
Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

60 routine (RT) per monthChlorine Residual  (1012)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

3 routine (RT) per nine yearsAsbestos  (1094)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/21 - 12/31/29Select from Inventory of Active Sampling Points

60 routine (RT) per monthTotal Coliform  (3100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

8 routine (RT) per quarterDisinfectant Byproducts - TTHM & HAA5  (DBP)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 4/1-4/30 Complete9 CAMP MEETING RD (BIRCHMTN)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete77 TOLLAND TPKE (CONYERS)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete125 SPRING ST (GHWTP)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete87 HERCULES DRIVE (NIKETYKES)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

Page 1Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

8 routine (RT) per quarterDisinfectant Byproducts - TTHM & HAA5  (DBP)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete265 E MIDDLE TPKE (POLICEDEPT)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete701 PORTER ST (ROCKLEDGE)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete41 CENTER STREET (TNHALL)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

4/1/25 - 6/30/25 4/1-4/30 Complete20 WOODHAVEN RD (UPGLASTON)

7/1/25 - 9/30/25 7/1-7/31 Complete

10/1/25 - 12/31/25 10/1-10/31

1/1/26 - 3/31/26 1/1-1/31

30 routine (RT) per three yearsLead And Copper  (PBCU)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/26 6/1-9/30Select from Inventory of Active Sampling Points

1/1/27 - 12/31/29 6/1-9/30

60 routine (RT) per monthPhysical Parameters  (PPS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

20 routine (RT) per six monthsWater Quality Parameters Orthophosphate and Total Alkalinity  (WQP9)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/25 - 6/30/25 CompleteSelect from Inventory of Active Sampling Points

Page 2Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

20 routine (RT) per six monthsWater Quality Parameters Orthophosphate and Total Alkalinity  (WQP9)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

7/1/25 - 12/31/25

1/1/26 - 6/30/26

Water System Facility: ENTRY POINT - GLOBE HOLLOW WTP  (WSF ID: 00700)

1 routine (RT) per quarterBromate  (1011)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

1/1/26 - 12/31/34

1 routine (RT) per yearInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - GLOBE HOLLOW TP (GHTREAT)

1/1/26 - 12/31/28

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - GLOBE HOLLOW TP (GHTREAT)
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - GLOBE HOLLOW WTP  (WSF ID: 00700)

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 3  (WSF ID: 00701)

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/26 - 12/31/34

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - CHARTER OAK WELL 3 (WELL#3T)

1/1/26 - 12/31/28

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - CHARTER OAK WELL 3 (WELL#3T)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 4  (WSF ID: 00702)

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - CHARTER OAK - WELL 4  (WSF ID: 00702)

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)

1/1/26 - 12/31/34

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - CHARTER OAK WELL 4 (WELL#4T)

1/1/26 - 12/31/28

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - CHARTER OAK WELL 4 (WELL#4T)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

Water System Facility: ENTRY POINT - LOVE LANE - WELL 5  (WSF ID: 00703)

1 routine (RT) per quarterDieldrin  (2070)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

1 routine (RT) per three yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - LOVE LANE - WELL 5  (WSF ID: 00703)

1 routine (RT) per three yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsGross Beta Particle Activity  (4100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsMan-Made Beta Particle & Photon Emitters  (4101)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsTritium  (4102)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsStrontium-90  (4174)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - LOVE LANE WELL 5 (WELL#5T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - LOVE LANE WELL 5 (WELL#5T)

1/1/26 - 12/31/28

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - LOVE LANE WELL 5 (WELL#5T)
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - LOVE LANE - WELL 5  (WSF ID: 00703)

1 routine (RT) per yearOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

Water System Facility: ENTRY POINT - NEW STATE ROAD  (WSF ID: 00704)

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/26 - 12/31/34

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

1/1/26 - 12/31/28

1 routine (RT) per quarterOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - NEW STATE ROAD WELLS 6,7A,8 (WELL678T)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

Water System Facility: ENTRY POINT - PARKER STREET - WELL 10  (WSF ID: 00705)

1 routine (RT) per quarterDieldrin  (2070)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - PARKER STREET - WELL 10  (WSF ID: 00705)

1 routine (RT) per quarterDieldrin  (2070)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/34

1 routine (RT) per three yearsGross Beta Particle Activity  (4100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsMan-Made Beta Particle & Photon Emitters  (4101)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsTritium  (4102)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsStrontium-90  (4174)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

Page 8Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - PARKER STREET - WELL 10  (WSF ID: 00705)

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - PARKER STREET WELL 10 (WELL#10T)

1/1/26 - 12/31/28

1 routine (RT) per quarterOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - PARKER STREET WELL 10 (WELL#10T)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

Water System Facility: ENTRY POINT - PROGRESS DRIVE - WELL 11  (WSF ID: 00706)

1 routine (RT) per nine yearsNet Gross Alpha  (4000)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsUranium  (4006)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/34

1 routine (RT) per nine yearsCombined Radium-226/228  (4010)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/17 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/34

1 routine (RT) per three yearsGross Beta Particle Activity  (4100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsMan-Made Beta Particle & Photon Emitters  (4101)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsTritium  (4102)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

Page 9Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: ENTRY POINT - PROGRESS DRIVE - WELL 11  (WSF ID: 00706)

1 routine (RT) per three yearsStrontium-90  (4174)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

2 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25EP - PROGRESS DRIVE WELL 11 (WELL#11T)

1/1/26 - 12/31/28

1 routine (RT) per quarterOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteEP - PROGRESS DRIVE WELL 11 (WELL#11T)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

Water System Facility: CHARTER OAK - WELL 4  (WSF ID: 1158)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteCHARTER OAK ST WELL (WELL#4R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: CHARTER OAK - WELL 3  (WSF ID: 1159)

Page 10Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: CHARTER OAK - WELL 3  (WSF ID: 1159)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteCHARTER OAK ST WELL (WELL#3R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: LOVE LANE - WELL 5  (WSF ID: 1161)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteLOVE LANE WELL 5 (WELL#5R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: NEW STATE ROAD - WELL 8  (WSF ID: 1311)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteNEW STATE RD WELL 8 (WELL#8R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

Page 11Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: NEW STATE ROAD - WELL 8  (WSF ID: 1311)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: NEW STATE ROAD - WELL 6  (WSF ID: 1313)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteNEW STATE RD WELL 6 (WELL#6R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: GLOBE HOLLOW WATER TREATMENT PLANT  (WSF ID: 135)

1 routine (RT) per monthTotal Organic Carbon  (2920)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteEP - GLOBE HOLLOW TP (GHTREAT)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: PARKER STREET - WELL 10  (WSF ID: 163)

Page 12Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: PARKER STREET - WELL 10  (WSF ID: 163)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompletePARKER ST WELL 10 (WELL#10R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: PROGRESS DRIVE - WELL 11  (WSF ID: 176)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompletePROGRESS DR WELL 11 (WELL#11R)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: GLOBE HOLLOW RESERVOIR  (WSF ID: 2125)

1 routine (RT) per monthBromide  (1004)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteRESERVOIR (GHRAW)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

Page 13Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: GLOBE HOLLOW RESERVOIR  (WSF ID: 2125)

1 routine (RT) per monthBromide  (1004)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

1 routine (RT) per monthTotal Alkalinity  (1927)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteRESERVOIR (GHRAW)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

1 routine (RT) per monthTotal Organic Carbon  (2920)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteRESERVOIR (GHRAW)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

1 routine (RT) per quarterTotal Coliform  (3100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteRESERVOIR (GHRAW)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Monitoring Requirements
Water System Facility: GLOBE HOLLOW RESERVOIR  (WSF ID: 2125)

1 routine (RT) per quarterTotal Coliform  (3100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/26 - 3/31/26

1 routine (RT) per yearSurface Water Inorganic Chemicals  (RIOC)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24RESERVOIR (GHRAW)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

1 routine (RT) per quarterSurface Water Color and Turbidity  (RPPS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

4/1/25 - 6/30/25 CompleteRESERVOIR (GHRAW)

7/1/25 - 9/30/25 Complete

10/1/25 - 12/31/25

1/1/26 - 3/31/26

1 routine (RT) per yearSurface Water Pesticides  (RSOC)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteRESERVOIR (GHRAW)

1/1/25 - 12/31/25

1/1/26 - 12/31/26

Water System Facility: NEW STATE ROAD WELL 7A  (WSF ID: 60966)

1 routine (RT) per monthE. Coli  (3014)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteNEW STATE ROAD WELL 7A (2)

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Monthly Water System Facility (WSF) Level Monitoring Requirements

Page 15Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility: ENTRY POINT - GLOBE HOLLOW WTP  (WSFID: 00700)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point pH Monitoring  (PHRD)pH Minimum:  7.0 PH Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 3  (WSFID: 00701)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Page 16Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 3  (WSFID: 00701)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 4  (WSFID: 00702)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility: ENTRY POINT - CHARTER OAK - WELL 4  (WSFID: 00702)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: ENTRY POINT - LOVE LANE - WELL 5  (WSFID: 00703)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility: ENTRY POINT - NEW STATE ROAD  (WSFID: 00704)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: ENTRY POINT - PARKER STREET - WELL 10  (WSFID: 00705)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility: ENTRY POINT - PARKER STREET - WELL 10  (WSFID: 00705)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: ENTRY POINT - PROGRESS DRIVE - WELL 11  (WSFID: 00706)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Chlorine Residual Monitoring  (CHLR)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Minimum:  0.55 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Compliance Schedule Activity Achieved DateDue Date

Other Compliance Schedules

CCTS 7: DWS TO SPECIFY OPTIMAL WQPS

CCTS 6: PWS MONITOR AFTER OCCT INSTALL

Water System Facility: ENTRY POINT - PROGRESS DRIVE - WELL 11  (WSFID: 00706)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point Fluoride Monitoring  (FLRD)Fluoride Maximum:  0.85 MG/L     Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2023

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility: GLOBE HOLLOW WATER TREATMENT PLANT  (WSFID: 135)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point RDC  (EPRD)Chlorine Minimum:  0.2 MG/L Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

Y8/1/2025 - 8/31/2025

Y9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

CFE Maximum Turbidity  (MAXT)Turbidity Maximum:  1 NTU 186

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

Y8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

CFE 95% Turbidity  (95PT)Turbidity 95% Turbidity Limit:  .3 NTU 186

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 1/1/2002

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

Y8/1/2025 - 8/31/2025

Y9/1/2025 - 9/30/2025
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Compliance Schedule Activity Achieved DateDue Date

Other Compliance Schedules

CCTS 5: PWS OCCT INSTALLATION

CCTS 1: PWS TO RECOMMEND OCCT 1/3/2025

CERTIFY LEAD SL NOTIFICATION 1/6/20257/1/2025

CCTS 2: DWS REVIEW & APPROVAL OF OCCT 7/3/2025

MAIL/HAND DELIVER NOTICE TO CONSUMERS 12/31/2025

CROSS CONNECTION SURVEY REPORT 3/1/2026

CERTIFY LEAD SL NOTIFICATION 7/1/2026

Public Notification Requirements

Violation/Situation ReceivedDue to DPH

Compliance
Period Required Performed

Notice 
Tier

Public Notification PN Certification

11/1/24 - 11/30/24Total Organic Carbon M&R Violation 3 1/13/20261/3/2026

11/1/24 - 11/30/24Total Organic Carbon M&R Violation 3 1/13/20261/3/2026

11/1/24 - 11/30/24Total Alkalinity M&R Violation 3 1/13/20261/3/2026

1/1/24 - 12/31/24Nitrate+Nitrite M&R Violation 3 3/1/20262/19/2026

1/1/24 - 12/31/24MBAS - Foaming Agents (surfactants) M&R Violation 3 3/1/20262/19/2026

11/1/24 - 11/30/24E. Coli M&R Violation 3 3/7/20262/25/2026

11/1/24 - 11/30/24E. Coli M&R Violation 3 3/7/20262/25/2026

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

4 GENERIC DISTRIBUTION Y  A00600 DISTRIBUTION SYSTEM

AC001 PLYMOUTH LANE  A Y

AC002 GRANDVIEW STREET  A Y

ATLAS 427 HARTFORD ROAD Y  A Y

BHT 209 BUCKLANDHILLS DR Y  A

BIRCHMTN 9 CAMP MEETING RD  A Y

BMP 9 CAMPMEETING ROAD Y  A

BOTSTA GENERATED BY BATCH Y  A

BRIDLE BRIDLEPATH LN  A

CMPLAINT GENERATED BY BATCH Y  A

CONYERS 77 TOLLAND TPKE  A Y

CRESTFLD 565 VERNON STREET  A

DOWNSTREAM WITHIN 5 SERVICE CON   A

FRT 355 FERGUSON RD Y  A

GHWTP 125 SPRING ST  A Y

HLND 51 HIGHLAND STREET Y  A

HOSE5 1039 TOLLAND TPKE Y  A

LC001 10 GREENHILL STREET 1A

LC002 106 BRAESIDECRESCENT 1A

Page 22Schedule Generation Date: 10/3/2025

NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

LC003 120 BRAESIDECRESCENT 1A

LC004 134 KNOLLWOOD ROAD 1A

LC005 137 SADDLEHILL ROAD 1A

LC006 146 SADDLEHILL ROAD 1A

LC007 150 BOBBY LANE 1A

LC008 152 SADDLEHILL ROAD 1A

LC009 159 SADDLEHILL ROAD 1A

LC010 176 SADDLEHILL ROAD 1A

LC011 18 MARKWOOD DRIVE 1A

LC012 184 SADDLEHILL ROAD 1A

LC013 185 SADDLEHILL ROAD 1A

LC014 193 SADDLEHILL ROAD 1A

LC015 200 SADDLEHILL ROAD 1A

LC016 207 DARTMOUTH ROAD 1A

LC017 21 MARKWOOD LANE 1A

LC018 222 PARKER STREET 1A

LC019 236 KNOLLWOOD ROAD 1A

LC020 30 PHYLLIS ROAD 1A

LC021 32 BRAESIDE CRESCENT 1A

LC022 33 HAMPTON DRIVE 1A

LC023 34 TONICA SPRING TR 1A

LC024 368 TIMROD ROAD 1A

LC025 40 WESTERLY STREET 1A

LC026 45 KNOLLWOOD ROAD 1A

LC027 46 JOYCE LANE 1A

LC028 50 HAMPTON DRIVE 1A

LC029 51 CHARIS ROAD 1A

LC030 54 SPRING STREET 1A

LC031 60 WESTERLY STREET 1A

LC032 61 KINGSWOOD DRIVE 1A

LC033 75 JOYCE LANE 1A

LC034 79 LOVE LANE 1A

LC035 80 SADDLEHILL ROAD 1A

LC036 83 FLEMING STREET 1A

LC037 85 BUTTERNUT ROAD 1A

LC038 85 ERIE STREET 1A

LC039 89 SADDLEHILL ROAD 1A

LC040 92 SADDLEHILL ROAD 1A

LC041 97 SADDLEHILL ROAD 1A
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

LC042 78 FARM DRIVE 1A

LC043 124 COMSTOCK ROAD 1A

LC044 160 SADDLEHILL ROAD 1A

LC045 111 SADDLEHILL ROAD 1A

LC046 8 MARKWOOD DRIVE 1A

LC047 49 LOVE LANE 1A

LC048 49 WESTERLY STREET 1A

LC049 85 WESTERLY STREET 1A

LC050 53 WESTERLY STREET 1A

LC051 352 HILLIARD STREET 1A

LC052 285 WOODLAND STREET 1A

LC053 102 SADDLEHILL ROAD 1A

LC054 192 SADDLEHILL ROAD 1A

LC055 56 JOYCE LANE 1A

LC056 73 WESTERLY STREET 1A

LC057 31 LOVE LANE 1A

LC058 61 LOVE LANE 1A

LC059 82 LOOKOUT MOUNTAIN 1A

LC060 315 TIMROD ROAD 1A

LC061 41 TONICA SPRINGS 1A

LC062 162 BOBBY LANE 1A

LC063 38 HAMPTON DRIVE 1A

LC064 58 PILGRIM LANE 1A

LC065 19 EAST ELDRIDGE ST 1A

LC066 81 WESTERLY STREET 1A

LC067 28 CHARIS ROAD 1A

LC068 125 WESTERLY STREET 1A

LC069 16 VIEW STREET 1A

LC070 252 KNOLLWOOD RD 1A

LC071 113 CHESTNUT ST 1A

LC072 1 BOW STREET 1A

LC073 105 CHESTNUT ST 1A

LC074 285 CHARTER OAK ST 1A

LYDALLST 500 LYDALL STREET Y  A

NEWMAIN GENERATED BY BATCH Y  A

NIKETYKES 87 HERCULES DRIVE  A Y

OAKLAND 460 OAKLAND STREET Y NA

OAKLAND-INA 276 OAKLAND STREET Y  I

POLICEDEPT 265 E MIDDLE TPKE  A Y
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

ROCKLEDGE 701 PORTER ST  A Y

SANI 263 OLCOTT STREET Y  A

SENIOR 549 EAST MIDDLE TPKE Y  A

TNHALL 41 CENTER STREET Y  A Y

UPGLASTON 20 WOODHAVEN RD  A Y

UPSTREAM WITHIN 5 SERVICE CON   A

WELL#5T GENERATED BY BATCH Y  A

WOODHVN 146 WOODHAVEN GLAST Y  A

GHTREAT EP - GLOBE HOLLOW TP  A00700 ENTRY POINT - GLOBE HOLLOW 
WTP

WELL#3T EP - CHARTER OAK WEL  A00701 ENTRY POINT - CHARTER OAK - 
WELL 3

WELL#4T EP - CHARTER OAK WEL  A00702 ENTRY POINT - CHARTER OAK - 
WELL 4

WELL#5T EP - LOVE LANE WELL  A00703 ENTRY POINT - LOVE LANE - 
WELL 5

WELL678T EP - NEW STATE ROAD  A00704 ENTRY POINT - NEW STATE ROAD

WELL#10T EP - PARKER STREET W  A00705 ENTRY POINT - PARKER STREET - 
WELL 10

WELL#11T EP - PROGRESS DRIVE  A00706 ENTRY POINT - PROGRESS 
DRIVE - WELL 11

2 FERN STREET WELL 1  A1048 FERN STREET - WELL 1

WELL#4R CHARTER OAK ST WELL  A1158 CHARTER OAK - WELL 4

WELL#3R CHARTER OAK ST WELL  A1159 CHARTER OAK - WELL 3

WELL#5R LOVE LANE WELL 5  A1161 LOVE LANE - WELL 5

WELL#8R NEW STATE RD WELL 8  A1311 NEW STATE ROAD - WELL 8

WELL#6R NEW STATE RD WELL 6  A1313 NEW STATE ROAD - WELL 6

GHTREAT EP - GLOBE HOLLOW TP  A135 GLOBE HOLLOW WATER 
TREATMENT PLANT

3 EP - WELL 3 TP  A136 CHARTER OAK - WELL 3 
TREATMENT PLANT

3 EP - WELL 4 TP  A137 CHARTER OAK - WELL 4 
TREATMENT PLANT

3 EP - WELL 5 TP  A138 LOVE LANE - WELL 5 TREATMENT 
PLANT

WELL67A8T EP - WELLS 6, 7A & 8  A139 NEW STATE ROAD TREATMENT 
PLANT

3 EP - WELL 10 TP  A141 PARKER STREET - WELL 10 
TREATMENT PLANT
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NOTE: This information has been provided to help owners and operators of public water systems maintain compliance with drinking water quality monitoring requirements. 
Any inaccuracies contained herein will not relieve the owner or operator of the requirement to maintain compliance with the applicable regulations.



Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

3 EP - WELL 11 TP  A142 PROGRESS ST - WELL 11 
TREATMENT PLANT

WELL#10R PARKER ST WELL 10  A163 PARKER STREET - WELL 10

WELL#11R PROGRESS DR WELL 11  A176 PROGRESS DRIVE - WELL 11

1 RESERVOIR  A2121 LYDALL RESERVOIR NO.2

LYDALL RESERVOIR  A2122 LYDALL RESERVOIR NO.1

PORTER RESERVOIR  A2123 PORTER RESERVOIR

HOWARD RESERVOIR  A2124 HOWARD RESERVOIR

GHRAW RESERVOIR  A2125 GLOBE HOLLOW RESERVOIR

BUCK RESERVOIR  A2126 BUCKINGHAM RESERVOIR

1 RESERVOIR  A2127 RISLEY RESERVOIR

30039 GLOBE HOLLOW RESERVOIR

49429 JC PENNEY STORAGE TANK 1

49431 JC PENNEY STORAGE TANK 2

49433 FOREST HILLS STORAGE TANK

49435 NIKE STORAGE TANK

49437 BUCKLAND HILLS STORAGE TANK

49439 ROCKLEDGE STORAGE TANK 1

49441 ROCKLEDGE STORAGE TANK 2

49443 LOOKOUT MOUNTAIN STORAGE 
TANK

49445 BIRCH MOUNTAIN TANK 1

49447 BIRCH MOUNTAIN TANK 2

49449 LYDALL STREET RAW WATER 
PUMP STATION

49451 HIGHLAND STREET PUMP 
STATION

49453 BIRCH MOUNTAIN PUMP 
STATION

53706 UPPER GLASTONBURY BOOSTER 
STATION

58147 HERCULES DR BOOSTER PUMP 
STATION

60400 PARKER STREET WTP CLEARWELL

60402 NEW STATE RD WTP CLEARWELL

2 NEW STATE ROAD WELL  A60966 NEW STATE ROAD WELL 7A

62283 BAYBERRY CROSSING PUMP 
STATION
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Certified Operator Information

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 3 DISTRIBUTION SYSTEM

Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIITAIT, KEVIN CHIEF OPERATOR

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 4 TREATMENT PLANT

Water System Facility: GLOBE HOLLOW WATER TREATMENT PLANT  (WSF ID: 135)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: CHARTER OAK - WELL 3 TREATMENT PLANT  (WSF ID: 136)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: CHARTER OAK - WELL 4 TREATMENT PLANT  (WSF ID: 137)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: LOVE LANE - WELL 5 TREATMENT PLANT  (WSF ID: 138)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IVKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS III

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IVOLSON, JAMES ASSIGNED OPERATOR
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

Contact Information

Certified Operator Information

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: LOVE LANE - WELL 5 TREATMENT PLANT  (WSF ID: 138)

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS III

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 2 TREATMENT PLANT

Water System Facility: NEW STATE ROAD TREATMENT PLANT  (WSF ID: 139)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: PARKER STREET - WELL 10 TREATMENT PLANT  (WSF ID: 141)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: PROGRESS ST - WELL 11 TREATMENT PLANT  (WSF ID: 142)

9/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IVDICKINSON, ROBERT K CHIEF OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS IIIKEARNEY II, PATRICK J. ASSIGNED OPERATOR

12/31/2026WATER TREATMENT PLANT OPERATOR - CLASS IV

3/31/2028WATER TREATMENT PLANT OPERATOR - CLASS IVSYME, DAVID ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS IIIOLSON, JAMES ASSIGNED OPERATOR

6/30/2028WATER TREATMENT PLANT OPERATOR - CLASS IV

Contact Role(s): Administrative Contact, Legal Contact

Job Title

Cao

Organization

Manchester Water & Sewer Dept.

Email Address

smiles@manchesterct.gov

Zip Code

06040

State

CT

City

Manchester

Business Phone

860-647-3131

Fax Mobile Phone Emergency Phone

860-652-2462

Extension

    

Mailing Address Line One

125 Spring Street

Mailing Address Line Two

Name

Ms. Shannon L. Miles
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770021

PWS Name

MANCHESTER WATER DEPARTMENT

Local Address (where applicable)

 

Classification

C

Primary Source

SW 

Owner Type

L

Population

51,198

Residential Industrial Combined

16,873

AgriculturalCommercial

Towns Served:                           GLASTONBURY, MANCHESTER, SOUTH WINDSOR, VERNON

Service 
Connections

http://www.ct.gov/dph/publicdrinkingwater

Please note the following:

End of schedule

The residual disinfectant concentration must be measured at the same location and time as each total coliform sample.

If a Collection Period is specified, all water quality samples must be collected during the specified period.

1.  

2.  

Depending on results, additional monitoring may be required (i.e. repeat or confirmation samples).  This schedule is subject to change, and any related 
correspondence sent by the DWS on or after the generation date of this schedule will have precedence over what is contained in this schedule.

3.  

If you have any questions, please contact the Drinking Water Section at (860) 509-7333.
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Monitoring Requirements
Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

1 routine (RT) per monthChlorine Residual  (1012)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

1 routine (RT) per nine yearsAsbestos  (1094)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/31Select from Inventory of Active Sampling Points

1 routine (RT) per yearTotal Haloacetic Acids  (2456)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 8/1-8/31 Complete15 REDWOOD RD (RED067)

1/1/25 - 12/31/25 8/1-8/31 Complete

1/1/26 - 12/31/26 8/1-8/31

1 routine (RT) per yearTotal Trihalomethanes  (2950)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 8/1-8/31 Complete151 RALPH RD (RED006)

1/1/25 - 12/31/25 8/1-8/31 Complete

1/1/26 - 12/31/26 8/1-8/31

1 routine (RT) per monthTotal Coliform  (3100)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

5 routine (RT) per yearLead And Copper  (PBCU)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 6/1-9/30 CompleteSelect from Inventory of Active Sampling Points

1/1/25 - 12/31/25 6/1-9/30 Complete

1/1/26 - 12/31/26 6/1-9/30

1 routine (RT) per monthPhysical Parameters  (PPS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Monitoring Requirements
Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

1 routine (RT) per monthPhysical Parameters  (PPS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

5/1/25 - 5/31/25 CompleteSelect from Inventory of Active Sampling Points

6/1/25 - 6/30/25 Complete

7/1/25 - 7/31/25 Complete

8/1/25 - 8/31/25 Complete

9/1/25 - 9/30/25

10/1/25 - 10/31/25

11/1/25 - 11/30/25

12/1/25 - 12/31/25

1/1/26 - 1/31/26

2/1/26 - 2/28/26

3/1/26 - 3/31/26

4/1/26 - 4/30/26

Water System Facility: ENTRY POINT  (WSF ID: 00700)

1 routine (RT) per three yearsInorganic Chemicals  (IOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/25 - 12/31/27ENTRY POINT (3)

1 routine (RT) per yearNitrate And Nitrite  (NOX)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/24 - 12/31/24 CompleteENTRY POINT (3)

1/1/25 - 12/31/25 Complete

1/1/26 - 12/31/26

1 routine (RT) per six yearsRadionuclides - Gross Alpha, Combined Radium & Uranium  (RADA)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/20 - 12/31/25 CompleteENTRY POINT (3)

1/1/26 - 12/31/31

1 routine (RT) per three yearsPesticides, Herbicides and Polychlorinated Biphenyls (PCBs)  (SOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteENTRY POINT (3)

1/1/26 - 12/31/28

1 routine (RT) per three yearsOrganic Chemicals  (VOCS)
Compliance StatusMonitoring Period Collection PeriodSampling Point (Sampling Point ID)

1/1/23 - 12/31/25 CompleteENTRY POINT (3)

1/1/26 - 12/31/28

Monthly Water System Facility (WSF) Level Monitoring Requirements
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Compliance Schedule Activity Achieved DateDue Date

Other Compliance Schedules

CROSS CONNECTION SURVEY REPORT 3/1/2025

Water System Facility: ENTRY POINT  (WSFID: 00700)

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point RDC  (EPRD)Chlorine Minimum:  0.35 MG/L     Continuous

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 6/1/2016

Y5/1/2025 - 5/31/2025

Y6/1/2025 - 6/30/2025

Y7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Samples Req/MonthAnalyte Monitoring Requirement (Summary Type) Operating Limit

Entry Point pH Monitoring  (PHRD)pH Minimum:  7 PH Daily

Monitoring Period

Compliance History: Monitoring 
Compliance Status:

Operating Limit 
Compliance Status:

Start Date: 10/1/2010

5/1/2025 - 5/31/2025

6/1/2025 - 6/30/2025

7/1/2025 - 7/31/2025

8/1/2025 - 8/31/2025

9/1/2025 - 9/30/2025

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

1960 DISTRIBUTION SYSTEM Y  A00600 DISTRIBUTION SYSTEM

4 GENERIC DISTRIBUTION Y  A

DOWNSTREAM WITHIN 5 SERVICE CON   A

RED001 50 REDWOOD RD Y 3A Y

RED002 53 REDWOOD RD Y 3A

RED003 92 REDWOOD RD Y 3A

RED004 89 REDWOOD RD Y 3A

RED005 5 RALPH RD Y 3A

RED006 151 RALPH RD Y 3A Y

RED007 19 GALAXY DR Y 3A

RED008 20 GALAXY DR Y 3A

RED009 27 GALAXY DR Y 3A

RED010 30 GALAXY DR Y 3A

RED011 37 GALAXY DR Y 3A

RED012 38 GALAXY DR Y 3A

RED013 19 GALAXY DR Y 3A
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

RED014 48 GALAXY DR Y 3A

RED015 55 GALAXY DR Y 3A

RED016 56 GALAXY DR Y 3A

RED017 65 GALAXY DR Y 3A

RED018 66 GALAXY DR Y 3A

RED019 75 GALAXY DR Y 3A

RED020 76 GALAXY DR Y 3A

RED021 85 GALAXY DR Y 3A

RED022 86 GALAXY DR Y 3A

RED023 95 GALAXY DR Y 3A

RED024 96 GALAXY DR Y 3A

RED025 15 RALPH RD Y 3A

RED026 20 RALPH RD Y 3A

RED027 25 RALPH RD Y 3A

RED028 30 RALPH RD Y 3A

RED029 37 RALPH RD Y 3A

RED030 40 RALPH RD Y 3A

RED031 45 RALPH RD Y 3A

RED032 50 RALPH RD Y 3A

RED033 58 RALPH RD Y 3A

RED034 63 RALPH RD Y 3A

RED035 70 RALPH RD Y 3A

RED036 80 RALPH RD Y 3A

RED037 83 RALPH RD Y 3A

RED038 88 RALPH RD Y 3A

RED039 91 RALPH RD Y 3A

RED040 101 RALPH RD Y 3A

RED041 102 RALPH RD Y 3A

RED042 110 RALPH RD Y 3A

RED043 111 RALPH RD Y 3A

RED044 120 RALPH RD Y 3A

RED045 121 RALPH RD Y 3A

RED046 130 RALPH RD Y 3A

RED047 133 RALPH RD Y 3A

RED048 140 RALPH RD Y 3A

RED049 141 RALPH RD Y 3A

RED050 150 RALPH RD Y 3A

RED051 159 RALPH RD Y 3A

RED052 170 RALPH RD Y 3A
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

RED053 130 RALPH RD Y 3A

RED054 176 RALPH RD Y 3A

RED055 182 RALPH RD Y 3A

RED056 190 RALPH RD Y 3A

RED057 195 RALPH RD Y 3A

RED058 198 RALPH RD Y 3A

RED059 203 RALPH RD Y 3A

RED060 208 RALPH RD Y 3A

RED061 217 RALPH RD Y 3A

RED062 218 RALPH RD Y 3A

RED063 227 RALPH RD Y 3A

RED064 232 RALPH RD Y 3A

RED065 233 RALPH RD Y 3A

RED066 7 REDWOOD RD Y 3A

RED067 15 REDWOOD RD Y 3A Y

RED068 25 REDWOOD RD Y 3A

RED069 33 REDWOOD RD Y 3A

RED070 38 REDWOOD RD Y 3A

RED071 44 REDWOOD RD Y 3A

RED072 56 REDWOOD RD Y 3A

RED073 67 REDWOOD RD Y 3A

RED074 73 REDWOOD RD Y 3A

RED075 81 REDWOOD RD Y 3A

RED076 84 REDWOOD RD Y 3A

RED077 99 REDWOOD RD Y 3A

RED078 102 REDWOOD RD Y 3A

RED079 119 REDWOOD RD Y 3A

RED080 192 REDWOOD RD Y 3A

RED081 224 REDWOOD RD Y 3A

RED082 225 REDWOOD RD Y 3A

RED083 234 REDWOOD RD Y 3A

RED084 235 REDWOOD RD Y 3A

RED085 245 REDWOOD RD Y 3A

RED086 252 REDWOOD RD Y 3A

RED087 255 REDWOOD RD Y 3A

RED088 262 REDWOOD RD Y 3A

RED089 265 REDWOOD RD Y 3A

RED090 275 REDWOOD RD Y 3A

RED091 282 REDWOOD RD Y 3A
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Contact Information

Certified Operator Information

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: DISTRIBUTION SYSTEM

Water System Facility: DISTRIBUTION SYSTEM  (WSF ID: 00600)

6/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IIHART, WILLIAM G. ASSIGNED OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS III

6/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IILABIANCA, MICHAEL ASSIGNED OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS III

12/31/2025WATER TREATMENT PLANT OPERATOR - CLASS IIBUHLER, BRANT D. ASSIGNED OPERATOR

6/30/2028DISTRIBUTION SYSTEM OPERATOR - CLASS III

Certification 
ExpirationOperator TypeOperator Name Certification(s)

Facility Classification: CLASS 1 TREATMENT PLANT

Water System Facility: TREATMENT PLANT  (WSF ID: 52238)

6/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IILABIANCA, MICHAEL CHIEF OPERATOR

6/30/2027DISTRIBUTION SYSTEM OPERATOR - CLASS III

6/30/2027WATER TREATMENT PLANT OPERATOR - CLASS IIHART, WILLIAM G. ASSIGNED OPERATOR

12/31/2026DISTRIBUTION SYSTEM OPERATOR - CLASS III

Water System Facility and Sampling Point Inventory

Sampling Point 
ID

Sampling Point 
Description

Total 
Coliform 

Rule

Lead and 
Copper 

Rule TierStatus Asbestos
Stage 
2 DBPR

Water 
System 

Facility ID

Water System Facility

WQP

RED092 285 REDWOOD RD Y 3A

RED093 290 REDWOOD RD Y 3A

RED094 295 REDWOOD RD Y 3A

RED095 300 REDWOOD RD Y 3A

RED096 305 REDWOOD RD Y 3A

RED097 310 REDWOOD RD Y 3A

RED098 318 REDWOOD RD Y 3A

RED099 326 REDWOOD RD Y 3A

UPSTREAM WITHIN 5 SERVICE CON   A

3 ENTRY POINT   A00700 ENTRY POINT

2 WELL 2  A1051 WELL 2

2 WELL 1  A1052 WELL 1

52238 TREATMENT PLANT

52688 PUMP STATION

62197 2 WELL -X-TROL BLADDER TANKS

62198 ATMOSPHERIC TANK

Job Title

Vp, Service Delivery

Organization

Connecticut Water Company

Zip Code

06413

State

CT

City

Clinton

Mailing Address Line One

93 West Main Street

Mailing Address Line Two

Name

Mr. Craig J. Patla
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Connecticut Department of Public Health Drinking Water Section
Water Quality Monitoring and Compliance Schedule

PWS ID

CT0770041

PWS Name

CTWC - REDWOOD FARMS DIVISION

Local Address (where applicable)

 

Classification

C

Primary Source

GW 

Owner Type

P

Population

424

Residential

107

Industrial Combined AgriculturalCommercial

Towns Served:                           MANCHESTER

Service 
Connections

Contact Role(s): Legal Contact, Owner

Email Address

craig.patla@ctwater.com

06413CTClinton

Business Phone

860-664-6140

Fax Mobile Phone Emergency Phone

800-391-1924

Extension

    

93 West Main Street

Contact Role(s): Administrative Contact

Job Title

Manager

Organization

Connecticut Water Company

Email Address

ctwcdphadmin@ctwater.com

Zip Code

06413

State

CT

City

Clinton

Business Phone

860-944-9655

Fax

860-654-1903

Mobile Phone Emergency Phone

800-208-5700

Extension

    

Mailing Address Line One

93 W Main Street

Mailing Address Line Two

Name

Mr. Paul C. Lowry

http://www.ct.gov/dph/publicdrinkingwater

Please note the following:

End of schedule

The residual disinfectant concentration must be measured at the same location and time as each total coliform sample.

If a Collection Period is specified, all water quality samples must be collected during the specified period.

1.  

2.  

Depending on results, additional monitoring may be required (i.e. repeat or confirmation samples).  This schedule is subject to change, and any related 
correspondence sent by the DWS on or after the generation date of this schedule will have precedence over what is contained in this schedule.

3.  

If you have any questions, please contact the Drinking Water Section at (860) 509-7333.
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