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Bus Transit in Connecticut  
Connecticut Transit (CT transit )  is the brand name for the CTDOT- owned bus service  which 
operates  local fixed - route service  and express service in metropolitan areas throughout 
Connecticut  including Hartford , New Haven, Stamford, New Britain  and Bristol, and Waterbury, 
Meriden,  and Wallingford , refer to Figure 1.  Note that in this report and equity analysis, only 
major changes to the Hartford and New Haven divisions are discussed.  

 

Figure 1: Map of CTtransit  Bus  Services in Connecticut  

Hartford Express  

CTtransit  also runs  the Hartford - based express system which serves many communities 
across the state with commuter - bus service from park & ride facilities to Hartford.  Most 
Express service operates in peak hours from approximately 6 - 9 A.M. and 3 - 7 P.M. on 
weekdays only, depending upon the route. Many morning and afternoon buses extend 
beyond downtown to serve the Asylum Hill and State Capitol areas. Several routes also 
provide weekend service or mid - day departure from downtown, as well.  Refer to Figure 2 
below.  
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Figure 2: Map of Hartford Express  

CTfastrak  

CTfastrak  is the Bus Rapid Transit (BRT) system operated by CT transit  that serves the core 
area of New Britain to Hartford with a dedicated transit guideway  ( route 101). CTfastrak  routes 
branch in and out of the dedicated guideway, also provid ing  service to and from Waterbury, 
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Cheshire, Southington, Bristol, Plainville, Newington, West Hartford, Hartford , and Mancheste r. 
The CTfastrak system provides a one - seat, no - transfer ride to many major regional 
employment, shopping, and healthcare destinations , as well as connections to the New 
Haven Line - Waterbury Branch Line  in Waterbury and the CTrail  Hartford Line rail service in 
Hartford.  The CTfastrak  network map is shown in Figure 3 below.  

 

Figure 3: Map of CTfastrak  

Greater Hartford Mobility Study ( GHMS)  

The Greater Hartford Mobility Study (GHMS) , released in late 2023, assessed  multimodal 
transportation deficiencies in the Greater Hartford area and identified  improvement projects  
for prioritization . The study focuse d on all  modes of travel, including bus services, and 
identifie d  the key existing conditions that require d  attention  and improvement.  Finding s of the 
GHMS indicated  that the existing  bus service is generally  not competitive with private  vehicle 
travel. To address this, the study recommends enhancing  bus service in the Hartford area  by 
providing dedicated amenities at bus stops, extending evening and weekend service, and 
improving crosstown connections within Hartford. Additionally, the GHMS outlines both early -
action projects to be implemented within the next three to five years and mid - term action 
projects over the next six to fifteen  years.  

In terms of implications for bus services in Hartford, the GHMS highlight ed  the need for several 
improvements. First, dedicated amenities at bus stops can enhance the overall experience 
for passengers. Second, extending evening service ensures that buses remain accessible 

https://www.hartfordmobility.com/
https://www.hartfordmobility.com/


https://portal.ct.gov/dot/-/media/dot/contract-compliance/final-2023-fta-title-vi-plan.pdf
https://portal.ct.gov/dot/-/media/dot/_documents/dcontractcompliance/final-2023-fta-title-vi-plan.pdf


https://portal.ct.gov/dot/-/media/dot/contract-compliance/final-2023-fta-title-vi-plan.pdf
https://portal.ct.gov/dot/-/media/dot/contract-compliance/final-2023-fta-title-vi-plan.pdf
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GEOGRAPHY ROUTE(S) TIME FRAME DESCRIPTION 

Windsor  service (32M).  

Hartford / 
Buckland (CT 
State Community 
College 
Manchester)  

85  Aug. 2025  Discontinue route 85 (MCC Flyer).  

East Hartford  87 Aug. 2025  Discontinue Saturday service  on 
route 87 serving Founder's Plaza.  

East Hartford  94  Aug. 2025  Discontinue  Sunday on route 94  
due to low ridership.  

New Britain / 
Hartford  

HNB Aug. 2025  Discontinue route HNB  due to low 
ridership.  

Hartford Express  902  / 909  Aug. 2025  
Discontinue Hartford Express 
route s 902 and 909 due to low 
ridership.  

A summary of the disparate impact analysis, including minority population percentages and 
variance from overall division by route is shown below in Table 8. For population values used 
to tabulate these percentages, refer to table in Appendix A.  

Table 8: Variance and Impacts (Disparate Impact Analysis) for Near Term Changes  

DIVISION ROUTE SERVICE CHANGE 
ROUTE 

MINORITY 
POP. % 

DIVISION 
MINORITY 

POP. % 
VARIANCE3 

DISPARATE 
IMPACT 

New Haven  215 Increased service 1 40% 42% - 2% No 

Hartford  37 Increased service /span 1 82% 44% 38% No 

Hartford  41 Route discontinuation 2 63% 44% 19% Yes 

Hartford  63 Increased service 1 83% 44% 39% No 

Hartford  24 Route  restructuring 2 43% 44% - 1% No 

Hartford  32 Route  restructuring ,2 57% 44% 13% No 

Hartford  85  Route discontinuation 2 49% 44% 5% No 

Hartford  87 
Saturday  service 
discontinuation 2 

72% 44% 28% Yes 

Hartford  94  
Sunday  service 
discontinuation 2 

75% 44% 31% Yes 
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DIVISION ROUTE SERVICE CHANGE 
ROUTE 

MINORITY 
POP. % 

DIVISION 
MINORITY 

POP. % 
VARIANCE3 

DISPARATE 
IMPACT 

Hartford  HNB Route discontinuation 2 54% 44% 11% No 

Hartford 
Express 

902  Route discontinuation 2 52% 36% 16% Yes 

Hartford 
Express 

909  Route discontinuation 2 29% 36% - 7% No 

1 Calculate whether each route experiencing the increased service/span was less minority serving compared to the 
overall division average using a 15% threshold. If this threshold was crossed, then there was a disparate impact.  

2 Calculate whether the route experiencing the discontinuation or restructuring was more minority serving compared 
to the overall division average using a 15% threshold. If this threshold was crossed, then there was a disparate 
impact.  

3 A negative number indicates that the route is less minority - serving that the division as a whole and a positive 
number indicates the route is more minority - serving.  

A summary of the disproportionate burden analysis, including low - income population 
percentages and variances from overall division by route is shown below in Table 9. For 
population values used to tabulate these percentages, refer to table in Appendix A.  

Table 9: Variance and Impacts (Disproportionate Burden Analysis) for Near Term Changes  

DIVISION ROUTE SERVICE CHANGE 

ROUTE 
LOW-

INCOME 
POP. % 

DIVISION 
LOW-

INCOME 
POP. % 

VARIANCE
3 

DISPROPO
RTIONATE 
BURDEN 

New Haven  215 Increased service 1 19% 20% 0% No 

Hartford  37 Increased service /span 1 36% 19% 17% No 

Hartford  41 Route discontinuation 2 30% 19% 11% No 

Hartford  63 Increased service 1 37% 19% 18% No 

Hartford  63 Route restructuring 2 37% 19% 18% Yes 

Hartford  24 Route  restructuring 2 10% 19% - 9% No 

Hartford  32 Route  restructuring ,2 18% 19% - 1% No 

Hartford  85  Route discontinuation 2 14% 19% - 5% No 

Hartford  87 Saturday  service 
discontinuation 2 

32% 19% 13% No 

Hartford  94  Sunday  service 
discontinuation 2 

31% 19% 12% No 

Hartford  HNB Route discontinuation 2 30% 19% 11% No 

Hartford Express  902  Route discontinuation 2 21% 17% 3% No 

Hartford Express  909  Route discontinuation 2 10% 17% - 7% No 

1 Calculate whether each route experiencing the increased service/span was less low - income serving compared to 
the overall division average using a 15% threshold. If this threshold was crossed, then there was a disproportionate 
burden.  

2 Calculate whether the route experiencing the discontinuation or restructuring was more low - income serving 
compared to the overall division average using a 15% threshold. If this threshold was crossed, then there was a  
di sproportionate burden.  

3 A negative number indicates that the route is less low - income - serving that the division as a whole and a positive 
number indicates the route is more low - income - serving.  
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Figure 5:  Map of  Improvements  for Newington (37,41,63,508,509) (1 of 2)  

 

-  
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Figure 6: Map of  Improvements for Newington (37,41, 63 ,508,509) (2 of 2)  

 



https://crcog.org/wp-content/uploads/2018/09/New-Britain-Final-Report-REVISED-180712.pdf
https://crcog.org/wp-content/uploads/2018/09/New-Britain-Final-Report-REVISED-180712.pdf
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Saturday service  on route 87 and Sunday service on route  94  are  proposed to be 
discontinued due to low ridership . Weekday service on these routes will not be affected.  

 

Figure 10: Map of Route 87 
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route 909 Express does currently. Since the route will now be pa rt of the Hartford local route 
66 schedule , customers would pay the  cheaper  local fare rate as opposed to the express fare 
rate ($1.75 local vs $3.20 express  as of May 2025 ). The proposed new route 66X route will 
begin running in August  2025 coinciding with the elimination of route 909.  

The elimination of Hartford Express route 902 will continue as planned.  

Longer term Proposed Service Changes  

In Table 10 below, the proposed bus changes which are estimated to be longer  term ( beyond 
2025 or 2026) are shown.  Note that these proposed changes are not approved nor funded  
and therefore implementation timelines are uncertain.  Longer term changes would be 
implemented in a phased approach subject to the availability of funding and additional 
resources.  

Completing this equity analysis during this early stage of development of the proposed 
longer - term changes will allow CTDOT to implement service quicker later if funding is 
allocated (typically, funding is allocated first, then an equity analysis is comple ted).  

Table 10: Proposed CTtransit  Bus Service Changes  (Longer Term)  

GEOGRAPHY ROUTES DESCRIPTION 

Hartford  

30,31,34,37,39,42,46,47,50,
58,61,62,64,66,69,76,82,8
3,84,88,91,92,95 

Proposed expansion of hours of service at 
night and on Sundays for 23 Hartford local 
routes, as listed in this table.  

101,102,121,125, 
128,144,153,161 

Proposed e xpanded hours of service at night 
and on Sunday s on all CT fastrak  routes.  

 

55 
Proposed expansion of service on route 55 
would operate on weeknights and all day on 
Saturdays & Sundays.  

54  
Proposed expansion of service on route 54 
would operate on weeknights and all day on 
Saturdays & Sundays.  

New Haven  

201 Proposed expansion of Sunday service.  

285  

Establish a proposed new crosstown route 
(route 285) linking New Haven Union Station, 
Westville Center, and Southern Connecticut 
State University (SCSU)  

A summary of the disparate impact analysis, including minority population percentages and 
variance from overall division by route is shown below in Table 8. For population values used 
to tabulate these percentages, refer to table in Appendix A.  
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Table 11: Variance and Impacts (Disparate Impact Analysis) for Longer Term Changes  

DIVISION ROUTE SERVICE CHANGE 
ROUTE 

MINORITY 
POP. % 

DIVISION 
MINORITY 

POP. % 
VARIANCE3 

DISPARATE 
IMPACT 

Hartford  30 Increased service /span 1 52% 44% 8% No 

Hartford  31 Increased service /span 1 76% 44% 32% No 

Hartford  34 Increased service /span 1 51% 44% 7% No 

Hartford  37 Increased service /span 1 82% 44% 38% No 

Hartford  39 Increased service /span 1 67% 44% 24% No 

Hartford  42 Increased service /span 1 90% 44% 46% No 

Hartford  46  Increased service /span 1 90% 44% 46% No 

Hartford  47 Increased service /span 1 55% 44% 11% No 

Hartford  50 Increased service /span 1 79% 44% 35% No 

Hartford  58  Increased service /span 1 68% 44% 24% No 

Hartford  61 Increased service /span 1 64% 44% 20% No 

Hartford  62 Increased service /span 1 47% 44% 3% No 

Hartford  64  Increased service /span 1 48% 44% 4% No 

Hartford  66  Increased service /span 1 43% 44% 0% No 

Hartford  69  Increased service /span 1 50% 44% 7% No 

Hartford  76 Increased service /span 1 84% 44% 40% No 

Hartford  82 Increased service /span 1 69% 44% 25% No 

Hartford  83 Increased service /span 1 54% 44% 10% No 

Hartford  84  Increased service /span 1 48% 44% 4% No 

Hartford  88  Increased service /span 1 59% 44% 15% No 

Hartford  91 Increased service /span 1 48% 44% 5% No 

Hartford  92 Increased service /span 1 69% 44% 25% No 

Hartford  95  Increased service /span 1 66% 44% 22% No 

Hartford  101 Increased service /span 1 68% 44% 24% No 

Hartford  102 Increased service /span 1 44% 44% 1% No 

Hartford  121 Increased service /span 1 54% 44% 10% No 

Hartford  125 Increased service /span 1 54% 44% 10% No 

Hartford  128 Increased service /span 1 61% 44% 17% No 

Hartford  144 Increased service /span 1 41% 44% - 3% No 

Hartford  153 Increased service /span 1 45% 44% 1% No 

Hartford  161 Increased service /span 1 81% 44% 37% No 

Hartford  55  Increased service /span 1 41% 44% - 3% No 

Hartford  54 Increased service /span 1 65% 44% 21% No 

New Haven  201 Increased service 1 28% 42% - 14% No 

New Haven  285  New route 1 75% 42% 33% No 

1 Calculate whether each route experiencing the increased service/span was less minority serving compared to the 
overall division average using a 15% threshold. If this threshold was crossed, then there was a disparate impact.  

2 Calculate whether the route experiencing the discontinuation or restructuring was more minority serving compared 
to the overall division average using a 15% threshold. If this threshold was crossed, then there was a disparate 
impact.  
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3 A negative number indicates that the route is less minority - serving that the division as a whole and a positive 
number indicates the route is more minority - serving.  

A summary of the disproportionate burden analysis, including low - income population 
percentages and variances from overall division by route is shown below in  Table 12. For 
population values used to tabulate these percentages, refer to table in Appendix A.  

Table 12: Variance and Impacts (Disproportionate Burden Analysis) for Longer Term 

Changes  

DIVISION ROUTE SERVICE CHANGE 

ROUTE 
LOW-

INCOME 
POP. % 

DIVISION 
LOW-

INCOME 
POP. % 

VARIANCE
3 

DISPROPO
RTIONATE 
BURDEN 

Hartford  30 Increased service /span 1 15% 19% - 4% No 

Hartford  31 Increased service /span 1 35% 19% 16% No 

Hartford  34 Increased service /span 1 13% 19% - 6% No 

Hartford  37 Increased service /span 1 36% 19% 17% No 

Hartford  39 Increased service /span 1 29% 19% 10% No 

Hartford  42 Increased service /span 1 34% 19% 15% No 

Hartford  46  Increased service /span 1 33% 19% 14% No 

Hartford  47 Increased service /span 1 23% 19% 4% No 

Hartford  50 Increased service /span 1 29% 19% 9% No 

Hartford  58  Increased service /span 1 29% 19% 10% No 

Hartford  61 Increased service /span 1 29% 19% 10% No 

Hartford  62 Increased service /span 1 22% 19% 3% No 

Hartford  64  Increased service /span 1 22% 19% 3% No 

Hartford  66  Increased service /span 1 20% 19% 1% No 

Hartford  69  Increased service /span 1 24% 19% 5% No 

Hartford  76 Increased service /span 1 31% 19% 12% No 

Hartford  82 Increased service /span 1 26% 19% 7% No 

Hartford  83 Increased service /span 1 21% 19% 2% No 

Hartford  84  Increased service /span 1 21% 19% 2% No 

Hartford  88  Increased service /span 1 25% 19% 6% No 

Hartford  91 Increased service /span 1 16% 19% - 3% No 

Hartford  92 Increased service /span 1 18% 19% - 1% No 

Hartford  95  Increased service /span 1 29% 19% 10% No 

Hartford  101 Increased service /span 1 33% 19% 14% No 

Hartford  102 Increased service /span 1 23% 19% 3% No 

Hartford  121 Increased service /span 1 21% 19% 2% No 

Hartford  125 Increased service /span 1 25% 19% 6% No 

Hartford  128 Increased service /span 1 30% 19% 11% No 

Hartford  144 Increased service /span 1 21% 19% 2% No 

Hartford  153 Increased service /span 1 15% 19% - 5% No 

Hartford  161 Increased service /span 1 46% 19% 27% No 

Hartford  55  Increased service /span 1 21% 19% 2% No 

Hartford  54 Increased service /span 1 21% 19% 2% No 



   
 

Proposed CT transit  Bus Service Changes  CTDOT | 29 
 

DIVISION ROUTE SERVICE CHANGE 

ROUTE 
LOW-

INCOME 
POP. % 

DIVISION 
LOW-

INCOME 
POP. % 

VARIANCE
3 

DISPROPO
RTIONATE 
BURDEN 

New Haven  201 Increased service 1 15% 20% - 5% No 

New Haven  285  New route 1 39% 20% 19% No 

1 Calculate whether each route experiencing the increased service/span was less low - income serving compared to 
the overall division average using a 15% threshold. If this threshold was crossed, then there was a disproportionate 
burden.  

2 Calculate whether the route experiencing the discontinuation or restructuring was more low - income serving 
compared to the overall division average using a 15% threshold. If this threshold was crossed, then there was a  
di sproportionate burden.  

3 A negative number indicates that the route is less low - income - serving that the division as a whole and a positive 
number indicates the route is more low - income - serving.  

Hartford  Local Expanded Night and Weekend Service  

The Greater Hartford Mobility Study (GHMS) recognized the need to expand night and 
weekend service on the Hartford local routes to create a more reliable and robust transit 
system . Additionally, s ince the COVID - 19 pandemic, major changes in commuting needs and 
the way people use transportation have been observed  in Connecticut and around the world . 
Transit customers have increased  using transit to get around in cities after regular 
commuting hours , and on weekends and holidays. Therefore, to keep up with the anticipated 
demand, CT transit  is proposing to  expand  night and weekend service on 23 routes serving 
the Hartford division  (Figure 14) , depending on receipt of funding . 

Expansions are proposed  on routes 30,  31, 34, 37, 39, 42, 46, 47, 50, 58, 61, 62, 64, 66, 69, 76, 82, 
83, 84, 88, 91, 92, & 95.  If implemented, customers would be able to rely on later evening 
service on the above - selected routes until approximately 12:00 AM on weekdays & Saturdays , 
and until at least 10:00 PM on Sundays , with some routes operating as late as 1:30 AM, 7 days a 
week.  

Completing this equity  analysis during this early stage of development  will allow CTDOT to 
implement service quicker later if funding is allocated ( typically, funding is allocated first, 
then an equity analysis  is completed ). While r ollout may be phased , this current analysis 
examines all longer term changes . 
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Figure 16 for a map of the route, and to Table 13 for the proposed schedule.  

 

Figure 16:  Map of Route 55  
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Figure 17:  Map of Route  54  

  









http://www.ct.gov/dot/proposedtransitchanges
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Table A- 1: Disparate Impact Analysis (All Routes)  
Division  Route  Service Change  Route Total Pop.  Route Minority 

Population  
Route Minority 

Pop. % 
Division 

Minority Pop. 
% 

Variance  Disparate 
Impact  

Hartford  30 Increased service/span  59,285  31,060 52% 44% 8% No 

Hartford  31 Increased service/span  48,288  36,577 76% 44% 32% No 

Hartford  34 Increased service/span  76,926 39,108 51% 44% 7% No 

Hartford  37 Increased service/span  58,895  48,208  82% 44% 38% No 

Hartford  39 Increased service/span  65,920  44,483  67% 44% 24% No 

Hartford  42 Increased service/span  44,369  39,734 90% 44% 46% No 

Hartford  46  Increased service/span  49,823 44,787 90% 44% 46% No 

Hartford  47 Increased service/span  154,769 84,618 55% 44% 11% No 

Hartford  50 Increased service/span  53,708 42,449  79% 44% 35% No 

Hartford  58  Increased service/span  51,667 35,281 68% 44% 24% No 

Hartford  61 Increased service/span  71,567 45,669  64% 44% 20% No 

Hartford  62 Increased service/span  60,220 28,026 47% 44% 3% No 

Hartford  64  Increased service/span  58,264  27,789 48% 44% 4% No 

Hartford  66  Increased service/span  74,354 32,296 43% 44% 0% No 

Hartford  69  Increased service/span  96,711 48,768  50% 44% 7% No 

Hartford  76 Increased service/span  32,328 27,089 84% 44% 40% No 

Hartford  82 Increased service/span  50,153 34,573 69% 44% 25% No 

Hartford  83 Increased service/span  127,697 68,951 54% 44% 10% No 

Hartford  84 Increased service/span  96,536  46,160 48% 44% 4% No 

Hartford  88  Increased service/span  86,616 51,084 59% 44% 15% No 

Hartford  91 Increased service/span  102,205 49,508  48% 44% 5% No 

Hartford  92 Increased service/span  62,612 42,936  69% 44% 25% No 

Hartford  95  Increased service/span  152,250 100,457 66% 44% 22% No 

Hartford  101 Increased service/span  71,588 48,670  68% 44% 24% No 

Hartford  102 Increased service/span  169,380 75,246 44% 44% 1% No 

Hartford  121 Increased service/span  205,295  109,882 54% 44% 10% No 
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Division  Route  Service Change  Route Total Pop.  Route Minority 
Population  

Route Minority 
Pop. % 

Division 
Minority Pop. 

% 

Variance  Disparate 
Impact  

Hartford  125 Increased service/span  118,500 64,091 54% 44% 10% No 

Hartford  128 Increased service/span  89,608  54,398  61% 44% 17% No 

Hartford  144 Increased service/span  99,521 40,670 41% 44% - 3% No 

Hartford  153 Increased service/span  75,581 33,678 45% 44% 1% No 

Hartford  161 Increased service/span  45,210 36,663  81% 44% 37% No 

Hartford  54 Increased service/span  92,154 59,909  65% 44% 21% No 

Hartford  55 Increased service/span  119,652 48,538  41% 44% - 3% No 

Hartford  37 Increased service  58,895  48,208  82% 44% 38% No 

Hartford  63 Increased service  56,163 46,338  83% 44% 39% No 

Hartford  63 Route restructuring  56,163 46,338  83% 44% 39% Yes 

Hartford  41 Route discontinuation  96,943  60,899  63% 44% 19% Yes 

Hartford  500 (HNB)  Route discontinuation  60,094  32,749 54% 44% 11% No 

Hartford  85  Route discontinuation  13,018 6,381 49% 44% 5% No 

Hartford  32 Route restructuring , 78,836 44,739 57% 44% 13% No 

Hartford  24 Route restructuring  58,648  25,289 43% 44% - 1% No 

Hartford  87 Saturday service 
discontinuation  

133,892 96,539  72% 44% 28% Yes 

Hartford  94  Sunday service 
discontinuation  

24,048  18,020 75% 44% 31% Yes 

Hartford Express  902  Route discontinuation  15,266 7,991 52% 36% 16% Yes 

Hartford Express  909  Route discontinuation  66,538  19,594 29% 36% - 7% No 

New Haven  201 Increased weekend 
service  

110,454 30,875 28% 42% - 14% No 

New Haven  215 Increased  weekend  
service  

136,702 54,403  40% 42% - 2% No 

New Haven  285  New route  87,723 65,556  75% 42% 33% No 
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Table A- 2: Disproportionate Burden  Analysis (All Routes)  
Division  Route  Service Change  Route Total Pop.  Route Low-

Income 
Population  

Route Low -
Income Pop. %  

Division Low -
Income Pop. %  

Variance 3 Disproportionate  
Burden  

Hartford  30 Increased service/span  58,231 8,770 15% 19% - 4% No 

Hartford  31 Increased service/span  47,643 16,910 35% 19% 16% No 

Hartford  34 Increased service/span  75,060 10,055 13% 19% - 6% No 

Hartford  37 Increased service/span  56,384  20,269 36% 19% 17% No 

Hartford  39 Increased service/span  63,423 18,282 29% 19% 10% No 

Hartford  42 Increased service/span  42,838 14,651 34% 19% 15% No 

Hartford  46  Increased service/span  48,155 16,026 33% 19% 14% No 

Hartford  47 Increased service/span  151,414 34,573 23% 19% 4% No 

Hartford  50 Increased service/span  52,093  14,861 29% 19% 9% No 

Hartford  58  Increased service/span  46,768  13,719 29% 19% 10% No 

Hartford  61 Increased service/span  69,173 20,005  29% 19% 10% No 

Hartford  62 Increased service/span  58,853  12,739 22% 19% 3% No 

Hartford  64  Increased service/span  57,561 12,923 22% 19% 3% No 

Hartford  66  Increased service/span  73,520 14,402 20% 19% 1% No 

Hartford  69  Increased service/span  93,944  22,540 24% 19% 5% No 

Hartford  76 Increased service/span  29,078 9,149 31% 19% 12% No 

Hartford  82 Increased service/span  48,604  12,460 26% 19% 7% No 

Hartford  83 Increased service/span  125,287 26,208 21% 19% 2% No 

Hartford  84 Increased service/span  94,690  20,350 21% 19% 2% No 

Hartford  88  Increased service/span  84,736 21,325 25% 19% 6% No 

Hartford  91 Increased service/span  101,652 16,743 16% 19% - 3% No 

Hartford  92 Increased service/span  58,255  10,641 18% 19% - 1% No 

Hartford  95  Increased service/span  148,109 42,704 29% 19% 10% No 

Hartford  101 Increased service/span  70,936 23,237 33% 19% 14% No 

Hartford  102 Increased service/span  167,576 37,735 23% 19% 3% No 

Hartford  121 Increased service/span  200,218 42,027 21% 19% 2% No 
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Division  Route  Service Change  Route Total Pop.  Route Low-
Income 

Population  

Route Low -
Income Pop. %  

Division Low -
Income Pop. %  

Variance 3 Disproportionate  
Burden  

Hartford  125 Increased service/span  116,250 29,402 25% 19% 6% No 

Hartford  128 Increased service/span  86,916 25,722 30% 19% 11% No 

Hartford  144 Increased service/span  96,985  20,107 21% 19% 2% No 

Hartford  153 Increased service/span  71,347 10,372 15% 19% - 5% No 

Hartford  161 Increased service/span  42,698  19,585 46% 19% 27% No 

Hartford  54 Increased service/span  90,040  18,905 21% 19% 2% No 

Hartford  55 Increased service/span  114,857 23,978 21% 19% 2% No 

Hartford  37 Increased service  56,384  20,269 36% 19% 17% No 

Hartford  63 Increased service  53,562  19,775 37% 19% 18% No 

Hartford  63 Route restructuring  53,562  19,775 37% 19% 18% Yes 

Hartford  41 Route discontinuation  94,163 28,486  30% 19% 11% No 

Hartford  500 (HNB)  Route discontinuation  57,604 17,312 30% 19% 11% No 

Hartford  85  Route discontinuation  11,946 1,696 14% 19% - 5% No 

Hartford  32 Route restructuring , 77,070 14,096 18% 19% - 1% No 

Hartford  24 Route restructuring  55,773 5,840  10% 19% - 9% No 

Hartford  87 Saturday service 
discontinuation  

129,826 41,665 32% 19% 13% No 

Hartford  94  Sunday service 
discontinuation  

22,626 7,122 31% 19% 12% No 

Hartford Express  902  Route discontinuation  15,010 3,084 21% 17% 3% No 

Hartford Express  909  Route discontinuation  65,976  6,765 10% 17% - 7% No 

New Haven  201 Increased weekend 
service  

107,480 15,872 15% 20% - 5% No 

New Haven  215 Increased  weekend  
service  

126,839 24,680  19% 20% 0% No 

New Haven  285  New route  80,987  31,321 39% 20% 19% No 
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2/28/25  

 

CTDOT Announces Public Comment Period for Proposed CT transit  Service 
Changes  

Members of the public invited to attend upcoming open houses and submit 
comments on proposals.  

The Connecticut Department of Transportation (CTDOT) today announced 
the public comment period is open for proposed bus service changes in the 
CTtransit  New Haven and Hartford divisions, Hartford Express services, and 
CTfastrak services.  

Proposed bus service changes include the expansion of service hours and 
service frequency, route modifications, one new route, and discontinuations of 
some routes and services to create a more streamlined and customer -
focused system.  

Full details on the proposed service changes, including ways to provide 
comment, are available at ct.gov/dot/proposedtransitchanges . 

CTDOT and CT transit staff will be available to provide information and accept 
comments on the proposed service changes and the service equity analysis 
at open houses in New Haven and Hartford on the following dates and times:   

DATE LOCATION TIME 
Tuesday, March 18, 2025  Kennedy Mitchell Hall of Records  

200 Orange Street, New Haven, CT 
06510 

5:30- 7:30 
p.m.  

Wednesday, March 19, 
2025  

Park Street Library @ the Lyric  
2nd  Floor Room  
603 Park Street, Hartford, CT 06106  

5:30- 7:30 
p.m.  

SNOW DATE (if needed)  
Tuesday, March 25, 2025  

Kennedy Mitchell Hall of Records  
200 Orange Street, New Haven, CT 
06510 
  

5:30- 7:30 
p.m.  

https://portal.ct.gov/dot/publictrans/bureau-of-public-transportation/proposed-transit-changes?language=en_US


mailto:dot.proposedtransitchanges@ct.gov
https://portal.ct.gov/dot/publictrans/bureau-of-public-transportation/proposed-transit-changes?language=en_US


Media Contact:  

OFFICE OF COMMUNICATIONS 

860 - 594 - 3062  

CTDOTMedia@ct.gov  
 

Twitter: @CTDOTOfficial  

Facebook: Connecticut Department of Transportation  

 

tel:%208605943062
tel:%208605943062
mailto:CTDOTMedia@ct.gov
mailto:CTDOTMedia@ct.gov
https://twitter.com/CTDOTOfficial
https://twitter.com/CTDOTOfficial
https://www.facebook.com/ctdotNewington/
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https://portal.ct.gov/dot/-/media/dot/contract-compliance/final-2023-fta-title-vi-plan.pdf
http://www.ct.gov/dot/proposedtransitchanges
http://www.ct.gov/dot/proposedtransitchanges.


http://www.ct.gov/dot/proposedtransitchanges
mailto:dot.proposedtransitchanges@ct.gov
http://www.ct.gov/dot/proposedtransitchanges
mailto:dot.proposedtransitchanges@ct.gov


A copy of the equity analysis will be available at the following public libraries. Written 
comments  will also be accepted at these locations : 
 
Hartford  Downtown Library  500 Main Street, Hartford CT 06106  

Hartford  Albany Library  1250 Albany Avenue, Hartford, CT 06106  

Hartford  Barbour Library  261 Barbour Street, Hartford CT 06106  

Hartford  Camp Field Library  30 Campfield Avenue, Hartford CT 06106  

Hartford  Dwight Library  7 New Park Avenue, Hartford CT 06106  

Hartford  Park Street Library at the Lyric  603 Park Street, Hartford CT 06106  

Hartford  Ropkins Library  1750 Main Street, Hartford CT 06106  

Hartford  Connecticut State Library  231 Capitol Avenue, Hartford CT 06106  

New Haven  New Haven Free Public Library  200 Orange Street, New Haven CT 06510  

New Haven  Stetson Branch Library  197 Dixwell Avenue, New Haven CT 06511  

New Haven  Mitchell Branch library  27 Harrison Street, New Haven CT 06515  

 
For general questions please email us dot.proposedtransitchanges@ct.gov  or call (860) -
594 - 3612.  

An Equal Opportunity/Affirmative Action Employer  
__________________________________________ 

mailto:dot.proposedtransitchanges@ct.gov
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