c CONNECTICUT Department of Public Health

FACILITY LICENSING AND INVESTIGATIONS SECTION

BLAST FAX 2026-10

TO: Nursing Homes, Assisted Living Service Agencies and Managed
Residential Communities

FROM: Jennifer Olsen-Armstrong, MS, RD
Department of Public Health (DPH)
Section Chief, Facility Licensing and Investigations Section

CC: Lisa Morrissey, MPH, Deputy Commissioner, DPH
Lorraine Cullen, MS, RRT, RRT-ACCS, Branch Chief, Regulatory Affairs
Cheryl Davis, RN Public Health Services Manager, FLIS
James Augustyn, Public Health Services Manager, FLIS

DATE: July 22,2026

SUBJECT: Training Materials for Public Act (PA) 25-17: AN ACT PROHIBITING LONG-
TERM CARE FACILITIES FROM DISCRIMINATING AGAINST LONG-TERM CARE
FACILITY RESIDENTS.

Public Act (PA) 25-17 requires long-term care facilities to ensure that facility staff
who work directly with residents receive training at least once every two (2) years on
cultural competency focusing on residents who identify as lesbian, gay, bisexual,
transgender or gender-nonconforming or who are living with human
immunodeficiency virus. Facilities must use training materials developed by the
Connecticut Department of Public Health (DPH) for this requirement.
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The DPH training is attached (PDF format). Also attached are the knowledge checks
and answer key.

The training is 5 modules with short 4-5 question knowledge checks after each
module and a 15-question knowledge check once all modules are finished.

Please be reminded that in addition to setting training requirements Public Act 25-17
prohibits staff discrimination against residents of nursing homes, assisted living
service agencies, and managed residential communities. The act also requires
posting of a notice that the facility does not discriminate, provides requirements for
resident privacy. Please refer to Blast Fax 2025-18 for additional information or Public
Act 25-17 for the full requirements.
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