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DATE: June 24, 2026

SUBJECT: Residential Care Home: Phase 1 On-line Medication Administration
Training and Exam

The Phase 1 Medication Administration Certification Training for Residential Care
Home staff is not currently available through the on-line CT Train platform. Another
communication will be sent out when the Phase 1 training is once again available
through the CT Train website. We hope to have this issue resolved soon.

In the meantime, provisions are being made so that the Phase 1 exam can still be
made available to those who successfully completed the Phase 1 on-line training.
We are also currently assessing the need for the on-line training. Residential Care
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Homes that participate in the Medicaid Program can contact Shana Gallager at
shana.gallagher@carelon.com. If you have learners who previously completed the
Phase 1 training through CT Train and would like to schedule the Phase 1 exam
continue to contact Shana Gallager.

For any questions on the Medication Administration Certification Training please
contact Shana Gallagher at Carelon or Karen Gworek at the Department of Public
Health (Karen.Gworek@ct.gov).
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