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What is the Data Quality Assurance (DQA) Report?

• This report provides you with more information on the status of your clinic-facility location(s) and how well you are 

entering data or reporting from your electronic health record (EHR) systems to the Connecticut immunization information 

system (IIS), called CT WiZ, so data can be reviewed, evaluated, and improved. This is an additional tool to monitor and 

improve data quality. 

• The accuracy, completeness, and timeliness of the data sent to CT WiZ is essential for clinical decision support and for 

improving vaccination rates. Data quality assurance helps providers access records and utilize query and response to 

populate their EHR systems and helps the public access complete, consolidated immunization records. 

Expectations: 

• Please review this report with your team and consider applicable improvements or corrections such as:

○ Changes in the interface, in your EHR system, training for your staff, etc.

○ This will prevent you from submitting the same error from your EHR to CT WiZ again.

• Goal: Improved data quality of immunization records.
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Requirements to Access the Data Quality Assurance (DQA) Report

Username to access CT WiZ:

• If you don’t already have a username and password for CT WiZ, review the user access types to ensure you 

request the correct type of access.

• If requesting ‘clinic access’ type, ensure your Primary, Backup Vaccine Coordinator or main contact has added you 

to the clinic staff in CT WiZ before you submit your username request. DPH refers to the clinic staff screen when 

reviewing user requests.

• If you’re associated with multiple clinics, enter each clinic’s PIN in the "Organization Name" field, separated by a 

comma, if applicable. 

• Request a username account here.

You must be added as a contact at your provider/clinic:

• Click on the blue link to learn how to add yourself to the clinic staff. 

You must have access to the Data Quality Assurance (DQA) Report:

• If you do not have the necessary permissions to perform your job duties in CT WiZ, please submit a helpdesk ticket 

and select Immunization (CT WiZ) and the applicable category and topic. 

• Include your access type, and information on which functions you are missing, e.g., “search for patients”, “clinic 

information”, “running reports”. 

• Reminder: please review the user access types to ensure you request the correct type of username access.

https://portal.ct.gov/dph/knowledge-base/categories/connecticut-vaccine-program/ct-wiz-account?language=en_US
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://ctwiz.dph.ct.gov/ctwiz/UserRegistration/NewRegistration
https://ctwiz.dph.ct.gov/ctwiz/UserRegistration/NewRegistration
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/update-clinic-information?language=en_US
https://dph-cthelpdesk.ct.gov/Ticket
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9


5Connecticut Public Health

Who can access the DQA Report?

All users who have the following contact types: user access types

○ For CVP clinics-facilities (Have a PIN and receive vaccines from the state)

■ Primary Vaccine Coordinator (Inventory/Ordering)

■ Backup Vaccine Coordinator (Inventory/Ordering)

■ Clinic Access (Patient Management/Reports)

■ DQA Provider Lead

■ DQA Interface (Reports)

○ For Non-CVP clinics-facilities (Private inventory, they do not receive vaccines from the state)

■ Private Inventory Main Contact (non-CVP)

■ Clinic Access (Patient Management/Reports)

■ DQA Provider Lead

■ DQA Interface (Reports)

If the user has a different contact type and would like to access the module, please submit a helpdesk ticket and select 

Immunization (CT WiZ) and the applicable category and topic with the justification of why you would like to access the 

report. 

https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/ct-wiz-user-access-types.pdf?rev=f25fe229c4ad43449ef09fb86aa3653c&hash=834B33EBABB4A86027C216F9B2767FC9
https://dph-cthelpdesk.ct.gov/Ticket
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Who will be notified?

Each month, on the first business day of the week, assigned contacts will receive an email from 

NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET notifying them that the Data Quality Assurance (DQA) Report containing the results of 

the information submitted in the previous month is available for review. 

❖ Standalone report (Report generated at the clinic level) This means the report contains data only for a single clinic/location. The 

following contact types will be notified.

○ For CVP clinics-facilities (Have a PIN and receive vaccines from the state)

■ Primary Vaccine Coordinator (Inventory/Ordering)

■ Backup Vaccine Coordinator (Inventory/Ordering)

■ DQA Provider Lead (Point of contact at the provider organization

■ DQA Interface (Reports) (Point of contact at the provider organization)

○ For Non-CVP clinics-facilities (Private inventory, they do not receive vaccines from the state)

■ Private Inventory Main Contact (non-CVP) if the report is generated by clinic-facility level

■ DQA Provider Lead (Point of contact at the provider organization

■ DQA Interface (Reports) (Point of contact at the provider organization)

❖ By provider organization (Report generated at the provider level) This means the report contains combined data for all 

clinics/locations under a single provider or organization. The following contact types will be notified.

■ DQA Provider Lead (Point of contact at the provider organization

■ DQA Interface (Reports) (Point of contact at the provider organization)

mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
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How is the report grouped and generated?

This report can be generated per organization, a single report containing all the results from its associated locations, or 

independently for each location. It is currently configured as follows:

Grouped by 
provider or 

organization

Non-CVP clinics-facilities 
(Private inventory, they do 
not receive vaccines from 

the state) example:

Pharmacies, private 
practices, etc.

Generated 
Independently 

for each location

CVP clinics-facilities 
(Have a PIN and 
receive vaccines 
from the state)

Hospitals and 
Birthing Hospitals

Long Term Care 
Facility 

On-demand clinics that would 
like to receive the report 

independently.

In cases where a provider or organization has locations using 

different interface types, reports are generated separately for each 

interface category within the evaluated month.

Example:

A provider has a total of 20 locations:

• 10 using EHR-HL7

• 7 using the User Interface (UI)

• 3 using Query and Response (Q&R) only

Report Distribution:

• One report including the 10 EHR-HL7 locations

• One report including the 7 User Interface (UI) locations

• One report including the 3 Query and Response (Q&R) only 

locations

Note: Reports are grouped by interface type to ensure accurate 

evaluation and targeted feedback by connection method.
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Email Notifications

Each month, on the first business day of the week you will receive a “no-

reply” email notification from this No-Reply email: 

From: NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET 

Subject: #report_month_year# CT WiZ Data Quality Assurance (DQA) 

Provider Production Report, ex. October 2025 CT WiZ Data Quality Assurance 

(DQA) Provider Production Report

This is an automatically generated email from the Connecticut Department of 

Public Health (DPH) CT WiZ.

• Make sure to validate and mark this email as trusted so it does not end up 

in your spam email folder. 

• Do not reply to this email as it does not accept email replies and it is not a 

monitored email.

If you have additional questions:

• please submit a helpdesk ticket, email DPH.Immunizations@ct.gov or visit 
Contact Us for more information.

Note: If you do not receive these email notifications as expected, please check your personal notification settings within the email 

client or service you're using, and try troubleshooting email rules, spam folders, or firewall restrictions. If these steps do not enable you 

to receive these email notifications, please contact your IT department to investigate potential organizational policies or server-side 

issues.

mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
mailto:NOREPLY-CTWIZ_TASKS@IISREGISTRY.NET
https://dph-cthelpdesk.ct.gov/Ticket
mailto:DPH.Immunizations@ct.gov
https://portal.ct.gov/dph/individuals-and-families/immunizations/contact-us?language=en_US
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How to access Data Quality Assurance (DQA) Reports in CT WIZ?

The report can be accessed in three ways:

1. From the email notification: In the email you receive, there is a 

link that says:

○ "Click here to access your task in CT WiZ." 

■ Click on View Report, and it will display the task 

containing the report link. 

■ Click on View Task. Opening the task notification 

is important, as it ensures the report is saved 

and flagged as reviewed for audit and monitoring 

purposes.

○ Once you're in the task, click on the blue link that says, 

'Click here to access your report in CT WiZ.' This will 

direct you to the report so you can view it.
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How to access Data Quality Assurance (DQA) Reports in CT WiZ?

2. From the task notification: After logging into CT WiZ, you can access the Task Module directly from the main screen. 

All tasks and notifications sent to your clinic/facility are displayed, sorted from the most recent to the oldest. 

To learn more about how the Task Module functions, click Task Module Guide. 

https://portal.ct.gov/dph/-/media/immunization/provider-page/pdfs/ct-wiz/ct-wiz-provider-task-module-guide.pdf?rev=bac7a24e11574ca080c702aa7313885d
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How to access Data Quality Assurance (DQA) Reports in CT WiZ?

3. From Data Quality Assurance Reports: You can access it directly from the module. To do so, follow these steps:

○ Login to CT WiZ

○ Click on Reports section located in the main screen of CT WiZ

○ Search for the Data Quality Assurance Section

○ Click on Data Quality Assurance Reports option

Search section. 

You can filter for 

any of the fields 

in the screen, 

and then click in  

Search.

The system will display the available reports 

based on the selected date range. Please note 

that if you select a date range that includes the 

current month, reports will only be generated up 

to the previous month. This is because reports 

for the current month are only generated once 

the month has ended.

• It is very important to select the correct name to 

ensure the report returns results.

• If the report was generated at the provider level, you 

must select the provider's name with the option 

labeled "All Clinics“. See the example in the picture.

• If the report was generated at the clinic or location 

level, you must select the specific clinic or location 

name.

If the correct option is not selected, the report will 

not display any results.

The available reports will be listed in 

this section. To access a specific 

report, click the "Download" button next 

to the report you wish to open.
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Types of Interfaces and DQA Report components

• Depending on the type of interface your clinic-facility uses, the DQA Report will display different levels of information.  

The data available in each report is determined by what is applicable to your location(s).

•The report will have the following tabs:

•Guidelines

•Demographics

•Vaccines

•HL7 and ACK

•Clinics-Facilities

EHR-HL7 Messages: Send the 
administered or entered 

vaccines to the EHR clinic-
facility system via HL7 

interface.

•The report will have the following tabs:

•Guidelines

•Demographics

•Vaccines

•Clinics-Facilities

User Interface: Clinic-facility 
that manually enter their 

administered vaccinations into 
CT WiZ. 

•The report will have the following tabs:

•Guidelines

•HL7 and ACK

•Clinics-Facilities

Query and Response (Q&R): 
These are permitted locations 
that only query and respond to 
CT WiZ to obtain the vaccines 

given to a specific person. 
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Data Quality Tabs – Quick Overview

Tab Focus Area Key Insights

Guidelines Scoring Criteria

• Explains scoring methods, definitions, and thresholds for evaluating data 
completeness, timeliness, and accuracy.

• Explains what each score means and how it is calculated.
• Serves as a reference for interpreting scores related to data completeness, 

timeliness, and accuracy.

Demographics Patient Info Quality

• Displays data quality metrics for patient demographic fields (e.g., name, DOB, 
race, ethnicity, address).

• Includes completion scores, percentage of missing or invalid values, and 
benchmarks.

• Helps identify areas where demographic data may be incomplete or 
inconsistent.

Vaccines Vaccine Record Quality
• Shows quality metrics for vaccination records submitted or entered.
• Includes scores for completeness, accuracy and timeliness of the vaccination 

fields.

HL7 and ACK Transmission Status

• Reports on ACK (Acknowledgement) success rates, message timeliness, and 
errors/warnings returned.

• Includes counts and types of HL7 errors (e.g., invalid segments, missing required 
fields) and how they affect overall data quality.

Clinics-Facilities
Clinics-facilities 
evaluated • Displays the list of clinics/locations that were evaluated.
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Guidelines tab

Explains scoring methods, definitions, and thresholds for evaluating data completeness, timeliness, and accuracy.
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Demographics tab

Shows data quality scores for patient information such as name, date of birth (DOB), race, ethnicity, and address. 

Highlights missing or invalid values.
DQA Score Overview

The Data Quality Assurance (DQA) score reflects how complete, 

timely, and accurate your data is, based on demographics, 

vaccinations, HL7 messages, and ACK responses.

The score calculation varies by interface type:

• EHR-HL7 Facilities: Average of Demographics, Vaccination, 

Timeliness, and ACK scores.

• User Interface Facilities: Average of Demographics, 

Vaccination, and Timeliness.

• Query & Response Facilities: Based on percentage of ACK 

responses.

The closer the score is to 100%, the better. 

Scores typically fall into three ranges:

Needs Improvement, Close to Goal, and Goal Achieved. 

Green: Achieving the goal of DQA

Orange: Close to achieving goal

Red: Needs attention, is not achieving goal

Total by age of 

the information 

sent during the 

evaluated period

Percentage of the population based on 

demographic information, with respective goals 

and colors to identify which were not met. 

Values such as 'unknown' or 'invalid data' are 

not counted as part of the population.

The demographics score calculation is 

the average population of gender, 

ethnicity, race, caregiver, address, 

phone number, email, and language.

Total Caregiver Information Populated: This 

only assesses that the information is present for 

people between 0 and 18 years of age.
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Vaccines tab

Includes scores for completeness, accuracy and timeliness of the vaccination fields.

Percentage of the population based on vaccine 

administration data, with respective goals and 

color coding to identify unmet targets. Values such 

as 'unknown' or 'invalid data' are not included 

in the population count.

The vaccination score calculation is the 

average population of lot number, funding 

source, funding eligibility, manufacturer, 

expiration date, dosage, body site, body route, 

and VIS date.

The timeliness score calculation is 

the percentage of data that was 

sent between 0-3 days.

Total vaccines sent by 

vaccine group during the 

evaluation period.

Total vaccines sent by 

administered and historical 

during the evaluation period.
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HL7 and ACK tab

Includes counts and types of HL7 errors (e.g., invalid segments, missing required fields) and how they affect overall data 

quality.

Total number of ACK (Acknowledgment) 

responses categorized by type. The 

ACKs score calculation is the percentage 

of good messages and information 

messages (AA, AI).

Total matches and not matches 

submitted.

Total patients and vaccines created and 

updated during the evaluated period.

Total number of warnings and errors 

found in the submitted HL7 messages, 

sorted from highest to lowest for review 

and correction.
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Clinics-Facilities tab

Displays the list of clinics/locations that were evaluated.

Clinics/facilities that were evaluated in the 

DQA Report with relevant information 

about PIN, HL7 code, type, go live date 

and interface type.
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DQA Error Detail Report

This report generates details of data quality errors associated with missing or invalid data in demographic and vaccination 

information.

• Login to CT WiZ

• Click on Reports section located in the main screen of CT WiZ

• Search for the Data Quality Assurance Section

• Click on DQA Error Details Report

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the 

Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from 

the list.

Evaluation Period. The report evaluates data based on month and year, no specific days. The maximum range is 90 days.

Processing

The system generates a list of data quality fields that were not satisfied in terms of demographic and vaccination details.

Output

• Provider ID

• Provider Name

• Clinic ID

• Clinic Name

• HL7 Facility Code

• Patient ID

• Medical Record Number

• Error Message

• Evaluation Period
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DQA Score Summary Report

This report generates a summary of DQA scores.

• Login to CT WiZ

• Click on Reports section located in the main screen of CT WiZ

• Search for the Data Quality Assurance Section

• Click on DQA Score Summary Report

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the 

Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from 

the list.

Evaluation Period. The report evaluates data based on month and year, not specific days. The maximum range is 365 days.

Processing

The system generates a list of DQA scores for providers and clinics.

Output

• Provider ID

• Provider Name

• Clinic ID

• Clinic Name

• Interface Type

• Evaluation Period

• Demographics Score

• Vaccination Score

• Timeliness Score

• ACKs Score

• Overall Score
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HL7 Messages by ACK Message Report

This report enables users to generate detailed ACK message error logs to facilitate tracking and correction.

• Login to CT WiZ

• Click on Reports section located in the main screen of CT WiZ

• Search for the Interface Activity – Clinic Section

• Click on HL7 Messages by ACK Message

Search Criteria

Provider/Clinic. The default Provider and Clinic name displays. To change the Provider /Clinic for the report begin typing the 

Provider Name, Clinic Name, VTrckS Pin, or Clinic Code to search for a Provider/ Clinic. Select the desired Provider/ Clinic from 

the list.

Evaluation Period. The report evaluates data based on month and year, not specific days.

Output

The Summary tab includes the following columns: Vendor Name, Software Name, HL7 Facility Code, Clinic Code, Clinic 

Name, HL7 ACK Code, Severity of Error, Segment, HL7 Field Position, HL7 Field Name, Error Code, User Message, Total 

Errors, Action, Start Period End Period.

The Details tab includes the following columns: HL7 Log ID, Date of the Message, Vendor Name, Software Name, HL7 

Facility Code, Clinic Code, Clinic Name, Patient ID, MRN, Original HL7 Message, HL7 ACK Code, Severity of Error, Segment, 

HL7 Field Position, HL7 Field Name, Error Code, HL7 Rule, User Message, Diagnostic Information.
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How To Get Help

• Visit the CT WiZ Training webpage for numerous trainings. 

• Click on the icon       located at the top of the CT WiZ pages to get a descriptionof 

the screens.

• Click on the on top of some pages in CT WiZ to see short "How To" videos.  

• Submit a help desk ticket at: https://dph-cthelpdesk.ct.gov/

https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://portal.ct.gov/dph/individuals-and-families/immunizations/providers-landing-page/ct-wiz?language=en_US
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
https://dph-cthelpdesk.ct.gov/
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