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DATE:   September 30, 2025  

 

SUBJECT:  Public Act 25-96: An Act Concerning The Department Of Public Health’s 
Recommendations Regarding Various Revisions To The Public Health 
Statutes. (Reporting Hospital Emergency Department Diversion) 

___________________________________________________________________________________ 

Section ten (10) of Public Act (PA)25-96, requires hospitals to notify the Connecticut 
Department of Public Health (DPH) within two hours of commencing an emergency 
department (ED) diversion. Hospitals are required to report in a form and manner 
determined by the Commissioner.  

The Department has updated the Facility Licensing and Investigations Section (FLIS) 
web-based submission portal for the purpose of ED diversion reporting. Reports shall 
be submitted to the Department of Public Health using the web-based reporting 
portal under the new “Hospital ED Diversion” tab.  
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To report ED Diversion, Select “Adverse Events Hospitals and Surgical Centers”  

 

 

 Enter your username and password and click the “Login” button.   

  

 

After successful login, the hospital landing page will appear.  
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Click the “Hospital ED Diversion” tab and then “Submit Hospital ED Diversion” to 
submit a notification of hospital ED diversion. 

 

 

Complete the Notice of Hospital Emergency Department Diversion and click 
“Submit.”  
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Please note, after eight (8) hours, each ED diversion notification will be considered 
‘closed’. If a hospital diversion exceeds eight (8) hours, the hospital must initiate a 
new notification report and indicate it is a continuation of a previously reported 
diversion.  

Hospitals are expected to maintain compliance with the Emergency Medical 
Treatment and Labor Act (EMTALA.)  

In addition, Adverse Events should continue to be reported in accordance with the 
Public Health Code through established channels. 
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Hospital administrators can create user-logins for additional staff members to 
report into the FLIS portal if needed to comply with the requirements of Public Act 25-
96.   

For assistance with submission of reports please submit a ticket to the DPH Helpdesk 
Portal (https://dph-cthelpdesk.ct.gov/Ticket). For other questions on reporting 
please contact Cheryl Davis, Public Health Services Manager, at Cheryl.davis@ct.gov.  


