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Date: November 12, 2025

Kimberly A. Graham, Assistant Legal Director
Department of Motor Vehicles, Legal Services Division
Room 170A,

60 State Street, Wethersfield, CT 06161

Re: Proposal for Fair and Standardized Non-Consensual Towing and Storage
Rates in Connecticut

Dear Attorney Graham,

Strollo’s Towing Service respectfully submits this proposal to establish a fair,
transparent, and sustainable rate structure for non-consensual towing and
vehicle storage in the State of Connecticut. The towing industry faces rising
operational costs driven by vehicle technology advancements, skilled labor
requirements, and increasing property and insurance expenses. Current rate
structures do not adequately reflect these realities.

This proposal recommends:

* A fixed-rate pricing model for non-consensual (private property) tows;

* A “factor system” by zip code for storage rates, reflecting local property costs;
* Clear consumer disclosure and rate transparency at the fime of tow.

These recommendations balance consumer fairness with industry sustainability.

1. Background and Rationale

Private property towing plays an essential role in maintaining safe and accessible
parking in cities and high-density communities. However, towing operators face
significant challenges such as increased vehicle technology complexity, rising
labor costs, regulatory burdens, and equipment expenses. A fair and predictable
statewide pricing structure is essential for both consumers and towing
professionals.

2. Proposed Fixed-Rate Structure for Non-Consensual Towing
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Tow Type Hours

Standard Private  8:00 a.m. - 5:00
Property Tow p.m. (Mon-Fri)

After-Hours Tow 5:00 p.m. -8:00
a.m., Weekends
& Holidays

Key Considerations:

24-Hour Emergency

203-272-2112
Proposed Fixed
Rate

$225

$275

Notes

Includes up to 10
miles of transport

Reflects overtime
and off-shift labor
costs

e Distance Cap for Populated Areas: A 10-mile cap ensures customers can

refrieve vehicles locally.

e Waiver for Rural Exceptions: When the 10-mile limit cannot be met due to
limited service availability, an approved waiver allows extended mileage

with applicable charges.

¢ Vehicle Complexity: Accounts for time and specialized handling required
for AWD, electric, and immobilized vehicles.

3. Proposed Regional “Factor System” for Storage Rates

Storage Type Base Daily Rate
Passenger $26/day
Vehicle

Light/Medium $50/day

Duty Truck

Heavy- $100-$150/day
Duty/Tractor

Trailer

Example Factor

2.0 (High-cost
areq)

1.5 (Moderate-
cost areq)

Variable (1.0-2.0)

Resulting Rate
Example
$52/day

$75/day

$100-$300/day
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This system adjusts for local property costs. High-cost municipalities like Darien,
Greenwich, and Stamford would have higher factors, ensuring fairness statewide.

4. Medium and Heavy-Duty Trespass/Private Property Towing

For medium and heavy-duty trespass/private towing, base rates should be two
hour minimum at $800 per hour (heavy duty), $500 per hour (medium duty) tows.
Heavy and medium duty operators that are required for this specialized
equipment are earning between $75,000-$150,000 annually.

5. Consumer Transparency Recommendation

All private-property tow zone signage should clearly disclose total fixed towing
and storage rates:

e Daytime passenger vehicle Tow: $225

e Night Tow: $275

o Storage: [Base Rate + Factor] per day
Medium duty vehicle 24 hour 1000.00 or Heavy duty vehicle 1600.00

These rates will deter violators up front and eliminate most of the complaints that
occur in this industry. This ensures full fransparency and reduces disputes.

6. Economic Impact and Justification

Towing operations today require qualified CDL-licensed drivers who possess the
skills and certifications needed to safely handle complex recoveries and
increasingly sophisticated vehicles. The availability of such operators has
declined statewide, making it more difficult to staff positions with individuals who
meet regulatory and safety requirements. As a result, wages for qualified
personnel have increased considerably in recent years.

In addition to labor pressures, insurance expenses have also risen sharply, even
when covering the same number of vehicles. The total annual insurance
premiums for Strollo’s Towing & Recovery have increased as follows:
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Year Annual Insurance Premium

2008 $40,000
2013 $74,000
2018 $100,000
2021 $124,000
2024 $187,000
2026 $205,700

These figures demonstrate the significant rise in core operating costs that directly
impact service delivery. When combined with inflation, advances in vehicle
technology, and expanded liability requirements, the data clearly supports the
need for a modernized rate structure that reflects the real costs of safe and
compliant towing operations in Connecticut.

7. Conclusion

The towing industry is a vital service balancing public need and economic
sustainability. Strollo’s Towing respectfully requests the DMV to adopt a fixed-rate
and factor-based model for non-consensual fowing and storage as outlined
above.

Appendix A: Rising Equipment Costs (2008-2025) Strollo’s Towing Purchases*

Year Vehicle Wrecker Type Strollo’s Purchase Cost
2008 Heavy Duty 50 ton $280,000.00
2013 Heavy Duty 50 fon $360,358.43
2018 Heavy Duty 50 ton $432,688.35
2021 Heavy Duty 50 ton $530,000.00
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2024 Heavy Duty 50 ton $623,420.26

*Purchase prices over last 16 years of same heavy duty tow truck in Strollo’s fleet

Respectfully submitted,

Sean Strollo
Owner/Operator
Strollo Bros & Sons Inc. dba STROLLO'S TOWING SERVICE



