RE:

DOCKET NO. 2510-N-105-T

APPLICATION OF DIMPLE TAXI, LLC TO OPERATE THREE (3)
MOTOR VEHICLES IN TAXICAB SERVICE WITHIN AND TO AND
FROM THE TOWNS OF BRANFORD, BRIDGEPORT, CHESHIRE,
EAST HAVEN, HAMDEN, HARTFORD, MILFORD, NEW HAVEN,
WALLINGFORD AND WEST HAVEN.

FINAL DECISION

MAY 5, 2026



[. INTRODUCTION

On October 21, 2025, Dimple Taxi LLC(hereinafter “applicant”) filed an
application with the Department of Transportation (hereinafter “department”) seeking
authorization pursuant to Connecticut General Statutes Section 13b-97, as amended,
to operate three (3) motor vehicles in taxicab service within and to and from the
towns of Branford, Bridgeport, Cheshire, East Haven, Hamden, Hartford, Milford,
New Haven, Wallingford and West Haven.

Pursuant to Connecticut General Statutes Section 13b-97(a) as amended, a
hearing was held on April 24, 2026, at the department’s headquarters in Newington,
Connecticut, and on Microsoft Teams. Notice of the hearing was given to the
applicant and such other parties as required by said section. Legal notice to the
public was given by publication on the department’s website.

The hearing was conducted by the undersigned hearing officer, designated by
the Commissioner of Transportation pursuant to Connecticut General Statutes
Section 13b-17.

Rauf Samer, sole member and manager of the applicant appeared pro se on
its behalf. The applicant’s mailing address is 1786 Quinnipiac Avenue, New Haven,
CT. 06510.

Renee Ruiz, member of Lucy’s Taxi, LLC, appeared pro se in opposition to
the application. The address for Lucy’s Taxi LLC is 445 Front Street, West Haven,
CT 06516.

Lahcen Latrache, owner of Urshalim Taxi, appeared pro se in opposition to
the application. The address for Urshalim Taxi is 221 West Walk Street, West
Haven, CT 06516.

Debbie Cotterell, managing member of DC Rides, LLC was present on
Teams to observe the hearing.

Raymond Longo, president of Casino Cab Co. Inc. dba Yellow Taxi Co.
provided a letter in opposition to the application. He was unable to attend the hearing
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1n person.

II. FINDINGS OF FACT

1. The applicant is seeking to operate three (3) motor vehicles in taxicab service
within and to and from the towns of Branford, Bridgeport, Cheshire, East
Haven, Hamden, Hartford, Milford, New Haven, Wallingford and West

Haven.

2. The applicant has experience driving for Uber and Lyft since 2017.

3. Mr. Samer received a certificate in business administration while living in
Afghanistan.

4. Mr. Samer has no criminal history.

5. Mr. Samer is familiar with the statutes and regulations governing taxicabs

and understands that the applicant’s business must comply with them.

6. The applicant will have two additional drivers operating as independent
contractors.
7. The applicant owns a 2017 Toyota Prius. There is no outstanding loan on

this vehicle.

8. Mr. Samer owns a 2018 Toyota Corolla which will be used for the business.
There is no outstanding loan on this vehicle.

9. Mujeeb Rahman Masroor will be driving for the applicant as an independent
contractor. He owns a 2019 Toyota Corolla with no outstanding loans which
will be used for the business.

10. Both Mr. Samer and Mr. Masroor have the required F endorsement on their
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11.

12.

13.

14.

15.

16.

17.

18.

19.

driver’s licenses to operate taxis.
Mr. Masroor has no criminal history.
The applicant has $17,580.20 in its bank account.

The applicant’s first six months of expenses total $16,863.40, and include
insurance of $15,948.50, property taxes of $414.90, and maintenance and
repair expenses of $500.00.

The applicant’s business will be operated out of Mr. Samer’s home and have
use of his internet service and personal cell phone at no additional cost.

Insurance on each of the three vehicles to be used by the applicant for taxi
service meet the requirements of Connecticut General Statutes Section 14-

29(b)(1).

Mr. Samer is an active member of an Afghan community in Connecticut
currently consisting of approximately 800 families and growing.

Mr. Samer has developed a clientele driving for Uber and Lyft including
members of the Afghan community.

Mr. Samer was encouraged by members of the Afghan community to start a
taxi service as many in the community are hesitant to use existing taxi
companies due to a language barrier. They will use the service and provide
referrals to the applicant as well.

The applicant will differentiate its business by providing clean cars,
respectful drivers and offering good service.

[II. DEPARTMENT ANALYSIS
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The Department of Transportation has jurisdiction over common carriers,
which include each person, association, limited liability company or corporation
owning or operating a taxicab in the State of Connecticut in accordance with
Connecticut General Statutes Section 13b-96, as amended. The Department is
authorized to prescribe regulations with respect to fares, service, operation and
equipment, as it deems necessary for the convenience, protection and safety of the
passengers and the public.

Pursuant to Section 13b-97(a), as amended, any person who applies for
authority to operate a taxicab shall obtain from the Department a certificate of public
convenience and necessity certifying that the public’s convenience and necessity
require the operation of a taxicab or taxicabs for the transportation of passengers.
No certificate shall be issued unless the department finds that the person is suitable
to operate a taxicab service. In so doing, the department must take into consideration
any convictions of the applicant under federal, state or local laws relative to safety,
motor vehicle or criminal violations, the number of taxicabs to be operated under the
certificate, the adequacy of the applicant’s financial resources to operate the service,
the adequacy of insurance coverage and safety equipment and the availability of
qualified operators.

With regard to suitability, the applicant submitted a criminal record check for
Mr. Samer which shows no criminal convictions. He has a certificate in business
administration and experience driving for Lyft and Uber. Mr. Samer is familiar with
the statutes and regulations governing the taxicab business and understands that the
applicant must comply with them. Based on the evidence presented, the applicant is
suitable to operate a taxicab service.

The applicant’s financial suitability is determined by whether it has sufficient
funds available to cover the first six months of expenses. The applicant presented
evidence that its first six months of expenses include insurance of $15,948.50,
property taxes of $414.90 and maintenance and repair expenses of $500.00, for a
total of $16,863.40. The applicant has a bank balance of $17,580.20 which is
sufficient to cover these initial startup expenses. Mr. Samer testified that he had
additional funds available in his personal accounts that he would transfer to the
applicant to cover any other startup expenses, such as the meters and dispatching
software.
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The applicant has two qualified drivers ready to work if it is granted a
Certificate. The vehicles listed in the application are all insured as required by
Connecticut General Statutes Section 14-29(b)(1).

To be granted taxicab authority the applicant must address the issue of
public convenience and necessity. To be clear, the role of the department is not to
protect the existing companies in the territories the applicant has applied to serve.
In the present matter Lahcen Latrache, owner of Urshalim Taxi, submitted a letter
stating that it and several other taxi companies, including Lucy’s Taxi LLC, opposed
the application on the basis that the New Haven market did not need any additional
taxi services. Mr. Latrache also gave a statement at the hearing that reiterated the
sentiments in the letter and further opposed the application because the applicant had
no experience working as a taxi driver. Renee Ruiz, owner of Lucy’s Taxi, LLC
provided a statement in opposition to the application at the hearing. In addition to
opposing the application for the reasons stated in the letter, Ms. Ruiz also testified
that the applicant had no experience in the taxi business and that her business had not
had 1ssues with a language barrier.

The letter submitted by Raymond Longo, president of Casino Cab Co. Inc. dba
Yellow Taxi Co. located in Bridgeport, opposed the application stating it would be
logistically improbable for the applicant to cover all of the territories listed in its
application with only three vehicles. The letter also states that there is no need for
additional taxis in Bridgeport, as the territory was fully covered by the existing taxi
companies in the territory.

Some factors to consider in determining public convenience and necessity
include whether the service will benefit the relevant class of users, whether the
proposed service is more efficient, more economical, more convenient, more
satisfactory, or different that the services offered by the existing service providers,
whether the new service would create a potentially beneficial effect upon rates and
customer service and whether the acquisition of equipment would be more suitable
to customer needs, whether the population in the area that the applicant proposes to
service 1s increasing, whether potential customers have requested a service like that
suggested by the applicant and whether the proposed service will improve the
existing mode of transportation as defined in Martorelli v. Department of
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Transportation 316 Conn. 538 (2015).

Mr. Samer testified that he was encouraged to start a taxi service by
members of the Afghan community due to members being uncomfortable using
other taxi services because of language and cultural barriers. The Afghan
community is growing and will not only use the applicant’s service but also
provide the applicant with referrals. Mr. Samer has a client base from working for
Lyft and Uber who would use his taxi service. The service offered by the applicant
will be more satisfactory to members of the growing Afghan community who have
reservations about using other taxi companies. Mr. Samer testified that the
applicant will concentrate on providing clean cars, respectful drivers and better
service than what is currently available. As such, the applicant’s service will have
a potentially beneficial effect upon customer service and in that way improve the
existing mode of transportation.

Based on the evidence presented, public convenience and necessity require
the granting of this application for three (3) taxicabs.

IV. CONCLUSION

Therefore, based upon the above and pursuant to Connecticut General Statutes
Section 13b-97, as amended, the application of Dimple Taxi, LLC is hereby approved,
and certificate 1246 is issued as follows:
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CERTIFICATE NUMBER 1246

FOR THE OPERATION OF MOTOR VEHICLES IN TAXICAB SERVICE

Dimple Taxi, LLC is hereby permitted and authorized to operate three (3)
motor vehicles in taxicab service within and to and from Branford, Bridgeport,
Cheshire, East Haven, Hamden, Hartford, Milford, New Haven, Wallingford and
West Haven.

RESTRICTIONS:

The applicant must register the three (3) vehicles granted under this
certificate within sixty (60) days from the date of this decision. Failure to do so
may result in revocation of this authority.

This certificate may not be sold or transferred until it has been operational,
1.e., its vehicles registered with taxicab plates thereunder, for not less than twenty-four
(24) consecutive months. This certificate is transferable only with the approval of the
department.

This certificate shall remain in effect until it is amended, suspended, or
revoked by the department. Failure of the certificate holder to maintain proper
insurance and/or to comply with all pertinent motor vehicle laws and other State
statutes and/or the rules, regulations and orders of the department, as this department
may from time to time prescribe, shall be considered sufficient cause to amend,
suspend or revoke this certificate.

Dated at Newington, Connecticut on the fifth day of May 2026.

CONNECTICUT DEPARTMENT OF TRANSPORTATION

Sharen A Petare

Sharon A. Peters

Staff Attorney Il / Hearing Officer
Office of Legal Affairs
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CERTIFICATION
DOCKET NO. 2406-N-56-T

I hereby certify that true and correct copies of the decision dated April 30,
2026, in the above-entitled matter were forwarded on May 5, 2026, to the
following parties;

APPLICANT:

Dimple Taxi LLC
1786 Quinnipiac Avenue
New Haven, CT 06513

OTHER:

Connecticut Department of Transportation
Regulatory & Compliance Unit

CERTIFIED BY:

Aanon & Fotosa

Sharon A. Peters
Staft Attorney II / Hearing Officer
Office of Legal Affairs

Page 9
2510-N-105-T
Dimple Taxi, LLC



