
SYSTEM INTEGRATION 
FACT SHEET FOR EMPLOYERS

WHAT IT IS

WHO SHOULD USE IT

HOW IT WORKS

GET STARTED TODAY

SIDES System Integration is an advanced tool 
that’s customizable, comprehensive and 100% 
paperless. This allows employers and businesses 
to integrate SIDES with their own systems, 
automate claims and reduce data entry.

Employers and organizations who do business 
in multiple states or process a lot of requests 
for unemployment insurance information will 
save staff time when they respond to a single 
request format rather than multiple formats.

This electronic interface allows users to 
customize an integrated system to respond to 
unemployment information requests. 

Visit naswa.org/uisides to register for SIDES 
System Integration.

SIDES System Integration is free for employers, 
but there may be associated system 
development costs. 

LET SIDES HANDLE THE 
DETAILS SO YOU CAN FOCUS 
ON BUSINESS:

STREAMLINE YOUR WORK
Seamlessly exchange 
human resource data 
like payroll and eliminate 
manual data entry. 

EXCHANGE INFORMATION 
IN REAL TIME
Reduce delays with quick 
responses, faster claim 
resolution, and reduced 
processing times.

REDUCE PAPERWORK
Streamline your workflow to 
save time and reduce 
administrative stress. 

IMPROVE ACCURACY 
AND EFFICIENCY
Reduce errors that come 
from manual data entry 
and transferring data 
between different systems.

SAVE MONEY
Decrease hours spent on 
claim management and 
reduce printing and mailing 
expenses.

SIDES is secure, confidential, and 
includes robust security measures 
to protect sensitive employer data.

Questions? 
Web: portal.ct.gov/DOL/Divisions/Unemployment-Insurance-Benefits/SIDES/
Email: DOL.SIDESadmin@ct.gov
Phone: 860-263-6779

mailto:dol.sidesadmin@ct.gov
https://portal.ct.gov/dol/Divisions/Unemployment-Insurance-Benefits/sides/

	Untitled
	Untitled

