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The America’s Workforce Network

(AWN) Toll-Free Help Line was

created just for you. If you are out of

work, you are not alone. The U.S.

government predicts that more than

three million people will lose their jobs

annually due to business adjustments. 

To help people who are out of work, the

Connecticut Department of Labor in

partnership with the U.S. Department of

Labor, created a publicly funded system

called America’s Workforce Network. This

network of services is intended to help

America’s workers build the skills they

need to succeed in the 21ST century. One

of the ways of accessing this system of

services is through the AWN Toll-Free

Help Line at 1-877-US-2JOBS. 

If you need information about finding jobs

and job training in your community, call

the AWN Toll-Free Help Line. Most of the

services that may help you get back to

work are available through your local One-

Stop Career Center and you can call the

AWN Toll-Free Help Line to find the 

location of the center nearest you. 

Job Info

Local services that may be available to you: 

• Assessment and counseling

• Job search and placement assistance

• Information about local education 

and training providers

• Access to computers, telephones 

and fax machines

• Financial planning workshops.

In addition to referrals to your local One-

Stop Career Center, the AWN Toll-Free

Help Line can provide you with addresses

for federal, State and local Web sites.

In Connecticut, 18 One-Stop Centers

located throughout the state can help

with your job search or career change

plans. With offices in every One-Stop,

the Connecticut Department of Labor

often collaborates with other partners

to provide services to meet your needs. 

Visit our Web site at...

www.ctdol.state.ct.us for your local

Department of Labor office, or to access

the Connecticut Job Bank. Close to 2.5

million job listings – both in Connecticut

and nationwide – can be found through

this no-cost, computerized system!
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The AWN Toll-Free Help Line Customer Service

Representatives can answer general questions

about procedures for applying for

Unemployment Insurance and other benefits and

services that may be available to you.

For job seekers, services offered at your local

One-Stop Center include:

• Résumé assistance and critique

• Job listings and Internet access for 
job searches

• Career Counseling, Job Search Assistance 

• The Connecticut Job Bank 

• Apprenticeship Programs

• Specialized Workshops

• Economic Information and Statistics

Employment Services
Calling the AWN Toll-Free Help Line offers you: fast, easy, and free

service, knowledgeable Customer Service Representatives, information

available in over 140 languages and use of a TTY system by calling 

1-877-TTY-JOBS.
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So why wait?
Get Connected to Your

Future Now.

Hours: 8:00 a.m. to 8:00 p.m.

Days: Monday-Friday
except holidays

www.ctdol.state.ct.us

America’s Workforce Network
Toll-Free Help Line

www.ctdol.state.ct.us

The Connecticut Department of Labor is an 
equal opportunity employer with 

equal opportunity programs. 
Auxiliary aids and services are available 

upon request to individuals with disabilities.


