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November 11, 2025

To: Attorney Kimberly Graham

Dear Attorney Graham,

I am submitting this testimony to express deep concern regarding the Department of Motor
Vehicles’ continued unwillingness to take into account the real and increasing costs of doing
business when setting non-consensual towing rates. This has been an ongoing problem for
decades, and it is the very reason the legislature was compelled to intervene and create working
groups designed to bring both the towing industry and regulators together to develop fair and
reasonable rates — rates that balance the needs of both towers and consumers.

Unfortunately, the DMV has shown, time and again, a lack of willingness to work
collaboratively with the industry in good faith. Over the past 30 years, rate structures have
repeatedly failed to reflect the rising costs of operating a towing business — including insurance,
equipment, maintenance, fuel, and labor. The result has been a chronic under-valuation of our
work and a rate schedule that simply does not align with economic reality.

This most recent hearing process underscores that same problem. The DMV provided the
industry with less than 24 hours’ notice of the hearing — a clear indication that the spirit of
collaboration envisioned by the legislature is not being honored. Such short notice denies
industry members a fair opportunity to prepare meaningful testimony or data, and it undermines
the intent behind the legislative mandate for transparency and cooperation.

Moreover, the DMV’s own testimony demonstrates an unwillingness to begin with a fair
baseline rate that incorporates objective economic measures such as the Producer Price Index
(PPI) for transportation and the extraordinary inflationary spikes of 2021-2022. Ignoring these
well-documented cost increases results in a rate schedule that bears little resemblance to the true
expenses our businesses face daily.

The legislature, on the other hand, has shown it understands the need to adjust starting rates
appropriately — as reflected in its decision to authorize increases for medium and heavy-duty
towing rates through statute. This legislative action should serve as a clear signal to the DMV



that rates across the entire non-consensual towing sector must be reevaluated to reflect actual
operating costs and economic trends.

In closing, I urge the DMV to honor both the intent of the legislature and the economic realities
of the towing industry. The process must be transparent, data-driven, and collaborative — not
rushed or dismissive. Our industry deserves a rate structure that is fair, just, and sustainable,
both for towers and for the consumers we serve.

Thank you for your time and consideration.
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