Demographics Score
Vaccination Score
Timeliness Score
ACKs Score

Overall Score

From Date * Through Date *

‘06.509."2025 ‘ = ‘ ‘07."09?2025 ‘ = ‘

2 HL7 UNIT TEST PROVIDER EHR-HL7 May 2025 81.7 89.0 40.0 20.0

57.7

2 HL7 UNIT TEST PROVIDER 2 HL7 UNIT TEST CLINICEHR-HL7 June 2025 93.2 99.1 33.0 25.0

62.6,
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HL7 Messages by ACK Message Report

This report enables users to generate detailed ACK message error logs to facilitate tracking and correction.
* Loginto CT WiZ

» Click on Reports section located in the main screen of CT WiZ

» Search for the Interface Activity — Clinic Section

» Click on HL7 Messages by ACK Message

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the
Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from
the list.

Evaluation Period. The report evaluates data based on month and year, not specific days.

Output

The Summary tab includes the following columns: Vendor Name, Software Name, HL7 Facility Code, Clinic Code, Clinic
Name, HL7 ACK Code, Severity of Error, Segment, HL7 Field Position, HL7 Field Name, Error Code, User Message, Total
Errors, Action, Start Period End Period.

The Details tab includes the following columns: HL7 Log ID, Date of the Message, Vendor Name, Software Name, HL7
Facility Code, Clinic Code, Clinic Name, Patient ID, MRN, Original HL7 Message, HL7 ACK Code, Severity of Error, Segment,
HL7 Field Position, HL7 Field Name, Error Code, HL7 Rule, User Message, Diagnostic Information.
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How To Get Help

» Visitthe CT WiZ Training webpage for numerous trainings.

» Click on the icon @ located at the top of the CT WiZ pages to get a description of
the screens.

» Click on the Learn More on top of some pages in CT WiZ to see short "How To" videos.

» Submit a help desk ticket at: https://dph-cthelpdesk.ct.gov/

Value Select
What system do you need assistance with? |Immunizations (CT WiZ)
Select category Clinic Administration
Select the topic CT WiZ DQA Report Questions/Issues

Connecticut Public Health


https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
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