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DATE:   May 05, 2026 

 

SUBJECT:  Training Materials for Public Act (PA) 25-17: AN ACT PROHIBITING LONG-
TERM CARE FACILITIES FROM DISCRIMINATING AGAINST LONG-TERM CARE 
FACILITY RESIDENTS. 

_________________________________________________________ 

Public Act (PA) 25-17 requires long-term care facilities to ensure that facility staff 
who work directly with residents receive training at least once every two (2) years on 
cultural competency focusing on residents who identify as lesbian, gay, bisexual, 
transgender or gender-nonconforming or who are living with human 
immunodeficiency virus. Facilities must use training materials developed by the 
Connecticut Department of Public Health (DPH) for this requirement. 

https://www.cga.ct.gov/2025/ACT/PA/PDF/2025PA-00017-R00HB-06913-PA.PDF
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The DPH training is available via CT Train (Course ID # 9196, PHTAC: Long-Term 
Facilities Anti-Discrimination Training). New users can create a log in for CT train and 
then search by the ID #. Registered users can access the training plan directly 
through this link https://www.train.org/connecticut/admin/training-
plans/9196/details. Attached are directions for CT Train.  

The training is 5 modules with a short 5-question quiz after each module and a 20-
question quiz once all modules are finished.  This self-paced training should take 
approximately 30-45 minutes for each module.   

Please be reminded that in addition to setting training requirements Public Act 25-17 
prohibits staff discrimination against residents of nursing homes, assisted living 
service agencies, and managed residential communities. The act also requires 
posting of a notice that the facility does not discriminate, provides requirements for 
resident privacy. Please refer to Blast Fax 2025-18  for additional information or Public 
Act 25-17 for the full requirements.  

https://www.train.org/connecticut/welcome
https://www.train.org/connecticut/admin/training-plans/9196/details
https://www.train.org/connecticut/admin/training-plans/9196/details
https://www.cga.ct.gov/2025/ACT/PA/PDF/2025PA-00017-R00HB-06913-PA.PDF
https://portal.ct.gov/dph/-/media/departments-and-agencies/dph/facility-licensing--investigations/blast-faxes/2025/blast-fax-202518-public-act-2517-nondiscrimination.pdf?rev=3a3662e30b9c4edfb05e6074060ce9c7&hash=0D7DDA66EDB3CF659960556982F801E2
https://www.cga.ct.gov/2025/ACT/PA/PDF/2025PA-00017-R00HB-06913-PA.PDF

