ACK Message Guidance for Common Errors in CTWiZ
February 2026

This table highlights the most common ACK message warnings and errors generated by CT WiZ. The guidance is organized
alphabetically by segment and includes:
o Clear instructions on how to resolve each error
« Sample messages or segments that are correctly configured
« Suggested resources for further reference
If you encounter an error that is not listed in this table, please consult the resources available under the How do we connect our
EHR system to CT WiZ section of the CT WiZ Portal for EHR Data Exchange—HL7, or submit a request to the CT WiZ Helpdesk.

This document will be updated periodically to reflect new or recurring warnings and errors.

singAHL70357 | W|4AInvalid
valueAHL70533AWEBIZ-918”"Required Field
Missing - Warning”L| | NumericPath:
MSH[1].15[1]

will contain ‘NE’ (Never)
or ER (Error/reject
conditions only) in this
field.

T0000| 20060201000000+0000] | VXUA
V04rVXU_V04| CT9999388540000002

32|T|2.5.1| | |ER|AL| || | |Z22ACDCPHI
NVS

Segment | IIS Error Severity Resolution Example Resource(s)
Usage
MSH- 15 R ERR||MSHA1A1521]101~RequiredFieldMis | w All outgoing messages MSH | A\& | TESTAP | CTXXXX|CTWIZ|C | CT WiZ Immunization
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2.5.1 Release 1.5 Local
Delta Implementation
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MSH- 16 R

ERR||MSHA1A1671|101*RequiredFieldMis
singAHL70357 | W|4AInvalid
valueAHL70533AWEBIZ-918"Required Field
Missing - Warning”L| | NumericPath:
MSH[1].16[1]

All outgoing messages
will contain ‘AL’ (always)
in this field.

MSH | A~\& | TESTAP | CTXXXX | CTWIZ| C
T0000 | 20060201000000+0000 | | VXUA
VO4MVXU_V04|CT9999388540000002
32|T|2.5.1| | |ER|AL| ||| |Z22~CDCPHI
NVS

CT WiZ Immunization
Information System HL7
2.5.1 Release 1.5 Local
Delta Implementation
Guide Page 8



https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/ehr---how-do-we-connect-our-ehr-system-to-ct-wiz?language=en_US
https://portal.ct.gov/dph/knowledge-base/articles/vaccine-providers/ct-wiz-for-vaccine-providers-and-training/ehr---how-do-we-connect-our-ehr-system-to-ct-wiz?language=en_US
https://dph-cthelpdesk.ct.gov/Account/Login
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428

Segment | IIS Error Severity Resolution Example Resource(s)
Usage

NK1-4 RE ERR||NK1A1A4A1A5|102 DataType W Value must be a valid zip 233 Masters
ErrorAHL70357 | W |47 Invalid code. Dr.AHartford"CTA061052US"

Address value”HL70533AWEBIZ-720"Invalid HAMHARTFORD
Format.AL| | NumericPath:
NK1[1].4[1].5

NK1 -2 R ERR| [NK17172|101"RequiredFieldMissing | W NK1-2 should be NK1|1|Burr*EloyAMAAL|MTHAMothe | CT WiZ Immunization
AHL70357 | W |6”Required observation considered a required rAHL70063 | | \PRNAPHAAA2037A000000 | Information System HL7
missing"HL70533 WEBIZ- element as defined in the 0] 2.5.1 Release 1.5 Local
7217Conditionally Required Observation CDC HL7 Implementation Delta Implementation
Missing - Warning”L| | NumericPath: Guide Guide Page 9
NK1[1].2,

NK1-5 RE ERR||NK1A1A5A2A4| 102 DataType W Value must be a valid and ANETAX.400"TINKERBELL@JO
ErrorAHL70357 | W |47 Invalid properly formatted email, YLAND.COM

Phone valueAHL70533*WEBIZ-720"Invalid or this field should be null

Number/Email Format.AL| | NumericPath: or empty.

Address NK1[1].5[2].4

OBX-3.1 R ERR| | |999*ApplicationError*HL70 w OBX-3.1 should be sent OBX|2|CE|64994-7"Vaccine funding CT WiZ Immunization

Observation
Identifier

357|W |47 Invalid valueAHL70533/1Z-237If
RXA-20 is valued "CP" or "PA" and the first
occurrence of RXA-9.1 (Administration
Note code) is valued "00" then the
message SHALL include an OBX segment
associated with the RXA with OBX-

3.1 shall equal "64994-7" . This OBX will
indicate the Patient Eligibility Category for
Vaccine Funding

Program.~L| | NumericPath:

with a valid CT WiZ code
of 64994-7 when
indicating the vaccine
funding program eligibility
for any administered or
current immunization. To
review a

list of all valid codes for
OBX- 3.1, refer to the
Resource(s) column.

program eligibility
category”LN|2|V02”*Medicaid
/Medicare
Managed?HL70064| | ||| |F] |
|20200116] | |

Information System HL7
2.5.1 Release 1.5 Local
Delta Implementation
Guide

CT WiZ Local Delta
Implementation Guide for
HL7 2.5.1 Page 10
“https://portal.ct.gov/D
PH/Immunizations/CVP-
--Information-for-

Providers#Vaccine Order and

Inventory”
Option: CVP Patient
Eligibility Screening



https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20

Segment | IIS Error Severity Resolution Example Resource(s)
Usage
OBX-5 R ERR||OBXA3A5A1| 101 RequiredFie W OBX-5 is missing a OBX|1|CE|64994-7"VACCINE FUND https://portal.ct.gov/-
IdMissing”HL70357 | W | 6”Required required element for a PGM ELIG CATALN|1|VO1ANOT VFC /media/Departments- and-
Observation Value: observation missing"HL70533"WEBIZ- vaccination administered ELIGIBLEAHL70064]| | ||| [F| || Agencies/DPH/dph/infec
General 7237Required Observation Missing by the clinic. OBX-5 20160721| | | VXC40~PER tious diseases/immuniz
- Warning”L| | NumericPath: directly relates to the IMMACDCPHINVS ation/EHR-
OBX[3].5[1] value in OBX-3. Values in HL7/CTWIZ DELTA GUI
OBX-3 and OBX-5 must OBX|2|CE|30963-3AVACCINE DE.pdf?la=en
ERR| | OBX"4/571|1017RequiredFie properly correspond. FUNDING CT WiZ Local Delta
IdMissing®HL70357 | W | 6Required SOURCEALN|2|PHC70”PRIVA TE Implementation Guide for
observation missing®HL70533"WEBIZ- FUNDSACDCPHINVS| | [ || [F]] HL7 2.5.1 Page 9
7237Required Observation Missing [20160721
Warning”L| | NumericPath: OBX[4].5[1]
OBX|3|CE|30956-7AVACCINE https://repository.immr
TYPEALN|3|33APNEUMOCOC CAL | egistries.org/files/resour
POLYSACCHARIDE ces/5bef530428317/hl7
PPV23ACVX| ||| | |F| 251 release 1 5 2
018 update.pdf
OBX|4|TS|29768-9"DATE VACCINE HL7 Version 2.5.1
INFORMATION STATEMENT Implementation Guide for
PUBLISHEDALN|3]20091006 | Immunization Messaging
[TTT1F Page 92
OBX|5]|TS|29769-7"DATE VACCINE
INFORMATION STATEMENT
PRESENTEDALN|3|20160105|
[ITTIF]
OBX-5 R ERR||OBXA2A571|999Application E HL7 vaccine program OBX| 2| CE|64994-7~Vaccine funding CT WiZ Immunization

Observation Value:
Vaccine Funding
Program Eligibility

ErrorAHL70357| E| 3/ lllogical Value
errorHL70533AWEBIZ- 730~Financial
Eligibility Age Limit Exceeded at the
Immunization Level~L| | NumericPath:
OBX[2].5[1]

eligibility code V23 (317)
should be sent for
patients over 19 years of
age that received a dose
of publicly supplied
vaccine.

Note: publicly supplied
vaccine for patients 19+
are only offered at Local

program eligibility
categoryLN|2|V237317AHL7
0064 |||||F||[20200116] ||

Information System HL7
2.5.1 Release 1.5 Local
Delta Implementation
Guide

CT WiZ Local Delta
Implementation Guide for
HL7 2.5.1 Page 10
“https://portal.ct.gov/D
PH/Immunizations/CVP-



https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/EHR-HL7/CTWIZ_DELTA_GUIDE.pdf?la=en
https://repository.immregistries.org/files/resources/5bef530428317/hl7_2_5_1_release_1_5__2018_update.pdf
https://repository.immregistries.org/files/resources/5bef530428317/hl7_2_5_1_release_1_5__2018_update.pdf
https://repository.immregistries.org/files/resources/5bef530428317/hl7_2_5_1_release_1_5__2018_update.pdf
https://repository.immregistries.org/files/resources/5bef530428317/hl7_2_5_1_release_1_5__2018_update.pdf
https://repository.immregistries.org/files/resources/5bef530428317/hl7_2_5_1_release_1_5__2018_update.pdf
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20

Segment | IIS Error Severity Resolution Example Resource(s)
Usage
Health Departments and --Information-for-
Federally Qualified Health ProviderstVaccine Order and
Centers. Inventory”
Option: CVP Patient
Eligibility Screening
OBX-5 R ERR| | OBX"37571]|999Application w When OBX-2 is valued as OBX|1|CE|69764-9"Vaccine CT WiZ Immunization
ErrorAHL70357 | W| 37 lllogical Value “CE”, and OBX-3.1is Information Statement Document Information System HL7
Observation Value: errorHL7053371Z-3671f OBX-3.1 is 69764-9 valued as "69764-9" (VIS Type”LN|1]|25308869830000 2.5.1 Release 1.5 Local
Vaccine Information and OBX-2 is CE then the value set for OBX- Document Type), then 5911120202 Hepatitis B Delta Implementation
Statement 5 shall be PHVS_VISBarcodes_|IS. Note that OBX-5.3 must have a VIS~edegsivis| ||| | |F Guide
document type PHVS_VISBarcodes_|IIS uses values from value of CDCGS1VIS. HL7 Version 2.5.1
the cdcgslvis Coding Implementation Guide for
System.AL| | NumericPath: Immunization Messaging
OBX[3].5[1] Page 10
OBX-5 R ERR||OBXA3A5A1| 102 DataTypeEr w Date errors in OBX-5 relate | OBX|4|TS|29768-9ADATE VACCINE https://www.cdc.gov/vac
rorAHL70357 | W |4 Invalid directly to Vaccine INFORMATION STATEMENT cines/hcp/current-
Observation Value: valueAHL70533AWEBIZ-720%Invalid Information Statements in PUBLISHEDALN|3]20091006 | vis/index.html
Vaccine Information Format.~L| | NumericPath: OBX[3].5[1] OBX-3. When OBX-3 is [I11]F] Dates of Current and Past
Statement Dates either 29768-9 or 29769-7, Vaccine Information
OBX-5 OBX|5|TS|29769-7ADATE VACCINE Materials
must be populated with INFORMATION STATEMENT
a valid, properly PRESENTED/LN|3]20160105|
formatted date [111]F]
(YYYY[MM[DD[HHMM][S
SL.S[ SISISHIIII+/-
2777)).
OBX-5 R ERR||OBXA37571]|999Application w Date errors in OBX-5 relate | OBX|2|DT|29768-9”Date Vaccine CT WiZ Immunization

Observation Value:
Vaccine Information
Statement Dates

ErrorAHL70357 | W| 17lllogical Date
errorHL70533AWEBIZ- 72571llogical Date
error™L| | NumericPath: OBX[3].5[1]

ERR| | OBXA13A5A1|999/Applicatio
nErrorAHL70357 | W | 17lllogical Date
errorHL70533AWEBIZ- 72571llogical Date
error™L| | NumericPath:

OBX[13].5[1]

to Vaccine Information
Statements in OBX-3. OBX-
5 date must not be in the
future or too far in the
past (before Jan 1, 1950).

Information Statement
Published LN|1]20120202] | |
[1IF

Information System HL7 2.5.1

Release 1.5 Local Delta

Implementation Guide

HL7 Implementation guide
Page 10



https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/DPH/Immunizations/CVP---Information-for-Providers#Vaccine%20Order%20and%20Inventory%E2%80%9D%20
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://www.cdc.gov/vaccines/hcp/current-vis/index.html
https://www.cdc.gov/vaccines/hcp/current-vis/index.html
https://www.cdc.gov/vaccines/hcp/current-vis/index.html
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
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Segment | IIS Error Severity Resolution Example Resource(s)

Usage
OBX-5 R Unrecognized/unsupported value: []. w For a combo vaccine such OBX|1|CE|30956-7"Vaccine CT WiZ Immunization
Expectation: value . Required VIS as Pediarix (DTaP-HepB- Type”LN|1|107~DTaP, Information System HL7 2.5.1
Observation value observations are missing or incomplete for IPV) —if a separate VIS is UFACVX| | TTTIF Release 1.5 Local Delta
VIS for Multi this administered immunization. given for each vaccine, OBX|2|DT|29768-92Date Vaccine Implementation Guide
Antigen Vaccines there needs to be 3 OBX Information Statement HL7 Implementation guide
segments for each vaccine Published”LN|1]|20070517|| ||| |F Page 10
component OBX|3|DT|29769-7"Date Vaccine
Information Statement
Presented”LN|1|20141203| || || |F
OBX|4|CE|30956-7"Vaccine
Type”LN|2|45”2Hep B, UFACVX| | | | | |F

OBX|5|DT|29768-9"Date Vaccine
Information Statement
PublishedALN|2]20120202| | ||| |F
OBX|6|DT|29769-7"Date Vaccine
Information Statement
Presented”LN|2]|20141203| ||| ]||F
OBX|7|CE|30956-7"Vaccine
Type”LN|3|89~Polio, UFACVX| ||| | |F
OBX|8|DT|29768-9"Date Vaccine
Information Statement
PublishedALN|3]|20111108]||]|]|||F
OBX|9|DT|29769-7~Date Vaccine
Information Statement
Presented”LN|3]|20141203||||||F
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https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
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Segment 1S Error Severity Resolution Example Resource(s)
Usage
OBX-3 R ERR|||999*ApplicationErrorAHL70357 | W The CE data type should be OBX|4|CE|30956-7*vaccine CT WiZ Immunization
W |47 Invalid valueAHL70533/1Z-2411f used for the OBX-3 field, and type LN |4|152*Pneumococcal Information System HL7
Observation value: RXA-20 is valued "CP" or "PA" and the the vaccine type should be Conjugate, unspecified 2.5.1 Release 1.5 Local
Vaccine Type first occurrence of RXA-9.1 is valued "00" properly coded with the CVX formulationACVX| ||| ||F|]]20251110 Delta Implementation
and RXA-5.1 is valued with a CVX code code in OBX-5. 000000 Guide
from table PHVS_VISVaccines_|IS (See Ensure that the OBX-3 field HL7 Implementation guide
Appendix A) then for each vaccine contains the correct LOINC Page 10
information statement that was shared code for Vaccine Type, which is
there SHALL be: one OBX segment with 30956-7
OBX-3.1 valued "69764-9" (bar coded)
and one OBX with OBX-3.1 valued
"'29769-7" (presentation /delivery date)
associated. Both OBX shall have the same
value in OBX-4 OR one OBX segment with
OBX-3.1 valued "30956-7" (vaccine type)
and one OBX segment with OBX-3.1
valued "29768-9" (version date) and one
OBX with OBX-3.1 valued "29769-7"
(presentation /delivery date) associated.
All three OBX shall have the same value
in OBX-4~L| | NumericPath: , NamePath:
ORDER[0]
ORC-12 RE ERR||ORCA341271171| 102 DataTyp W When the “Identifier Type |1234567890ASMITHAELLIOTT CT WiZ Immunization

Ordering Provider

eErrorAHL70357 | W |47 Invalid
value”HL70533~WEBIZ-720"Invalid
Format.AL| | NumericPath: ORC[3].12[1].1

Code” or “Assigning Authority”
is set to NPI, ORC- 12 must be
populated with a valid 10 digit
NPI that exists in the table of
known NPIs, otherwise this field
should

be null or empty. Use a

Medical License number or
preferably an NPI as the
identifier in this field.

AJAAAAACMS_NPPESAAAANPIA

I\I\I\I\I\I\I\MD'

Information System HL7

2.5.1 Release 1.5 Local

Delta Implementation

Guide
HL7 Implementation guide
Page 11
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Segment 1S Error Severity Resolution Example Resource(s)
Usage

ORC 17 X ERR||ORCA17177173|103TableVa w CT WiZ will not load this field if ORC|RE]||2623980~EHR| ||| ]11]]]|NPI
lueNotFound”AHL70357 | W |5/Table value it is included in the ORC H#MNORDERINGLASTNAMEAFIRSTAAAAAAA

Entering not found HL70533*WEBIZ- 701 Table segment of any incoming LAAANPI

Organization value not found”L| | NumericPath: messages. This field should be 11
ORC[1].17[1].3 sent null or empty.

PD1 X ERR||PD17171371|101"RequiredFi W CT WiZ does not leverage the PDLI|[III1111]]]20240321
eldMissingAHL70357 | W |6”Require d PD1 segment. PD1 should not

Protection observation missing"HL70533 WEBIZ- be sent. If PD1 is sent, all fields

Indicator 7387Conditionally Required Observation should be sent null or empty.

Missing - Warning (Data Not
Loading)~L| | NumericPath:
PD1[1].13[1]

PID-6 RE ERR||PIDA17A67A1A7 999 ApplicationError | W CT WiZ expects the Name Type Example: | FAIRYAMAAAN | CT WiZ Immunization
AHL70357 | W |4AInvalid component to be “M” if any Information System HL7
valueAHL705337Z-66AXPN_M.7 (Name value is supplied in the 2.5.1 Release 1.5 Local
Type code) SHALL be valued incoming message. Delta Implementation
"M"AL| | NumericPath: PID[1].6[1].7, Guide

HL7 Implementation
guide
Page 12

PID-11 RE ERR||PIDA1721171]|101~RequiredFi W An incomplete address will not | 233 Masters CT WiZ Immunization

Patient Address

eldMissingAHL70357 | W | 6”Require d
observation missing"HL70533 WEBIZ-
737”Required Observation Missing

- Warning (Data Not

Loading)~L| | NumericPath:
PID[1].11[1]

be loaded into CT WiZ. An
address must contain at least
Street Address, City and zip
code to be considered valid.

DriveMHartford*CTA06105*U
SAHAMHARTFORD |

Information System HL7

2.5.1 Release 1.5 Local

Delta Implementation

Guide

HL7 Implementation
guide

Page 12
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Segment 1S Error Severity Resolution Example Resource(s)
Usage
PID-13 RE ERR||PIDA1A1374| 102 DataTypekr W A valid telephone number | APRNAPHAAA219A7562555~A CT WiZ Immunization
rorAHL70357 | W |4/ Invalid must include both a 3 digit NETAX.400~TINKERBELL@JOY Information System HL7
Phone Number - valueAHL70533AWEBIZ-720”Invalid number for the area code and LAND.COM 2.5.1 Release 1.5 Local
Home Format.AL| | NumericPath: a 7 digit number for the Delta Implementation
PID[1].13[4] local number. Guide
HL7 Implementation
guide
Page 12
PID-15 0 ERR||PIDA1A154171|101*Required W PID-15 is an optional coded DINARERRRRRRANNE https://phinvads.cdc.gov/
FieldMissingAHL70357 | W | 6*Requir ed value. This field should either CHIAChineseAHL70296] | | [N vads/ViewValueSet.actio
Primary Language observation missing"HL70533 WEBIZ- be sent null or empty, or use a n?id=43D34BBC-617F-
7217Conditionally Required Observation proper code from the HL7 DD11-B38D-
Missing - Warning”L| | NumericPath: User-defined Table 0296 - 00188B398520
PID[1].15[1].1 Language. PID-15.1, 15.2, and
15.3 must be properly valued
when PID-15 is used.
RXA-3 R ERR| |RXAA173A171|999AApplicati W Vaccination Encounter Date RXA|0]1]20251015]|20251015]205Ai
onError®HL70357 | W|2001”Conflict ing should not be after the lot nfluenza vaccine,
Date/Time Start of Administration Date and Expiration number expiration date. On gACVX|0.5 | mLAMilliliters*UCUM | |00
Administration Date”HL70533"AIRA-DV- BR- very rare occasions this may ANew immunization
1187Vaccination Encounter Date should reflect what actually happened record*NIP001 | *Kalapos*MarcAMAR
not be after the lot number expiration during the clinical encounter. NAAOak Street Health
dateAL| | NumericPath: RXA[1].3[1].1 MS | AMACT1653| | | |US847CA| 202606
26| PMCAsanofi
pasteur®MVX]| | |CP|U|20251015
RXA-3 R ERR| |[RXAN1A3A1A1| 999 Applicati w Vaccine doses should not be RXA|0]1]19990101| |08 Hep B, | https://www.cd
onError*HL70357 | W|37lllogical Value given before the minimum ped/adol*CVX|0.5| mLAAUCUM| |00~ c.gov/vaccines/i
Date/Time Start of errorHL70533*AIRA-DV-BR- 130"Vaccine patient age or after the New mz-
Administration dose given before the minimum patient maximum patient age. On rare admin”ANIP001|1234567890/Sticker” schedules/index
age or after the maximum patient occasions this may reflect what NUrSeAMAANANANANANAANAANP] | AAAC | html
age”L| |[NumericPath: RXA[1].3[1].1 actually happened during the T9999| | | [lothum|20000101 | SKBAGla |ACIP Immunization
ERR| |RXAA2A3/171| 999 Applicati clinical encounter. This should xoSmithKlineAMVX| | |CP|A Schedules

onError*HL70357 | W|37lllogical Value
error*HL70533"AIRA-DV-BR-
130”Vaccine dose given before the
minimum patient age or after the
maximum patient

be an exception to the rule.

If this error is seen
repeatedly, it may indicate
that training is needed for
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Segment 1S Error Severity Resolution Example Resource(s)
Usage
age”L| | NumericPath: RXA[2].3[1].1 those in the clinic who
prescribe and/or administer.
RXA-5 R ERR||RXAA1A5A1|999 Application W Administered vaccinations must | RXA|0|1]20140301]|2014030 11S: Current HL7
ErrorAHL70357 | W| 37 lllogical Value be coded with a currently 1|08"Hep B, Standard Code Set
Administered Code error"HL70533”*AIRA-DV-BR- supported CVX code. ped/adol*CVX|999| | | 00ANEW CVX - Vaccines
121rAdministered vaccinations coded Unspecified CVX codes should IMMUNIZATION Administered
with an unspecified CVX never be used when RXA-9 is RECORDANIPOO1 | | PRAMPR | https://www?2a.
code™L| |[NumericPath: RXA[1].5[1] 00ANEW IMMUNIZATION [I11111CP|A|20141120 cdc.gov/vaccine
RECORD. s/iis/iisstandard
s/vaccines.asp?r
pt=cvx
RXA-5 R NDC does not exist in WeblZ. w Unrecognized/unsupported HANANAAALAAANP] | | | | | CT9999AAHLT
Administered code Immunization was processed using the value [06336-1243-88]. 0362

CVX. Provided CVX: 146, Provided NDC:

06336-1243-88

Expectation: value must be one
of the following: (exists in the
CVX table or NDC table in the
registry). Error

RXA|0]1]20240528|20240528 | 146ADT
AP,IPV,HIB,HEPBACVXA06336-1243-
88ADTAP,IPV,HIB,HEPBANDC



https://www2a.cdc.gov/vaccines/iis/iisstandards/vaccines.asp?rpt=cvx
https://www2a.cdc.gov/vaccines/iis/iisstandards/vaccines.asp?rpt=cvx
https://www2a.cdc.gov/vaccines/iis/iisstandards/vaccines.asp?rpt=cvx
https://www2a.cdc.gov/vaccines/iis/iisstandards/vaccines.asp?rpt=cvx
https://www2a.cdc.gov/vaccines/iis/iisstandards/vaccines.asp?rpt=cvx

Segment 1S Error Severity Resolution Example Resource(s)
Usage
RXA-6 R ERR||RXAN17671|999 Application W RXA-6 is a required field and |2.0] Or
ErrorAHL70357 | W | 37lllogical Value must be properly valued.
Administered error"HL70533AWEBIZ- 501 Internal RXA-6 is the volume of vaccine [999]
Amount Parser Conformance Violation that was administered. Use
Occured”L| | NumericPath: RXA[1].6[1] “999” if the amount is not
ERR||RXAN2/671|999 Application recorded or unknown. Do not
ErrorAHL70357 | W | 37lllogical Value use a zero or send null/empty.
error HL70533AWEBIZ- 501 Internal Value must be a positive
Parser Conformance Violation number.
Occured”L| | NumericPath: RXA[2].6[1]
ERR| |RXAA216/1]| 9997 Application
ErrorAHL70357 | W |47 Invalid
value®HL70533*WEBIZ- 904*Dosage
must be a positive number. Data will not
be stored.AL| |
RXA -9 RE ERR| |RXAN1797171| 103 TableValueNotF To indicate the source of the RXA|0|1|20140301|2014030

ound”HL70357|W|57Table value not
found*HL70533"WEBIZ-7017Table value
not found”L| | NumericPath:
RXA[1].9[1].1,

record, CT WiZ expects the
following values: For
administered doses: |00ANEW
IMMUNIZATION
RECORDANIPOO01| For historical
doses: |01AHISTORICAL
INFORMATION - SOURCE
UNSPECIFIEDANIPOO01 | If field is
blank, the immunization record
will be set to historical (01).

1|08”Hep B, ped/adol*CVX|999] | |
O00ANEW IMMUNIZATION
RECORDANIPOO1 | | PRAAPR] |
[[111]11CP|A|20141120

10




Segment 1S Error Severity Resolution Example Resource(s)
Usage
RXA-10 RE ERR||RXAA1A107171]|103TableVal RXA-10 is the provider who RXA|0|1|20140730]| |08AHEP B-
ueNotFound”HL70357 1|5~ Table value administered the PEDIATRIC/ADOLESCENTACVX
Administering not found*HL70533AWEBIZ- 701 Table immunization. When RXA-9 |.5]mLAMLAUCUM | |O0OANEW
Provider value not found”L| | NumericPath: is 00ANEW IMMUNIZATION IMMUNIZATION
RXA[1].10[1].1 RECORD, RXA-10 is required. RECORDA”NIP001|1234567890
When the “Identifier Type ASmithMJanetAMAAANPPESAA
ERR| |RXAA27107171]103ATableVal Code” or “Assigning AANPIAAAAAAAAND
ueNotFound”?HL703571|5"Table value Authority” is set to NPI, RXA- | |AAADEQ00001 | | | |0039F | 202
not found"HL70533"WEBIZ- 701 Table 10.1 must be populated with 00531|MSDAMERCKAMVX| | | CP|A
value not found”L| | NumericPath: a valid 10 digit NPI that exists
RXA[2].10[1].1 in the table of known NPlIs.
Note: this field should be
empty if the immunization
record is transcribed from a
historical record.
RXA-11 RE/O ERR| |[RXAN2/11717411| 999 Applic For current immunizations | AAACT0317 |

Administered At
Location

ationErrorAHL70357| 1|3 lllogical Value
errorHL70533WEBIZ- 708 Take
Ownership Of Patient Will Not Occur -
RXA-11AL| | |RXA- 11
(AdministeredAtLocation): Take
Ownership of Patient set to false for
facility [CTO000]. Vaccination will be
created/updated but owning
facility/clinic for the patient will not be
changed.

RXA.11.4 should be populated
with the HL7 facility code of
the clinic that is submitting the
data For historical
immunizations (RXA.9
Administration Notes equal to
01-08), the below logic needs
to be used
e  RXA.11.4 should be
empty if the
immunization was
applied in another
clinic
e  Populated with the
HL7 facility code if the
immunization was
applied in the clinic
that is submitting data
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Segment 1S Error Severity Resolution Examp Resource(s)
Usage le
RXR-1 R ERR| | |999*ApplicationError*HL70 W RXR-1 is required when RXA- 9 is | RXR|C28161AIntramuscular® https://www.cdc.gov/vaccines/
357|W|3”lllogical Value O0ANEW IMMUNIZATION RECORD. NCIT|LDALeft hcp/imz-best-
Route of error*HL70533~WEBIZ- 501 Internal RXR-1 should be populated with a DeltoidAHL70163| practices/vaccine-
Administration Parser Conformance Violation proper code from HL7 Table 0162. administration.html#cdc_repor
Occured”L| | NumericPath: RXR-1.1, 1.2, and t pub study section 2-route-
1.3 must be properly valued when of-administration
RXR-1 is used.
RXR-2 RE ERR||RXR”2|999”ApplicationError W RXR-2 should be populated with a RXR|C28161 Intramuscular®  |CT WiZ Immunization

Administrative
Site

AHL70357| W] 37lllogical Value
error"HL70533”AIRA-DV-BR-
1197Route and Site
contradiction”L| | NumericPath:
RXR[2]

proper code from HL7 Table 0163.
RXR-2.1, 2.2, and

2.3 must be properly valued when
RXR-2 is used. Otherwise this field
should be null or empty.

NCIT | LDALeft
DeltoidAHL70163|

Information System HL7 2.5.1

Release 1.5 Local Delta

Implementation Guide

HL7 Table 0162 (NCIT) — Route
of Administration

Appendix A Page 16
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https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/vaccine-administration.html#cdc_report_pub_study_section_2-route-of-administration
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428
https://portal.ct.gov/dph/-/media/dph/dph-2025/immunization/provider-page/pdfs/ct-wiz/onboarding/ct-wiz-local-delta-hl7-guide.pdf?rev=feb6bd8cc1cc4ca8a51e3f4f57f44d9b&hash=60D60AC99649C5D72EBB04041FBB0428

