Date: November 12, 2025

Commissioner Guerrera

Connecticut Department of Motor Vehicles
60 State Street

Wethersfield, CT 06161

Subject: Support for ACT, Inc. Written Testimony — Rate Adjustment and Mileage
Provisions

Dear Commissioner Guerrera,

As a Connecticut State Marshal serving Litchfield County, I conduct court-ordered
evictions throughout one of the largest and most rural regions of the state. These duties
routinely require the assistance of licensed towing professionals to remove vehicles left
behind on private pi’operty once possession has been granted by the court.

Unfortunately, the current 13-mile cap on nonconsensual towing compensation has severely
hampered the eviction process in many of these rural areas. The limited number of towers
equipped, insured, and willing to perform eviction-related removals often operate well
beyond the 13-mile radius. This restriction results in avoidable scheduling delays, higher
eviction costs, and unnecessary burdens on landlords, tenants, and officers of the court.

The elimination of the 13-mile cap—or the allowance of enroute mileage when towers are
dispatched from beyond that distance—is essential to restoring fairness and practicality to
the process. In large counties such as Litchfield, it is simply not possible to ensure timely
and lawful enforcement without reasonable mileage allowances that reflect real travel
distances.

I have carefully reviewed the ACT, Inc. (Association of Connecticut Towers) written
testimony and fully support its data-driven and professional approach to rate adjustment.
The proposed increases are fair, reasonable, and necessary to sustain qualified towing
operators who assist in critical public and court functions, including evictions, accident
recovery, and impound enforcement.

I respectfully urge the Department to adopt ACT, Inc.’s recommendations and modernize
the current rate structure to reflect operational realities statewide. Doing so will directly
improve the efficiency and integrity of judicial enforcement across Connecticut’s diverse
communities.
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