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DATE: August 20, 2025

SUBJECT: Transfers and Discharges in Residential Care Homes

Public Act 22-58 and Public Act 25-16, Section 3, provide for greater protection for individuals
residing in Residential Care Homes (RCH) when an involuntary discharge notice has been

issued. When an RCH issues an involuntary discharge notice, in accordance with section 19a-535a of
the Connecticut General Statutes, the RCH is required to issue a written notice to the resident and, if
known, the resident’s legally liable relative, guardian or conservator. Such notice shall be in a form
and manner prescribed by the Commissioner of Public Health. Changes in the law also require the
RCH to assist the residents in finding an alternative residence when an involuntary discharge notice has
been issued. A discharge plan, prepared by the facility, in a form and manner prescribed by the
Commissioner of Public Health, shall be submitted to the resident not later than seven (7) days after the
notice of transfer or discharge has been issued to the resident. Additionally, the RCH must notify the
State Long-Term Care Ombudsman Program (LTCOP) of the involuntary discharge. The LTCOP has
established an electronic portal to support this requirement.



https://www.cga.ct.gov/2022/ACT/PA/PDF/2022PA-00058-R00HB-05500-PA.PDF
https://www.cga.ct.gov/2025/ACT/PA/PDF/2025PA-00016-R00HB-06771-PA.PDF
https://www.cga.ct.gov/current/pub/chap_368v.htm#sec_19a-535a
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Public Act 25-16 adds additional requirements that include, in part, an attestation by the facility that the
notice of transfer/discharge has been submitted to the Internet web site portal maintained by the LTCOP
on the same day the notice has been given. Further revisions include obligations related to any changes
in discharge plans and/or the location the resident would be discharged to and written notifications to
affected parties when there were changes involving the transfer/discharge of the resident.

The Department of Public Health (DPH) has worked with the LTCOP on the requirements regarding the
written notice and reporting. Please be aware of the following:

o RCHs are required to report all instances of a resident involuntary discharge to the LTCOP at
ADS Portal - Login

e When an RCH is reporting to the LTCOP portal, the electronic system collects all the required
data and allows the RCH reporter the option to generate and print a written notice of involuntary
discharge which must be provided to the affected resident. This notice includes all the
mandatory information set forth in the law and has been approved and adopted by the
Commissioner of Public Health as the form and manner prescribed by the
Commissioner. Once the reporting requirements are completed in the LTCOP portal, the RCH
will print the form from the portal and provide it to the affected resident and/or the resident’s
legally liable relative, guardian or conservation.

e The discharge plan form, which has been approved by the Commissioner, can be located at the
following link: Residential Care Homes. The discharge plan/summary form is a fillable PDF
document which can be completed online and then printed for the resident. A copy must be
maintained in the resident’s record and available as required by law.

DPH and LTCOP have partnered and will be providing a joint educational session on the following
date. Additionally, the training will be posted on the DPH and LTCOP websites for further education.

Residential Care Homes Involuntary Discharge Requirements | PA 22-58 and PA 25-16
Date: September S, 2025
Time 9:00AM -10:00AM
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https://adsapps.ct.gov/ADSPortal/Account/Login.aspx?ReturnUrl=http%3a%2f%2fadsapps.ct.gov%2fLTCOP%2fDefault.aspx
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-US&data=05%7C02%7CJennifer.OlsenArmstrong%40ct.gov%7C8d637d0f919343d6921e08ddd6a21945%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638902714036159791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8MxKwfjWi5tQFvaHQL3nnYD7ZjJMVeeTouY2UprWKHI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MDgxMTA4ZGEtYmY1NS00MTA2LTg2MWUtYjA4MDA1YjI4ZDFm%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522118b7cfa-a3dd-48b9-b026-31ff69bb738b%2522%252c%2522Oid%2522%253a%2522157e3087-f63c-4025-bd5c-8228da1ad68b%2522%257d&data=05%7C02%7CJennifer.OlsenArmstrong%40ct.gov%7C8d637d0f919343d6921e08ddd6a21945%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638902714036180227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dv%2BD0I0tL%2BWO2EI5nmMvO3AJetymiC5glWfattsShhw%3D&reserved=0
tel:+18608402075,,752226495
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fd421ee46-7f6f-421b-9afc-aecbacb34cba%3Fid%3D752226495&data=05%7C02%7CJennifer.OlsenArmstrong%40ct.gov%7C8d637d0f919343d6921e08ddd6a21945%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638902714036193608%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0xpsdzjWFHCTI%2F1AY%2B2Tr6f28Bm%2BwUVDpCe74b1ckhE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2FmeetingOptions%2F%3ForganizerId%3D157e3087-f63c-4025-bd5c-8228da1ad68b%26tenantId%3D118b7cfa-a3dd-48b9-b026-31ff69bb738b%26threadId%3D19_meeting_MDgxMTA4ZGEtYmY1NS00MTA2LTg2MWUtYjA4MDA1YjI4ZDFm%40thread.v2%26messageId%3D0%26language%3Den-US&data=05%7C02%7CJennifer.OlsenArmstrong%40ct.gov%7C8d637d0f919343d6921e08ddd6a21945%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638902714036206922%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ygV5S%2F0FhxndQ7vVlidH%2FLbRZoTrHR%2F8VxKG9XTDLrc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fusp%2Fpstnconferencing&data=05%7C02%7CJennifer.OlsenArmstrong%40ct.gov%7C8d637d0f919343d6921e08ddd6a21945%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638902714036220619%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SyplTcJ6lRR0d5JCP%2FbxUcZ2%2BlHT4cM3voQDnpFCPzI%3D&reserved=0
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Any questions, please contact Karen Gworek at karen.gworek(@ct.gov

Additional Resources:
o Involuntary Discharge Rights for Resident of Nursing Facilities: Involuntary Discharges
o Residential Care Homes (DPH): Residential Care Homes
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mailto:karen.gworek@ct.gov
https://portal.ct.gov/ltcop/involuntary-discharges
https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/residential-care-homes
http://www.ct.gov/dph

