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NOTE: If you are a currently enrolled Connecticut Department of Labor (CTDOL) SIDES E-

Response employer, please skip to step #6 to access your existing account to make E-Response 

contact information updates. 

 

Request a SIDES Enrollment PIN 

1. Open the ReEmployCT employer site (https://reemploycttax.dol.ct.gov) and select the 

“Enroll/Access SIDES E-Response” link. 

 

  

https://reemploycttax.dol.ct.gov/
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2. Answer No to the “Already have a PIN” question and select Next. 

 

3. Enter your 10-digit CTDOL Employer Account Number (EAN) and 9-digit Federal Employer 

Identification Number (FEIN) without including any dashes, then select Search. 
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4. Select your company, check the “I would like to participate in the UI SIDES E-Response 

system” box and then select Submit. 

 

5. You will receive a “SIDES E-Response employer request saved successfully” message. Select 

the Home button. 

 

ReEmployCT will mail you your SIDES E-Response Enrollment PIN letter on the following 

business day. 

OPTIONAL: If your company has a ReEmployCT account and you don’t want to wait for the 

SIDES E-Response Enrollment PIN letter to arrive in the mail, your SIDES Enrollment PIN letter 

is also available in the ReEmployCT-Inquiry-Correspondence-View Correspondence section 

on the business day following your PIN request. Please contact the CTDOL Employer Tax 

Accounting unit at 860.263.6470 or dol.etau@ct.gov if you require assistance logging into 

your company’s ReEmployCT account.  

mailto:dol.etau@ct.gov
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When you receive your SIDES Enrollment PIN 

6. Open the ReEmployCT employer site (https://reemploycttax.dol.ct.gov) and select the 

“Enroll/Access SIDES E-Response” link. 

 

7. Answer Yes to the “Already have a PIN” question and select Next. 

 

https://reemploycttax.dol.ct.gov/
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8. Enter your 10-digit CTDOL Employer Account Number (EAN), 9-digit Federal Employer 

Identification Number (FEIN) and Current (Active) PIN without including any dashes, then 

select Next. For new SIDES E-Response employers, your Current (Active) PIN will be listed at 

the top right in your SIDES E-Response Enrollment PIN letter. 

 

9. Enter your company’s legal and trade names, contact information where CTDOL can call 

your company if we need to reach you regarding SIDES E-Response, and the email address 

where you would like CTDOL to send your company’s SIDES electronic Notice of Claim Filed 

notifications. PLEASE NOTE: If there are multiple staff members at your company that should 

be notified of new UI benefit claim filings, it is a best practice that you enter an email 

address that all applicable staff can access. Once all fields have been completed, select 

Enroll. 
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10.  You will receive a “SIDES E-Response employer registration done successfully” message. 

Select the Home button. 
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Post-Enrollment Actions 

11. When you receive a CTDOL separation information notice at the email address that you 

provided in step 9, log into the SIDES E-Response site’s (https://uisides.org/) Connecticut 

Separation Information Exchange using your 9-digit FEIN, 10-digit CT EAN, and CT SIDES E-

Response PIN to access and reply to the notice. Do not include dashes when entering your 

FEIN and EAN numbers. 

 

 

Your responses to the separation notice questions and the date/time they were entered into 

SIDES E-Response are recorded on the ReEmployCT claim by the following business day. 

Please also note that any claims filed prior to your SIDES E-Response enrollment will not 

appear on the SIDES E-Response site and you should follow the instructions on the form UI-

https://uisides.org/
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21A “Notice to Employer of Claim Filed and Request for Information” that you received to 

respond. 

Detailed help – including screen captures – for the SIDES E-Response website is available 

here: http://www.itsc.org/Pages/SIDES_eResponse.aspx  

12. Use the “Enroll/Access SIDES E-Response” link from Step 6 if you need to update your SIDES 

E-Response account’s contact information in the future. 

  

http://www.itsc.org/Pages/SIDES_eResponse.aspx
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CTDOL SIDES Administration – We’re Here to Help! 

Require assistance enrolling in SIDES E-Response? 

Need help updating your existing SIDES E-Response account? 

Have a SIDES question? 

 

 

 

 
portal.ct.gov/DOL/Divisions/Unemployment-
Insurance-Benefits/SIDES 

 
DOL.SIDESadmin@ct.gov 

 
860-263-6779 

 

 

https://portal.ct.gov/dol/Divisions/Unemployment-Insurance-Benefits/sides/sides-eresponse
https://portal.ct.gov/dol/Divisions/Unemployment-Insurance-Benefits/sides/sides-eresponse
mailto:DOL.SIDESadmin@ct.gov

